NPErNEQ YCNYTA W HAKHALOA

5 Raiffeisen

Bank 30 KOPUCHMKA MNJIATHUX yCnyra -
noTpoLuaya

Hasue npy>aoua nnatHux ycnyra: PajeajseH 6anka ag beorpap,

Hasue (nakeTa) nnatHor payvyHa: fleBusHn Tekyhu payyH

KopuncHuK nnatHux ycnyra: NMotpoway
JaTtym: 01.09.2025.

OBQj OOKYMEHT NPeACTAB/bA MHPOPMATMBHM Npernen HOKHAAA 30 Hajuewhe kopuwheHe M Haj3HAYAjHKUje
ycnyre rnosesdaHe ¢ HOBeAEeHUM NAATHUM PayyHOM (MAKeTOM MAIATHOr payyHa).

Mpy>xanay, NAATHAX YCyra Moxe HannahrveaTh 1 HOKHAZE 30 YCNyre NOBE3AHE C MSIATHUM PAYyHOM KOje HUCY

HOBeOEeHe y OBOM OOKYMEHTY, KOjuU CappXu CaMO HaOKHaAe 3a Hajuyewhe kopuwheHe 1 Haj3HaYajHMje ycnyre

NMoBe3aHe C HaBeAEeHM NAATHUM padvyHoM. iHdopMaLmje o CBUM HOKHOQAMA KOje NPY>KanaL, NAaTHUX ycryra
Hannahyje KOPUCHMKY MAATHUX YCNyrd — NOTPOLLAYY OOCTYNHe cy y Tapudu HOKHOOA U TPOLWKOBA BAHKe 30

ycnyre GU3NYKUM NNLMMA.

OeTarbHWjK ONNUC [one HOBeOeHNX ycnyra (MMcTa penpe3eHTATUBHUX YCyra) U AOAATHA 06jalberba, aKO UX
NpPyXanawy NAaTHUX yCryra gdje, Mory ce npoHahu Ha WAnTepckum MecTUMAd y NpocTopujaMad npyxaoua

NAATHUX YCIYra Y HO HEeroBoj UHTEPHET NPE3eHTALMjU, O NPYXANdL, NAATHUX YCIyra 4OCTAB/bA Te JOKYMEHTe
KOPUCHWKY NIATHUX YCNYra HA Heros 30XTeB 1 6e3 HaKHage.

HAKHAJA (npoueHTyasiHO of, N3HoCa

YCIIYTA TPAHcaKuMje n/unmy HOBYUAHOM
N3Hocy)
1. OnwTe ycnyre nosesdaHe C NIATHUM pa4YyyHOM
1.1. Bohere nnatHor pavyHa (JeBusHu OTBApAHE NIATHOr PAYYHA be3 HakHope
VELGL EERPLD, Boherbe nnatHor pavyHa be3 HakHapae

Y OKBUpPY OBOr MJIATHOI PAYyHA,
O[HOCHO naketa ycnyra moryhe je
Kopuctutu cnepehe ycnyre:

EnekTpoHCKO 6aHKAPCTBO
MobnnHo 6aHKApPCTBO

OcHoBHU nakeT CMC obaBeLuTeHa

HanomeHa: Y HACTABKY OBOr OOKYMEHTO MNpUKAa3aHe Cy HakHage 3a Hajuyewhe kopuwheHe wm

HAj3HAYAjHUje ycayre noBe3dHe €A OBUM MJAATHMM PAYYHOM, OOQHOCHO MAKETOM yCiyra Koje ce




Hannahyjy nopen HakHage 3a Boherwe NAATHOr PayyHd, AKO KOPUCHUK YrOBOPU YCNOCTABI/bAHE TUX

ycnyrd, ooHOCHO aKO Te yciiyre KOpucTtu.

Mpy>xanau NAATHUX YCAyra Ay>KaH je Ad KOPUCHUKY HA HeroB 3aXTEB NPYXW jaCHe N HeABOCMUCTIEHEe

nHdopmaumje o HOKHAQAMA 3d ycnyre o6yxsaheHe 0BMM NAATHAUM PAYYHOM, OQHOCHO NAKETOM

yCcnyra Koje HUCy npukasaHe y HOCTABKY OBOr JOKYMEHTA.

1.2.

ENneKTPOHCKO 6AHKAPCTBO

YcnocTaembame v kopuwhere be3 HakHaoe

1.3.

Mo6unHo 6aHKApPCTBO

YcnocTaembame v kopuwhere be3 HakHapoe

Be3roToBUHCKe NNATHE TPAHCAKuUje (M3y3eB TPAHCAKLUja NAATHUM KApTULLaMa)

Be3roToBUMHCKM NPEeHOC HOBYOHUX CPEACTABA Y AUHApUMA y Peny6nuum Cp6uju

Ha wanTepy npy>aoua NAATHAX yciyra

Ha NAATHU payyH Kog UCTOr NPYXaoLa
NAQTHUX yCNyrd (MHTEPHM NPEHOC)

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHa

XUTAH/VHCTAHT NAATHU
Hanor

Ycnyra Huje 4OCTYNHA y OKBUpPY
OBOI MJIATHOI PAYyHa

Ha NNaTHW payyH Kog apyror npyxaoud
NNATHUX YCNyra (eKCTepHW NpeHoc)

YCnyra Huje 4OCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHa

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje 4OCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

Kopuwherwem ycnyre eneKTpoHCKoOr n/vn

n MobunHor 6aHKapcTea

Ha NAATHU payyH Kog UCTOT NPYXdoLa
NNATHUX YCNyra (MHTEPHN NPEHOC)

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje JOCTYMHA Y OKBUPY
OBOr NJIATHOr PAYyHa

Ha NAaTHU padyH Kog apyror npy>xaoud
NNATHUX YCNyra (eKkCTepHW NpeHoc)

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje JOCTYMHA Y OKBUPY
OBOr NJIATHOr PAYyHa

2.2,

Be3roToBMHCKN NPEeHOC HOBYOHUX CPEACTABA Y eBPUMa C fieBU3HOr Tekyher pauyHa y eBpuma

Ha wantepy npy>aoua NadTHUX ycnyra

Ha nnatHy padyH y Penybnunum Cpbujn

[JOo3HOKOM 0,80%, muH PC[,
1.000, makc PC[1
40.000

XUTAH NNATHW HONor

ycnyra Huje [oCTynHA y OKBUPY
OBOI MJIATHOI PayyHa




Ha NNaTHW paYyH y MHOCTPOHCTBY

0,80%, muH PC[,
1.000, makc PC[1
40.000

[JO3HOKOM

XUTOH NNATHW HONOTr

Ycnyra Huje BOCTYNHA Y OKBUpPY
OBOI MJIATHOI PAYyHa

Kopuwherwem ycnyre enekTpoHCKOr u/vunm Mo6unHor 6aHKapcTea

Ha nnatHu payyH y Penybnuum Cpbuju

Ycnyra Huje JOCTYMNHA y OKBUPY
OBOI MJIATHOI PAYyHaA

XUTOH NNOTHW HONOM

YCnyra Huje BOCTyMnHA Y OKBUPY
OBOT NJIATHOr PAYyHa

Ha NNATHU PAYYH Y MHOCTPOHCTBY

0,80%, muH PC[
1.000, makc PCO,
40.000

[o3HakoMm — Kopuwherem ycnyre
MOBUNHOr 6AHKAPCTBA

XUTOH NNOTHW HONOr

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHa

2.3. | Npujem HOBYAHNX CPEACTABA U3 MHOCTPAHCTBA HA AEBU3HU TeKyhu pauyH y eBpuMa
Mpujem oo EYP 10.000 0,40%, muH PC[,
Mpujem o EYP 10.000,01 1o 50.000 300
[0)
Mpujem npeko EYP 50.000 0,30%
0,20%, makc PCL,
50.000
2.4. | TpajHu Hanor
YcnocTaebarbe, 0GHOCHO Kopuwhere be3 HakHapge
ycnyre
3a n3spLietbe TpaHcakumje
Ha nnaTHy padyH Kog, NCTor npyxaoua be3 HakHapge
NAATHUX yCnyra (MHTEPHU NPeHoC)
Ha nnaTHW padyH Kog, Apyror npyxaoua be3 HakHapge
NNATHUX ycnyra (eKcTepHU NpeHoc)
2.5. | OupekTHO 3aayXere
ycnocTasbarbe, 0GHOCHO Kopulhere be3 HakHapge
ycnyre
3a n3BpLiere TpaHcakuymje
Ha nnaTHW payyH Ko UCTOr npy>xxaouad be3 HakHOpOe
MAATHUX YCryra (MHTepPHN NPeHoC)
Ha nnaTHM padyH Kog apyror npyxaoua be3 HakHapge
NAATHWX ycnyra (eKCTepHW NPeHoC)
2.6. N3pgaBarbe 4YeKoBa




Ycnyra Huje BOoCTYnHA Y OKBUPY

OBOI MJIATHOI PAYyHa

3. NnaTtHe KapTuue U roToB HOBAL,
3.1. N3paBarbe pebutHe kaptuue
N3pnaBarbe oebnTHe KapTuue JnHa 0ebuTHa be3 HokHape
VISA DEBIT be3 HakHapge
MeproanyHa YNAHAPUHA 3a Kopuwhere OnHa 0ebuTtHa be3 HakHOOe
nebuTtHe KapTuue VISA DEBIT
MeceyHo PC[ 100
3.2. | UcnnaTta rotosor HoBUa Kopuwherwem gebutHe kapTuue

Mo n3BpLUEHOj TPAHCAKLUNjN

Y 3eMrbu

Ha wantepy

JVHa 0ebuTHa

wantep 6aHke

wantep gpyre baxHke

VISA DEBIT

wantep 6aHke

wantep gpyre baxHke

be3 HakHapoe

2,00% op n3Hoca
TPAHcakuuje +
300 PCL1

be3 HakHaoe

2,00% ofg n3Hoca
TpaAHcakumje +
300 PCL1

Ha 6aHkomaTy

JVHa 0ebuTHa

6aHKOMAT BaHKe

6aHKOMAT gpyre 6aHke

VISA DEBIT

6aHKOMAT BaAHKe

6aHkoMaT apyre 6aHke

be3 HakHOoe

2,00% o n3Hoca
TpaHcakuuje
MuH 250 PC[,

be3 HakHape

2,00% of n3Hoca
TpaHcakumje
MuH 250 PCLQ

Y MHOCTPOHCTBY




Ha wantepy

InHa pebuTtHa - Ycnyra Huje
LOCTYMHQO

VISA DEBIT

TPAHCcakuuje +

EYP 3’

Ha 6aHkomaTy

[VHa pebuTtHa - Ycnyra Huje
LOCTYMHQO

VISA DEBIT

TPAHCcakuuje +

EYP 3
3.3. N3paBarbe KpeauTHe KapTuue
3paBarbe KpeguTHe KapTuue Ycnyra Huje JoCTymnHA y OKBUPY
OBOT MJIATHOI PAYYHA
MeproanYHa YNAHAPUHA 30 Kopuwhere Ycnyra Huje gocTyrnHaA y OKBUPY
KpeauTHe KapTuue OBOr MJIATHOT PAYYHA
3.4. | Nnaharwe KPe[UTHOM KAPTULLOM HA NPOAAjHOM MECTy TProsud
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3emrbu Ycnyra Huje gocTyrnHaA y OKBUPY
OBOr MJIATHOT PAYYHA
Y UHOCTPOHCTBY Ycnyra Huje JoCTynHA y OKBUPY
OBOT NMJIATHOI PAYYHA
rognwHha HOMUHATHA KOMATHA CToMnaA Ycnyra Huje AoCTynHA y OKBUPY OBOT NAIATHON payyHa
lroonwa epekTUBHA KAMATHA CTOMNA Ycnyra Huje AoCTynHA y OKBUPY OBOT NAIATHON payyHa
Opyre HakHage Ycnyra Huje JoCTymnHA y OKBUPY
OBOT MJIATHOI PAYYHA
3.5. | UcnnaTta rotoeor HoBLA KopuwherbeM KpeanTHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMrbmn

Ha wantepy

YCnyra Huje JOCTYMHA Y OKBUPY
OBOr NJIATHOr PAYyHa

Ha 6aHkomaTy

Ycnyra Hyje gOCTynHA y OKBUPY
OBOI MJIATHOI PAYyHa

Y MHOCTPOHCTBY

Ha wanTtepy

Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOT NAIATHOI PAYyHA

Ha 6aHkomaTy

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOr PAYyHa

roanwHba HOMUHANHA KOMOTHA cTona

YCnyra Huje QOCTYMHA Y OKBUPY OBOT MIATHOT PAYyHA

2,50% o n3Hoca

2,50% o n3Hoca




roauwba epeKTMBHA KAMATHA CTOMNaA Ycnyra Huje 4OCTYMHA Y OKBUPY OBOT NAATHOM PAYyHd

Opyre HokHage YCnyra Huje BOCTYMHA Y OKBUPY OBOT MAATHOr payyHa
YCnocTaB/baHe, OLHOCHO KopuLhere Ycnyra Huje [OCTYNHA Yy OKBUPY

ycnyre OBOr NJIATHOr PayyHa

FOQULWHG HOMUHOMHA KAMATHA cTona YCnyra Huje BOCTYMHA Y OKBUPY OBOT MSIATHOT PAYyHA
roguwa epekTUBHA KAMATHA CTOMNA Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MAATHOr payyHaA

1 MpUnnMKoM Krbxkera npumerbyje ce npoaajHu Kypc PajdajzeH 6aHke af beorpad 3a feBr3e Koju BaXu HA [AH KkbXXerba.



