NMPEMNEQ YCNYITA U HAKHAOA

Raiffeisen
xBANK 3d KOPUCHUKa NnaTHUX ycnyra —
nosybonpuBpeaHuKa

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd
Hasue (nakeTa) nnaTtHor pa4vyHa: Arpo KomcdopT naker
KopucHuk nnatHux ycnyra: NMorsonpuBpeaHuk

HDatym: 28.04.2023.

OBaj OoKyMeHT npeacraBsiba UHPOPMaTMBHU Npernes HakHada 3a Hajyewhe kopuwheHe U Haj3HavajHuje
ycnyre noBesaHe ¢ HaBeAeHMM NNaTHUM padvyyHOM (NakeTom nraTHOr pa4vyHa).

Mpyxanaw nnaTHMX ycryra moxe HannahmsaTu n HakHaze 3a ycryre nosesaHe ¢ NNaTtHUM padyHoM Koje HUCy
HaBedeHe Yy OBOM [OKYMEHTY, KOju cagpXu caMo HakHage 3a Hajuyewhe kopuwheHe n Haj3HayajHuje ycnyre
noBesaHe C HaBeJeHVM NraTHUM padvyHoM. VIHhopmaLmje o CBUM HakHagama Koje npyxxanau, nnaTtHux ycrnyra
Hannahyje KOPUCHUKY NNaTHUX ycrnyra — noTpowladvy AoCTynHe cy y Tapudum HakHaga n TpowkoBa baHke 3a
ycnyre nosrbonpvBpeaHuLnMa.

[leTarbHuju onuc fone HaBegeHUX ycnyra (NUcTa penpe3eHTaTMBHUX YCryra) 1 AofAaTHa objallrerba, ako ux
npyxanaw nnaTHUX ycnyra gaje, Mory ce mpoHahu Ha LanTepckum MecTuma y mpoctopujama npyxaola
NraTHUX YCnyra v Ha HEeroBoj MHTEPHET NPe3eHTaumj1, a Npyxanaw nnaTHUX ycryra 4ocTaBrba Te JOKYMEHTE
KOPUCHWMKY NriaTHUX ycryra Ha HeroB 3axTeB 1 6e3 HakHaae.

HAKHALA (npoueHTyanHo of nsHoca

YCIYTA .
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfiaTHAM pavyyHOM
1.1. | Bohewe nnatHor payyHa (MakeTt Tekyhm MeceuHo 400 PCO
payyH)

Y okBMpY OBOr NNaTHOr payvyHa,
oAHOCHO naketa ycnyra moryhe je
kopuctuth cneaehe ycnyre:

Bohere nnatHor pavyyHa HameHckn bes HakHage
AVHapCcKu Tekyhy padyH norbonpuBpeaHvka




Bohewe nnatHor pavyyHa HameHckn
AEBU3HN TeKyhu padvyH norbLonpuBpeaHvKa

EnekTpoHcko 6GaHKkapcTBO
MobunHo 6aHkapcTBO
M3naearwe aebutHe kaptuue [QuHa

M3paBarwe gebutHe kaptuue Mastercard
(ocHoBHa 1 gogaTHa)

Push HoTudmkaumje

Bbes HakHage
Bbes HakHage
bes HakHaoe
Bbes HakHapge

Bbes HakHapge

bes HakHaoe

HanomeHa: Y HacTaBKy OBOI [OOKYMEHTa rMpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u

HajsHayajHMje ycrnyre noBe3aHe ca OBUM MJAaTHMM payyHOM, OOHOCHO MAaKeTOM ycriyra Koje ce

Hannahyjy nopean HakHage 3a Bolewse nnaTtHOr padyHa, ako KOPUCHUK YroBOpU yCcnocTaBibake TUX

ycnyra, oqHOCHO aKoO Te yciriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AYXaH je A3 KOPUCHUKY Ha HberoB 3axTeB NMPYyXu jacHe n HegBOCMUCIIEHE

Mngopmauuie O HakKHagama 3a ycnyre obyxBaheHe OBMM NNaTHUM pPavyyHOM, OOHOCHO NaKeTom ycnyra

KOje HUCY NMpuKa3aHe Yy HacTaBKY OBOI JOKYMEHTA.

1.2. | EneKTpOHCKO 6GaHKapCcTBO

Ycnoctasrbawbe U Kopuwhere

bes HakHage

1.3. | Mo6unHo 6aHKapcTBO

Ycnoctasrbakwbe U Kopuwhere

bes HakHage

2. Be3roroBuHcke nnatHe TpchaKuuje (Vl3y3eB TpchaKqua nnaTHUM KapTMuama)

2.1. | Be3roToBMHCKM NPeHOC HOBYAHUX cpeAcTaBa y AuHapuma y Peny6nuum Cp6uju

Ha wanTepy npyxaoua nnaTHUx ycnyra

Ha nnaTtHu payyH kog uctor npyxaoua
NnaTHWUX ycnyra (MHTEPHU NPEHOC)

M3meny ydvecHuka y nnatHom 0,5%, muH 50

npomMeTy

Ha BuweHameHckom ypehajy

PCL, makc 2.500
PCO

0,25%, muH 20
PCO, makc 4.000
PCO

XuTaH/MHCTaHT NnaTHW Hanor

0,50%, muH 50
PC[H, makc 2.500
PCO

Ha nnatHu padyH ko apyror npyxaoua
nnaTHUX ycrnyra (EKCTepHU NPEeHOC)

MNnaTtHW Hanor

Ha BuweHameHckom ypehajy

1%, muH 100
PC[a, makc 3.000
PCO

0,50%, muH 40
PC[H, makc 4.000
PCO




XUTaH/MHCTaHT NNaTHW Hanor

XuUTaH/MHCTaHT nnaTtHu Hanor oo 1,2%, muH 100
300.000 PC PCQH, makc 3.000
PCO

Kopuwherem ycrniyre enekTpoHcKor u/mnu

MoOGunHor 6aHkapcTBa

Ha nnaTHu payyH Koa UCTor npyxaoua
nnaTHUX ycnyra (MHTEPHU NPEHOC)

Bes3 HakHage

XuTaH/MHCTaHT NnaTHW Hanor

Bbes HakHapge

Ha nnaTtHu payyH Kog apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NpPeHoC)

bes HakHaoe

XuTaH/MHCTaHT NnaTHW Hanor

[o 300.000 PC[] bes3 HakHage

[o 300.000 PC[ Ha npogajHOM
MECTY U MHTEPEHET NPOAABHULN

Bes HakHapne

2.2. | be3roToBMHCKM NpeHOC HOBYaHUX cCpeAcTaBa y eBpuMma ¢ AeBU3HOr Tekyher payyHa y eBpuma
Ha wanTtepy npyxaoua nnaTtHux ycnyra
Ha nnaTtHu payyH y Peny6nuum Cpbuju JosHakom 0,8% muH 1.000
PCQO, makc
10.000 PCA
XuTaH nnatHu Hanor | Ycnyra Huje [OCTyrnHa Yy OKBUPY
OBOr NNaTHor pavyHa
Ha nnaTHu payvyH y MHOCTPaHCTBY Jo3sHakom 0,8% muH 1.000
PCQl, makc
10.000 PCA
XutaH nnaTHW Hanor | Ycnyra Huje AOCTyrnHa Yy OKBUPY
OBOr NNaTHor pavyHa
Kopuwherem ycnyre enekrpoHcKor u/unu mobunHor 6aHkapcrsa
Ha nnaTtHu payyH y Peny6nuum Cpbuju Ycnyra Huje AoCTynHa y OKBUpY
OBOr NfaTHor pavyHa
XuvTaH nnatHu Hanor | Ycnyra Huje 4OCTynHa Y OKBUpPY
OBOr NNaTHor pavyHa
Ha nnaTtHuW payyH y MHOCTpaHCTBY Ycnyra Huje JOCTynHa y OKBUPY
OBOr MMaTHOr payyHa
XuvTaH nnatHu Hanor | Ycnyra Huje 4OCTynHa Y OKBUPY
OBOr NNaTHor pavyHa
2.3. | MNpujem HOBYaHMX cpeAcTaBa U3 MHOCTPaAHCTBA Ha AeBU3HU Tekyhu payyH y eBpuma




Mpujem HoBYaHUX cpeacTaBa U3
WHOCTpaHCTBa Ha AeBU3HU Tekyhu
payvyH y eBpuma

0,12%, muH 250
PCO

2.4. | TpajHm Hanor
YcnocTtaBrbarwe, OAHOCHO Kopuhewe bes HakHage
ycnyre
3a n3sBpLere TpaHcakumje
Ha nnaTHu payyH Koa ncTor npyaoua bBes HakHage
nfaTHUX ycnyra (MHTEpPHU NPeHoc)
Ha nnatHu padyH kog gpyror npyxaoua bes HakHage
nnaTHMX ycrnyra (eKCTepHU NPEHOC)
2.5. | OnpeKkTHO 3agyXeHe
YcnocTtaBrbawe, OQHOCHO Kopuwhewe bes HakHage
ycnyre
3a nsBpLeke TpaHcakumje
Ha nnaTtHu padyH kog uctor npyxaoua bes HakHage
NIaTHUX ycnyra (MHTEPHW NMPEHOoC)
Ha nnatHu padyH kog gpyror npyxaoua bes HakHage
nnaTtHMX ycnyra (eKCTepHM NPeHoC)
2.6. N3pnaBake YekoBa
Ycnyra Huje goCTynHa y OKBUPY
OBOT MJIaTHOT payvyHa
MnaTHe KapTULEe N rOTOB HOBaL,
3.1 M3paBawe AebuUTHe KapTuue
MN3paBawe aebuTtHe Kaptuue [OnHa nebutha bes3 HakHage
Mastercard gebutHa (oCHOBHa) bes HakHage
Mastercard nebuTtHa (mogatHa) bes HakHage
lNepuoanyHa YnaHapuHa 3a kopuwhene [OvHa gebutHa bes HakHage
nebutHe kapTuue
Mastercard nebuTtHa (ocHoBHa) bes HakHage
Mastercard gebuTtHa (nopatHa) Bes HakHape
3.2. | Ucnnarta roToBor HoBUa KopuwheweM ebutHe KapTuue

Mo u3BpLUEHOj TpaHCaKLuUju

Y 3emrbu




Ha wanTtepy

[OvHa nebutHa
wanTep 6aHke

wanTep gpyre 6aHke

Mastercard nebutHa
wanTep 6aHke

wanTtep gpyre 6aHke

bes HakHaoe

0,33% opg n3Hoca
TpaHcakuuje +
230 PC[

Bbes HakHapge

0,33% opa nsHoca
TpaHcakuuje +
230 PC[]

Ha 6aHkomaty

[OunHa nebuTtHa
©aHkomat 6aHke

©aHkomart gpyre 6aHke

Mastercard nebuTHa
OaHkomaT baHke

G6aHkomart gpyre 6aHke

bes HakHaoe

2,00% opg nsHoca
TpaHcakuumje
MuH 210 PC[J

Bes HakHape

2,00% opg nsHoca
TpaHcakumje
MuH 210 PC[

Y MHOCTpaHCTBY

Ha wanTtepy

AvHa nebutHa - Ycnyra Huje
AOCTYMHa

Mastercard nebuTtHa

Ycnyra Huje
AOCTynHa y
OKBUMPY OBOT
nnaTHor padvyHa

1,33% on u3Hoca
TpaHcakuuje +

EYP 3!
Ha 6aHkomarty | luHa gebutHa — Ycnyra Huje Ycnyra Huje
AOCTYMHa AOCTyMHa y

Mastercard gebutHa

OKBUPY OBOI
nnaTHor padvyHa

1,00% on n3Hoca
TpaHcakuuje +
EYP 3!

3.3.

N3paBawe KpeauTHe KapTuue

M3naBare kpegutHe kapTuue

Ycnyra Huje 4OCTynHa Y OKBUpPY
OBOr NfaTHor pavyHa




I'Iepwop,w-lHa YlaHapunHa 3a KOpVIUJheH:e
KpeauTHe KapTtuue

Ycnyra Huje JoCTynHa y OKBUpY
OBOr MnaTHor payyHa

3.4. | MNnahawe KpeaUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrbu Ycnyra Huje AOCTynHa y OKBUPY
OBOr MMAaTHOr payyHa
Y NHOCTpaHCTBY Ycnyra Huje OCTynHa y OKBUpPY
OBOT NSiaTHOr pavyHa
rogvwHa HoMMHaNHa KamaTHa ctona Ycnyra Huje OCTYNHa y OKBMPY OBOI MNaTHOr padvyHa
Nognwha ehbekTnBHA KamaTHa cTona Ycnyra Huje OCTyMnHa Yy OKBMPY OBOT NAaTHOr padyHa
Apyre HakHage Ycnyra Huje AoCTynHa y OKBUpY
OBOr MMAaTHOr payyHa
3.5. Ucnnarta rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue
Mo u3BpLIEHOj TpaHCcaKunjn
Y 3emreun
Ha wantepy | Ycnyra Huje 4OCTyMNHa Y OKBUPY
OBOT NSiaTHOr padvyHa
Ha 6aHkomaTy | Ycnyra Huje gOCTynHa y OKBUPY
OBOr MMAaTHOr payyHa
Y MHOCTpaHCTBY
Ha wanTtepy | Ycnyra Huje AOCTyMHa y OKBUPY
OBOr MMAaTHOr payyHa
Ha 6aHkomarty | Ycnyra Huje 4OCTynHa Y OKBUpY
OBOT NSIaTHOr padvyHa
rogvwHa HOMMHaNHa KamaTHa ctona Ycnyra Hyje OCTynHa y OKBMPY OBOI MNaTHOr padvyHa
MNognwha ehbekTnBHA KamaTHa ctona Ycnyra Hyje OCTYNHa y OKBMPY OBOI NnaTHOr payvyHa
Apyre HakHage Ycnyra Hyje JOCTYNHa y OKBMPY OBOI MNaTHOr padvyHa
4. [lo3BosbeHO npekopayewe pavyyHa

YcnoctaBsbakwe, 0AHOCHO KopUhere
ycnyre

HakHaga 3a obpagy
3axTeBa

JegHokpaTtHoO
no 2%, muH 2.000 PC1
OcHOBHU n3BeELLTA]
KpeauTHor 6upoa 3a JegHokpaTtHo 246 PCL,

dm3nyKo nuue

Tpolwak meHuue (no JegHokpaTtHo 50 PC[

MeHULN)

YBepewe 0 U3MUPEHUM

nopeckum o6aBesama JepHokpatHo 660 PCJ1

loguiHa HoMMHanHa KamaTtHa cTona

24% dukcHa, NponopLMOoHanHn meTos

MNoguwra edoekTuBHA KamaTHa cTona

20.74%

1 MpuUnnKoM KibUKerba NpUmerbyje ce npoaajHu Kypc PajdajseH 6aHke ag beorpag 3a AeBu3e KOjU BaXW Ha faH KibUKerba.




