Mpwunor 2

e Raiffeisen NPErNEQ YCNYTA W HAKHALA

Bank
34 KOPUCHUKAO NNATHUX ycnyra -

NPABHO Nu1ue

Hasue npy>aoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Ha3us (nakeTa) nnaTtHor pavyHa: BusHuc nPavyH v pesusHu Tekyhm pavyH
KopucHuk nnatHux ycnyra: NpaBHa nvua

JaTtym: 05.05.2026.

OBQj OOKYMEHT NpeacTaBibd NUHGOPMATMBHM Nperneq HakKHaoOa 3a Hajuewhe kopuwheHe U HAj3HAYAjHMje
ycnyre nosesdaHe ¢ HOBeAeHUM NAATHUM PAYyHOM (MAKeTOM MJIATHOr payyHa).

Mpy>xanaw NAATHUX YCyra Moxe HannahmeBaTn N HOKHOAE 34 yCnyre noBe3aHe C NAATHAM PaYyHOM KOje HUCY
HOBeOEeHe y OBOM AOKYMEHTY, KOjU CaOpXW COMO HOKHaAe 3a Hajuyewhe kopuwheHe 1 HOj3HAYAjHUje ycnyre
noBe3aHe C HOBeAEHMM MNATHUM padyyHoM. Hdopmauuje o CBMM HOKHAZAMA Koje Npy>Xanaw, NAATHUX yCiyra
Hannahyje KOPUCHUKY NAATHUX YCNyra — Npegy3eTHUKY 1 NPABHOM fiMUy AOCTYMNHe cy y Tapudun HakHapa 6aHke
30 ycnyre njaaTHOr NPOMeTda 3d NPABHA NULA Ca roguwkbum npmxogom o 5.000.000 EUR.

JeTarbHuju onuc gone HaBedeHuX ycnyra (MMCcTa penpes3eHTaTUBHUX YCryra) U JoOATHA 0bjambera, aKo UX
npyxanaw NAAaTHUX yCryra gaje, Mory ce MpoHahy HaO LWONTEePCKUM MeCcTMMA Y MpoCTOpujama npyxaoua
NAATHUX YCNYra K HO HEroBOj MHTEPHET NPe3eHTaumjK, a NpyXanawy NAaTHUX YCNyra Te QOKYMEHTe OOCTAB/bA
KOPWUCHWNKY NAATHMX YCITyra HO HeroB 3aXTeB U 6e3 HaKHafe.

HAKHALA (npoueHTyasiHO of, U3Hoca

YCNYTA .
TpaHcakuuje u/unm y HoBHaGHOM U3HOCY)
1. OonuwTe ycnyre nosesaHe ¢ NIATHUM PAYYHOM
1.1. Boherwe nnatHor pavyHa (BusHuc MeceuHo 500 RSD
nPauvyH v aesnsHu Tekyhum payyH) MpBux 12 MeceLy Bes HakHage
lawere nnaTHor pavyHa Je,D,HOKpOTHO 1000 RSD

Y oKBUpPY OBOTI NMJIATHOI PAYYHAQ,
OAHOCHO naketa ycayra moryhe je
Kopuctutu cnepgehe ycnyre:

Boherbe busHuc nPavyH guHapckor
MiaTHOr pavyHa

Boheme geBnsHor Tekyher padvyHa




roouwmHa YNAHApPMHA 3a Kopuwhere ase
ponaTtHe Dina Business 0ebuTtHe KapTuue

FroauLWLHa YaHApPUHA 3a Kopulhere aBe
ponaTtHe Visa Business nebutHe kapTtuue

Ycnyra goctase N3BOAd U-MejrioM

HanomeHa: Y HACTABKY OBOr OOKYMEHTA MNpPUKA3aHe Cy HakHage 3a Hajyewhe kopuwheHe u

HAj3HAYdjHMje ycayre noBe3dHe €O OBMM MAATHUM PAYYHOM, OOHOCHO NOKETOM ycayra Koje ce

Hannahyjy nopen HakHapge 3a Bohere NAATHOr PAYYHd, KO KOPUCHUK YrOBOPW YyCNOCTAB/bAHKE TUX

ycnyrd, OogHOCHO KO Te ycnyre KOpuctu.

MpyXxanau NAaTHUX YCAYra AY>XXKAH je Aa KOPUCHUKY HA HeroB 3aXTEB NPYXW jaCHe 1 HeaBOCMUCTIEHEe

nHdopmalmje o HOKHaZAMA 3d ycnyre o6yxsaheHe OBUM NAATHUM PAYYHOM, OQHOCHO NAKETOM ycayra

KOje HUCY NPUKA3aHe Y HACTABKY OBOr AOKYMEHTA.

1.2 ENeKTPOHCKO 6AHKAPCTBO

RaiffeisenOnLine

- HokHOgO No n3gaTom
€MeKTPOHCKOM CepTUPUKATY

- Yutay kapTude 30
RaiffeisenOnLine

Hal E-bank

- HokHapa 3a
noctojeher/HoBOr KOPUCHMKA
(NpuKIbyYere Ha cncTem)*

- 3paBarbe enekTpoHcKor
cepTuduKaTa 3a osnawheHo
nmue

Moja eBaHKa 6M3HMC

Froguwbe 45 EUR'
JeoHOKpPATHO

2.000 RSD

FroguLHbe 85 EUR’
JeHOKpPATHO

90 EUR'

be3 HakHOOe

1.3. | Mo6buaHO 6aHKAPCTBO

be3 HakHaoe

2. Be3roToBMHCKe NNIAaTHE TPAaHcAKumje (M3y3eB TPAHCAKLMjA NAATHUM KApTULLaMQ)

2.1 Be3roToBMHCKM NPEHOC HOBYAHMX CPEACTABA Y AMHApumMa y Peny6nuum Cpbujn

Ha wanTtepy npy>aoua NAATHUX ycnyra

Hanosun npeko 300.000 RSD

Ha nnaTtHW payyH Kog UCTOr npy>xaoua 120 RSD
NAATHUX YCIyra (MHTepHU NpeHoC)
XUTAH/VHCTAHT NAATHU 120 RSD
Hasor
Ha nnaTHW payyH Ko gpyror npyxaouad Hano3n oo 300.000 RSD 150 RSD
NAATHUX YCNyra (eKCTepHU NpPeHoc) 015% MUH. Make 6.500
RSD
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XUTOH/WUHCTAHT NAATHU 120 RSD
Hanor
Kopuwherwem ycnyre eneKTpoHcKor u/nnm mobunHor 6aHKapcTea
Ha nnaTtHU padyH Kog, ncTor npyxaoua 30 RSD
NAATHUX yCryra (MHTepHN NpeHoc)
XUTOH/WUHCTAHT NNATHU 30 RSD
Hanor
Ha nnaTtHu padyH Kog gpyror npyxaoua Hanosun go 300.000 RSD 40 RSD

NNATHUX YCNyra (eKCTePHU NPEHOC)

Hano3sun npeko 300.000 RSD

0.075%, makc 3.500 RSD

XUTAH/WNHCTOHT NNATHA
Hanor

40 RSD

2.2,

Be3roToBMHCKWN NMPEHOC HOBYOHUX CPeACTABA y eBpUMMd ca AeBU3Hor Tekyher pauyHa y eBpuma

Ha wanTepy npy>aoua NAATHUX ycniyra

Ha nnaTtHu padyH y Penybnuum Cpbujn

Jo3HaKoOM

SWIFT nanor

SEPA nnaTHe TpaHcakuuje un
TPaAHCakKumje y
MehybaHKAPCKOM OEBU3HOM
KNUpUHry (Hanor)

0,30%

MuH 1.300 RSD, makc
40.000 RSD

0,25%

MUH 1.200 RSD, makc
36.000 RSD

TpoLwak nHO  BaHke
1.350 RSD

SWIFT TpoLuak
300 RSD

SEPA Tpowuak
240 RSD

XWUTOH NNATHW HONOT

Ycnyra Huje BOCTYMHA Y OKBUPY
OBOT MJIATHOI PAYyHA




Ha nnaTHWM payvyH y MHOCTPOHCTBY

[Jo3HOKOM

SWIFT Hanor

SEPA nnaTHe TpaHcakuumje n
TPAHCaKumje y
MeRybaHKApPCKOM OEBU3HOM
KNUPUHry (Hanor)

0,30%

MuH 1.300 RSD, makc
40.000 RSD

0,25%

MUH 1.200 RSD, makc
36.000 RSD

TpowaK NHO 6aHKe
1.350 RSD

SWIFT Tpowak
300 RSD

SEPA TpoLiak
240 RSD

XUTAH NNOTHU HONOTM

Ycryra Huje SoCTynHA Y OKBUPY
OBOT MJIATHOT PAYyHaA

Kopuwherwem ycnyre eneKkTpoHckor u/nnam mobunHor 6aHKapcTea




Ha nnaTtHu pauyH y Penybnuum Cpbunjn

[Jo3HAKOM

SWIFT Hanor

SEPA nnaTHe TpaHcakuuje n
TpaHcakumje y
MehybaHKAPCKOM AEeBU3HOM
KNUpuHry (Hanor)

0,25%, MnH 1.000
RSD, makc 40.000

RSD

0,20%, mnH 800
RSD, makc 32.000

RSD

TpoLuak nHo 6aHke
1.350 RSD

SWIFT TpoLuak
300 RSD

SEPA TpoLiak
240 RSD

XWUTOH NNATHW HONOT

Ycnyra Huje BOCTYMHA Y OKBUPY
OBOT MJIATHOr PAYYHA




Ha nnaTHWM payvyH y MHOCTPOHCTBY

[Jo3HAKOM

SWIFT Hanor

SEPA nnaTHe TpaHcakuuje n
TpaHcakumje y
MehybaHKAPCKOM AEeBU3HOM
KNUpuHry (Hanor)

0,25%, MmunH 1.000
RSD, makc 40.000

RSD

0,20%, mnH 800
RSD, makc 32.000

RSD

TpoLuak nHo 6aHke
1.350 RSD

SWIFT Tpowak
300 RSD

SEPA TpoLiak
240 RSD

XUTOH NNATHW HONoOr

Ycnyra Hyje BOCTYyNHA y OKBMpPY
OBOT MJIATHOr PAYyHa

2.3.

I'IplnjeM HOBYOHUX CpencTtaBa N3 MHOCTPAHCTBA HAO A€BU3HN TeKth/I pPayyH y eBpyumMmda

be3 HakHaoe

24.

TpajHu Hanor

YcnocTae/barbe, 0OHOCHO Kopulhere
ycnyre

be3 HakHaoe

3a n3BpLuerwe TPaHcakumje

Ha nnaTHY payyH Kog UCTOr NPY>XKaoLd
NAATHUX ycryra (MHTepHN npeHoc)

40 RSD

Ha NNaTHW padyH Kod apyror npyxaoua
NAATHUX YCNyra (eKCTepHW NpeHoc)

Ycnyra Huje BOCTYMHA Y OKBUPY
OBOT MJIATHOI PAYYHA

2.5.

OVpeKTHO 3aayXxeme

YcnocTae/barbe, 0OHOCHO Kopulhere
ycnyre

be3 HakHape

3a nsBspLuerwe TPaHcakumje

Ha nnaTHM padyH Ko uctor npy>xxaowa 40 RSD
NNATHUX ycryra (MHTepHW NpeHoc)
Ha nnatHm payyH Ko gapyror npyxaoua 1.950 RSD

NAATHUX YCNyra (eKCTepHU NpPeHoc)




MnaTHe KapTule U roToB HOBAL,

3.1. | UspaBarbe aebuTHe KapTuue
N3paBare 0ebuTHe kapTule Dina Business Debit Bbe3 HakHope
Visa Business Debit Bbe3 HakHape
MepnoonyHa YNAHAPUHA 30 Kopuwheme Dina Business Debit bes HokHapge
RebuTHe KapTuLe Visa Business Debit (goBe be3 HakHape
OogaTHe)
3.2. | UcnnaTta roToBor HoBL A Kopuwhewem gebutHe KapTuue
Mo u3BpLUEHOj TPAHCAKLUjN
Y 3emsbun
Ha wanTtepy | Dina Business Debit
WanTtep 6aHke be3 HakHOOe
WanTep opyre 6aHke 3%, min 300 RSD
Visa Business Debit
WanTtep 6aHke Bbes3 HakHape
LLlanTep apyre 6aHke 3%, min 300 RSD
Ha 6aHkomaTy | Dina Business Debit
BaHkomMaT 6baHke bes HakHage
BaHkomaT gpyre 6aHke 2,5%, min 200 RSD
Visa Business Debit
EGHKOMGT 6OHKe Ee3 HOKHO,D,e
BaHkomaT gpyre 6aHke 2,5%, min 200 RSD
Y MHOCTPAHCTBY
Ha wanTtepy | Dina Business Debit - Ycnyra
HWje OOCTYMNHA y OKBUPY OBOT
NAATHOM PAYYHA
. . . 3%, min 5 EUR’
Visa Business Debit
Ha 6aHkomaTy | Dina Business Debit - Ycnyra
HWje QOCTYMHA Y OKBUPY OBOI
NAATHOM PAYyHA
. . . 3%, min 3 EUR'
Visa Business Debit
3.3. | UspaBame KpeauTHe KapTuue




N3paBarbe KpeauTHe KapTuue

Ycnyra Huje QOCTYMHA Y OKBUPY
OBOT MJIATHOI PAYyHA

MeprioAnyHA YAHAPVHA 30 KopuLherbe
KpeOuTHe KapTuue

Ycnyra Huje OOCTYNHA y OKBUPY
OBOT MIATHOr PAYyHa

3.4. | Nnahawe KPpeaUTHOM KAPTULLOM HA NPOAAJHOM MeCTy TProsua
Mo u3BpLUEHOj TPAHCAKLUjN
Y 3embu Ycnyra Huje QOCTyrMHA y OKBUPY
OBOrl NSIATHOI PAYyHdA
Y MHOCTPOHCTBY Ycnyra Huje [ocTynHA y OKBUPY
OBOr M/IATHOI PAYyHA
roouLwHba HOMUHANHA KOMATHA cToNna Ycnyra Huje OCTYMHA Y OKBMPY OBOI MAIATHOI PAyyHA
FrognwHa epekTUBHA KOMATHA CToMNaA Ycnyra Huje JOCTYMNHA Y OKBUPY OBOT MIATHOM PAYYHO
[pyre HokHape Ycnyra Huje ocTynHA Y OKBUPY
OBOr MIATHOI PAYYHA
3.5. | UcnnaTa roToBor HoBLA Kopuwherwem KpeanTHe KapTuue
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3emrbu
Ha wanTtepy | Ycnyra Huje QOCTYMNHA Y OKBUPY
OBOrl NSIATHOI PAYyHA
Ha 6aHkoMaTy | Ycnyra Huje QOCTYMNHA Yy OKBUPY
OBOr MIATHOI PAYYHA
Y MHOCTPAHCTBY
Ha wanTepy | Ycnyra Huje [OCTYNHA Y OKBUPY
OBOr MIATHOI PAYYHA
Ha 6aHkomaTy | Ycnyra Huje AoCTynHA Y OKBUPY
OBOr NSIATHOI PAYyHA
roouLwHba HOMUHATHA KOMATHA CTOMaA Ycnyra Huje gocTynHA y OKBMPY OBOT NAIATHOI payyHa
roguwma epekTUBHA KOMATHA CTOMNA Ycnyra Huje OCTYMNHA Y OKBMPY OBOT MAIATHOI payyHa
[pyre HokHape Ycnyra Huje ocTynHA Y OKBUPY
OBOT MJIATHOI PAYYHA
3.6. | AcnnaTa roToBor HOBLLA C NIATHOr paYyHd NOAHOLLEkhEeM Haslora 3a ucnaary
WcnnaTta rotoBor HOBLLA C NJIATHOr padyHa 0,50%, muH 150 RSD
nogHoLleHeM HAOra 3a NcnniaTy —
nanuMpHe HOBYAHULE
0,
Vicnnata rotosor HOBLA C NNATHON payyHa 3%, M1H 100 RSD
nogHoLleHeM HAOra 3a UcnniaTy —
KOBOHMLE
3.7. | YnnaTta rotoBOor HOBLA HA MJIATHU pAYyH NoAHoOLEekheM Hanora 3a ynnarTy




Ynnata roToBor HOBLA HA MIATHU PAYYH —
Ha 6narajHn

Ynnata rotToBor HOBLA HO ABOBATYTHOM
CaMOoycny>KHOM ypehajy y n3Hocy 0o
150,000 RSD

YNnaTa roToBor HOBLA HA AVHAPCKOM
camMoycny>XHom ypehajy y nsHocy 0o
600,000 RSD, ca MOKCUMASTHUM OHEBHUM
numuToMm y nsHocy go 3,500,000 RSD

Ynnata nasapa y Yekosmma rpahaHa

Hano3n go 500.000
RSD

Hano3sun npeko 500.000
RSD

0,02%, MunH 75 RSD

0.01%, muH 200 RSD, makc 2.000

RSD

60 PC[] no TpaHcakumju

60 PCL] no TpaHcakumjn

30 RSD no yeky

MpuxesaTtamwe MNJAATHUX MHCTPYMEeHaTa

MpuxBaTtare NAATHUX KAPTULA HO NPOAJjHOM MecCTy

Tproeayka HaOKHapa

Ha ¢ur3smukom npogajHOM MecTy

Mpy>xanaw NAaTHUX ycnyra je
NCTOBPEMEHO NPUXBATUNAL, U
N30aBaAL, KAPTULE KOoja ce
npuUxBaTa

KapTnuHm cuctemi
Dinacard

KapTuyHun cnctem2
Visa

KapTnyHn cuctem3
Mastercard

MUH 0.2% - Mmakc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMU

MUH 0.2% - Mmakc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMU

MUH 0.2% - Makc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMjU

M3pasanay nnaTHe kapTuue
KOja ce NpUXBATA je Apyru
npy>xanaw NAaTHUX ycryra un3
Penybnuke Cpbnje

KapTnunm cuctem1
Dinacard

KapTnuHm cuctem2
Visa

KapTunyHm cuctem3
Mastercard

MUH 0.3% - Makc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMU

MUH 0.4% - makc 3%
MuH og 0 oo 25 RSD no
TPAHCAKLM)U

MUH 0.5% - makc 3%
MuH og 0 oo 25 RSD no
TPAHCAKLMU
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V3gasanay nnaTHe kapTuue
KOja ce NpMxBaATa je
npy>xanay, NAATHUX YCIyra n3s
WHOCTPOHCTBA

KaptnyHm cuctemi
Visa

KapTnyHu cuctem?2
Mastercard

KapTuuHm cuctem3
UnionPay International

MUH 1.2% - Makc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLM)H

MUH 1.2% - MakKc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLUMjK

MUH 1.2% - Makc 3%
MunH o 0 oo 10 RSD no
TPAHCAKLMjH

Ha nHTepHeT NpondjHOM MecTy

Mpy>xanaw, NAAaTHUX ycnyra je
NCTOBPEMEHO NPUXBATUNAL, U
n3gaBanay KapTuue Koja ce
npuxsaTta

KaptnyHm cuctemi
Visa

KapTuyHm cuctem2
Mastercard

KapTuyHm cuctem3
DinaCard

MUH 0.2% - Makc 5%
MuH o 0 oo 30 RSD no
TPAHCAKLMU

MUH 0.2% - Makc 5%
MuH o 0 oo 30 RSD no
TPAHCAKLMjU

MUH 0.2% - Makc 3%
MuH o 0 oo 30 RSD no
TPAHCAKLM)U

VspaBanay nnaTHe kapTuue
KOja ce NpuXBATA je gpyru
npy>Xanay, NAaTHAX YCIyra us
Peny6bnuke Cpbuje

KapTnunm cuctemi
Visa

KapTnyHm cuctem2
Mastercard

KapTnyHn cuctem3
DinaCard

MUH 0.4% - makc 5%
MuH o 0 oo 30 RSD no
TPAHCAKLMU

MUH 0.5% - Mmakc 5%
MuH o 0 oo 30 RSD no
TPAHCAKLMU

MUH 0.3% - Mmakc 3%
MuH o 0 oo 30 RSD no
TPAHCAKLMjU

V3paBanay nnaTHe kapTuue
KOja ce NpuxBaTad je
npy>anaw, NAATHUX yCryra u3s
WHOCTPAHCTBA

KapTnyHm cuctemi
Visa

KapTuuHm cuctem2
Mastercard

MUH 1.2% - MaKC 5%
MuH og 0 oo 30 RSD no
TPAHCAKLMU

MUH 1.2% - MaKC 5%
MuH o, 0 oo 30 RSD no
TPAHCAKLMU

Opyre HakHage
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HakHOOa 30 NPUXBATARE NIATHUX
KAPTULA HO PU3MYKOM NPOATjHOM MECTY

HakHapga 3a PIN-PAD

HakHaOa 30 NPUXBATAHE MIATHUX
KAPTULO HO UHTEPHET NPOAJjHOM MeCTy

MeceuHo

MwuH 7 EUR, makc 19 EUR?
Nno TEPMUHANY Y
30BMCHOCTW of TUNA

ypehaja

MeceuHo

MwuH 2.86 EUR, makc 5,16

EUR%no ypehajy y
30BUCHOCTW Of, TUMA

ypehaja

MeceuHo

MwH 0 EUR, makc 10,00
EUR?no nHTepHeT
NPOadjHOM MecCTy

4.2. | NpnxBaTake UHCTAHT TPaHchepa ofo6peHa HO NPOAAjHOM MeCTy
Mpy>xanaw NAATHUX YCyra Koju je MUH 0% - makc 1.5%
NPUXBATUNAL, j€ UICTOBPEMEHO 1 MUnH of, 0 oo 5 RSD no
1n30aBanay NAATHON UHCTPYMEHTA 30 TPAHCAKUM)K
N3BpLUEHEe NMHCTAHT TPaHChepa ogobpersa
KOju ce NpuxBATA
M3gasanay NAATHOrN MHCTPYMEHTA 3d MUH 0.25% - makc 1.5%
N3BpLLEHE MHCTAHT TPpaHcdepa ogobpera MuH o 0 0o 5 RSD no
KOju Ce NpUXBATA je apyru npyxanaw, TPAHCAKUMjK
NNATHUX yCnyra

4.3. | MpuxBaTamwe eNeKTPOHCKOr HOBLLO HO NMPOAAjHOM MeCTy
Ycnyra Huje QOCTYMHA Y OKBUPY OBOT MAATHOI PAYYHA

5. [ o3BOJbeHO NpeKkopayerbe pavyyHa
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YCnocTaB/barbe, OAHOCHO Kopulhere
ycnyre

HakHaga 30 o6pagy 3axTeBa JeoHOKpATHO

0p 0.50% po 1,00%, MyH
5.000 RSD

' HOKPATH
OCHOBHM n3BeLLTAj KpeonTHOr JegHokpaTHO

6Mpoa NpaBHOr NMua 1.440 RSD

OcHoBHU n3BewwTaj KpegutHor  JegHOKPATHO
obnpoa 3a pU3nyKo nuue

246 RSD
Tpowak MeHuue (Mo MeHnuwm) JeHOKPATHO
50 RSD
YBepere 0 NU3MNpeHnm
JeQHoOKpATHO
nopecknum obasesama
660 RSD

rogMWwHa HOMUHAHA KAMATHA cTonad

of 7.00% +1 meceyHun 6enunbop 0o 20.00% y 3aBMCHOCTM O,
KpeguTHe cnocobHOCTH, GUKCHA, NPONOPLMOHANH MeToA

FroanWwHa epekTUBHA KAMATHA cTona

on 14,5% no 24.46%

" HannaTa y aHapckoj NpoTMBBPEaHOCTY Mo cpearbeM Kypcy HapoaHe 6aHke Cpbuje Ha AaH 06payyHa
2 HannaTta y AMHOPCKOj MPOTMBBPEQHOCTY Mo NPoAdjHOM Kypcy Raiffeisen banka a.d. Beograd 30 AeBr3e HO [OH KHUXKEHA.
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