NPErNEQ YCNYTA W HAKHALOA

<« Raiffeisen
Bank 30 KOPUCHUKA NIATHUX YCAyra -

noTpoLaya

Hasus npy>xaoua nnatHux ycnyra: PajeajseH 6anka ag beorpap,
Ha3us (nakeTa) nnaTtHor pavyHa: [leBu3Hu Tekyhu padvyH y nakeTty
KopucHuK nnatHux ycnyra: NoTtpoLuay

AaTtym: 01.09.2025.

OBQj HOKYMEHT NPeacTaB/ba MHGOPMATUBHY Nperneqn HAOKHAAA 3a Hajuewhe KkopuwheHe 1 Haj3Ha4YajHUje
ycnyre rnosesdaHe ¢ HOBeAEeHUM NAATHUM PayyHOM (MAKeTOM MAIATHOr payyHa).

Mpy>xanaw NAATHUX yCyra Moxe HannahrneaT U HOKHALE 30 YC/yre NoBe3aHe C NAATHAM PAYyHOM KOje HUCY
HOBefEeHe Yy OBOM AOKYMEHTY, KOjU COAPXN COMO HOKHOAE 30 Hajuyelwhe kopuwheHe 1 HAj3HAYAjHMje ycnyre
NoBe3aHe C HOBEAEHMM NAATHUM padvyHoM. MiHdopmaumje o CBMM HOKHOZAMA KOje Npy>XXanaw, NAaTHUX yCryra
Hannahyje KOPUCHUKY MAATHUX YCyra — NOTPOLAYy AOCTynHe cy y Tapndun HOKHOOO U TPOLUKOBA 6AHKe 3a
ycnyre GU3MYKUM NMuuma.

OeTarbHWjK ONnC Oone HOBeaeHNX ycnyra (TMCTa penpe3eHTATUBHUX YCIyrad) M AOAATHA 06jdLHberd, aKO KX
NPy>Xanay, NAATHUX yciyra aaje, Mory ce npoHahy HO WANTEPCKMM MeCTUMA Y MPOCTOpUjaMa MpyXaold
NAATHUX YCIYra U HO HeroBOj UHTEPHET NPe3eHTALMjU, a NPYXAnAL, NIATHUX YCIyrd AOCTAB/bA Te AOKYMeHTe
KOPUCHWKY MMIATHUX YCIyrd HA Heros 30xXTeB 1 6e3 HaKHafe.

HAKHAJA (npoueHTyasiHO of, N3HoCca

YCINYTA TPAHcaKumje n/unmy HoOBYAHOM
MU3HOCY)
1. OonwTe ycnyre nosesdaHe C NAATHUM PAYYHOM
1.1. Bohere nnaTtHor pavyHa (JeBusHu OTBOpamE NNATHOr padyHa be3 HakHapge

DL P e, Boherbe NNATHOr payyHa y oKBUpY

Y oKBUpY OBOI NIATHOI pAYyHQ, Moxe ExcTpa naketa, Moxe Cse Be3 HaKHage
O[HOCHO naketa ycnyra moryhe je nakeTa v naketa NpusaTHor
Kopuctutu cnepehe ycnyre: 6aHKapcTBa

EnexTpoHCKO 6aHKAPCTBO

MobunHo 6aHKapCcTBO Bohere NnaTHOr payyHa y okBupy

NnakeTa Koju cy 6unu 'y noHyam of MeceuHo PC[1 100
23.03.2016. rogmHe go 27.05.2022.

rogvHe ny okeupy Npemmnym

nakeTa

OcHoBHU nakeT CMC obaBeLuTeHa




HanomeHa: Y HAOCTABKY OBOI JOKYMEHTA NPUKA3dHe Cy HaKHage 3d Hajuewhe kopuwheHe n
HAj3HAYdjHMje ycryre noBe3dHe ca OBMM MJIATHUM PAYyHOM, OQHOCHO NAKEeTOM YCIyrda Koje ce
Hannahyjy nopen HakHage 3a BoheHwe NAATHOr PpayyHd, KO KOPUCHUK YrOBOPY YCNOCTABI/bAHE TUX
ycnyrd, OogHOCHO AaKO Te ycnyre KOpuctu.

Mpy>Xxanau NAATHUX YCAYra AY>KAH je Aa KOPUCHUKY HO HeroB 3aXTeB NPYXW jaCHe U HeABOCMUCTIEHE
nHdopmaumje o HOKHAQAMA 3d ycnyre o6yxsaheHe 0BMM NAATHUM PAYYHOM, OQHOCHO NAKETOM
yCnyra Koje HUCy npukasaHe y HaCTABKY OBOr JOKYMEHTA.

1.2 ENeKTPOHCKO 6AHKAPCTBO YcnocTaembamwe u kopuwhere bes HakHage

1.3. Mo6unHo 6aHKApPCTBO Ycnoctasmbakbe N kopuwherse be3 HakHapge

2. Be3roToBMHCKE NJIaTHe TpaHcakumje (M3yseB TPAHCAKLMjA NJIATHUM KapTulama)

Be3roToBMHCKM NPEHOC HOBYOHUX CPEACTABA Y AUHApUMA y Peny6nuum Cp6uju

Ha wanTtepy npy>aoua naaTHUX ycnyra

Ha NAATHU payyH Kog UCTOr NPYXaoLa
MAQTHUX yCNyrd (MHTEPHM NPEHOC)

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

XUTAH/VHCTAHT NAATHU
Hanor

Ycnyra Huje BoCTynHA y OKBUPY
OBOT NJIATHOr PAYyHa

Ha nnaTHU padyH Kog apyror npyxaoua
NAATHUX ycnyra (eKCTepHW NPeHoc)

YCnyra Huje JOCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje 4OoCTYMNHA Y OKBUPY
OBOT NJIATHOr PAYyHa

Kopuwherwem ycnyre eneKTpoHCKoOr u/vn

n MmobunHor 6aHkapcTea

Ha NAATHU payyH Kog UCTOT NPYXdoLa
NNATHUX YCNyra (MHTEPHN NPEHOC)

Ycnyra Huje BoCcTynHa y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje 4OoCTYMNHA Y OKBUPY
OBOT NJIATHOI PAYyHaA

Ha nnaTHW padyH ko [pyror npy>xaoua
NAATHWX ycnyra (eKCTepHW NPeHoC)

Ycnyra Huje BoCTynHA Y OKBUPY
OBOI MJIATHOI PAYyHa

XUTAH/VNHCTAHT NAATHN
Hanor

Ycnyra Huje gocTyrnHaA y OKBUpPY

OBOI MJIATHOI pa4vyHa

2.2,

Be3roToOBUMHCKN NPEeHOC HOBYOHUX CPeACTABA y eBpUMa C AieBU3HOr Tekyher pauyHa y eBpuma

Ha wantepy npy>aoua NAATHUX ycnyra




Ha nnatHm pauyH y Penybnuum Cpbunjn

[JO3HOKOM

0,80%, muH PC[,
1.000, makc PC[1

40.000

XUTOH NNATHW HONOTr

Ycnyra Huje HJOCTYMHA Yy OKBUPY
OBOI MJIATHOr PaYyHa

Ha NNAaTHW PAYyH y MHOCTPOHCTBY

[JO3HOKOM

0,80%, muH PC[,
1.000, makc PC[

40.000

XUTOH NNOTHW HONOM

YCnyra Huje BOCTyMnHA Y OKBUPY
OBOT NJIATHOr PAYyHa

Kopuwherwem ycnyre enekTpoHCKor n/vn

1 MObuNHOr 6aHKApPCTBA

Ha nnatHu payyH y Penybnuum Cpbuju

Ycnyra Huje BOCTYNHA Y OKBUpPY
OBOI MJIATHOI PAYyHa

XUTOH NNOTHW HONOr

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHa

HO NAATHU PAYYH Y MHOCTPOHCTBY

[o3HakoMm - kopuwherem ycnyre
MobuTHor 6aHKapcTBa

0,80%, muH PC[
1.000, makc PC[1

40.000

XUTOH NNATHW HONOTr

Ycnyra Huje BoCTynHA Y OKBUPY
OBOT NJIATHOr PAYyHA

2.3. | MpujeM HOBYAHMX CPEACTABA M3 UHOCTPAHCTBA HA AeBU3HM TeKyhu padyyH y eBpumMa
Mpujem oo EYP 10.000 0,40%, muH PC[,
Npuijem og EYP 10.000,01 10 50.000 300
[0)
Mpujem npeko EYP 50.000 0.30%
0,20%, makc PC[1
50.000
2.4. | TpajHu Hanor
YcnocTaBmbame, OQHOCHO Kopuwhere be3 HakHapge
ycnyre
3a n3spierbe TpaHcakumje
Ha nnaTHM padyH Kog NCTOr NpyXaoua be3 HakHapge
NAATHUX ycnyra (MHTePHW NPeHoC)
Ha nnaTtHU padyH Kog apyror npyxaoua be3 HakHope
NNATHUX yCNyra (eKCTepHU NpeHoc)
2,5. | OMpeKTHO 3aayXere

YCnocTaBmbAHE, OQHOCHO Kopulwhere
ycnyre

be3 HakHape

3a n3BpLiere TPaHcakuymje




Ha NNATHWM paYyH KOA UCTOT NPY>XaoLa
NAATHUX ycnyra (MHTepHU NpeHoc)

be3 HakHage

Ha nnaTHM padyH Kog gpyror npyxaoua
MAATHUX yCNyra (EKCTEePHU NPeHOC)

be3 HakHOOe

2.6. N3paBarbe yekoBa
Ycnyra Huje GOCTYnHA Y OKBUPY
OBOTI MAIATHOI PAYYHA
3. MnaTtHe KapTuue U roToB HOBAL,
3.1. N3paBare pebutHe kapTuue
V3pasarbe nebutHe KapTule AvHa pebuTtHa bes3 HakHapge
VISA DEBIT be3 HakHapge
MepuognyHa YnaHapuHa 3a kopuwhere JVHa 0ebuTHa be3 HakHage
0ebuTHe KapTuue VISA DEBIT
MeceuHo PCO 100
3.2, NcnnaTta rotoBor HOBUA KopulwherweM gebutHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMibmn

Ha wanTtepy

JunHa gebuTHa
wantep 6aHke

wanTep gpyre 6aHke

VISA DEBIT
wantep 6aHke

wantep gpyre baHke

be3 HakHaOe

2,00% ofg n3Hoca
TPpAHCaKuuje +
300 PCL1

be3 HakHapoe

2,00% op n3Hoca
TPAHCaKumje +
300 PCL1




Ha 6aHkomaTy

JunHa pebuTHa
6aHKOMAT 6aHKe

6aHKOMAT gpyre 6aHke

VISA DEBIT
6aHKOMAT 6aHKe

6aHKOMAT gpyre 6aHke

be3 HakHage

2,00% of n3Hoca
TPAHCcaKumje
MuH 250 PC[

be3 HakHage

2,00% o n3Hoca
TPAHCcaKumje
MUH 250 PCLQ

Y NHOCTPOAHCTBY

Ha wanTtepy

IOnHa gebuTtHa - Ycnyra Huje
OOCTYMHA

VISA DEBIT

2,50% of n3Hoca
TPpAHCcakumje +
EYP 3

Ha 6aHkomMaTy

AnHa pebuTtHa - Ycnyra Huje
OOCTYMNHA

VISA DEBIT 2,50% o n3Hoca
TPpAHCcakumje +
EYP 3'
3.3. | NspgaBarbe KpeanTHe KapTuue
V3spoBarbe KpeouTHe KapTuLe Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOr MJIATHOT PAYyHA
MeproanyHa YIAHAPUHA 30 Kopuwhere Ycnyra Huje JoCTymnHA y OKBUPY
KpeomnTHe KapTuue OBOT NMJIATHOI PAYYHA
3.4. | Nnahare KpeaUTHOM KapTULIOM HA NMPOJAjHOM MECTY TProBud
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3emrbu Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOT NJIATHOI PAYYHA
Y UHOCTPOHCTBY Ycnyra Huje goCTymnHA y OKBUPY
OBOr MJIATHOT PAYYHA
lrognwHba HOMUHANHA KOMATHA CToMaA Ycnyra Huje goCTynHA y OKBUPY OBOT NAATHON payyHa
rognwma epekTUBHA KAMATHAO CTONA Ycnyra Huje gocTyrnHA Y OKBMPY OBOI MAIATHOM PAYyHA
Jpyre HakHage Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOr MJIATHOTI PAYYHA
3.5. NcnnaTta rotoBor HOBLA KopulherkheM KpeanTHe KapTuue




Mo n3BpLUEHOj TPAHCAKLUjN

Y 3eMibmn

Ha wanTtepy | Ycnyra Huje [OCTYMNHA Y OKBUPY
OBOI MJIATHOI PAYyHaA

Ha 6aHkoMaTy | Ycnyra Huje GOCTYMNHA Y OKBUPY
OBOTI NIATHOI PAYYHA

Y NHOCTPOHCTBY

Ha wanTtepy | Ycnyra Huje gocTyrnHa y OKBUpPY
OBOTI NJIATHOI PAYYHA

Ha 6aHkoMaTy | Ycnyra Huje GOCTYMHA Y OKBUPY
OBOI MNIATHOI PAyyHA

FoQMLWHG HOMUHAMHA KAMATHA CcTona Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MIATHOT PAYyHa
roguwa epekTUBHA KAMATHA CTOMNA Ycnyra Huje BOCTYMHA Y OKBUPY OBOTI MJIATHOT PAYyHA
Opyre HokHape YCnyra Huje 4OCTYMHA Y OKBUPY OBOT MAATHOT PAYyHA
4, [l03BOJbEHO NpeKopayere payyHa

YCNOCTAB/bAHE, OOHOCHO Kopuwhere Ycnyra Huje [OCTYNHA Yy OKBMPY

ycnyre OBOT NJIATHOI PAYyHa

FOAMLHG HOMUHAMTHA KAMATHA CTOMa YCnyra Huje BOCTYMHA Y OKBUPY OBOT MSIATHOT PAYyHA
roguwa epekTUBHA KAMATHA CTOMNA Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MIATHON PAYyHd

1 MPUANKOM KrbXeHa NprMetbyje ce NPoaajHM Kypc PajdajseH 6aHke ap beorpag 3a feBu3e Koju BaXMW HO [AH KHbUXera.



