Mpunor 1

NPErNEQ YCNYTA W HAKHALA

Raiffei
X Bank 30 KOPUCHUKA MAATHUX YCAYrd -

noTpoLwaya

Ha3us npy>aoua nnatHux ycnyra: PajoajseH 6aHka ap Beorpan
Hasus (nakeTta) nnatHor payyHa: Kny6 naket Tekyhu pauyH
KopucHuK nnatHux ycnyra: NMorpowuay

AaTtym: 01.09.2025.

OBQj HOKYMEHT NPeacTaB/ba MHGOPMATUBHY Nperneqn HAOKHAAA 3a Hajuewhe KkopuwheHe 1 Haj3Ha4YajHUje
ycnyre nosesdaHe ¢ HOBeQEHUM NIATHUM PAYYHOM (NAKETOM NJIATHOr PAayyHa).

Mpy>xanaw NNaTHUX yCyra Moxe HannahmeBaTn U HOKHOLE 30 yCnyre noBesaHe C NAATHUM PAYyHOM KOje HUCY
HOBefEeHe Yy OBOM AOKYMEHTY, KOjU CaApXn COMO HOKHOAE 30 Hajuewhe KopuwheHe 1M HAj3HAYAjHMje ycnyre
noBe3aHe C HOBEAEeHUM NNATHUM pavyHoMm. IHpopmaLmje 0 CBMM HOKHAZAMA KOje Npy>Xanaw, NAaTHUX ycnyra
Hannahyje KOPMUCHUKY NAATHUX YCNyra — NOTPOLAYy AOCTYMNHe cy y Taprudu HOKHAOA 1M TPOLLKOBA 6aHke 3a
ycnyre nAaTHOr npomMeTa Gu3nykum nuuuma - CTangapa,.

JeTarbHWju onuc gone HaBegeHNxX ycnyra (MMcTa penpe3eHTaTUBHUX YCyra) U OOATHA 06jaLlHberba, aKo NX
npyxanaw NAaTHUX YCnyra gaje, Mory ce npoHahu HO WANTePCKMM MeCcTMMA y NPoCTOpujaMa npyxaoua
NAATHUX YCIYra U HO HEroBOj UHTEPHET NPE3EHTALM]U, O NPYXANAL, NAATHUX YCNyra 4OCTAB/bA Te JOKYMEHTe
KOPWUCHWUKY NAATHWX YCIIyra HO HeroB 3aXTeB 1 6e3 HakHage.

HAKHAJLA (npoueHTyasiHO of n3Hoca

YCNYTA TPAHCAKLMje N/UNn 'y HOBYOHOM
M3HOCY)
1. OnuwTe ycnyre nosesaHe € NATHUM payyHOM
11 Bohere nnatHor payvyHa (Kny6 naker Boheme nnaTHor padyHa y cny4ajy
Tekyhu payyH) OOK KNUjeHT He NpuMu ynnaTy

npse 3apage uam goK KnjeHT He
be3 HakHOoe
HABPLWKM 26 rOOMHA XNBOTA




Y OKBUPY OBOT MJIATHOI PAYyHd,
OfHOCHO nakeTa ycnyra moryhe je
kopuctuTtu cnepehe ycnyre:

Bohere nnatHor pavyHa OuHapcku Tekyhin
PAYYH pe3naeHTa

EnekTpoHCKO 6AHKAPCTBO

Mo61nHO 6AHKAPCTBO

N3paBare oebuntHe kapTuue Dina Card
N3paBarbe oebuntHe kapTuue Visa Debit
Boheme nnaTtHor pavyHa (0esnsHu Tekyhn
PAYYHM y NAKeTY)

OcHoBHU nakeT CMC obaBeLuTeHa

Bohere NIaTHOr payvyHa y cryyajy
KOAA KAWJEHT NpUMKM NPBY yNiaTy
30page Unm HaepLun 26 roguHa
XWBOTQ

MeceuHo 150 PCL1,

be3 HakHape

HanomeHa: Y HACTABKY OBOr OOKYMEHTA MPUKA3AdHe Cy HakHage 3a Hajuyewhe kopuwheHe u

HAj3HAYAjHUje ycnyre nose3dHe cd OBMM MJATHUM PAYYHOM, OOHOCHO MNMOAKETOM YCNyrd Koje ce

Hannahyjy nopen HakHage 3a Bohere NAATHOr PAaYyHd, AKO KOPUCHUK YrOBOPU YCNOCTAB/bAHE TUX

ycnyrd, OogHOCHO AaKO Te ycnyre KOpuctu.

Mpy>Xxanau NAATHUX YCAYra OY)XAH je Aa KOPUCHUKY HA HeroB 3aXTeB NPYXXW jacHe U HeABOCMUCTIEHe

nHoopmMmdaumje o HaOKHAaamMa 3a ycnyre obyxsaheHe OBMM NMAATHUM PAYYHOM, OOHOCHO MAKETOM

yCcnyra Koje HACy NpuKasaHe y HaCTABKY OBOI OKYMEHTA.

1.2. EnekTpoHCcKo 6aHKAapCcTBO ycnoctasmbame 1 kopuwhere be3 HakHope
1.3. Mo6unHo 6aHKAPCTBO YcnocTasbakbe 1 kopuwherse bes HakHapOe
2. Be3roToBMHCKe NJIaTHe TpaHcakumje (M3yseB TPAHCAKLMjA NJIATHUM KapTulama)
21. Be3roTOBMHCKMN NMPeHOC HOBUYAOHUX CPEACTABA y AuHapuma y Peny6nuum Cpéujn

Ha wanTtepy npy>aoua niaTHUX ycnyra




Ha NNATHW PaYyH KOA UCTOT NPYXaAoLa
NAATHUX ycnyra (MHTepHN NpeHoc)

N3mehy yuyecHuka y
npomeTy

NJATHOM

Ha BuweHameHckoMm ypehajy

0,50%,
MuH 40 PCLI,
Makc 8.000 PC[,

0.25%,
MuH 20 PCO,
makc 4.000 PC[1

XUTOH/VHCTOHT NAATHA
Haor

0,50%,
MuH 40 PCLI,
mMakc 8.000 PC

Ha nnaTHW padyH Kog apyror npyxaoua
MAATHUX YCNyra (EKCTEePHU NPeHOC)

MnaTHW Hanor

Ha BuweHameHcKoM ypehajy

1,00%,
MuH 80 PC[,
makc 8.000 PC

0.50%,
MuH 40 PCLO,
makc 4.000 PCL1,

XUTAH/VHCTAHT NAATHU
Hanor

1,00%,
MUH 125 PC[,

Kopuwherem ycnyre enekTpoHckor u/vun

N MobunHor 6aHKapcTea

Ha nnaTHWM payvyH KO UCTOT Npy>XaoLa
NAATHUX ycnyra (MHTepHU NpeHoc)

be3 HakHaoe

XUTAH/VHCTAHT NAATHU
Hanor

be3 HakHaOe

Ha nnaTHWM payvyH KOA apyror npyXaoLd
NAATHUX ycnyra (eKcTepHU NpeHoc)

be3 HakHaoe

XUTAH/VHCTAHT NAATHU
Hanor

o 300.000 PCOQ
o 300.000 PC[1 Ho npogadjHOM

MeCTy U NHTepeHeT NpoaaBHNLN

be3 HakHOOe

be3 HakHOOe

2.2,

Be3roToBMHCKU NPeHOC HOBYAHUX CPeacTaBd y eBpMMda ¢ AeBUsHor TeKyher payvyyHa 'y eBpuma

Ha wanTtepy npy>aoua niaTHUX ycnyra

Ha nnatHu payyH y Penybnuum Cpbuju

[JO3HOKOM

0,80%, muH 1.000
PCI, makc
40.000 PCL1

XWUTOH NNATHW HONOT

ycnyra Huje [OCTYNHA Yy OKBUPY
OBOr MJIATHOr PAYyHA




Ha NNaTHW paYyH y MHOCTPOHCTBY

[O3HOKOM 0,80%, MmuH 1.000
PCI, makc
40.000 PCL

XUTOH NNOTHW HONOM

YCryra Huje BOoCTynHA Y OKBUPY
OBOT MAATHOr PaYyHa

Kopuwherwem ycnyre enekTpoHCKor n/vn

1 MOBUNHOr 6aHKApPCTBA

Ha nnatHu payyH y Penybnuum Cpbuju

Ycnyra Huje JOCTYnHA y OKBUPY
OBOr MNATHOI PAYyHA

XUTOH NNOTHW HONOM

YCryra Huje BOoCTynHA Y OKBUPY
OBOT MSIATHOI PAYyHA

Ha NNATHU PAYYH Y MHOCTPOHCTBY

[o3HakoMm — Kopuwherem ycnyre 0,80%, muH 1.000
MObMAHOr 6aHKAPCTBA PCO, makc
40.000 PCLH

XWUTOH NNATHW HONOT

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOT MSIATHOr PAYyHA

2.3. | MpujeM HOBYAHMX CPEACTABA U3 UHOCTPAHCTBA HA AeBU3HM TeKyhu padyyH y eBpumMa
Mpujem oo EYP 10.000 0,40%, MnH 300
PCL
Mpujem og EYP 10.000,01 oo 0,30%
50.000
Npwujem npeko EYP 50.000 0,20%, makc
50.000 PC[],
2.4. | TpajHu Hanor
YcnocTaebarbe, 0GHOCHO Kopuwhere Be3 HakHape
ycnyre
3a n3spLierbe TpaHcakumje
Ha nnaTHy padyH Kog, NCTOr npyXxaoua Be3 HakHape
NAATHUX YCNyra (MHTepHN NPeHoC)
Ha nnaTHW payyH Kog apyror npyxaowa be3 HakHapge
NAATHUX ycnyra (eKcTepHU NpeHoc)
2.5. | OuMpeKkTHO 3aayXere

YCnocTaB/bake, 0QHOCHO Kopuhere
ycnyre

be3 HakHaoe

3a n3BpLiete TpaHcakuymje

Ha nnaTHY padyH Ko, UCTOr NpyXaowa
NAATHUX yCryra (MHTepHN NPeHoC)

be3 HakHape

Ha nnaTHW padyH Kog apyror npyxaoua
NAATHWX ycnyra (eKCTepHW NPeHoC)

be3 HakHOoe




2.6. N3paBarbe yekoBa
Ycnyra Huje goCTymnHA y OKBUPY
OBOI NIATHOI pPayyHa
3. MnaTtHe KapTuue U roTos HOBAL,
3.1. N3paBarbe pebutHe kaprTuue
N3paBame oebuTtHe kapTuue OVHa oebunTHa be3 HakHapge
Visa Debit be3 HakHape
MepuognyHa YnaHapuHa 3a kopuwhere JnHa 0ebunTHa be3 HakHage
RebuTHe KapTuLe Visa Debit bes3 HokHape
3.2. | UcnnaTta rotosor HoBLUA Kopuwherwem gebutHe kapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMrbun

Ha wantepy

JnHa 0ebunTHa
wantep 6aHke

lwanTep gpyre 6aHke

Visa Debit
wantep 6aHke

wanTep gpyre 6aHke

be3 HakHapoe

2,00% o n3Hoca
TPAHCcakuuje +
300 PCLA

be3 HakHapoe

2,00% ofg n3Hoca
TpaHcakumje +
300 PCO

Ha 6aHkomaTy

JnHa 0ebunTHa
6aHKOMAT 6aHKe

6aHKOMAT gpyre 6aHke

Visa Debit
6aHKoOMaT BaHKke

6aHKOMAT gpyre 6aHke

be3 HakHaOe

2,00% ofg n3Hoca
TpaHcakuuje
MuH 250 PC[,

be3 HakHaoe

2,00% ofg n3Hoca
TpaHcakuuje
MuH 250 PCLQ

Y MHOCTPOHCTBY




Ha wantepy

[nHa pebuTtHa - Ycnyra Huje
LOOCTYMHQ

Visa Debit

Ycnyra Huje
OOCTYMHA Y
OKBMPY OBOT
NAATHOr PAYyHa

2,50% of n3Hoca
TPAHCcakKuuje +
EYP 3

Ha 6aHkomaTy

[nHa pebuTtHa - Ycnyra Huje
LOCTYMHQA

Visa Debit

ycnyra Huje
OOCTYMNHA y
OKBMPY OBOI
NAATHOr PAYyHa

2,50% of n3Hoca
TPpAHCcakuuje +

EYP 3
3.3. | UspaBarbe KpeanTHe KapTuue
V3poBarbe KpeouTHe KapTue Ycnyra Huje gocTyrnHaA y OKBUPY
OBOT MJIATHOI PAYyHA
MeproanyHa YAHAOPUHA 30 Kopuwhere Ycnyra Huje JoCTynHA y OKBUPY
KpeonTHe KapTuue OBOrl NNATHOr PAYyHa
3.4. | Nnahare KPeaUTHOM KAPTULLOM HA NMPOAAjHOM MECTY TProBLd
Mo n3BpLUEHOj TPAHCAKLUjn
Y 3eMibU Ycnyra Huje gocTyrnHA y OKBMpPY
OBOrl NMNIATHOI PAYyHA
Y UHOCTPOHCTBY Ycnyra Huje gocTyrnHA y OKBUPY
OBOT MJIATHOI PAYyHA
fognwHba HOMMHANHA KAMATHA CTONA Ycnyra Huje ocTynHA Y OKBMPY OBOI MAIATHOM PAYyHA
rognwa epekTUBHA KAMATHA CTONA Ycnyra Huje ocTynHA Y OKBMPY OBOI MAIATHOM PAYyHA
[pyre HakHape Ycnyra Huje gocTyrnHaA y OKBUPY
OBOT MJIATHOI PAYyHA
3.5. NcnnaTta rotoBor HOBLA KopulherkheM KpeanTHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMibmn

Ha wantepy

Ycnyra Huje BOoCTynHA Y OKBUPY
OBOr MNIATHOr PAYyHA

Ha 6aHkomaTy

Ycnyra Huje GOCTYnHA Y OKBUPRY
OBOT MIATHOI PAYyHA

Y NHOCTPOAHCTBY




Ha wantepy

YCnyra Huje QOoCTynHA y OKBUPY
OBOr MAATHOr PaYyHa

Ha 6aHkomMaTy

Ycnyra Huje BOCTynHA y OKBUPY
OBOr MSIATHOr PAYYHA

rogomwHa HOMMHOIHA KOMATHA CcTona

Ycnyra Hyje BOCTYNHA Y OKBMPY OBOT MIATHOM PaYyHa

roanwHa epeKkTUBHA KAMATHA CToMNa

Ycnyra Hyje BOCTYNHA Y OKBMPY OBOT MAATHOM payyHa

[pyre HakHage

Ycnyra Huje JOCTYNHA Y OKBMPY OBOT MAATHOI PaYyHA

4, [o3BosbeHo

npekopayeme payvyyHa

YCrnocTaB/bakbe, 0AHOCHO Kopuluherbe
ycnyre

Ycnyra Huje JOCTYnHA y OKBUPY
OBOr MNIATHOr PAYyHA

FogMwHa HOMMHOTHA KOMATHA cTona

Ycnyra Huje BOCTYMHA Y OKBUPY OBOT MAIATHOT PAYyHA

roanwHa epeKkTUBHA KAMATHA CToMNa

Ycnyra Hyje BOCTYMNHA Y OKBMPY OBOT NAIATHOM paYyHa

1 NpUNMKOM KrbnXera NprMetbyje ce NpoaadjHu Kypc PajdajseH 6aHke ap beorpap 30 AeBr3e Kojy BAXW HA AAH KrbXKeHa.




