NPErNEQ YCNYTA W HAKHALOA

x Raiffeisen

Bank 30 KOPUCHUKA MNJIATHUX yCnyra -
noTpowaya

Hasue npy>xaoua nnatHux ycnyra: PajeajseH 6aHka ag Beorpap,

Hasums (nakeTa) nnaTHor pauvyHa: fleBusHN Tekyhu paudyH

KopucHuk nnatHux ycnyra: NMotpoway
AaTtym: 05.05.2026.

OBQj AOKYMEHT NPeacTaB/ba MHPOPMATMBHY Nperfnel HaOKHAAA 30 Hajuewhe KopuwheHe N Haj3HAYAjHUje

ycnyre rnosesdaHe ¢ HOBeAeHUM NAATHUM PayyHOM (MAKeTOM MAATHOr payyHa).

Mpy>xanaw NAATHMUX YyCyra MoXxe HannahrneaT U HOKHALE 30 YC/yre NoBe3aHe C NAATHAM PAYyHOM KOje HUCY
HOBeOEeHe y OBOM OOKYMEHTY, KOjuU CappXu CaMO HaOKHaAe 3a Hajuyewhe kopuwheHe 1 Haj3HaYajHMje ycnyre
NnoBe3aHe C HOBEAEHMM NAATHUM padvyHoM. MiHdopmaumje o CBMM HOKHOZAMA KOje Npy>XXanaw, NAaTHUX yCryra
Hannahyje KOPUCHUKY MAATHUX YCyra — NOTPOLAYy AOCTynHe cy y Tapndun HOKHOOO M TPOLUKOBA 6AHKe 3a

ycnyre GU3NYKNM NMLUMA.

[eTarbHWjK oNUC gone HOBeAeHUX YCNyra (MMCTa penpe3eHTATUBHUX YCYra) U AOOATHA 06jaLLHeHa, KO NX
npy>xanawy NAATHUX ycnyra gaje, Mory ce npoHahy HA LWANTepckuM MecTUMa y NPOCTOpMjaMa npy>XXaoud
NNATHUX YCNYra U HO HeroBoj MHTEPHET NPe3eHTAaLNjW, O NPY>XANay, NAATHUX YCNyra 4OCTAB/bA Te OKYMEHTe
KOPUCHMKY NAATHUX YCNYra HO HeroB 30XTeB 1 6e3 HaKHage.

HAKHAJA (npoueHTyasiHO of, N3HoCa

YCINYTA TPAHcaKumje n/unmy HoOBYAHOM
MU3HOCY)
1. OonwTe ycnyre nosesdaHe C NIATHUM PAYYHOM
1.1. Bohere nnaTtHor pavyHa (JeBusHu OTBOpamE NNATHOr padyHa be3 HakHapge

Tekyhu pauyH)

Y oKBMpY OBOI MAATHOr Pa4vyHd,
ofHOCHO naketa ycnyra moryhe je
KopucTtuTu cnepgehe ycnyre:

EnexTpoHCKO 6aHKAPCTBO
MobnnHo 6aHKAPCTBO

OcHoBHU nakeT CMC obaBeluTeHd

Boheme NaaTHOr payvyHa

be3 HakHaoe

HanomeHa: Y HACTABKY OBOr OOKYMEHTA MPUKA3dHe Cy HakHage 3a Hajuyewhe kopuwheHe u

HAj3HAYAjHUje ycnyre nose3dHe €A OBMM MNAATHMM PAYYHOM, OOHOCHO MAKETOM YycJyra Koje ce
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Hannahyjy nopen HakHage 3a Boherwe NAATHOr PayyHd, AKO KOPUCHUK YrOBOPU YCNOCTABI/bAHE TUX

ycnyrd, ooHOCHO aKO Te yciiyre KOpucTtu.

Mpy>xanau NAATHUX YCAyra Ay>KaH je Ad KOPUCHUKY HA HeroB 3aXTEB NPYXW jaCHe N HeABOCMUCTIEHEe

nHdopmaumje o HOKHAQAMA 3d ycnyre o6yxsaheHe 0BMM NAATHAUM PAYYHOM, OQHOCHO NAKETOM

yCcnyra Koje HUCy npukasaHe y HOCTABKY OBOr JOKYMEHTA.

1.2.

ENneKTPOHCKO 6AHKAPCTBO

YcnocTaembame v kopuwhere

be3 HakHaoe

1.3.

Mo6unHo 6aHKApPCTBO

YcnocTaembame v kopuwhere

be3 HakHapoe

Be3roToBUHCKe NNATHE TPAHCAKuUje (M3y3eB TPAHCAKLUja NAATHUM KApTULLaMa)

Be3roToBUMHCKM NPEeHOC HOBYOHUX CPEACTABA Y AUHApUMA y Peny6nuum Cp6uju

Ha wanTepy npy>aoua NAATHAX yciyra

Ha NAATHU payyH Kog UCTOr NPYXaoLa
NAQTHUX yCNyrd (MHTEPHM NPEHOC)

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHa

XUTAH/VHCTAHT NAATHU
Hanor

Ycnyra Huje 4OCTYNHA y OKBUpPY
OBOI MJIATHOI PAYyHa

Ha NNaTHW payyH Kog apyror npyxaoud
NNATHUX YCNyra (eKCTepHW NpeHoc)

YCnyra Huje 4OCTYMHA Y OKBUPY
OBOT NJIATHOI PAYyHa

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje 4OCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

Kopuwherwem ycnyre eneKTpoHCKoOr n/vn

n MobunHor 6aHKapcTea

Ha NAATHU payyH Kog UCTOT NPYXdoLa
NNATHUX YCNyra (MHTEPHN NPEHOC)

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje JOCTYMHA Y OKBUPY
OBOr NJIATHOr PAYyHa

Ha NAaTHU padyH Kog apyror npy>xaoud
NNATHUX YCNyra (eKkCTepHW NpeHoc)

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VNHCTAHT NAATHN
Hanor

YCnyra Huje JOCTYMHA Y OKBUPY
OBOr NJIATHOr PAYyHa

2.2,

Be3roToBMHCKM NPEeHOC HOBUYOHUX CPEACTABA C AeBU3HOr Tekyher pauyHa

Ha wantepy npy>aoua NadTHUX ycnyra

Ha nnatHy padyH y Penybnunum Cpbujn

[JOo3HOKOM
SWIFT Hanor

SEPA nnaTHe TpaHcakuuje un
TPAHCcakKumje y MehybaHKapCcKom
LEeBM3HOM KNUPWHIY (Hanor)

0,80%, muH PC[,
1.000, makc PC[1
40.000

0,50%, muH PC[,
750, makc PC[,
30.000
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XUTOH NNOTHW HONOTM

Ycnyra Huje [OCTYNHA Yy OKBUPY
OBOT NJIATHOr PaYyHa

Ha NNATHU PAYYH Y MHOCTPOHCTBY

[O3HOKOM
SWIFT Hanor

SEPA nnaTHe TpaHcakuuje un
TPAHcakumje y MehybaHKapCcKkom
[EeBW3HOM KNUPUHTY (Hanor)

0,80%, muH PC[]
1.000, makc PCO,
40.000

0,50%, munH PCJ,
750, makc PC[1
30.000

XUTOH NNOTHW HONOM

YCnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOr PAYyHA

Kopuwherwem ycnyre enekTpoHcKkor u/nnm moébunHor 6aHkapcTsea

Ha nnatHu payyH y Penybnuum Cpbuju

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

XUTOH NNATHW HONOTr

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOr PAYyHA

Ha NNAaTHW PAYyH y MHOCTPOHCTBY

[o3HAKOM — KopuLherem ycayre
MOBUHOr BAHKAPCTBA
SWIFT Hanor

SEPA nnaTHe TpaHcakuuje un
TPAHCAKumje y MehybaHKapCKoOM
OEBU3HOM KNUPUHTY (Hanor)

0,80%, muH PCL,
1.000, makc PC[1
40.000

0,50%, munH PCJ,
750, makc PC[,
30.000

XUTOH NNATHW HONOTr

Ycnyra Huje BoCTynHA Y OKBUPY
OBOr NJIATHOr PAYyHa

2.3. | NpujeM HOBYOHUX CPEACTABA U3 MHOCTPAHCTBA HA AeBU3HUN TeKyhun pauyH
Mpwnjem go EYP 10.000 0,40%, myH PC[]
SWIFT Hanor Mpujem og EYP 10.000,01 go 50.000 300
. 0,30%
Mpujem npeko EYP 50.000
0,20%, makc PC[1
50.000
. . 0,35%, muH PC[J,
SEPA nnaTHe TpaHcakumje n TpaHcakuuje y Mpujem no EYP 10.000 250
MehybaHKAPCKOM OeBU3HOM
KNUpPWHry (Hanor) Mpwnjem op EYP 10.000,01 go 50.000 0,25%
Mpwnjem npeko EYP 50.000 0,15%, makc PC[1
45.000
2.4. | TpajHu Hanor

YCnocTaBmbAHE, OQHOCHO Kopuwwhere
ycnyre

be3 HakHape
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3a n3sBpLiere TpaHcakuymje

Ha NnaTHY padyH Kod UCTOr Mpy>KaoLd
MAATHUX yCNyrd (MHTEPHM NPEHOC)

be3 HakHapoe

Ha nnaTHM padyH Kog apyror npyxaoua
NAATHUX yCnyra (eKCTepHM NPEHOC)

be3 HakHOOe

2.5. | OMpeKTHO 3aayXemwe
YcnocTaembake, OQHOCHO Kopuwhere Bes HakHape
ycnyre
3a n3sBpLiere TpaHcakumje
Ha nnaTHM padyH Kog NCTOr npyXaoua bes HakHape
NNATHUX ycnyra (MHTepHW NpeHoc)
Ha nnaTHM padyH Kog apyror npyxaoua Bes HakHape
MAATHUX YCNyra (eKCTepHU NpeHoc)
2.6. N3pgaBarbe YeKoBa
Ycnyra Huje gocTyrnHaA y OKBUPY
OBOr MJIATHOI PAYYHA
3. MnaTtHe KapTuue U roToB HOBAL,
31. | UspaBarbe pebuTtHe KapTuue
N3paBame oebuTtHe KapTuue IJnHa 0ebuTHa be3 HakHapge
VISA DEBIT be3 HakHapoe
MeproomMyHa YNAHAPUHA 30 KopUwhere JVHa 0ebuTHa be3 HakHapge
nebuTtHe KapTuue VISA DEBIT
MeceuHo PCO 100
3.2, NcnnaTta rotoBor HOBUA Kopuwherwem gebutHe KapTuue

Mo n3BpLUEHOj TPAHCAKLUjn

Y 3eMibm

Ha wantepy

JunHa pebuTHa
wantep 6aHke

wantep gpyre baxHke

VISA DEBIT
wantep 6aHke

wanTep gpyre baHke

be3 HakHaoe

2,00% ofg n3Hoca
TPAHCaKumje +
300 PC[,

be3 HakHaoe

2,00% o n3Hoca
TPAHCaKumje +
300 PC[,
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Ha 6aHkomaTy

JunHa pebuTHa
6aHKOMAT 6aHKe

6aHKOMAT gpyre 6aHke

VISA DEBIT
6aHKOMAT 6aAHKe

6aHKOMAT gpyre 6aHke

be3 HakHage

2,00% of n3Hoca
TPAHCcaKumje
MuH 250 PCLQ

be3 HakHage

2,00% o n3Hoca
TPAHCcaKumje
MuH 250 PCLQ

Y NHOCTPOAHCTBY

Ha wanTtepy

IOnHa gebuTtHa - Ycnyra Huje
OOCTYMHA

VISA DEBIT

2,50% of n3Hoca
TPpAHCcakumje +
EYP 3

Ha 6aHkomMaTy

AnHa pebuTtHa - Ycnyra Huje
OOCTYMNHA

VISA DEBIT 2,50% of n3Hoca
TPpAHCcakumje +
EYP 3'
3.3. | UspaBame KpeguTHe KapTuue
V3paBarbe KpeanTHe KapTuue Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOr MJIATHOI PAYyHO
MeprnoanyHa YNAHAPUHA 30 Kopuwhere Ycnyra Huje gocTyrnHa y OKBUpPY
KpeguTHe KapTuue OBOr MIATHOT PAYyHA
3.4. | Nnahare KPeaUTHOM KAPTULLOM HA NPOAAjHOM MECTY TProBuad
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3emrbu Ycnyra Huje gocTyrnHA y OKBUPY
OBOr MJIATHOI PAYYyHA
Y NHOCTPOHCTBY Ycnyra Huje goCTymnHA y OKBUPY
OBOr M/IATHOT PAYYHA
roguwHa HOMUHAMHO KOMATHA CToNa Ycnyra Huje goCTynHA y OKBUPY OBOT NAATHON payyHa
rognwma edbekTUBHA KOMATHA cTONA Ycnyra Huje GOCTYNHA Y OKBUPY OBOT MAATHOM PAYYHA
Hpyre HakHapge Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOr MJIATHOT PAYYHA
3.5. | UcnnaTa roToBor HOBLA KopuwhereM KpeauTHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU
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Y 3eMibmn

Ha wanTtepy | Ycnyra Huje JocTyrnHaA y OKBUpPY
OBOr MNIATHOI PAyyHA

Ha 6aHkoMaTy | Ycnyra Huje GOCTYMHA Y OKBUPY
OBOTI NMJIATHOI PAYYHA

Y NHOCTPOAHCTBY

Ha wanTtepy | Ycnyra Huje [OCTYMNHA Y OKBUPY
OBOI MJIATHOI PAYyHaA

Ha 6aHkoMaTy | Ycnyra Huje QOCTYMHA Y OKBUPY
OBOTI NIATHOI PAYYHA

FOAMLWHG HOMUHAMHA KAMATHA CToMa YCnyra Huje QOCTYMNHA Y OKBUPY OBOT MAATHOT PAYyHd
FroonwHa epekTMBHA KAMATHA CTOMNa Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MAATHOM PAYYHA
Opyre HokHage Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MAATHOM PAYYHA
4, [l03BOJbEHO NpeKopayere pavyHa

YCNOCTAB/bAHE, OOHOCHO Kopuwhere Ycnyra Huje [OCTYMHA Yy OKBMPY

ycnyre OBOT MIATHOI PAYyHA

FOAMLHG HOMUHAMHA KAMATHA CToMa YCnyra Huje 4OCTYMHA Y OKBUPY OBOT MAATHOT PAYyHA
FroonwHa epeKkTMBHA KAMATHA CTOMNa Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MAATHOM PAYYHA

1 NpUNMKOM KrbnXera NprMetbyje ce NpoaajHu Kypc PajdajseH 6aHke ap beorpap 30 AeBr3e Kojy BAXW HA AAH KrbXKeHa.
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