Mpwnor 2

NPErNEQ YCNYTA W HAKHALA

e
X Bank " 30 KOPMCHUKA NAATHUX YCAyra -

NPABHO Nu1ue

Hasue npy>aoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Hasue (nakeTa) nnatHor pavyyHa: AKTUB NakeT

KopucHuK nnatHux ycnyra: NMpasHa nuua ca roguilibumM npuxoguma ao 5.000.000 EUR
JaTtym: 01.09.2025.

OBQj OOKYMEHT NpeacTaBibd MUHGOPMATMBHM Nperneq HaOKHaOOA 3a Hajuewhe KopuwheHe U HAj3HAYAjHMje
ycnyre rnosesdaHe ¢ HOBeAEeHUM NAATHUM PAaYyHOM (MAKeTOM MJIATHOr payyHda).

Mpy>xanaw NAATHUX YCIyra Moxe HannahmeBaTn N HOKHOAE 34 yCnyre noBe3aHe C NAATHAM PaYyHOM KOje HUCY
HOBeOEeHe y OBOM AOKYMEHTY, KOjU CaOpXn COMO HOKHOAEe 30 Hajuyewhe kopuwheHe 1 HOj3HAYAjHUje ycnyre
NnoBe3aHe C HOBEAEHMM MNIATHUM padyyHoM. IHdopmauuje o CBMM HOKHAZAMA Koje Npy>Xanaw, NAATHUX yCryra
Hannahyje KOPUCHUKY NAATHUX YCNyra — Npegy3eTHUKY 1 NPABHOM fivuy AOCTYMNHe cy y Tapudun HakHapa 6aHke
30 ycniyre njaaTHOr NpPoMeTda 3d NPABHA N1LA Ca roguwbum npuxogom 0o 5.000.000 EUR - AKTMB nakerT.

[eTarbHWjKU onNnc gone HaBegeHUX ycnyra (MMCTa penpeseHTATUBHMX YCyra) N 0oOATHA ObjalwHera, aKo nX
npy>xanaw NAaTHUX YCRyra gaje, Mory ce npoHahu Ha WONTEPCKMM MeCcTUMa y MpoCcTopujama mnpyxaoua
NNATHUX YCNYra U HO HEroBoj MHTEPHET NPe3eHTALMjK, a NPY>Xanay NAATHUX YCNyra Te 4OKyMeHTe [OCTAB/bA
KOPUCHMKY NAATHUX YCIYra HO HeroB 30XTeB U 6e3 HaKHage.

HAKHALA (npoueHTyasiHO of, U3Hoca

YCNYTA .
TpaHcakuuje u/unmy HoBHaGHOM U3HOCY)
1 OnuwTe ycnyre nosesdaHe € NAATHUM PpayyHOM
1.1. Bohere nnatHor pavyyHa (AKTUB NakeT) Mece4yHo 900 RSD
Faweme NNaTHor padvyHa (AKTUB NAKET) JegHoKpaTHO 3.000 RSD

Y OKBUpPY OBOTI NJIATHOI PAYYHAQ,
OHOCHO naketa ycnyra moryhe je
Kopuctutu cnepehe ycnyre:

Boherbe ONHAPCKOr NAATHOT PAYyHa




Boheme geBnsHor Tekyher padvyHa
Mo6unnHo 6aHKAPCTBO
ENekTpOHCKO 6AHKAPCTBO

FroauLLIHA YIaHAPUHA 3a Kopulhere aBe
ponaTtHe Dina Business 0ebuTtHe KapTuue

FroouLLIHQ YNOHAPWHA 30 Kopulhere ase
ponatHe Visa Business oebutHe kapTtuue

MprXBaTAHE NAATHUX KAPTUALA HO
NpogajHOM MecTy (NOBOSbHWNjA HOKHAAA 30
NPUXBATAHE MNIATHMX KAOPTULA HA
$V3MUYKOM NPOATjHOM MecCTy)

[l03BO/bEHO Npekopavere pavyHa
(noBOfbHMjO HOKHO[AO 30 06paQY 30XTEBA)

Ycnyra goctase 13Boad U-Mejriom

CMC/N-mejn o bnokagn/gednokagu
pavyHa

HanomeHa: ¥ HACTABKY OBOr OOKYMEHTO MNpUKA3dHe cy HakHage 3a Hajuyewhe kopuwheHe u

HAj3HAYdjHMje ycayre noBe3dHe €O OBMM MAAGTHUMM POYYHOM, OOHOCHO NOKETOM ycayra Koje ce

Hannahyjy nopen HakHage 3a Boherwe NAATHOr PAYYHd, OKO KOPUCHUK YroBOPW YyCNOCTAB/bAHKE TUX

ycnyrd, ogHOCHO KO Te ycnyre KOpuctu.

Mpy>Xxanawu NAaTHUX YCAyra AY>XAH je Ad KOPUCHUKY HA HeroB 3aXTEB NPYXW jacHe 1 HeaBOCMUCIIEHe

nHpopmdaumje 0 HOKHAAAMA 3a ycnyre o6yxsaheHe OBUM NAATHUM PAYYHOM, OQHOCHO NAKETOM ycnyra

KOje HUCY NPUKA3aHe Y HACTABKY OBOI AOKYMEHTA.

1.2.

ENeKTPOHCKO 6aHKAPCTBO

RaiffeisenOnLine

- HokHOgO No n3gaTom
€N1eKTPOHCKOM cepTudukaTy*

- Yutay kapTude 3a
RaiffeisenOnLine

Hal E-bank

- HokHapga 3a
noctojeher/HOBOr KOPUCHUKA
(NpuKIbyyere Ha cucTem)*

- N3gaBarbe enekTPOHCKOr
cepTuduKaTa 3a osnawheHo
nnue

* 10 N360py KOPUCHMKAO 6e3
jeQHe roguwrbe HoOKHage no
N300TOM €N1EKTPOHCKOM
cepTndmKaTy 30

Froguwbe 45 EUR'

be3 HakHaOe

85 EUR'

Froguwime

JeOHoOKpATHO
90 EUR'




RaiffeisenOnLine unu 6e3 jegHe
rogvltbe HakHage 3a Hal E-
bank 3a nocTtojeher/HoBor
KOPWUCHMKA (NpUKIbyYeHre Ha
cucTem)

Moja ebaHka busHuc

be3 HakHapOe

1.3. | MobunHo 6aHKaApPCTBO be3 HakHoge
2. Be3roToBUHCKE NAATHEe TPAaHcakumje (M3y3eB TPAHCAKLMja NIATHUM KapTulama)
21. | be3roToBMHCKMN NPEHOC HOBYAHUX CPEACTABA y AMHApUMA y Peny6nuum Cpbuju
Ha wantepy npyXaoua NAATHUX ycnayra
Ha nnaTHW payyH Kog UCTor npyxaouad 120 RSD
NNATHUX YyCAyra (MHTePHW NPEeHOC)
XUTAH/VHCTAHT NAATHU 120 RSD
Hasor
Ha nnaTtHu padyH Kog gpyror npyxaoua Hanosn go 300.000 RSD 150 RSD
NAATHUX YCryra (eKCTepHY NpeHoc) Hanosun npeko 300.000 RSD 0,15%, makc 6.500 RSD
XUTAH/WHCTAHT NNATHU 150 RSD
Hasor
Kopuwherwem ycnyre eneKkTpoHckor u/nnam mobunHor 6aHKapcTea
Ha nnaTHW payyH Ko UCTor npyxxaoua 30 RSD
NAATHUX ycryra (MHTepHN npeHoc)
XUTAH/VHCTAHT NAATHU 30 RSD
Hasor
Ha nnaTtHu padyH Kog gpyror npyxaoua Hano3un go 300.000 RSD 40 RSD
NNATHUX ycnyra (eKCTepHW NPeHoc)
Hano3sun npeko 300.000 RSD 0.075%. Makc 3.500 RSD
XUTAH/WHCTAHT NNATHN 40 RSD
Hasor
2.2, | be3roToBMHCKN NPeHOC HOBYAHUX CPEACTABA Yy EBpMMA Ca AeBU3HOr Tekyher padyHa y eBpumMma

Ha wantepy npy>aoua NAATHUX ycniyra




Ha nnaTtHu pauyH y Penybnuum Cpbunjn

0,30%, munH 1.300 RSD,
MOKC
40.000 RSD

TpoLak nHo baHke
1.350 RSD
SWIFT Tpolak
300 RSD

XUTOH NNATHW HONOr

Ycnyra Huje 4oCcTynHA y OKBUPY
OBOr MJIATHOr payyHa (nakeTa)

Ha nNaTHWM payvyH y MHOCTPOHCTBY

0,30%, munH 1.300 RSD,
MOKC
40.000 RSD

TpowaK NHO 6aHKe
1.350 RSD
SWIFT Tpowak
300 RSD

XUTOH NNATHW HONOr

Ycnyra Huje goCTynHA y OKBUPY
OBOr MSIATHOr payyHa (nakeTa)

Kopuwherem ycnyre enekTPoHCKOr U/nnm Mo6unHor 6aHKapcTea

Ha nnaTtHu payyH y Penybnuum Cpbujn

Kopuwherbem ycnyre
€NeKTPOHCKOr U MOBUNHOT
OAHKAPCTBA

0,25%, MmnH 1.000 RSD,
makc 40.000
RSD

TpoLak nHo baHke
1.350 RSD
SWIFT TpoLuak
300 RSD

XUTAH NNOTHW HONOr

Ycnyra Huje OOCTYNHA Y OKBUpPY
OBOT MMNIATHOr payyHa (naketa)

Ha NAATHYM PAYyH Y MHOCTPAHCTBY

Kopuwherbem ycnyre
€NeKTPOHCKOr 1 MOBUNHOT
BAHKAPCTBA

0,25%, muH 1.000 RSD,
makc 40,000 RSD

TpoLak nHo baHke
1.350 RSD
SWIFT TpoLuak
300 RSD

XUTAH NNATHW Hanor

Ycnyra Huje QocTynHA Y OKBUPY
OBOT MNIATHOr payyHa (NakeTa)

2.3.

Mpujem HOBYAHUX CPEACTABA U3 MHOCTPAHCTBA HA AeBU3HU TeKyhu pauyH y eBpuma




be3 HakHape

2.4. | TpajHu Hanor
YcnocTaeibakbe, OQHOCHO Kopuwheme Bes HakHape
ycnyre
3a nsspLuerwe TPpaHcakumje
Ha nnaTtHu payyH Ko ucTor npyxxaoua 40 RSD
NNATHUX yCAyra (MHTepPHW NPEeHOC)
Ha nnatHM payyH Ko apyror npyxaoua 1.950 RSD
NNATHUX yCAyra (eKCTePHM NPEHOC)
2.5. | OnpeKkTHO 3aayXXemwe
YcnocTaebakbe, OQHOCHO Kopuwheme Bes3 HakHape
ycnyre
3a usBpLUEHE TPAHCaKuuje
Ha nnaTtHm payyH Kog uctor npy>xaoua 40 RSD
NNATHUX YCAyra (MHTePHW NPEeHOC)
Ha nnaTHW payyH Kop, Apyror npyXaoua | YCnyra Huje 4oCTynHA y OKBUPY
NNATHUX yCryra (eKCTepHW MPeHOC) | OBOr NMIIATHOr payyHa (nakeTa)
3. MnaTtHe KapTULe N roToB HOBAL,
3.1. | UspaBarbe aebuTHe KapTuye
N3paBare oebutHe KapTuue Dina Business Debit be3 HakHape
Visa Business Debit be3 HakHape
MeprnognyHa YNAHAPUHA 30 Kopuwherbe Dina Business Debit bes HakHage
nebuTHe kapTuLe Visa Business Debit (goBe Bbes3 HakHape
0000THQ)
3.2. | UIcnnaTta roToBor HoBL A Kopuwhewem febutHe KapTuue

Mo u3BpLUEHOj TPAHCAKLUjN




Y 3emsbun

Ha wanTtepy

Dina Business Debit
WanTtep 6aHke

LanTep gpyre 6aHke

Visa Business Debit
WanTtep 6aHke

LWanTep opyre 6aHke

bes HakHape
3%, min 300 RSD

be3 HakHaOe

3%, min 300 RSD

Ha 6aHkomaTy

Dina Business Debit
BaHkomaT 6aHke

BaHkomaT gpyre 6aHke

Visa Business Debit
BaHkomaT 6aHke

baHkomaT gpyre 6aHke

bes HakHape
2,5%, min 200 RSD

bes HakHapge
2,5%, min 200 RSD

Y NHOCTPAHCTBY

Ha wantepy

Dina Business Debit - Ycnyra
HWje OOCTYNHA Y OKBMPY OBOT
NAATHOr payyHa (nakeTa)

Visa Business Debit

3%, min 5 EUR?

Ha 6aHkomaTy

Dina Business Debit - Ycnyra
HVje OOCTYMHA Y OKBMPY OBOT
NAATHOr payyHa (nakeTa)

Visa Business Debit

3%, min 3 EUR?

3.3. | UspaBarbe KpeauTHe KapTuue
N3paBambe KpeauTHe KapTuue Ycnyra Huje QOCTYNHA Y OKBUPY
OBOT MIATHOr payyHa (NakeTa)
MeprnognyHa YNAHAPUHA 30 Kopuwherbe Ycnyra Huje gocTynHa y OKBUpPY
KpeauTHe KapTuue OBOI NSIATHOT payvyHa (NakeTa)
3.4. | Nnahawe KpeaUTHOM KAPTULLOM HO NPOAAJHOM MeCTy TProsua

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3emsbun

Ycnyra Huje BOCTYMHA Y OKBUPY
OBOT MJIATHOr payyHa (nakeTa)




Y NHOCTPAHCTBY

Ycnyra Huje BOCTyNHA y OKBUPY
OBOr MNATHOr payyHa (NakeTa)

roonwHba HOMUHOMHA KOMATHA cTonad

YCnyra Huje OOCTYNHA Y OKBMPY OBOT MIATHOM PAYyHa
(nakeTq)

FroanwHa epekTUBHA KOMATHA cTomna

YCnyra Huje OoCTynHA Y OKBUPY OBOT MIATHOr paYyHaA
(makeTta)

Opyre HakHage

Ycnyra Huje 4oCTyMnHA Y OKBUPY
OBOr MJIATHOr payyHa (nakeTa)

3.5. | UcnnaTta rotoBor HOBL A Kopuwhewem KpeguTHe KapTuue
Mo u3BpLUEHOj TPAHCAKLUjN
Y 3emrbun
Ha wanTepy | Ycnyra Huje DOCTYMNHA Y OKBUPY
OBOrI NSIATHOr payvyHa (nakeTa)
Ha 6aHkomaTy | YCnyra Huje [oCTynHA Y OKBUPY
OBOr MNIATHOr payvyHa (NakeTa)
Y NHOCTPAHCTBY
Ha wanTepy | Ycnyra Huje BOCTYNHA Y OKBUPY
OBOrI NMIATHOr payvyHa (NakeTa)
Ha 6aHkomaTy | YCnyra Huje [oCTynHA Y OKBUPY
OBOr MNIATHOr pavyHa (nakeTa)
roonwHa HOMUHAHA KOMATHA CTOMNA Ycnyra Huje gocTyrnHa y OKBMPY OBOI MAATHOM paYyHa
(nakeTa)
roguwma ePpekTUBHA KOMATHA CTONA Ycnyra Huje QOCTYNHA Yy OKBUPY OBOT MAATHOM PAYyHA
(naketa)
[pyre HokHage Ycnyra Huje gocTyrnHa y OKBUpPY
OBOrI NMIATHOr payvyHa (NnakeTa)
3.6. | UcnnaTta roToBor HOBLIA C NJIATHOr pAYyHd NOAHOLLEeHheM Hasora 3a ucnnarty
McnnaTta rotoBor HOBLUA NMOOHOLLEHEM 0,50%, muH 150 RSD
HOMOra 3a NCNAATY — NANUPHE HOBYAHMLE
Mcnnata rotoBor HOBLA NOAHOLLEHEM 39 100 RSD
HaMora 3a NCNNATy — KOBAHMULE o MIAH
3.7. | YnnaTa rotoBOr HOBLA HA MJIATHU PAYYH NOAHOLLEHhEeM Hasora 3a ynnary




YnnaTta rotoBor HOBLA HA NJIATHWU paAYvyH
nogHoweHkheM Haora 3a ynnaTty

Ynnata rotToBor HOBLA HO 4BOBATYTHOM
CAaMOYCIy>KHOM ypeRajy y n3Hocy og
150,000 RSD

YNnaTa roToBor HOBLIA HO ANHAPCKOM
CaMoycny>XHoM ypehajy y UsHocy 0o
600,000 RSD, ca MOKCUMQSTHAM OHEBHUM
numuToMm y nsHocy go 3,500,000 RSD

Ynnata nasapa y Yekosmma rpahaHa

Hano3un go 500.000
RSD

Hano3swn npeko 500.000
RSD

0,02%, MmunH 75 RSD

0.01%, mnH 200 RSD, makc 2.000
RSD

60 RSD no TpaHcakunju

60 RSD no TpaHcakunjn

30 RSD o veky

MpuxBaTamwe NAATHUX UHCTPYMEHATA

MpuxeaTare NAATHUX KAPTULLO HO NPOAAjHOM MeCTy

Tproeayka HaKHapa

Ha ¢ur3smukom npogajHOM MecTy

Mpyxanay, NAaTHUX ycnyra je
NCTOBPEMEHO NPUXBATUNAL, U
“300aBaNAL KapTULe Koja ce
npuxBaTa

KaptnuHm cuctemi
Dinacard

KapTnyHm cuctem2
Visa

KapTnyHn cuctem3
Mastercard

MUH 0.2% - makc 3%
MUH of 0 oo 25 RSD no
TPAHCAKLMU

MUH 0.2% - Makc 3%
MuH of, 0 0o 25 RSD no
TPAHCAKLMjK

MUH 0.2% - Mmakc 3%
MuH of, 0 0o 25 RSD no
TPAHCAKLMU

M3pasanay nnaTHe KapTuue
KOja ce NpuxXBATA je opyru
npy>xanaw, NAaTHUX yCnyra n3
Penybnuke Cpbnje

KapTnyHum cncrtemi
Dinacard

KapTunyHm cuctem2
Visa

KapTnuHm cuctem3
Mastercard

MUH 0.3% - Mmakc 3%
MuH of, 0 oo 25 RSD no
TPAHCAKLMU

MUH 0.4% - makc 3%
MuH o 0 oo 25 RSD no
TPAHCAKLM)U

MUH 0.5% - makc 3%
MuH og 0 oo 25 RSD no
TPAHCAKLM)U




M3pgaBanauy nnaTHe kapTuue
KOja ce NpuXBATA je
npyXanaw NAaTHUX yCryra n3
WHOCTPAHCTBA

KaptnyHm cuctemi
Visa

KapTnyHm cuctem2
Mastercard

KaptnyHm cuctem3
UnionPay International

MUH 1.2% - Makc 3%
MUH o 0 go 25 RSD no
TPAHCAKLM)H

MUH 1.2% - Makc 3%
MUH o 0 go 25 RSD no
TPAHCAKLUMjK

MUH 1.2% - Makc 3%
MunH o 0 oo 10 RSD no
TPAHCAKLMjY

Ha MHTepHeT NPOAJjHOM MeCTy

Mpy>xanawy, NAAaTHUX yCnyra je
NCTOBPEMEHO NPUXBATUNAL, U
n3gaBanay KapTuLe Koja ce
npuxeaTa

KaptnyHm cuctemi
Visa

KapTunyHu cuctem2
Mastercard

KapTuyHm cuctem3
DinaCard

MUH 0.2% - Makc 5%
MuH o 0 oo 30 RSD no
TPAHCAKLUMjK

MUH 0.2% - Makc 5%
MunH of, 0 oo 30 RSD no
TPAHCAKLM)U

MUH 0.2% - Makc 3%
MuH og, 0 oo 30 RSD no
TPAHCAKLM)U

VspaBanay nnaTHe kapTuue
KOja ce NpUXBATA je gpyru
NPY>Xanawy, NAATHUX YCIyra n3
Penybnuke Cpbuje

KapTnunm cuctemi
Visa

KapTnyHm cuctem2
Mastercard

KapTnyHm cuctem3
DinaCard

MUH 0.4% - makc 5%
MuH o 0 oo 30 RSD no
TPAHCAKLMU

MUH 0.5% - Mmakc 5%
MuH o 0 oo 30 RSD no
TPAHCAKLMjK

MUH 0.3% - Makc 3%
MunH o, 0 oo 30 RSD no
TPAHCAKLMjK

V3paBanay nnaTHe kapTuue
KOja ce NpuxBaTa je
NPY>Xanawy, NAATHUX YCIyra n3
WHOCTPAHCTBA

KapTnyHm cuctemi
Visa

KapTuuHm cuctem2
Mastercard

MUH 1.2% - MaKc 5%
MuH o 0 oo 30 RSD no
TPAHCAKLMU

MUH 1.2% - Makc 5%
MuH og 0 go 30 RSD no
TPAHCAKLMU

Apyre HakHapge




HakHO[O 30 NpUXBATAHE NAIATHUX
KapTUua Ha GU3NYKOM NPOoAdjHOM MeCTy

HakHapga 3a PIN-PAD

HakHaOa 3a NPUXBATAHE NIATHUX
KAPTMLA HO MHTEPHET NPOQJjHOM MeCTy

MeceuHo

MwuH 0 EUR, makc 15 EUR'
Nno TeEPMUHANY Y
30BMCHOCTU of TUNA

ypehaja

MeceyHo

MwuH O EUR, makc 5,16
EUR"no ypehajy y
30BMCHOCTW Of, TUNA
ypehaja

MeceuHo

MwuH 0 EUR, makc 10,00
EUR'MO UHTepHeT
NPOadjHOM MecCTy

4.2. | MpuxBaTarwe NMHCTAHT TpaHcPepa opobpera Ha NPOAdjHOM MecCTy
Mpy>xanaw NAaTHUX YCyra Koju je MUH 0% - makc 1.5%
NPUXBATUNAL, je NICTOBPEMEHO 1 MunH o RSD 0 oo 5 RSD
1n300BaNAL, MNIATHON MHCTPYMEHTA 30 no TPAHCAKLUMjn
N3BpLUEHE MHCTAHT TPpaHCepa ogobpera
KOju ce NpunxBaATA
M3pasanay NAATHON MHCTPYMEHTA 3d MUH 0.25% - makc 1.5%
N3BpLLEHE MHCTAHT TPpaHcdepa ogobpera MUH og RSD 0 go 5 RSD
KOju Ce MpUXBATA je gpyru npyxanay, Mo TPAHCAKUWjn
NNATHUX yCAyra

4.3. | NpuxBaTtake eNIeKTPOHCKOr HOBLA Ha NPOAAjHOM MecTy
Ycnyra Huje QOCTYMHA Yy OKBMPY OBOT MAATHOI padyHa (nakeTta)

5. JL03BOJ/bEHO NpeKopayere pavyHa
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YCnocTaB/barbe, OAHOCHO Kopulhere
ycnyre

HakHaga 30 o6pagy 3axTeBa

OcHoBHW n3BewwTaj KpegntHor
6upoa npaBHOr nuua

OcHoBHU n3BeLwTaj KpegnutHor
obnpoa 3a pu3nyKo nuue

Tpowak MmeHuue (No MeHnLn)

YBepere 0 U3MUpPEHNM
nopeckum obasesama

JegHoOKpATHO

0Op 0.40% go 0,80%, MUH
4.000 RSD

JeQHoOKpATHO
1.440 RSD

JegHoOKpATHO
246 RSD

JeQHoOKpATHO
50 RSD

JeOHOKpATHO
640 RSD

rogMWwHa HOMUHAHA KAMATHA cTona

of 7.00% +1 meceyHun 6ennoop o 21.00% + 1 MmeceyHun
6enmbop y 30BUCHOCTU 04 KpeauTHe CNOCOOHOCTY,
OUKCHQA, NPONOPLIMOHANHN METOA,

roonwma eq)eKTVIBHO KAMATHA cTona

of 12.92% po 30.64%

" HannaTa y AMHAPCKO] MPOTMBBPERHOCTH MO CPenHbeM Kypcy HapopHe 6aHke Cpbuje Ha AGH 06payyHa
2 HannaTta y AMHAPCKOj NPOTUBBPEAHOCTM NO NPOoaajHOM Kypcy Raiffeisen banka a.d. Beograd 3a gesn3e Ha AaH KrbuXersa.

11




