MNpunor 2

NPErNEQD YCNYTA W HAKHALOA

% Raiffeisen
Bank 30 KOPUCHUKA NJIATHUX ycnyra -

npeay3eTHUKA

Hasus npy>aoua nnatHux ycnyra: Raiffeisen banka ad Beograd
Hasus (nakeTta) nnatHor payyHa: BUsHuc nPavyH n aesnsHn tekyhu pauyH
KopuCHMK nnaTHUX ycayra: BusHnc uPayvyH u gesusHn tekyhu padyH

AaTtym: 05.05.2026.

OBQj [OKYMEHT NpeacTaB/ba MHGOPMATUBHY Npernen HOKHAAA 3d Hajuewhe KopuwheHe U Haj3HAYajHKje
ycnyre noBesaHe C HABeAEeHUM MIATHUM payyHOM (MaKkeToM NAATHOr pavyHa).

MpyXxanay, NAaTHUX YCNyra Moxe HannahneaTu U HOKHAGE 30 yCyre NoBe3aHe C MNAATHUM PAaYyHOM KOje HUCY
HOBeOEeHe y OBOM OOKYMEHTY, KOju COgpXW COMO HOKHOAe 30 Hajuyewhe kopuwheHe 1 HaOj3HAYAjHKUje ycnyre
noBe3aHe C HaBedeHUM NAATHUM pavyHoM. MHdopmaLmje 0 CBUM HOKHOZAMA Koje NpyXanay, NAaTHUX ycnyra
Hannahyje KOPUCHUKY NAIATHUX YCAYra — Npeay3eTHUKY U NPABHOM fNLy OOCTYMNHe cy Y Tapndun HOKHOAA 6aHKe
30 ycnyre naaTHOr NPOMETA 3d NPeay3eTHUKE ca roguilbum npuxogom 0o 5.000.000 EUR.

JeTarbHuju onuc gone HaBegeHWX ycnyra (MMCTa penpeseHTATMBHUX YCyra) 1 AOAATHA 06jaLwHera, aKo nX
npyxanaw NAaTHWX yCciyra fAaje, Mory ce nNpoHahu Ha WanTepckmm MecTuma y MpocTopujama npyxaoua
NAATHUX YCNYra 1 HA HEroBOj MHTEPHET NPE3eHTALM)WU, O NPYXANaL, NAATHUX YCYra Te AOKYMEHTe OOCTAB/bA
KOPUCHWNKY NAATHUX YCIYra HO HeroB 3axXTeB 1 6e3 HakHage.
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HAKHAJA (NpoLeHTYanHO o U3HOCA TPAHcakKLmje

YCNYTA
n/vnn y HOBY4GHOM U3HOCY)
1. OonuwiTe ycsyre noBe3dHe C NAATHUM PAvYyHOM
1.1. | Bohere nnaTtHor payyHa (AnMHapckuv MeceuHo 250 RSD
Tekyhin pauyH yrosopeH Ha pasbuHy MpBux 12 meceun be3 HakHaOe

M aeBu3HN Tekyhu pauyH)

Fawerbe NAATHOM padyHa (OMHAPCKK
MAOTHW PAYYH 1 OeBU3HU TeKyhin payyH)

Y oKBUpPY OBOI MJIATHOI PAYYHAQ,
OOHOCHO naketa ycnyra moryhe je
Kopuctutu cnepehe ycnyre:
Boheme busHnc nPavyH guHapckor
NAATHOM PAYyHA

Bohere fesunsHor Tekyher pavyHa

be3 HakHaoe

lroonLHa YNaHAPUHA 3a kKopulhere oBe
ponaTtHe Dina Business oebuTtHe kapTuue

roguwHa YNAHAPUHA 30 Kopuwherbe aBe
popaTHe Visa Business Debit pebutHe
KapTuue

Ycnyra goctase n3soga e-mavnom CMC

O CTAHY HA ANHAPCKOM MJIATHOM

payyHy

HanomeHda: Y HACTABKY OBOI HOOKYMEHTd

npUKAsaHe Ccy HAakKHage 3a Hajyewhe kopuwheHe un

HAj3HAYAjHUje ycnyre nose3dHe cd OBMM MAATHMM PAYYHOM, OOHOCHO MNAKETOM YcCJyra Koje ce

Hannahyjy nopen HakHage 3a Bohere NNATHOr pPAYvYyHA, AKO KOPUCHUK YrOBOPWU YCNOCTABI/bAHE TUX

ycnyrd, oqHOCHO AaKO Te ycnyre KOpuctu.

Mpy>Xxanau NAATHUX YCAYrd AY>XKAaH je Aa KOPUCHUKY HA HeroB 3aXTEeB MPYXMW jacHe N HeABOCMUCIIEHe

nHdopmMmdalmje o HOKHagama 3a ycnyre obyxsaheHe oBMM NJAATHUM PAYYHOM, OAHOCHO NAKETOM ycnayra

KOje HUCY NPUKA3aHe Yy HOCTUBKY OBOI JOKYMEHTJ.
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1.2. | ENeKTPOHCKO 6AHKApPCTBO RaiffeisenOnLine
- HakHaga rno n3gaTtom fopuwre 45 EUR'
€MeKTPOHCKOM cepTudukaTy
Hal E-bank
- HakHapa 3a noctojeher/HoBor Toguwe 85 EUR'
KOPUCHMKA (MPpUKIbyYeHre Ha
cuctem)
- N3p0Barbe enekTpoHCKOr JegHokpaTHO 90 EUR'
ceptudumkaTta 3a opnawheHo nuue
YuTay kapTuue
JeHOKPATHO
2.000 RSD
Moja ebaHKka 6U3HUC
be3 HakHape
1.3. | Mo6bunHoO 6aHKApPCTBO be3 HakHage
2. Be3roToBMHCKe NaTHe TpaHcakuuje (M3y3eB TPAHCAKLMjA NAATHUM KapTuuama)
2.1. | Be3roTOBMHCKM NPEHOC HOBYAHMUX CPeaACcTAaBd y AMHapuma y Peny6nuvum Cp6éujn

Ha wanTtepy npy>aoua niaTHUX ycnyra

Ha nnatHM padyH kog wWCTOr npyxaoud 120 RSD
NAATHUX ycnyra (MHTepHU NpeHoc)
XUTAH/WHCTAHT NNATHW Hanor
120 RSD
Ha nnaTtHu padyH Kog gpyror npyxaoua Hano3n go 300.000 RSD 150 RSD
NNATHUX yCryra (eKCTepHW NMPeHoc) 015%. maKc
Hanosun npeko 300.000 RSD 6.500 RSD
XUTAH/VHCTAHT NAATHWU Haor 150 RSD
3
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Kopuwherwem ycnyre eneKTpoHCKOrm MobusiHor 6aHKapcTBea

n/vn
Ha nnatHM padyH kog WUCTOr npyaoud 30 RSD
NAATHUX yCryra (MHTepHW NpeHoc)

XUTOH/VHCTOHT NJATHWM HONOT 30 RSD
Ha nnaTtHW padyH Kog gpyror npyxaoua Hanosn oo 300.000 RSD 40 RSD

NAATHUX YCnyra (eKCTePHM NPEHOC)

Hano3sun npeko 300.000 RSD

0,075%, makc
3.500
RSD

2.2,

XUTOH/VIHCTAHT MAOTHU
Hanor

40 RSD

Be3roToBMHCKWN NMPEHOC HOBYAOHMNX CPEeACTABA Y €eBPUMA ca AeBU3Hor Tekyher pauyHa y eBpuma

Ha wanTepy npy>aoua naaTHUX
ycnyra

Ha nnaTtHu padyH y Penybnuum Cpbujn

Jo3HaKOM
SWIFT Hanor

SEPA nnaTHe TPAHCAKUWje 1 TpaHcakumje y
MehybaHKAPCKOM OEBU3HOM KNTMPUHTY (Hanor)

0,30%

MUH 1.300
RSD, makc
40.000 RSD

0,25%

MUH 1.200
RSD, makc
36.000 RSD

Tpolak
NHo
6aHKe

1.350 RSD

SWIFT
TpOLLAK

300 RSD

SEPA
TpoLaK

240 RSD
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XNTAH NNATHW HaONor

Ycnyra Huje OOCTYNHA Y OKBMPY OBOT NIATHOT
payyHa

Ha nnaTHWM payvyH y MHOCTPOHCTBY

[Jo3HOKOM
SWIFT Hanor

SEPA nnaTHe TPAHCAKLUWje 1 TPaHCcakumje y
MehybaHKapPCKOM AeBU3HOM KNMPUHTY (Hanor)

0,30%

MuH 1.300
RSD, makc
40.000 RSD

0,25%

MWH 1.200
RSD, makc
36.000 RSD

Tpowak
WHO BbaHKe

1.350 RSD

SWIFT
TpOLLAK

300 RSD

SEPA
TpOLLAK

240 RSD

XUTOH NNATHW HONOr

Ycnyra Huje 4OCTYMHA y OKBUPY OBOT MAIATHON
paYyHa

Kopuwherwem ycnyre enekTpoHCKor

n/vnm mobunHor 6aHKapcTea

Ha nnaTtHu payyH y Penybnuum Cpbujn

Jo3HAKOM
SWIFT Hanor

SEPA nnaTHe TpaHCAKumMje 1 TpaHcakunje y
MehybaHKaPCKOM OEBU3HOM KNUPUHTY (Hanor)

0,25%, MuH
1.000

RSD, makc
40.000

RSD

0,20%,
MuH 800
RSD, makc
32.000
RSD
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TpoLak
NHO BaHKe

1.350 RSD

SWIFT
TPOLLAK

300 RSD

SEPA
TPOLLAK

240 RSD

XUTOH NNATHW HONOTN

Ycnyra Huje JOCTYNHA Y OKBMPY OBOT NATHOT
payyHa (naketa)

Ha nAaTHYM paYyH y MHOCTPOHCTBY

[Jo3HaKOM
SWIFT Hanor

SEPA nnaTHe TPAHCAKUWje 1 TpaHcakumje y
MehybaHKaPCKOM AeBU3HOM KNMPUHTY (Hanor)

0,25%, MyH
1.000

RSD, makc
40.000

RSD

0,20%, MWH
800

RSD, makc
32.000

RSD

TpoLlak
NHO 6aHKe

1.350 RSD

SWIFT
TPOLLIAK

300 RSD

SEPA
TPOLLIAK

240 RSD

XVUTOH NANATHW HONOr

Ycnyra Huje OOCTYNHA Y OKBMPY OBOT NATHOT

pPayvyHa

Mpujem
MHOCTpa

HOBYOHUX cpepcrtasa

HCTBA HO A,eBU3HN Tekyhu padyH y eBpuma

be3 HakHapoe
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2.4.

TpajHu Hanor

YcnocTas/barbe, 0AHOCHO Kopullhere
ycnyre

be3 HakHapge

3a n3BpLieHe TpaHcakuuje

Ha nnatHM payvyH Kog UcTor npyxaoua 40 RSD
NNATHUX yCcnyra (MHTepHW NpeHoC)
Ha nnatHm payvyH Ko gpyror npyxaoua 1.950 RSD

NAATHUX yCcnyra (eKCTepHU NpeHoc)

2.5. | AnpeKkTHO 3aay>XXeme
YCnocTaB/baHE, OQHOCHO Kopulhere be3 HakHapge
ycnyre
3a nsBpLieHe TpaHcakuuje
Ha nnaTtHM payyH Kog UCTor npyxaoua 40 RSD
MAATHUX YCyra (MHTEPHU NPeHoC)
Ha naaTHM payvyH Kog, opyror npyXaoua | Ycnyra Huje OCTYMNHA Y OKBUPY
MAATHUX YCNyra (EKCTePHU MPEeHOC) | OBOr NNATHON payyHa (NakeTa)
3.
MnatHe KAPTULLE N TOTOB HOBAL),
3.1 N3paBarbe pebutHe kapTuue
M3pgaBarbe oebntHe KapTuue Dina Business Debit be3 HaokHapge
Visa Business Debit be3 HakHage
MeprnogmMyHa YNAHAPUHA 30 Kopuwhere Dina Business Debit be3 HakHaae
RebuTHe kapTuue Visa Business Debit MeceuHa 100 RSD
(OBe KapTuLe 6e3
HakHoge)
3.2. | NcnnaTa rotoBor HoBLA Kopuwhewem f 6UTHe KapTuue
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3emsbmn
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Ha wanTtepy

Dina Business Debit
LWanTep 6aHke

LWanTtep gpyre 6aHke

Visa Business Debit
LWanTep 6aHke

LWanTtep gpyre 6aHke

be3 HakHape

3%, mnH 300 RSD

be3 HakHage
3%, MmuH 300 RSD

Ha 6aHkomaTy

BaHkomaT B6aHke

baHkomaT gpyre 6aHke

Visa Business Debit
BaHkomaT B6aHke

baHkomaT gpyre 6aHke

be3 HakHage
2,5%, MnH 200 RSD

bes HakHape
2,5%, mnH 200 RSD

Y MHOCTPOHCTBY

Ha wantepy

Dina Business Debit - Ycnyra Huje
LOOCTYMNHA Yy OKBUPY OBOT NSIATHOr
pavyHa

Visa Business Debit

3%, MUH 5 EUR'

Ha 6aHkomaTy

Dina Business Debit - Ycnyra Huje
OOCTYMNHA Yy OKBUPY OBOT NSIATHOr
pavyHa

Visa Business Debit

3%, MUH 3 EUR’

3.3. | U3paBarbe KpepuUTHe KapTuue
N3paBame kKpeguTHe KapTuue YCnyra Huje gOCTYNHA Y OKBUPY
OBOr MJIATHOT PAYyHA
MeproanyHa YNAHAOPUHA 30 Kopuwhere Ycnyra Huje gocTyrnHaA y OKBUPY
KpeauTHe KapTuue OBOT MJIATHOI PAYYHA
3.4. | Nnahare KPeaUTHOM KAPTULLOM HA NPOAAjHOM MECTy TProsua

Mo n3BpLUEHOj TPAHCAKLUjn

Y 3eMibmn

Ycnyra Huje goCTymnHA y OKBUPY
OBOT MJIATHOr PAYyHa

Y MHOCTPOHCTBY

Ycnyra Huje goCTymnHA y OKBUPY
OBOI MJIATHOI PAYyHa
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roavwHAa HOMUHANHA KOMATHA CTona

Ycnyra Hyje BOCTYNHA y OKBUPY
OBOI MJIATHOI PAYyHa

roanwHa epeKkTUBHA KAMATHA cToMNa

YCnyra Huje BOCTyMnHA Y OKBUPY
OBOT NJIATHOI PAYyHA

[pyre HakHage

Ycnyra Hyje BOCTYNHA Y OKBUPY
OBOI MJIATHOI PAYyHaA

3.5. | UcnnaTta roToBor HOBLA KopuwhewemM KpeguTHe KapTuue
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3emM/bU
Ycnyra Huje gocTyrnHaA y OKBUpPY
Ha wanTtepy | oBor niaaTHOr pavyHa
Ycnyra Huje gOCTYrnHA Y OKBUPY
Ha 6aHKoMaTy | OBOF MAATHOr PAvyHa
Y NHOCTPOHCTBY
Ycnyra Huje gOCTYrnHA Y OKBUPY
Ha wanTtepy | OBOr NAATHOr paYyHd
Ycnyra Huje ocTynHA Y OKBMPY
Ha 6aHKoMaTy | OBOI MIATHOr PAvyHa
fognwHa HOMUHANHA KAMATHA CTONA Ycnyra Huje gOCTYrnHA Y OKBUPY
OBOI MNATHOI PAYyHA
Frognwma ebekTUBHA KOMATHA CTONA Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOT NJIATHOI PAYYHA
Opyre HakHoge Ycnyra Huje BocTynHA y OKBMpPY
OBOT NJIATHOI PAYYHA
3.6. | AcnnaTa roTtoBor HOBLLA C NJIATHOr pAvyyHA NnogHoLwWeheM Hasiora 3a
ncnnarty
bes HakHaae
3.7. | Ynnata rotoBor HOBLA HA NMJIATHN PAYyH NOAHOLLUEekhEeM Hanora 3a ynnarty
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YnnaTa roToBor HOBLIA HA MNAATHU paYvyH
nogHowemheM HAIora 3a yniaaTty

YnnaTa rotoBor HOBLA HA ABOBASTYTHOM
CamMoycny>XHoM ypehajy y nsHocy oo
150,000 RSD

YnnaTa roToBor HOBLIA HO AVHAPCKOM
CamMoycny>XHoM ypehajy y nsHocy oo
600,000 RSD, ca MOKCUMONHUM OHEBHUM
MMNTOM y nsHocy go 3,500,000 RSD

Ynnata nasapad y YekoBMma rpahaHa

Hano3wn go 500.000 RSD

Hanosun npeko 500.000 RSD

0,02%, MmunH 75 RSD

0.01%, muH 200 RSD, makc
2.000 RSD

60 PC[] no TpaHcakumju

60 PC[] no TpaHcakumju

30 RSD no veky

MpuxeBaTaHe NJIATHUX MHCTPYMEHATd

MpuxBaTare NAATHUX KAPTULLA HO NPOAAjHOM MeCTy

TproeBayka HaKHapa

Ha ¢unsmukom npooajHOM MecTy

Mpy>xanaw, NAAaTHUX ycnyra je
NCTOBPEMEHO NPUXBATUNAL, U
n3gaBanay KapTuLe Koja ce
npuUxBaTa

KapTnuHum cuctem1
DinaCard

KapTuyHun cnctem2
Visa

KapTnuHu cncrtem3
Mastercard

MUH 0.2% - makc 3%
MunH o 0 oo 25 RSD no
TPAHCAKLMjU

MUH 0.2% - Mmakc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMjU

MUH 0.2% - Makc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMU
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M3gasanay nnaTHe kapTuue
KOja ce NpuxBATA je Apyru
npy>xanay, NAATHUX YCIyra n3s
Peny6bnuke Cpbuje

KapTu4yHu cuctem
DinaCard

KapTnuHm cuctem2
Visa

KapTunyHm cuctem3
Mastercard

MUH 0.3% - Makc 3%

MuH o 0 go 25 RSD no

TPAHCAKLUM)K
MUH 0.4% - makc 3%
MuH o 0 go 25 RSD

Nno TPOHCAKLMjN

MUH 0.5% - makc 3%

MuH o 0 go 25 RSD no

TPAHCAKLM)A

M3gasanay nnaTHe kapTuue
KOja ce NpMxBaATa je

npyXanay, NAATHUX YCryra us
WNHOCTPAHCTBA

KaptnyHm cuctemi
Visa

KapTnyHm cuctem2
Mastercard

KaptnyHm cuctem3

UnionPay International

MUH 1.2% - Makc 3%
MuH of, 0 oo 25 RSD
no TPAHCAKUWju

MUH 1.2% - MaKc 3%
MuH og 0 oo 25 RSD
Nno TPAHCAKLMjK

MUH 1.2% - Makc 3%
MuH o 0 oo 10 RSD
Nno TPAHCAKLMjA

Ha MHTepHEeT NPOAJjHOM MeCTy

Mpy>anay, NAaTHKUX ycnyra je
NCTOBPEMEHO NPUXBATUNAL,
M300BaNAL, KAPTULE Koja ce
npuxeaTa

KapTnyHm cuctemi
Visa

KapTnuHm cuctem2
Mastercard

KapTnyHm cuctem3
DinaCard

MWH 0.2% - makc 5%
MuH o 0 oo 30 RSD
no TPAHCAKUWjK

MUH 0.2% - makc 5%
MuH o 0 oo 30 RSD
no TPAHCAKUWjK

MUH 0.2% - makc 3%
MuH og 0 oo 30 RSD
no TPAHCAKLUMjn
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M3gasanay nnaTHe kapTuue
KOja ce NpuxBATA je Apyru
npy>xanay, NAATHUX YCIyra n3s
Peny6bnuke Cpbuje

KapTu4yHu cuctem
Visa

KapTnyHm cuctem2
Mastercard

KaptnyHm cuctem3
DinaCard

MUH 0.4% - makc 5%
MuH o 0 oo 30 RSD
No TPOHCAKLMjK

MUH 0.5% - makc 5%
MuH of, 0 oo 30 RSD
No TPOHCAKLMjK

MUH 0.3% - Makc 3%
MuH og 0 oo 30 RSD
no TPAHCAKUWjU

N3pasanay nnatHe kapTuue
KOja ce NPUXBATA je

npyXxanaw NAaTHUX ycryra us
NHOCTPAHCTBA

KaptnyHm cuctemi
Visa

KapTuyHmn cuctem2
Mastercard

MUH 1.2% - MaKc 5%
MuH of, 0 oo 30 RSD
Nno TPAHCAKUWjn

MUH 1.2% - MaKC 5%
MuH o, 0 oo 30 RSD
Nno TPAHCAKLMjA

Opyre HakHape

HakHa4a 30 NpUXBATAHE NAATHUX KAPTULA
HO GM3NYKOM MNPOJAjHOM MeCTy

HakHapa 3a PIN-PAD

HakHOpa 30 NpUMXBATAHE MNAATHUX KAPTUALA
HO MHTEPHET NPOQAjHOM MEeCTy

MeceuHo

MwH 7 EUR, makc 19
EUR? no TepmuHany

y 30BUCHOCTU Of
TMna ypehaja

MeceyHo

MwuH 2,86 EUR, makc
5,16 EUR?no ypehajy y
30BNCHOCTU o4 Tuna
ypehaja

MeceyHo

MwH 0 EUR, makc
10,00 EUR?N0 UHTEpHeT

NPOAAjHOM
MecTy
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4.2. | MpuxBaTarwe NMHCTAHT TpaHcPpepa opobpera Ha NPoQdjHOM
MecTy

Mpy>anaw, NAATHMX YCNyra Koju je MUH 0% - Makc 1.5%
NPUXBATUIIAL, je NICTOBPEMEHO 1 MuH og RSD O po 5
1n3gaBanaAy, NNATHOr UHCTPYMEHTA 3d RSD no TpaHcakunjm
n3BpLUEeHe NMHCTAHT TPaHCchepa ogobpersa
KOju Ce NpuxBaATA
M3paBanay NAATHON MHCTPYMEHTA 3d MUH 0.25% - makc 1.5%
n3BpLUEeHe NMHCTAHT TPaHCchepa ogobpera MWnH og RSD 0 oo 5 RSD
KOjW Ce NPUXBATA je gpyru npyxanaw, No TPOHCAKLMNjK
NIATHUX ycnyra

4.3. | MpuxBaTamwe eNIeKTPOHCKOr HOBLLO HA NPOAAjHOM MeCTy
Ycnyra Huje gOCTYMHA Y OKBUPY OBOT MAATHOM PaYvyHa

5. J03BOJbEHO NMpeKopayere pavyyHa

YcnocTae/barbe, 0qHOCHO Koputlhere
ycnyre

HakHapa 30 obpagy 3axTeBa JeHOKpATHO
0Op 0.50% no 1%, MuH
5.000 RSD

OcHOBHIM n3BeLwTaj KpegnTHor

61poa 3a Npeny3eTHUKA JenHokpaTHo
600 RSD

OcHoBHW n3BeLLTaj KpeanTHor JenHoKpaTHO
6mpoa 3a GU3NYKO Nuue 246 RSD

TpoLak MeHuLe (Mo MeHnLm) JemHOKpaTHO

50 RSD
YBepere 0 U3MUPEHVM NOPECKUM

JegHoOKpATHO
obasesama

660 RSD

rogMWwHa HOMUHAHA KOMATHA cTona

o 12.50% 0o 22.00% y 30BUCHOCTW O, KpeguTHe
CNOCOBHOCTY, PUKCHA, NPOMOPLNOHASIHN METOL,

roounwma eCI)eKTI/IBHO KAMATHQG CcTona

13.96% no 25.6%

T HannaTa y QMHAPCKOj NPOTUBBPEQHOCTM NO cpeaHemM Kypcy HapogHe 6aHke Cpbuje HO oaH 06paYyHa.

2 HannaTta y AMHAPCKOj NPOTUBBPERHOCTM MO NpofajHoM Kypcy Raiffeisen 6aHka a.n.beorpag 3a oesnse HaO OaH
KhbUXerba.
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