NPErNEQ YCNYTA W HAKHALOA

x Raiffeisen
Bank 34d KOPUCHUKA NAAaTHUux ycnyra -

noTpoLaya

Has3us npy>aoua nnatHux ycnyra: PajajseH 6aHka ag beorpapg,
Hasus (nakeTa) nnatHor pavyHa: eBusHU TeKyhun pavyH y nakeTty
KopuncHuK nnatHux ycnyra: NMorpoway

JaTtym: 05.05.2026.

OBQj AOKYMEHT NPeacTaB/ba MHGOPMATMBHY Nperne HaKHAAA 30 Hajuewhe KopuwheHe N Haj3HAYAjHUje
ycnyre noBesdaHe ¢ HABeQEeHUM NAATHMM PAavyyHOM (MAKeTOM NAATHOr pauyHa).

Mpy>xanaw NAATHUX yCyra Moxe HannahrneaT U HOKHALE 30 YC/yre NoBe3aHe C NAATHAM PAYyHOM KOje HUCY
HOBefEeHe y OBOM AOKYMEHTY, KOjU COAPXN COMO HOKHOAE 30 Hajuyelwhe kopuwheHe 1 HAj3HAYAjHMje ycnyre
noBe3aHe C HOBeAEeHUM NAATHUM pavyHoMm. VIHpopmaLumje 0 CBUM HOKHAAMA KOje NPY>XXanaw, NAAaTHUX ycnyra
Hannahyje KOPMUCHUKY NAATHUX YCNyra — NOTpoLayy AOCTynHe cy Y Tapudun HOKHAAA 1 TPOLLKOBA H6AHKe 3a
ycnyre GUsnYKnm NnumMmal.

[eTarbHuju onnc gone HaBedeHNX ycnyra (MMcTa penpe3eHTAaTUBHMX YCNyra) u OAATHA 06jalbera, aKo nX
npy>xanawy NAATHUX YCryra gaje, Mory ce npoHahy Ha WanTepckum MecTUMa y npocTopujaMa npy>kaoud
NAATHUX YCITYrd U HO HEeroBOj UHTEPHET NPEe3eHTALM)I, O MPYXANAL, NIATHUX YCNyra OOCTABIbA Te AOKYMEHTE
KOPUCHWUKY NAATHUX YCITYyrd HO HeroB 3axXTeB 1 6e3 HaKHage.

HAKHAJA (npoueHTyasiHO of, n3Hoca

YCINYTA TPAHcaKumje n/unmy HoOBYAHOM
N3HocCy)
1. OnwTe ycnyre nosesdaHe C NIATHUM pA4YyHOM
1.1. Bohere nnatHor pavyHa (JeBusHu OTBApAHE NIATHOr PAYYHA be3 HakHope

ML T 5 M, Bohere NNaTHOr payyHa y okBupy

Y oKBUpY OBOT NNIATHOI pAYYyHQ, Moxe EkcTpa naketa, Moxe Cse Bes HakHage
O[HOCHO naketa ycnyra moryhe je nakeTa un naketa MpmnBaTHOr
Kopuctutu cnepehe ycnyre: 6aHKAPCTBA

EnekTpoHCKO 6aHKAPCTBO

Mo6u1IHO 6AHKAPCTBO Bohere NAaTHOr padyHa y oKBUpY

nakeTa Koju cy bunmn y noHyam og MeceuHo PC[] 100
23.03.2016. roguHe po 27.05.2022.

rogvHe n 'y oksupy Npemmnym

nakeTa

OcHoBHU nakeT CMC obaBeLuTeHa

Classification: GENERAL



HanomeHa: Y HOCTABKY OBOr AOKYMEHTA NPUKA3aHe Cy HakHaae 3d Hajuyewhe kopuwheHe u

HAj3HAYdjHMje ycryre noBe3dHe ca OBMM MJIATHUM PAYyHOM, OQHOCHO NAKEeTOM YCIyrda Koje ce

Hannahyjy nopen HakHage 3a Boherwe NIATHOr PayyHd, AKO KOPUCHUK YrOBOPU YCNOCTABI/bAHE TUX

ycnyrd, OogHOCHO AaKO Te ycnyre KOpuctu.

Mpy>Xxanau NAATHUX YCAYra AY>KAH je Aa KOPUCHUKY HO HeroB 3aXTeB NPYXW jaCHe U HeABOCMUCTIEHE

nHdopmaumje o HOKHAQAMA 3d ycnyre o6yxsaheHe 0BMM NAATHUM PAYYHOM, OQHOCHO NAKETOM

yCnyra Koje HUCy npukasaHe y HaCTABKY OBOr JOKYMEHTA.

1.2.

ENneKTPOHCKO 6AHKAPCTBO

YcnocTaembamwe u kopuwhere

be3 HakHage

1.3.

Mo6unHo 6aHKApPCTBO

Ycnoctasmbakbe N kopuwherse

be3 HakHage

Be3roToBUHCKe NNATHe TPAHCAaKuuje (M3y3eB TPAHCAKLUja NAATHUM KApTULLaMa)

Be3roToBMHCKM NPEHOC HOBYOHUX CPEACTABA Y AUHApUMA y Peny6nuum Cp6uju

Ha wanTtepy npy>aoua naaTHUX ycnyra

Ha NAATHU payyH Kog UCTOr NPYXaoLa
MAQTHUX yCNyrd (MHTEPHM NPEHOC)

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

XUTAH/VHCTAHT NAATHU
Hanor

Ycnyra Huje BoCTynHA y OKBUPY
OBOT NJIATHOr PAYyHa

Ha nnaTHU padyH Kog apyror npyxaoua
NAATHUX ycnyra (eKCTepHW NPeHoc)

YCnyra Huje JOCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje 4OoCTYMNHA Y OKBUPY
OBOT NJIATHOr PAYyHa

Kopuwherwem ycnyre eneKTpoHCKoOr u/vn

n MmobunHor 6aHkapcTea

Ha NAATHU payyH Kog UCTOT NPYXdoLa
NNATHUX YCNyra (MHTEPHN NPEHOC)

Ycnyra Huje BoCcTynHa y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje 4OoCTYMNHA Y OKBUPY
OBOT NJIATHOI PAYyHaA

Ha nnaTHW padyH ko [pyror npy>xaoua
NAATHWX ycnyra (eKCTepHW NPeHoC)

Ycnyra Huje BoCTynHA Y OKBUPY
OBOI MJIATHOI PAYyHa

XUTAH/VNHCTAHT NAATHN
Hanor

Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOT NNATHOI PaYyHa

2.2,

Be3roToBMHCKM NPEeHOC HOBYOHUX CPEACTABA C AeBU3HOr Tekyher pauyHa

Ha wantepy npy>aoua NAATHUX ycnyra

Classification: GENERAL



Ha nnatHm pauyH y Penybnuum Cpbunjn

[o3HaKOM
SWIFT Hanor

SEPA nnaTHe TpaHcakumje n
TpaHcakumje y MehybaHKapckom
LE€BU3HOM KNMPWHTY (Hasnor)

0,80%, muH PC[,
1.000, makc PC[1
40.000

0,50%, muH PC[,
750, makc PC[1
30.000

XUTOH NNATHW HONOTr

Ycnyra Huje HJOCTYMHA Yy OKBUPY

OBOI MATHOr pA4vyHdA

Ha NNAaTHW PaYyH y MHOCTPOHCTBY

[o3HaKOM
SWIFT Hanor

SEPA nnaTHe TpaHcakuuje un
TPAHCAKumje y MehybaHKapCKoM
LEBU3HOM KNMPUHTY (Hanor)

0,80%, muH PC[1
1.000, makc PC[1
40.000

0,50%, mnH PC[,
750, makc PC[1
30.000

XUTOH NNATHW HONOTr

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOr PAYyHA

Kopuwherem ycnyre enekTpoHckor u/vn

M MO6UIHOr 6AHKAPCTBA

Ha nnatHu pauyH y Penybnunum Cpbunjn

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOr PAYyHa

XUTOH NNOTHW HONOr

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

HO NAATHU PAYYH Y MHOCTPOHCTBY

[O3HOKOM - KopuhereM ycnyre
MobuTHOr 6aHKapCTBA
SWIFT Hanor

SEPA nnaTHe TpaHcakuuje un
TpaHcakumje y MmehybaHKapckom
LEBU3HOM KNUPUHTY (Hanor)

0,80%, muH PC[J,
1.000, makc PC[,
40.000

0,50%, munH PCJ,
750, makc PCL]

30.000
XVUTQH NAATHW HOMOr | YCNyra Huje JoCTyMNHA Y OKBUPY
OBOr MJIATHOT PAYYHA
2.3. | Mpwujem HOBYAHMX CPEACTABA N3 MHOCTPOHCTBA HA AeBU3HU TeKyhu pauyH
3

Classification: GENERAL




SWIFT Hanor

SEPA nnaTHe TpaHcakumje n TpaHcakumje y

Mpujem oo EYP 10.000
Mpujem og EYP 10.000,01 go 50.000
Mpujem npeko EYP 50.000

0,40%, muH PC[,
300

0,30%

0,20%, makc PC[,
50.000

0,35%, muH PC[J,

MehybaHKAPCKOM AEeBU3HOM Mpujem Ao EYP10.000 250
KAMPUHry (Hanor) Mpujem og EYP 10.000,01 go 50.000 0,25%
Mpujem npeko EYP 50.000 0,15%, makc PCO,
45.000
2.4. | TpajHu Hanor
YcnocTaBbame, OQHOCHO Kopuwhere be3 HakHOpe
ycnyre
3a usBpLUeHe TPAHCAKuuje
Ha nnaTHM padyH Kog NCTOr NpyXaoua be3 HakHOpe
MAATHUX YCyra (MHTEPHU NPeHoC)
Ha nnaTHM padyH Kog apyror npyxaoua be3 HakHOpe
NAATHUX YCNyra (eKCTepHU NPeHOC)
2.5. | OMpeKTHO 3aayXere
YcnocTaBmbambe, OQHOCHO Kopuwhere be3 HakHOpe
ycnyre
3a n3spLierbe TpaHcakumje
Ha nnaTHM padyH Kog NCTOr NpyXaoua be3 HakHOpe
MAATHUX YCNyra (MHTEPHM NPeHOC)
Ha nnaTHW padyH Kog apyror npyxaoua be3 HakHOpe
NAATHUX ycnyra (eKcTepHU NpeHoc)
2,6. | UspaBarbe YeKoBA
Ycnyra Huje gocTyrnHa y OKBUpPY
OBOr M/IATHOT PAYYHA
3. MnaTtHe KapTuLUe U roToB HOBAL,
3.1. N3paBarbe pebutHe kaptuue

M3paBarbe 0ebuTHe KapTuue

JVHa 0ebuTtHa

VISA DEBIT

be3 HakHape

be3 HakHape

Classification: GENERAL




MepuognyHa YnaHapuHa 3a kopuwhere OunHa oebutHa be3 HakHage

nebuTtHe KapTuue VISA DEBIT
MeceuHo PCO 100
Ncnnata rotoBor HoBLA KopuwhewemM aebutHe KapTuue
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3eMibU
Ha wanTtepy | AnHa gebuTtHa
WwonTep 6aHke be3 HakHage
wantep gpyre baxHke 2,00% o n3Hoca
TpaHcakumje +
300 PCLL

VISA DEBIT

wantep baHke
be3 HakHOpe

wanrte re 6aHke
P APy 2,00% op n3Hoca

TPpAHCcakumje +

300 PC
Ha 6aHkomaTy | AnHa gebuTtHa
baHKoMaT 6aHKe be3 HakHape
6aHkoMaT apyre 6aHke 2,00% op n3Hoca
TpaHcakuuje
MUH 250 PC[1

VISA DEBIT
be3 HakHaoe

baHKkoMaT 6aHKe
2,00% op n3Hoca

6aHKoMaT Apyre 6aHke TpaHcakumje
MuH 250 PC[,

Y NHOCTPOAHCTBY

Ha wantepy | AMHO 0ebuTHa - Ycnyra Huje
LOOCTYMHA

VISA DEBIT 2,50% o n3Hoca

TpaHcakumje +
EYP 3

Classification: GENERAL



Ha 6aHkomaTy

[nHa pebuTtHa - Ycnyra Huje
LOCTYMHQO

VISA DEBIT 2,50% o u3Hoca

TPAHCcakuuje +

EYP 3
3.3. N3paBarbe KpeauTHe KapTuue
N3paBarbe KpeguTHe KapTuue Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOT MJIATHOI PAYYHA
MeproanyHa YNAHAPUHA 30 Kopuwhere Ycnyra Huje goCTymnHA y OKBUPY
KpeauTHe KapTuue OBOTI NMJIATHOI PAYYHA
3.4. Nnaharbe KpeaUTHOM KapTULLOM HA MPOAAjHOM MeCTY TProBud
Mo n3BpLUEHOj TPAHCAKLUjK
Y 3eM/bU Ycnyra Huje gocTyrnHaA y OKBUPY
OBOT NJIATHOI PAYYHA
Y MHOCTPOHCTBY Ycnyra Huje gOCTyrnHA Y OKBUPY
OBOT MJIATHOI PAYYHA
lfognwHba HOMMHANHA KAMATHA CTONA Ycnyra Huje gocTyrnHA Y OKBMPY OBOI MAIATHOM PAYyHA
lognwma edbekTMBHA KOMATHA cTOMNA Ycnyra Huje gocTynHA Y OKBMPY OBOI MAIATHOM pPAYyHA
Opyre HakHage Ycnyra Huje gocTyrnHaA y OKBUPY
OBOT MJIATHOI PAYYHA
3.5. | UcnnaTta rotoeor HoBLA KopuwherbeM KpeanTHe KapTuue
Mo n3BpLUEHOj TPAHCAKLUjn
Y 3eMibU
Ha wanTepy | Ycnyra Huje gocTyrnHA y OKBUPY
OBOT NJIATHOI PAYYHA
Ha 6aHkomaTy | Ycnyra Huje JocTynHA y OKBUPY
OBOT NMJIATHOI PAYYHA
Y MHOCTPOHCTBY
Ha wanTepy | Ycnyra Huje gocTyrnHaA y OKBUPY
OBOT NJIATHOI PAYyHA
Ha 6aHkoMaTy | Ycnyra Huje GOCTYMHA Y OKBUPY
OBOTI MJIATHOI PAYYHA
roanwHba HOMUHANHA KAMATHA CToNA Ycnyra Huje goCTynHA Y OKBMPY OBOr MAIATHOM PAYyHA
rognwma epekTUBHA KAMATHAO CTONA Ycnyra Huje ocTynHA Y OKBMPY OBOI MAIATHOM payyHa
[pyre HakHage Ycnyra Huje GOCTYNHA Y OKBUPY OBOT MAATHOI PAYYHA
4, [103BOJbEHO NpeKopayere pavyyHa

Classification: GENERAL



YCNOCTAB/bAHE, OOHOCHO Kopuwhere Ycnyra Huje [OCTYNHA Yy OKBUPY

ycnyre OBOT NJIATHOr PAYyHa

FOAMLLHG HOMUHAMTHA KAMATHA CToMa Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MSIATHOT PAYYHA
roguwHa epekTUBHA KAMATHA CTOMNA YCnyra Huje JOCTYMHA Y OKBUPY OBOT MNIATHOT PavyHd

1 NpUNMKOM KrbMXera NprMetbyje ce NPoadjHu Kypc PajpajseH 6aHke ap beorpan 30 4eBm3e Kojy BAXW HA OAH KbUXKeHa.

Classification: GENERAL



