NPErNEQ YCNYTA W HAKHALOA

x Raiffeisen
Bank 30 KOPUCHUKA NNATHUX yCyra -

noTpoLiaya

%@

Hasue npy>xaoua nnatHux ycnyra: PajeajseH 6aHka ag Beorpap,
Hasus (nakeTa) nnatHor payvyHa: fleBusHn Tekyhu padyyH
KopucHuK nnatHux ycnyra: NoTtpoLuay

JaTtym: 02.06.2026.

OBQj OOKYMEHT NPeACTAB/bA MUHPOPMATMBHM Npernen HaKHAAA 3d Hajuyewhe kopuwheHe M Haj3HAYAjHKUje
ycnyre rnosesdaHe ¢ HOBeAeHUM NAATHUM PayyHOM (MAKeTOM MAIATHOr payyHa).

Mpy>xanaw, NAATHUX YCIyra Moxe HannahBaTN U HOKHOAE 34 YCyre NOBE3aHE C MAIATHUM PAYYHOM KOje HUCY
HOBeOEeHe y OBOM AOKYMEHTY, KOjuU CapXu CaMO HOKHaAe 3a Hajuyewhe kopuwheHe 1 Haj3HaYAjHMje ycnyre
NnoBe3aHe C HOBEAEHMM NAATHUM padvyHoMm. MiHdopmaumje o CBMM HOKHOZAMA KOje Npy>XXanaw, NAaTHUX yCryra
Hannahyje KOPUCHUKY MAATHUX YCyra — NOTPOLAYy AOCTynHe cy y Tapndun HOKHOOO U TPOLUKOBA 6AHKe 3a
ycnyre GU3MYKUM NMuuma.

OeTarbHWjK ONnC Oone HOBeaeHNX ycnyra (TMCTa penpe3eHTATUBHUX YCIyrad) M AOAATHA 06jdLHberd, aKO KX
Npy>Xanay, NAaTHUX ycryrd adje, Mory ce nNpoHdhu HA LWOATEPCKMM MeCcTUMA y MPoCcTopujama npyxaoud
NAATHUX YCIYra U HO HeroBOj UHTEPHET NPe3eHTALMjU, O NPYXAnAL, NIATHUX YCyrd AOCTAB/bA Te AOKYMeHTe
KOPUCHWKY MMIATHUX YCIyrd HA Heros 30xXTeB 1 6e3 HaKHafe.

HAKHAJA (npoueHTyasiHO of, n3Hoca

YCIIYTA TPAHcAKLUMje n/unmy HOBYAHOM
N3HocCy)
1. OonwiTe ycnyre nosesaHe C NAATHUM PAYyHOM
1.1. Bohere nnaTtHor pavyHa (JeBusHu OTBOpamE NNATHOr padyHa be3 HakHapge

Tekyhu pauyH) Boherbe NAATHOr pauyHa bes HakHape

Y OKBUpPY OBOr MJIATHOI PAYyHd,
O[HOCHO naketa ycnyra moryhe je
Kopuctutu cnepehe ycnyre:

EnexTpoHCKO 6aHKAPCTBO
MobunnHo 6aHKApPCTBO

OcHoBHU nakeT CMC obaBeLuTeHd

HanomeHa: Y HACTABKY OBOr OOKYMEHTA MPUKA3dHe CYy HakHage 3a Hajuyewhe kopuwheHe wu
HOj3HAYAjHUje ycnyre noBe3dHe ca OBUM MJATHUM PAYYHOM, OOHOCHO MAKETOM YCnyra Koje ce
Hannahyjy nopen HakHapge 3a Bohewe NAATHOr PAYYHA, KO KOPUCHUK YroBOPU YCNOCTAB/bAHE TUX
yCJyra, OqHOCHO AKO Te YCNyre KOpucTu.

Classification: GENERAL



Mpy>xanau NAATHUX YCNYra Ay>KAH je 4a KOPUCHUKY HO HeroB 3aXTeB NPYXXW jaCHEe U HeABOCMUCTIEHE

nHoopmMmdaumje o HaOKHagama 3a ycnyre obyxsaheHe oBuM NAATHUM PAYYHOM, OQHOCHO NAKETOM

yCcnyra Koje HUCy npukasaHe y HaCTABKY OBOr JOKYMEHTA.

1.2,

ENneKTpoOHCKO 6AHKApPCTBO

YcnocTaembame U kopuwhere

be3 HakHOOe

1.3.

Mo6unHo 6aHKAPCTBO

YcnocTaembame U kopuwhere

be3 HakHOOe

Be3roToBUHCKe NNATHE TPAHCAaKuuje (M3y3eB TPAHCAKLUjA NAATHUM KApTULLaMa)

Be3roToBMHCKM NPEHOC HOBYAHUX CPEeACTABA Y AUHApUMdA y Peny6nuum Cpbujn

Ha wantepy npy>aoua NAATHAX ycnyra

Ha NAAaTHW PpaYyH KO UCTOT NpY>XaoLa
NNATHUX ycnyra (MHTepHW NpeHoc)

Ycnyra Huje 4OCTYNHA y OKBUpPY
OBOI MJIATHOI PAYyHa

XUTAH/VHCTAHT NAATHU
Hanor

Ycnyra Huje 4OCTYNHA y OKBUpPY
OBOI MJIATHOI PAYyHa

Ha nnaTHM padyH kog, Apyror npyxaoua
NAATHUX YCNyra (EKCTePHU NPeHOC)

YCnyra Huje 4OCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

XUTAH/VHCTAHT NAATHU
Hanor

Ycnyra Huje BOCTYNHA y OKBUpPY
OBOI MJIATHOI PAYyHa

Kopuwherem ycnyre enekTpoHckor u/vun

N MobunHor 6aHKapcTBa

Ha NAATHW PpaYyH KOA UCTOT NPY>XAoLa
NAATHUX ycnyra (MHTePHW NPeHoC)

YCnyra Huje 4OoCTYMNHA Y OKBUPY
OBOT NJIATHOr PAYyHA

XUTAH/VHCTAHT NAATHU
Hanor

Ycnyra Huje BoCcTynHa y OKBUPY
OBOT NJIATHOI PAYyHa

Ha nnaTHU padyH Kog apyror npyxaoua
NAATHUX ycnyra (eKCTepHW NPeHoc)

YCnyra Huje 4oCTynHA y OKBUPY
OBOT NJIATHOI PAYyHA

XUTAH/VHCTAHT NAATHU
Hanor

Ycnyra Huje BoCTynHA y OKBUPY
OBOT NJIATHOr PAYyHa

2.2,

Be3roToBMHCKM NPeHOC HOBYAHUX CPeAcTaBd C feBU3HOr TeKyher padvyyHa

Ha wanTtepy npy>aoua niaTHUX ycnyra

Ha nnatHu payyH y Penybnuum Cpbuju

[1O3HAKOM
SWIFT Hanor

SEPA nnaTHe TpaHcakuuje n
TpaHcakumje y MehybaHKapckom
LEBU3HOM KNUPUHTY (Hanor)

0,80%, muH PC[J,
1.000, makc PCO,
40.000

0,20%, munH PCJ,
750, makc PC[1
10.000

XUTAH NNATHW HONor

ycnyra Huje [oCTynHa y OKBUpY
OBOT NNATHOI PAYyHA
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Ha NNaTHW paYyH y MHOCTPOHCTBY

[JO3HOKOM
SWIFT Hanor

SEPA nnaTHe TpaHcakumje n
TpaHcakumje y MehybaHKapckom
[E€BU3HOM KNMPUHTY (Hanor)

0,80%, muH PC[,
1.000, makc PC[1
40.000

0,20%, munH PC[,
750, makc PC[1
10.000

XUTOH NNATHW HONOr

Ycnyra Hyje BOCTYNHA Y OKBUpPY
OBOI MJIATHOI PAYyHA

Kopuwhemrwem ycnyre enekTpoHCKOr u/vunm Mo6unHor 6aHKapcTea

Ha nnatHu payyH y Penybnuum Cpbuju

Ycnyra Huje BOCTYNHA y OKBUPY
OBOI MJIATHOI PAYyHaA

XUTOH NNOTHU HONOr

YCnyra Huje BOCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

HO NAATHU PAYYH Y MHOCTPOHCTBY

[o3HakoMm - kopuwherem ycnyre
MobuTHor 6aHKapcTBa
SWIFT Hanor

SEPA nnaTHe TpaHcakumje n
TpaHcakumje y MehybaHKapckom
LEBW3HOM KNUPWHTY (Hanor)

0,80%, muH PC[,
1.000, makc PCO,
40.000

0,20%, munH PC[,
750, makc PCO,
10.000

XUTOH NNOTHW HONOTM

YCnyra Huje 4OoCTYMNHA Y OKBUPY
OBOT NJIATHOI PAYyHA

2.3. | MpujeM HOBYOHUX CPEACTABA U3 MHOCTPOHCTBA HA AeBU3HU TeKyhu padyH
Mpwnjem go EYP 10.000 0,40%, muH PC[,
SWIFT Hanor Mpujem og EYP 10.000,01 10 50.000 300
. 0,30%
Mpujem npeko EYP 50.000
0,20%, makc PCL,
50.000
. . 0,35%, muH PC[,
SEPA nnaTHe TpaHcakumje u TpaHcakuumje y Mpujem Ao EYP 10.000 250
MehybaHKapCKOM OEBU3HOM
KITNPUHIY (Hanor) npl/ljeM on EYP 10.000,01 oo 50.000 0,25%
Mpwnjem npeko EYP 50.000 0,15%, makc PC[
15.000
2.4. | TpajHu Hanor

YCnocTaB/barEe, OAHOCHO Kopuwhere
ycnyre

be3 HakHaoe

3a n3spLiere TpaHcakuymje
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Ha NNATHWM paYyH KOA UCTOT NPY>XaoLa
NAATHUX ycnyra (MHTepHU NpeHoc)

be3 HakHage

Ha nnaTHM padyH Kog gpyror npyxaoua
MAATHUX yCNyra (EKCTEePHU NPeHOC)

be3 HakHOOe

2.5. | OMpeKTHO 3aayXemwe
YcnocTaBmbakbe, OQHOCHO Kopulhere be3 HakHaoe
ycnyre
3a n3BpLiere TpaHcakuymje
Ha nnaTtHW padyH Kog UCTor npyxaoua be3 HakHaae
NAATHUX ycnyra (MHTepHU NpeHoc)
Ha nnaTHW payyH Kog gpyror npyxaoua be3 HakHage
MAATHUX yCNyra (eKCTepHU NpeHoc)
2.6. N3paBarbe YeKoBa
YCnyra Huje gOCTYrnHA Y OKBUPY
OBOTI MAIATHOI PAYYHA
3. MnaTtHe KapTuue U roTosB HOBAL,
3.1 N3paBarbe pebutHe kapTuue
N3paBame oebutHe kapTuue IJnHa 0ebuTHa be3 HakHapge
VISA DEBIT be3 HakHapge
MeproomMyHa YNAHAPUHA 30 Kopuwhere OnHa gebuTtHa be3 HokHaoe
nebuTtHe KapTuue VISA DEBIT
MeceyHo PC[I 100
3.2. NcnnaTta rotoBor HoBLa Kopuwherwem gebutHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMibm

Ha wanrtepy

JVHa 0ebuTHa
wantep 6aHke

wanTep gpyre baxke

VISA DEBIT
wantep 6aHke

wanTep gpyre baxke

be3 HakHaOe

2,00% of n3Hoca
TpaHcakumje +
300 PC

be3 HakHaoe

2,00% of n3Hoca
TpaHcakumje +
300 PCL1
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Ha 6aHkomaTy

JunHa pebuTHa
6aHKOMAT 6aHKe

6aHKOMAT gpyre 6aHke

VISA DEBIT
6aHKOMAT 6aAHKe

6aHKOMAT gpyre 6aHke

be3 HakHage

2,00% of n3Hoca
TPAHCcaKumje
MuH 250 PCLQ

be3 HakHage

2,00% o n3Hoca
TPAHCcaKumje
MuH 250 PCLQ

Y NHOCTPOAHCTBY

Ha wanTtepy

IOnHa gebuTtHa - Ycnyra Huje
OOCTYMHA

VISA DEBIT

2,50% of n3Hoca
TPpAHCcakumje +
EYP 3

Ha 6aHkomMaTy

AnHa pebuTtHa - Ycnyra Huje
OOCTYMNHA

VISA DEBIT 2,50% of n3Hoca
TPpAHCcakumje +
EYP 3'
3.3. | UspaBame KpeguTHe KapTuue
V3paBarbe KpeanTHe KapTuue Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOr MJIATHOI PAYyHO
MeprnoanyHa YNAHAPUHA 30 Kopuwhere Ycnyra Huje gocTyrnHa y OKBUpPY
KpeguTHe KapTuue OBOr MIATHOT PAYyHA
3.4. | Nnahare KPeaUTHOM KAPTULLOM HA NPOAAjHOM MECTY TProBuad
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3emrbu Ycnyra Huje gocTyrnHA y OKBUPY
OBOr MJIATHOI PAYYyHA
Y NHOCTPOHCTBY Ycnyra Huje goCTymnHA y OKBUPY
OBOr M/IATHOT PAYYHA
roguwHa HOMUHAMHO KOMATHA CToNa Ycnyra Huje goCTynHA y OKBUPY OBOT NAATHON payyHa
rognwma edbekTUBHA KOMATHA cTONA Ycnyra Huje GOCTYNHA Y OKBUPY OBOT MAATHOM PAYYHA
Hpyre HakHapge Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOr MJIATHOT PAYYHA
3.5. | UcnnaTa roToBor HOBLA KopuwhereM KpeauTHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU
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Y 3eMibmn

Ha wanTtepy | Ycnyra Huje JocTyrnHaA y OKBUpPY
OBOr MNIATHOI PAyyHA

Ha 6aHkoMaTy | Ycnyra Huje GOCTYMHA Y OKBUPY
OBOTI NMJIATHOI PAYYHA

Y NHOCTPOAHCTBY

Ha wanTtepy | Ycnyra Huje [OCTYMNHA Y OKBUPY
OBOI MJIATHOI PAYyHaA

Ha 6aHkoMaTy | Ycnyra Huje QOCTYMHA Y OKBUPY
OBOTI NIATHOI PAYYHA

FOAMLWHG HOMUHAMHA KAMATHA CToMa YCnyra Huje QOCTYMNHA Y OKBUPY OBOT MAATHOT PAYyHd
FroonwHa epekTMBHA KAMATHA CTOMNa Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MAATHOM PAYYHA
Opyre HokHage Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MAATHOM PAYYHA
4, [l03BOJbEHO NpeKopayere pavyHa

YCNOCTAB/bAHE, OOHOCHO Kopuwhere Ycnyra Huje [OCTYMHA Yy OKBMPY

ycnyre OBOT MIATHOI PAYyHA

FOAMLHG HOMUHAMHA KAMATHA CToMa YCnyra Huje 4OCTYMHA Y OKBUPY OBOT MAATHOT PAYyHA
FroonwHa epeKkTMBHA KAMATHA CTOMNa Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MAATHOM PAYYHA

1 NpUNMKOM KrbnXera NprMetbyje ce NpoaajHu Kypc PajdajseH 6aHke ap beorpap 30 AeBr3e Kojy BAXW HA AAH KrbXKeHa.

Classification: GEN%RAL



