MNpunor 2

NPErNEQD YCNYTA W HAKHALOA

% Raiffeisen
Bank 30 KOPUCHUKA NJIATHUX ycnyra -

npeay3eTHUKA

Hasus npy>aoua nnatHux ycnyra: Raiffeisen banka ad Beograd
Hasue (nakeTa) nnatHor pavyHa: BusHnc uPayyH n gesusHn Tekyhu pauyH

KopucHUK nnaTHux ycnyra: Npegy3eTHUK KOjU OTBAPA PAYYH Y CKJloMny NpoLuecd ofo6paBawba KpeauTa Ha
OAJbUHY

AaTtym: 05.05.2026.

OBQj [OKYMEHT NpeacTaB/ba MHGOPMATUBHY Npernen HOKHAAA 3a Hajuewhe KopuwheHe U Haj3HAYajHKje
ycnyre nosesaHe ¢ HOBe4EeHUM NATHUM PAYYHOM (NAKETOM NAIATHOr PayyHa).

Mpy>xanay, NAaTHUX YCyra Moxe HaNAahneaTy 1 HOKHOLE 34 yCnyre noBe3aHe C NAATHUM PAYyHOM KOje HUCY
HOBeOEeHe y OBOM OOKYMEHTY, KOju COQpXW COMO HOKHOAe 30 Hajuyewhe kopuwheHe 1 Haj3HAYAjHKUje ycnyre
noBe3aHe C HOBEAEHUM MAATHUM padyHoM. MHpopmaLmje 0 CBUM HOKHOOAMA Koje NpyXanday, NAaTHUX ycryra
Hannahyje KOPUCHUKY NAIATHUX YCAYra — Npeay3eTHUKY U NPABHOM NNLy JOCTYMNHe cy Y Tapndun HOKHOAA baHKe
30 ycnyre naaTHOr NPOMeTa 3d NPeay3eTHUKE ca roguilbum npuxogom 0o 5.000.000 EUR.

OeTarbHWjM ONWC [oNe HOBEOEHNX YCiyrd (MMCTa penpe3eHTATUBHUX YCIyrd) U 4OAATHA 06jdLHbeHd, aKO UX
Npy>Xanay, NAaTHUX yciyra aaje, Mory ce npoHohy Ha LWONTEPCKMM MeCTUMA y MPoCTopujama Mnpyxaoud
MAATHUX YCNYra U HO HEroBOj MHTEPHET MPe3eHTauMj1, a NPYXanay, NATHUX YCIyrd Te 4OKYMeHTe OOCTAB/ba
KOPUCHUKY MSIOTHUX YCITyrd HO HEroB 30XTEB U 6e3 HaOKHAE.
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HAKHAJA (NpoLeHTYanHO o U3HOCA TPAHcakKLmje

YCNYTA
n/vnn y HOBY4GHOM U3HOCY)
1. OonuwiTe ycsyre noBe3dHe C NAATHUM PAvYyHOM
1.1. | Bohere nnaTtHor payyHa (AnMHapckuv MeceuHo 250 RSD
Tekyhin pauyH yrosopeH Ha pasbuHy MpBux 12 meceun be3 HakHaOe

M aeBu3HN Tekyhu pauyH)

Fawerbe NAATHOM padyHa (OMHAPCKK
MAOTHW PAYYH 1 OeBU3HU TeKyhin payyH)

Y oKBUpPY OBOI MJIATHOI PAYYHAQ,
OOHOCHO naketa ycnyra moryhe je
Kopuctutu cnepehe ycnyre:
Boheme busHnc nPavyH guHapckor
NAATHOM PAYyHA

Bohere fesunsHor Tekyher pavyHa

be3 HakHaoe

lroonLHa YNaHAPUHA 3a kKopulhere oBe
ponaTtHe Dina Business oebuTtHe kapTuue

roguwHa YNAHAPUHA 30 Kopuwherbe aBe
popaTHe Visa Business Debit pebutHe
KapTuue

Ycnyra goctase n3soga e-mavnom CMC

O CTAHY HA ANHAPCKOM MJIATHOM

payyHy

HanomeHda: Y HACTABKY OBOI HOOKYMEHTd

npUKAsaHe Ccy HAakKHage 3a Hajyewhe kopuwheHe un

HAj3HAYAjHUje ycnyre nose3dHe cd OBMM MAATHMM PAYYHOM, OOHOCHO MNAKETOM YcCJyra Koje ce

Hannahyjy nopen HakHage 3a Bohere NNATHOr pPAYvYyHA, AKO KOPUCHUK YrOBOPWU YCNOCTABI/bAHE TUX

ycnyrd, oqHOCHO AaKO Te ycnyre KOpuctu.

Mpy>Xxanau NAATHUX YCAYrd AY>XKAaH je Aa KOPUCHUKY HA HeroB 3aXTEeB MPYXMW jacHe N HeABOCMUCIIEHe

nHdopmMmdalmje o HOKHagama 3a ycnyre obyxsaheHe oBMM NJAATHUM PAYYHOM, OAHOCHO NAKETOM ycnayra

KOje HUCY NPUKA3aHe Yy HOCTUBKY OBOI JOKYMEHTJ.

Classification: PUBLIC




1.2. | ENeKTPOHCKO 6AHKApPCTBO RaiffeisenOnLine

- HakHaga rno n3gaTtom fopuwre 45 EUR'

€MeKTPOHCKOM cepTudukaTy

Hal E-bank

- HakHapa 3a noctojeher/HoBor Toguwe 85 EUR'

KOPUCHMKA (MPpUKIbyYeHre Ha

cuctem)

- N3p0Barbe enekTpoHCKOr JegHokpaTHO 90 EUR'

ceptudumkaTta 3a opnawheHo nuue

YuTay kapTuue

JeoHOKpPATHO
2.000 RSD
Moja ebaHKka 6U3HUC
be3 HakHape

1.3. | Mo6bunHoO 6aHKApPCTBO be3 HakHage
2. Be3roToBMHCKe NaTHe TpaHcakuuje (M3y3eB TPAHCAKLMjA NAATHUM KapTuuama)
2.1. | Be3roTOBMHCKM NPEHOC HOBYAHMUX CPeaACcTAaBd y AMHapuma y Peny6nuvum Cp6éujn

Ha wanTtepy npy>aoua niaTHUX ycnyra

Ha nnatHM padyH kog wWCTOr npyxaoud 120 RSD
NAATHUX ycnyra (MHTepHU NpeHoc)
XUTAH/WHCTAHT NNATHW Hanor
120 RSD
Ha nnaTtHu padyH Kog gpyror npyxaoua Hano3n go 300.000 RSD 150 RSD
NNATHUX yCryra (eKCTepHW NMPeHoc) 015%. maKc
Hanosun npeko 300.000 RSD 6.500 RSD
XUTAH/VHCTAHT NAATHWU Haor 150 RSD
3
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Kopuwherwem ycnyre eneKTpoHCKOrm MobusiHor 6aHKapcTBea

n/vn
Ha nnatHM padyH kog WUCTOr npyaoud 30 RSD
NAATHUX yCryra (MHTepHW NpeHoc)

XUTOH/VHCTOHT NJATHWM HONOT 30 RSD
Ha nnaTtHW padyH Kog gpyror npyxaoua Hanosn oo 300.000 RSD 40 RSD

NAATHUX YCnyra (eKCTePHM NPEHOC)

Hano3sun npeko 300.000 RSD

0,075%, makc
3.500
RSD

2.2,

XUTOH/VIHCTAHT MAOTHU
Hanor

40 RSD

Be3roToBMHCKWN NMPEHOC HOBYAOHMNX CPEeACTABA Y €eBPUMA ca AeBU3Hor Tekyher pauyHa y eBpuma

Ha wanTepy npy>aoua naaTHUX
ycnyra

Ha nnaTtHu padyH y Penybnuum Cpbujn

Jo3HaKOM
SWIFT Hanor

SEPA nnaTHe TPAHCAKUWje 1 TpaHcakumje y
MehybaHKAPCKOM OEBU3HOM KNTMPUHTY (Hanor)

0,30%

MUH 1.300
RSD, makc
40.000 RSD

0,25%

MUH 1.200
RSD, makc
36.000 RSD

Tpolak
NHo
6aHke

1.350 RSD

SWIFT
TpOLLAK

300 RSD

SEPA
TpOLaK

240 RSD

XVUTOH NANATHW HONoOr

Ycnyra Huje OOCTYNHA Y OKBMPY OBOT NATHOT
pavyHa
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Ha nnaTHWM payvyH y MHOCTPOHCTBY

[Jo3HOKOM
SWIFT Hanor

SEPA nnaTHe TPAHCAKLUWje 1 TPaHCcakumje y
MehybaHKapPCKOM AeBU3HOM KNMPUHTY (Hanor)

0,30%

MuH 1.300
RSD, makc
40.000 RSD

0,25%

MWH 1.200
RSD, makc
36.000 RSD

Tpolak
WHO BbaHKe

1.350 RSD

SWIFT
TpOLLAK

300 RSD

SEPA
TpOLLAK

240 RSD

XUTOH NNATHW HONOr

Ycnyra Huje QOCTyMnHA y OKBMPY OBOT NATHOT

pauyHa

Kopuwherwem ycnyre enekTpoHCKor

n/vnm mobunHor 6aHKapcTea

Ha nnaTtHu payyH y Penybnuum Cpbujn

Jo3HAaKOM
SWIFT Hanor

SEPA nnaTHe TPAHCAKUWje 1 TPaHcakumje y
MehybaHKAPCKOM OEBU3HOM KITMPUHTY (Hanor)

0,25%, MuH
1.000

RSD, makc
40.000

RSD

0,20%,
MunH 800
RSD, makc
32.000
RSD

TpoLlak
MHO BaHKe

1.350 RSD
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SWIFT]
TPOLLAK

300 RSD

SEPA
TPOLLAK

240 RSD

XWUTOH NNATHW Hanor| YCnyra Huje 4OCTYMNHA Y OKBUPY OBOT NNATHON

payyHa (naketa)

Ha nNaTHWM paYvyH y MHOCTPAHCTBY

[Jo3HaKOM 0,25%, MyH
SWIFT Hanor 1.000
RSD, makc

40.000

RSD

0,20%, MWH
800

RSD, makc
32.000

RSD

SEPA nnaTHe TPAHCAKUWje 1 TpaHcakumje y
MehybaHKaPCKOM AeBU3HOM KIMPUHTY (Hanor)

Tpolak]
NHO BaHKe

1.350 RSD

SWIFT
TPOLLIAK

300 RSD

SEPA
TPOLLIAK

240 RSD

XWUTOH NNATHW HONOr

Ycnyra Huje JOCTYNHA Y OKBMPY OBOT NAATHOT
pavyHa

2.3.

MpujeMm HOBYOHUX CPeACTOBA  M3HCTBA HA AeBU3HU Tekyhu payyH y eBpuma

MHOCTpAa

be3 HaokHape

24.

TpajHu Hanor

YcnocTaBibakbe, OAHOCHO Kopuwheme
ycnyre

be3 HakHapoe
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3a nsBpLieHe TpaHcakuuje

Ha nnatHM payvyH Kog UCTor npyxaoua 40 RSD
NNATHUX yCcnyra (MHTepHW NpeHoC)
Ha nnatHm payvyH Ko gpyror npyxaoua 1.950 RSD

NAATHUX ycnyra (eKCTepHu NpeHoc)

2.5. | OnpeKkTHO 3aay>XXeme
YCcnocTaB/barbe, OQHOCHO Kopuwhere be3 HakHapge
ycnyre
3a nsBpLuerwe TPaHcakumje
Ha nnaTtHM payyH Kof ucTor npy>xaoLdad 40 RSD
MAATHUX YCyra (MHTePHM NPeHoC)
Ha naaTHM payvyH Kopg, opyror Nnpy>aoua | Ycnyra Huje GOCTYMNHA Y OKBUPY
NNATHUX YCNyra (eKCTepHU NPeHOC) | OBOr NAATHOr payyHa (nakeTa)
3.
MnaTtHe KapTyue U rotoB HOBALL
3.1 N3paBarbe pebutHe kapTuue
M3pgaBarbe oebntHe KapTuue Dina Business Debit be3 HaokHapge
Visa Business Debit Be3 HakHaae
MeprnogmyHa YNAHAPUHA 30 Kopuwhere Dina Business Debit be3 HakHaoe
RebuTHe KapTuLe Visa Business Debit MeceuHa 100 RSD
(OBe KapTuLe 6e3
HakHoge)
3.2. | UcnnaTa rotoBor HoBLUA Kopuwherwem g 6UTHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMrbmn

Ha wanTtepy

Dina Business Debit

WanTep 6aHke

WanTep gpyre 6aHke

Visa Business Debit
LWanTtep 6aHke

WanTep gpyre 6axke

be3 HakHape

3%, munH 300 RSD

bes HakHapoe
3%, mnH 300 RSD
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Ha 6aHkomaTy

BaHkomaT 6aHke

baHkomaT gpyre 6aHke

Visa Business Debit
BaHkomaT 6aHke

baHkomaT gpyre 6aHke

be3 HakHage
2,5%, MmunH 200 RSD

be3 HakHage
2,5%, MnH 200 RSD

Y NHOCTPOAHCTBY

Ha wantepy

Dina Business Debit - Ycnyra Huje
LOCTYMHA Yy OKBMPY OBOT MSIATHOT
payyHa

Visa Business Debit

3%, MUH 5 EUR'

Ha 6aHkomMaTy

Dina Business Debit - Ycnyra Huje
LOCTYIMHO y OKBMPY OBOT NAATHOr
payyHa

Visa Business Debit

3%, MUH 3 EUR’

3.3. | UspaBambe KpeanTHe KapTuue
3paBarbe KpeguTHe KapTuue Ycnyra Huje JoCTymnHA y OKBUPY
OBOr MJIATHOT PAYYHA
MeproanyHa YIAHAOPUHA 30 Kopuwhere Ycnyra Huje gocTyrnHaA y OKBUpPY
KpeonTHe KapTuue OBOTI MJIATHOI PAYYHA
3.4. | Nnahawe KPegUTHOM KAPTULIOM HA NPOAGjHOM MECTy TProsua
Mo n3BpLUEHOj TPAHCAKLUjn
Y 3eMibu Ycnyra Huje gocTyrnHaA y OKBUPY
OBOTI MIATHOI PAYyHO
Y UHOCTPOHCTBY Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOT NMJIATHOI PAYYHA
rognwHha HOMUHATHA KOMATHA CToMnaA Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOT MJIATHOI PAYYHA
lrognwa epekTUBHA KAMATHA CTOMNA Ycnyra Huje gocTyrnHaA y OKBUPY
OBOrI NJIATHOI payyHd
[pyre HakHage Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOr MJIATHOT PAYYHA
3.5. | UcnnaTa roTtosor HoBLUa Kopuwhewem KpeanTHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU
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Y 3eMrbmn

Ha wanTtepy

Ycnyra Huje BOoCTYMnHA Y OKBUPY
OBOT NJIATHOr PAYyHA

Ha 6aHkomMaTy

YCnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOr PAYyHA

Y NHOCTPOHCTBY

Ha wanTtepy

YCnyra Huje BOCTynHA Y OKBUPY
OBOT NJIATHOr PAYyHA

Ha 6aHkomaTy

Ycnyra Huje JOCTYMNHA y OKBUPY
OBOI MJIATHOI PAYyHaA

roavwHba HOMUHANHA KOMATHA cTona

Ycnyra Hyje BOCTYNHA Y OKBUPY
OBOI MJIATHOI PAYyHa

roaunwHa epeKkTUBHA KAMATHA CToMNa

YCnyra Huje 4OCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHA

[pyre HakHage

Ycnyra Huje BoCTynHa y OKBUPY
OBOT NJIATHOr PAYyHa

3.6. | AcnnaTa roTtoBor HOBLLA C NIATHOr pAvyyHA NogHoLleHheM Hasiora 3a
ncnnarty
be3 HakHOOe
3.7. | YnaaTta rotoBor HOBLA HA MJIGTHN PAYYH NOQHOLLUEHhEeM Hasora 3a yraarty

YnnaTa roToBOr HOBLIA HA NNATHU paYvyH
nogHowerweM HAora 3a ynnaty

YNnaTa roToBor HOBLA HA OBOBATYTHOM
camoycnyxHoMm ypehajy y usHocy go
150,000 RSD

YnaaTa roToBor HOBLIA HO AVHAPCKOM
camoycny>Hom ypehajy y nsHocy o
600,000 RSD, ca MOKCUMONHUM OHEBHUM
NMMnTOM y nsHocy go 3,500,000 RSD

Hano3u oo 500.000 RSD 0,02%, munH 75 RSD

Hanosun npeko 500.000 RSD

0.01%, munH 200 RSD, makc
2.000 RSD

60 PCL, no TpaHcakumju

60 PCL, no TpaHcakumju

30 RSD no yeky
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ynnarta nasapa y YekoBmma rpahaHa

MpuxsaTare NAATHUX UHCTPYMEHATa

MpuxBaTare NAATHUX KAPTULA HO NPOAAjHOM MeCTy

Tproeauyka HaOKHaga

Ha ¢dmsmnukom npoaajHOM MecTy

Mpy>xanauy nnatHux ycnyra je | KaptnyHm cucteml
ncroespemMeHo npuxeaTtunaw un | DinaCard
n3gaBsanay kapTuue Koja ce
npuxesaTta
KapTnuHm cuctem2
Visa

KapTnuHm cuctem3
Mastercard

MUH 0.2% - Makc 3%
MunH o 0 oo 25 RSD no
TPAHCAKLMjU

MUH 0.2% - makc 3%
MuH o, 0 oo 25 RSD no
TPAHCAKLMU

MUH 0.2% - makc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMU

N3pasanay nnaTHe kapTtuue | KapTuiHu cnctem
Koja ce npuxeaTta je gpyru | DinaCard

Npy>anaw, NAAaTHAX YCNyra mns

Peny6bnuke Cpbuje

KapTnuHm cuctem2

Visa

KapTnuHm cuctem3
Mastercard

MUH 0.3% - Mmakc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMU
MUH 0.4% - makc 3%

MuH o 0 go 25 RSD

no TPAHCAKUWjn

MUH 0.5% - makc 3%
MuH og 0 oo 25 RSD no
TPAHCAKL MU
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M3pasanay nnaTHe KapTuue
KOja ce NpuXBATA je

Npy>Xanaw NAATHUX yCryra us
NHOCTPUHCTBA

KapTuniHm cuctemi
Visa

KapTnyHu cuctem?2
Mastercard

KapTuyHm cuctem3

UnionPay International

MUH 1.2% - MaKc 3%
MuH og 0 oo 25 RSD
No TPAHCAKLMNjA

MUH 1.2% - Makc 3%
MuH of, 0 oo 25 RSD
no TPAHCAKLUWju

MUH 1.2% - MakKc 3%
MuH og 0 oo 10 RSD
Nno TPAHCAKLUWjU

Ha nHTepHeT NnpoaajHoOM MecTy

Mpy>xanaw, NAaTHUX ycnyra je
NCTOBPEMEHO NMPUXBATUNAL, U
n3gaBanay KapTuLe Koja ce
npuxeaTa

KapTnyHm cuctemi
Visa

KapTuyHm cuctem2
Mastercard

KapTuyHm cuctem3
DinaCard

MUH 0.2% - Makc 5%
MuH of, 0 oo 30 RSD
Mo TPAHCAKUWjn

MUH 0.2% - Makc 5%
MuH of, 0 oo 30 RSD
Mo TPAHCAKUWjn

MUH 0.2% - Makc 3%
MuH o, 0 oo 30 RSD
Nno TPAHCAKLMjA

M3pasanau nnatHe kapTumue
KOja ce NpuXBATaA je opyru
npy>xanaw NAaTHUX ycryra un3
Penybnuke Cpbuje

KapTnyHum cncrtemi
Visa

KapTnyHm cuctem2
Mastercard

KapTnyHm cuctem3
DinaCard

MUH 0.4% - makc 5%
MuH o 0 oo 30 RSD
no TPAHCAKUWjn

MUH 0.5% - makc 5%
MuH o, 0 oo 30 RSD
Mo TPAHCAKUWjn

MUH 0.3% - Makc 3%
MuH og 0 oo 30 RSD
no TPAHCAKLUMjn
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M3pasanay nnaTHe KapTuue
KOja ce NpMxBaATa je

NPY>XXanaw NAATHUX ycryra us
MHOCTPOHCTBA

KapTuniHm cuctemi
Visa

KapTnyHm cuctem2
Mastercard

MUH 1.2% - Makc 5%
MuH o 0 oo 30 RSD
Nno TPAHCAKLUNju

MUH 1.2% - MAKC 5%
MuH og 0 oo 30 RSD
Nno TPOHCAKLMjK

Opyre HakHage

HokHOQO 30 NPUXBATAHE NAATHUX KAPTULA
HA GM3NYKOM MPOLAjHOM MeCTy

HakHapa 3a PIN-PAD

HakHOOa 30 NPUXBATARE NAATHUX KAPTULA
HO UHTEPHET NPOACjHOM MecTy

MeceyHo
MwuH 7 EUR, makc 19
EUR? no TepmuHany
Y 30BUCHOCTM Of,
Tnna ypehaja

MeceyHo

MwuH 2,86 EUR, makc
5,16 EUR?no ypehajy y
3dBNCHOCTU o Tuna
ypehaja

MeceyHo

MwuH 0 EUR, makc
10,00 EUR?no nHTEpHET

npogajHOM
MecCTy
4.2. | NpuxBaTawe UHCTAHT TPaHcdepa ofob6pera HaO NPOATjHOM
MecTy
Mpy>xanaw NAATHUX YCyra Koju je MWH 0% - Makc 1.5%
NPUXBATUNAL, j© NICTOBPEMEHO U MuH o RSD O po 5
1300BaSIAY NNATHON MHCTPYMEHTA 3d RSD no TpaHcakunjm
N3BpLLEHE MHCTAHT TPpaHcdepa ogobpera
KOju ce NpuxBaTA
M3paBanay NNATHOr MHCTPYMEHTA 3d MUH 0.25% - makc 1.5%
N3BpPLLEHE MHCTAHT TPaHcdepa ogobpera MuH o, RSD 0 oo 5 RSD
KOju Ce NpUXBATA je Apyru npyxanaw, No TPAHCAKLMjK
NIATHUX ycnyra
4.3. | NpuxBaTtare eNNeKTPOHCKOr HOBLA HA NPOAAjHOM MecTy

Ycnyra Huje BoCTynHA Y OKBUPY OBOT MSIATHOT PAYyHA
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5. [J03BOJbEHO NMpeKkopayerbe pavyyHa

YCnocTaB/barbe, OQHOCHO Kopuwhere HakHapao 30 obpagy 3axTeBa JeoHoKpaTHO
ycnyre Opn 0.50% 0o 1%, MuH
5.000 RSD
OCHOBHWM n3BeLWwTaj KpeguTHor
61poa 3a npeny3eTHUKA JegHokpaTHO
600 RSD
OCHOBHWU n3BeLWwTaj KpeguTHor JenHoKpaTHO
6upoa 3a dGM3nUKo nuue 246 RSD
TpoLuak MeHuue (Mo MeHnun) JeHOKPaTHO
50 RSD
YBeperbe 0 U3SMUPEHNM MOPECKNM JEIHOKPATHO
obaBe3ama
660 RSD
FfoguLHa HOMUHANHAO KOMATHO cTonaA o4 12.50% 0o 22.00% y 30BUCHOCTW O, KPeguTHe
CNOCOBHOCTN, PUKCHA, NPOMOPLNOHASIHN METOL
frognwHa eheKTMBHA KOMATHA CTONA 13.96% 0o 25.6%

T HannaTa y QMHAPCKOj NPOTUBBPEQHOCTM NO cpefHeM Kypcy HapogHe 6aHke Cpbuje HO OaH 06paYyHa.
2 HannaTta y oMHApPCKOj NPOTUBBPERHOCTI NO NpoadjHoM Kypcy Raiffeisen 6aHka a.n.beorpag 3a oesm3e Ha OaH
KHUXKeHba.
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