Mpwunor 2

5 Raiffeisen NPErNEQ YCNYTA W HAKHALA
Bank

30 KOPUCHUKA NNIATHUX yCnyra -
npepy3eTHUKA

Hasue npy>aoua nnatHux ycnyra: Raiffeisen banka ad Beograd
Hasue (nakeTa) nnatHor payvyHa: JiesusHun busHuc nPauyH
KopucHuK nnatHux ycnyra: flesnusHn busHmnc uPavyH

JaTtym: 05.05.2026.

OBQj OOKYMEHT NpeacTaBibd NUHGOPMATMBHM Nperneq HakKHaoOa 3a Hajuewhe kopuwheHe U HAj3HAYAjHMje
ycnyre nosesdaHe ¢ HOBeAeHUM NAATHUM PAYyHOM (MAKeTOM MJIATHOr payyHa).

Mpy>xanaw NAATHUX YCyra MoXxe HannahmBaTn N HOKHOAE 34 yCnyre noBe3aHe C NAATHAM PaYyHOM KOje HUCY
HOBeOEeHe y OBOM AOKYMEHTY, KOjU CaOpXW COMO HOKHaAe 3a Hajuyewhe kopuwheHe 1 HOj3HAYAjHUje ycnyre
noBe3aHe C HOBeAEHMM MNATHUM padyyHoM. Hdopmauuje o CBMM HOKHAZAMA Koje Npy>Xanaw, NAATHUX yCiyra
Hannahyje KOPUCHUKY NAATHUX YCNyra — Npegy3eTHUKY 1 NPABHOM fiMUy AOCTYMNHe cy y Tapudun HakHapa 6aHke
30 ycnyre njaaTHOr NPOMeTd 3d Npefy3eTHWKe ca roguibm npuxogom go 5.000.000 EUR.

JeTarbHuju onuc gone HaBedeHuX ycnyra (MMCcTa penpes3eHTaTUBHUX YCryra) U JOOATHA 06jambera, aKo UX
npyxanaw NAAaTHUX yCryra gaje, Mory ce MpoHahy HaO LWONTEePCKUM MeCcTMMA Y MpoCTOpujama npyxaoua
NAATHUX YCNYra K HO HEroBOj MHTEPHET NPe3eHTaumjK, a NpyXanawy NAaTHUX YCNyra Te QOKYMEHTe OOCTAB/bA
KOPWUCHWNKY NAATHMX YCITyra HO HeroB 3aXTeB U 6e3 HaKHafe.

HAKHALA (npoueHTyasiHO of, U3Hoca

YCNYTA .
TpaHcakuuje u/unm y HoBHaGHOM U3HOCY)
1. OonwTe ycnyre nosesaHe ¢ NNIATHUM PAYYHOM
1.1. Boherwe nnatHor pavyHa ([eBnsHu bes HakHaoe

Tekyhu pauyH yroBopeH Ha AarbUHY)

Fawerbe NAATHOr padyHa (eBn3HN

be3 HakHage
NNATHN PAYyH)

Y oKBUpPY OBOTI NMJIATHOI PAYYHAQ,
OAHOCHO naketa ycayra moryhe je
Kopuctutu cnepgehe ycnyre:

Boherbe [leBM3HOr bU3HMC MPaYyHa

loouLHba YNAHAPUHA 30 Kopuwhere ase
ponatHe Dina Business gebutHe kapTuue




FroauLLHa YIaHApPUHA 3a Kopulhere aBe
ponaTtHe Visa Business Debit pebutHe
KapTuue

Ycnyra gocTtase 13sogd e-MansiomMm

HanomeHa: ¥ HACTABKY OBOr AOOKYMEHTA MNpUKA3dHe cy HakHage 3a Hajuyewhe kopuwheHe u

HAj3HAYdjHUje ycayre rnopesdHe cd OBMM MJIGTHUM PAYYHOM, OOHOCHO MAKETOM ycnyra Koje ce

Hannahyjy nopea HakHage 3a Bohere NAATHOr PAayyHd, KO KOPUCHUK YrOBOPU YCNOCTAB/bAHE TUX

ycnyrda, OoqHOCHO AaKO Te ycnyre KOpuctiu.

Mpy>xanau NAAaTHUX yCAyra gy>KaH je Ad KOPUCHUKY HA HeroB 3aXTeB MPYXXUW jaCHe N HegBOCMUCIEHe

nHdopmalmje o HOKHaZAMA 3d ycnyre o6yxsaheHe 0OBUM NAATHUM PAYYHOM, OQHOCHO NAKETOM ycayra

KOje HACY NPUKA3dHe Yy HOCTABKY OBOTr OKYMEHTQ.

1.2. | ENeKTPOHCKO 6aHKAPCTBO RaiffeisenOnLine
- HakHoga no nsgatom foguwrbe 45 EUR'
€N1eKTPOHCKOM cepTudukaTy
Hal E-bank
- HakHapa 3a noctojeher/Hosor Fomnwrbe 85 EUR'
KOPUCHMKA (MpUKIby4YeHe Ha
cucTem)
- l3paBaHbe enekTPoOHCKOr JeoHOKpaTHO
cepTuduMKaTa 3a osnawheHo nuue 90 EUR!
Yntay kaptuue JenHoKpaTHO
2.000 RSD
Moja ebaHka 6M3HMC Be3 HaKHaAe
1.3. Mo6unHo 6aHKAPCTBO be3 HakHape
2, Be3roToBUHCKE NJIaTHe TPAaHCcaKLumje (M3y3eB TPAHCAKLMja NIATHUM KapTuuama)
2.1 Be3roToBMHCKM NPEHOC HOBYAHUX CPEACTABA Y AMHApumMa y Peny6nuum Cpbujn

Ha wantepy npy>aoua NAaTHUX ycnyra

Ha nnaTHU padyH Kog UCTOr NpyXaoLd
NAATHUX yCryra (MHTePHW NPeHoC)

Ycnyra Huje QOCTYMHA y OKBUPY
OBOT MJIATHOI PAYYHA

XUTAH/VNHCTAHT NAATHN
Hanor

Ycnyra Huje QOCTYNHA Y OKBUPY
OBOT MAATHOI PAYYHA




Ha nnaTHY padyH Kog Apyror npyxaoua
NNATHUX yCnyra (eKCTePHM NPEHOC)

Ycnyra Huje OOCTYNHA Y OKBUPY
OBOT MJIATHOT PAYyHa

XUTAH/VNHCTAHT NAATHN
Hanor

Ycnyra Huje SoCTynHA Y OKBUPY
OBOT MJIATHOr PAYyHa

Kopuwherwem ycnyre enekTpoHCKor n/unm moébunHor 6aHkapcTsea

Ha NNaTHWM paYyH KOA UCTOT NpPY>XaoLa
NAATHUX yCryra (MHTepHWN NpeHoc)

Ycnyra Huje 4ocTynHa y OKBUPY
OBOT MJIATHOr PAYyHa

XUTAH/NHCTAHT NAATHN
Hanor

Ycnyra Huje 4oCcTynHA y OKBUPY
OBOT MJIATHOr PAYyHa

Ha nnaTHM padyH Kog gpyror npyxaoua
NAATHUX YCNyra (eKCTepHM NPeHoC)

Ycryra Huje 4oCcTynHA y OKBUPY
OBOr MJIATHOT PAYyHa

XUTAH/WNHCTOHT NNATHA
Hanor

Ycnyra Huje 4oCcTynHa y OKBUPY
OBOT MJIATHOI PAYYHA

2.2,

Be3roToBMHCKWN NMPEHOC HOBYOHUX CPeACTABA y eBpUMMd ca AeBU3Hor Tekyher pauyHa y eBpuma

Ha wanTepy npy>aoua NAATHUX ycnyra

Ha nnaTtHu padyH y Penybnuum Cpbujn

Jo3HaKoOM

SWIFT Hanor

SEPA nnaTHe TpaHcakuuje n
TpaHcakuunje y MmehybaHKapckom
LOEBM3HOM KNMPUHTY (Hanor)

0,30%

MuH 1.300 RSD, makc
40.000 RSD

0,25%

MUH 1.200 RSD, Makc
36.000 RSD

Tpowak nHo  baHke
1.350 RSD

SWIFT TpoLuak
300 RSD

SEPA Tpowuak
240 RSD

XUTAH NNATHW HONoOr

Ycnyra Huje QOCTYMNHA Y OKBUPY
OBOT MJIOTHOr PAYyHa




Ha nnaTHW padyH y MIHOCTPAHCTBY Jo3Hakom 0,30%

SWIFT Hanor MUH 1.300 RSD, makc
40.000 RSD

0,
SEPA nnaTHe TpaHcakuuje n 0.25%
TpaHcakumje y MehybaHkapckom MuH 1.200 RSD, makc
LEeBU3HOM KNUPUHTY (Hanor) 36.000 RSD

TpowaK NHO 6aHKe
1.350 RSD

SWIFT TpoLuak
300 RSD

SEPA Tpowak
240 RSD

XWUTQH NAATHW Hanor | Ycnyrad Huje 4OCTYNHA Y OKBUPY
OBOr MJIATHOr PAYyHa

Kopuwherem ycnyre enekTPoOHCKOr U/nunm Mo6unHor 6aHKapcTea




Ha nnaTtHu padyH y Penybnuum Cpbujn

[o3HaKOM

SWIFT Hanor

SEPA nnaTHe TpaHcakuuje n
TpaHcakumje y MehybaHKapckom
[EBN3HOM KNUPUHFY (Hasnor)

0,25%, muH 1.000
RSD, makc 40.000

RSD

0,20%, munH 800
RSD, makc 32.000

RSD

TpoLak nHo baHke
1.350 RSD

SWIFT TpoLuak
300 RSD

SEPA Tpowak
240 RSD

XWUTOH NNATHW HONOT

Ycnyra Huje BOCTYMHA Y OKBUPY
OBOT MMNIATHOr payyHa (naketa)




Ha NNATHYM PAYyH Y MHOCTPAHCTBY

[o3HaKOM

SWIFT Hanor

SEPA nnaTHe TpaHcakuuje n
TpaHcakumje y MehybaHKapckom
[EBN3HOM KNUPUHFY (Hasnor)

0,25%, MmnH 1.000
RSD, makc 40.000

RSD

0,20%, mnH 800
RSD, makc 32.000

RSD

TpowaK NHO 6aHKe
1.350 RSD

SWIFT TpoLuak
300 RSD

SEPA Tpowak
240 RSD

XUTOH NNOTHW HONOr

Ycryra Huje 4oCTynHA Y OKBUPY
OBOT MJIATHOr PAYYHA

2.3.

Mpurjem HOBYAHUX CPEACTABA U3 UHOCTPAHCTBA HA AeBU3HM TeKyhu pauvyH y eBpuma

be3 HakHOOe

24.

TpajHu Hanor

YcnocTae/barbe, 0QHOCHO Koputlhere
ycnyre

be3 HakHage

3a nsBpLueHe TPAHCaKumje

Ha NNATHU payyH KOZ UCTOT MPY>XAoLd
NAATHUX YCIyra (MHTePHU NpPeHoC)

40 RSD

Ha NNaTHW payvyH Kog apyror npyxaowd
MAATHUX YCIyra (eKCTepHM NPEeHoC)

1.950 RSD

2.5.

OVpeKTHO 3aayXere

YcnocTaBbakbe, OAHOCHO Kopuwhere
ycnyre

be3 HakHapge

3a nsBpLeHe TpaHcakuuje

Ha nnaTHW padyH Kog UCTOr MPyXaoLd
MAATHUX yCryra (MHTePHW NPeHoC)

40 RSD




Ha nnaTHW padyH Kog apyror npyxaoua
NNATHUX YCnyra (eKCTePHM NPEHOC)

Ycnyra Huje JoCTynHA Y OKBUPY
OBOr MNATHOr payyHda (NakeTa)

3. NnatHe KapTule U rotos HOBAL,
3.1. | UspaBambe aebutHe KapTuue
M3paBare 0ebuTHe kapTule Dina Business Debit bes HakHape
Visa Business Debit be3 HokHapge
MepnognyHa YNAHAPUHA 30 Kopulhere Dina Business Debit bes HakHage
RebuTHe KapTuue Visa Business Debit MeceyHa 100 RSD
(OdBe kapTuue 6e3
HOKHOpe)
3.2. | UcnnaTta rotoBor HoBL A KopuwhewemM gebuTHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3emrbu

Ha wanTtepy

Dina Business Debit

WanTep 6aHke

LanTep gpyre 6aHke

Visa Business Debit

WanTtep 6aHke

lWanTep gpyre 6aHke

Bbes3 HakHape
3%, mnH RSD 300

bes3 HakHapge
3%, muH RSD 300

Ha 6aHkomaTy

BaHkomaT 6aHke

BaHkomaT apyre 6aHke

Visa Business Debit

BaHkomMaT 6aHKe

BaHkomaT gpyre 6aHke

be3 HakHape
2,5%, mnH 200 RSD

be3 HakHage
2,5%, munH 200 RSD

Y MHOCTPAHCTBY

Ha wantepy

Dina Business Debit

Visa Business Debit

3%, MUH 5 EUR’




Ha 6aHkomaTy

Dina Business Debit

Visa Business Debit

3%, MUH 3 EUR'

3.3. | N3spaBambe KpeanTHe KapTuue
N3paBame KpeonTHe KapTuue Ycnyra Huje QOCTYrMHA y OKBUPY
OBOI NAIATHOI PAYyHA
MeprnognyHa YNAHAPUHA 30 Kopuwherbe Ycnyra Huje gOCTYMHA Y OKBUPY
KpeauTHe KapTuue OBOr MNNATHOr PAaYyHaA
3.4. | Nnahawe KPpeaUTHOM KAPTULLOM HO NPOAAJHOM MeCTy TProsua
Mo u3BpLUEHOj TPAHCAKLUjN
Y 3emsbun Ycnyra Huje QOCTYMHA Y OKBUPY
OBOT MNATHOr PaYyHA
Y NHOCTPAHCTBY Ycnyra Huje gocTyrnHa y OKBUpY
OBOr NAIATHOI PAaYyHA
rognwba HOMUHAIHA KAMATHA cTona Ycnyra Huje gocTyrnHa y OKBMPY OBOI MAATHOM paYyHa
roonwra ebekTUBHA KAMATHAO CTOMNA Ycnyra Huje QOCTYNHA Y OKBUPY OBOT MAATHOM PAYyHA
Jpyre HokHage Ycnyra Huje gocTyrnHa y OKBUpY
OBOI NAIATHOI PAaYyyHA
3.5. | UcnnaTta rotosor HoBLUA KopuwiheweM KpeauTHe KapTuue
Mo u3BpLUEHOj TPAHCAKLUjN
Y 3emsbu
Ha wanTepy | Ycnyra Huje [OCTYNHA Y OKBUPY
OBOI MNAIATHOI PAaYyHA
Ha 6aHkomaTy | Ycnyra Huje QOCTYMNHA Yy OKBUPY
OBOI MNAIATHOI PAaYyHA
Y NHOCTPAHCTBY
Ha wanTepy | Ycnyra Huje [OCTynHA Y OKBUPY
OBOr MNAATHOI PAaYyHA
Ha 6aHkomaTy | Ycnyra Huje AoCTynHA Y OKBUPY
OBOrI NJSIATHOI PAYyHA
fognwba HOMWHAMHA KAMATHA cToMna Ycnyra Huje gocTyrnHA y OKBMPY OBOI MAATHOM paYyHA
lroonwra ebekTUBHA KOMATHA CTOMNA Ycnyra Huje gocTyrnHA y OKBMPY OBOI MAIATHOM PAYyHA
Opyre HakHape Ycnyra Huje gocTynHa y OKBUpPY
OBOT MNATHOI PAaYyHA
3.6. | UcnnaTta roToBor HOBLLA C MJIATHOr pavyyHd NOAHOLLUEeHhEeM Hasiora 3a ucnnary




be3 HakHapge

3.7. | YnnaTta rotoBor HOBLA HA NAIATHU pAayyH nogHoLUekheM Hanora 3ad ynaaTty
Ynnata roToBor HOBLA HA MNIATHU PAYyH Hanosu no 500.000 0,02%, muH 75 RSD
NOOHOLLEeHEeM HAMOra 3a ynnaTty RSD
Hanosu npeko 500.000 ¢ 519, muH 200 RSD, makc 2.000
YnnaTa roToBor HOBLA HA ABOBATYTHOM
camoycny>HoMm ypehajy y nsHocy o .
150,000 RSD 60 RSD no TpaHcakunjn
YnnaTa roToBor HOBLA HA ANHOPCKOM
CaMoycny>XHOM ypehajy y n3Hocy go 60 RSD no TpaHcakuunju
600,000 RSD, ca MOKCUMASTHUM OHEBHUM
NMMNTOM Yy n3Hocy o 3,500,000 RSD
30 RSD o veky
ynnata nasapa y Yekosma rpahaHa
4. MpuxeaTtamwe NNATHUX UHCTPYMeHaTa
4. MpuxBaTare NIATHUX KAPTULLO HA NPOAAjHOM MeCTy

Tproeayka HaKHapa

Ha ¢$m3mnukom NnpogajHoOM MecTy

Mpy>xanay, NAAaTHUX ycnyra je
NCTOBPEMEHO NPUXBATUNAL, U
M30aBaANAL KAPTULE Koja ce
npuxBaTa

KapTuuHm cuctem1
DinaCard

KapTnyHu cuctem?2
Visa

KaptnyHm cuctem3
Mastercard

MUH 0.2% - Makc 3%
MuH og 0 oo 25 RSD
no TPAHCAKUWjA

MUH 0.2% - Mmakc 3%
MuH of, 0 oo 25 RSD
no TPAHCAKUWjn

MUH 0.2% - Mmakc 3%
MuH og 0 oo 25 RSD
no TPAHCAKUWjn




M3pasanay nnaTHe KapTuue
KOja Ce NPUXBATA je apyru
npy>xanay, NAAaTHAX yCiyra ns
Penybnuke Cpbuje

KapTu4yHu cuctem
DinaCard

KapTnuHm cuctem2
Visa

KapTnuHm cuctem3
Mastercard

MUH 0.3% - Makc 3%
MuH og 0 oo 25 RSD
Nno TPAHCAKUNju

MUH 0.4% - makc 3%
MuH of, 0 oo 25 RSD
No TPOHCAKLMjK

MUH 0.5% - makc 3%
MuH og 0 oo 25 RSD
Nno TPAHCAKLUNju

M3gasanay nnaTHe kapTuue
KOja ce NpMxBaATa je
npy>xanay, NAATHUX YCIyra n3s
MHOCTPAHCTBA

Ha MHTepHEeT NPOAJjHOM MeCTy

KaptnyHm cuctemi
Visa

KapTnyHu cuctem?
Mastercard

KapTuyHm cuctem3

UnionPay International

MUH 1.2% - Makc 3%
MuH of, 0 oo 25 RSD
Nno TPAHCAKUWjn

MUH 1.2% - Makc 3%
MuH og 0 oo 25 RSD
Nno TPAHCAKUWjn

MUH 1.2% - Makc 3%
MuH o O oo 10 RSD
Mo TPAHCAKUWjA

Mpy>anay, NAaTHUX ycnyra je
NCTOBPEMEHO NPUXBATUNAL, U
M3aBaNAL, KApTULE Koja ce
NpuXxBaTa

KapTnyHm cuctemi
Visa

KapTnuHm cuctem2
Mastercard

KapTnyHm cuctem3
DinaCard

MUH 0.2% - Makc 5%
MuH og 0 oo 30 RSD
no TPAHCAKUWjn

MUH 0.2% - makc 5%
MuH og 0 oo 30 RSD
Nno TPAHCAKUWjK

MUH 0.2% - makc 3%
MuH og 0 oo 30 RSD
Nno TPAHCAKUWjK
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N3gasanay niaTHe kapTtyue | KapTuiHu cncteml
KOja ce NpUXBATA je Apyru | Visa

npy>Xxanay, NIaTHUX yCcayra ms

Penybnuke Cpbuje

KapTnyHm cuctem2
Mastercard

KapTuyHm cuctem3
DinaCard

MUH 0.4% - Makc 5%
MuH og 0 oo 30 RSD
Nno TPAHCAKUNju

MUH 0.5% - makc 5%
MuH og 0 oo 30 RSD
Nno TPAHCAKLUNju

MUH 0.3% - Mmakc 3%
MuH o, 0 oo 30 RSD
Nno TPAHCAKLUNju

N3gasanay niiaTtHe kapTtuye | KapTuuHm cuctem

Koja ce npuxBaTa je | Visa
npy>xanaw, NAATHUX yCnyra us
MHOCTPAHCTBA

KapTnyHu cuctem?2
Mastercard

MUH 1.2% - Makc 5%
MuH og 0 oo 30 RSD
Nno TPAHCAKUWjn

MUH 1.2% - MaKC 5%
MuH og 0 oo 30 RSD
Mo TPAHCAKUWjn

Opyre HakHage

HakHaOa 3a NpUXBATAHE NAATHUX
KAPTULA HO GU3MYKOM NPOATjHOM MECTY

HakHapga 3a PIN-PAD

HakHaOa 3a NpUXBATAHE NAATHUX
KAPTULA HO UHTEPHET NPOAJjHOM MEeCTy

MeceyHo

MwuH 7 EUR, makc 19
EUR? no TepmuHany y
30BMCHOCTW O TMNA

ypehaja

MeceuHo

MwuH 2,86 EUR, makc
516 EUR?*no ypehajy y
30BMCHOCTW of TUNA
ypehaja

MeceyHo

MwH 0 EUR, makc
10,00 EUR%no
WHTEPHET NPOAAjHOM
MecTy

4.2

MpuxBaTake UHCTAHT TpaHcdepa opobpera Ha NPOAdjHOM MecTy
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Mpy>xanay, IAATHUX YCyra Koju je
NPUXBATUNIAL, j©€ NICTOBPEMEHO U
N30aBaNAL, NNATHON MHCTPYMEHTA 30
N3BpLUEHE MHCTAHT TpaHcbepa ogobpera
KOju ce NpuxBaTa

MUH 0% - Makc 1.5%
MunH og RSD 0 po 5
RSD no TpaHcakunju

4

3

Vi3gaBanay NAATHOTN MHCTPYMEHTA 3a
N3BpLUEHE MHCTAHT TPaHCchepa ogobperba
KOju ce NpuxBaTa je Apyrv npyxanat
NAATHUX yCcyra

Ycnyra Huje JOCTYMHA y OKBUPY OBOT MAIATHOT PAYyHd

MUH 0.25% - makc 1.5%
MuH og, RSD 0 po 5 RSD
Nno TPAHCAKUWjH




YcnocTae/barbe, 0QHOCHO Koputhere
ycnyre

HakHaga 30 o6pagy 3aXTeBd

OcHoBHW n3BewwTaj KpegntHor
61poa 3a npegy3eTHUKA

OcHoBHU n3BeLwTaj KpegmutHor
6mpoa 3a pu3nyko nmue

Tpowak MmeHuue (No MeHuLn)

YBepere 0 U3MUPEHNM MOPECKUM
obaBe3ama

JegHoOKpATHO

0Op 0.50% po 1%, MuH
5.000 RSD

JeQHoOKpATHO
600 RSD
JeOHOKpATHO

246 RSD

JeOHoOKpATHO
50 RSD
JegHOKpATHO

640 RSD

rogMWwHa HOMUHAHA KAMATHA cTona

o 12.50% 0o 22.00% y 30BUCHOCTW Of, KPeguTHe
CNOCOBHOCTN, GUKCHA, MPONOPLMOHANTHN MeTo[,

roonwma eq)eKTVIBHO KAOMATHA cTona

13.96% 0o 25.6%

" HannaTa y AMHAPCKO] MPOTUBBPERHOCTH MO CPenHeM Kypcy HapopHe 6arke Cpbuje Ha faH 06pauyHa.
2 HannaTta y AMHAPCKO] MPOTMBBPEAHOCTM MO NPOAAjHOM Kypcy Raiffeisen 6aHka a.0.6eorpag 3a AeBrn3e Ha AAH KHbKerba.
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