Mpunor 1

NPErNEQ YCNYTA W HAKHALA

Raiffei
X Bank 30 KOPUCHUKA MAATHUX YCAYra -

noTpoLwaya

Ha3us npy>aoua nnatHux ycnyra PajdajseH 6aHka ag beorpap,
Hasue (nakeTa) nnatHor payyHa: Moxxe Cee nakeT Tekyhu payyH
KopucHuK nnatHux ycnyra: NMorpowuay

AaTtym: 01.09.2025.

OBQj HOKYMEHT NPeacTaB/ba MHGOPMATUBHY Nperneqn HAOKHAAA 3a Hajuewhe KkopuwheHe 1 Haj3Ha4YajHUje
ycnyre nosesaHe ¢ HOBeQEHUM NNATHUM PAYYHOM (NAKETOM NJIAaTHOr PayyHa).

Mpy>xanaw NAATHUX YyCyra MoXxe HannahrneaT U HOKHOLE 30 yCNyre noBe3aHe ¢ NJATHUM PAYyHOM KOje HUCY
HOBefEeHe Yy OBOM AOKYMEHTY, KOjU CaApXn COMO HOKHOAE 30 Hajuewhe KopuwheHe 1M HAj3HAYAjHMje ycnyre
noBe3aHe C HOBEAEeHUM NNATHUM pavyHoMm. IHpopmaLmje 0 CBMM HOKHAZAMA KOje Npy>Xanaw, NAaTHUX ycnyra
Hannahyje KOPMUCHUKY NAATHUX YCNyra — NOTPOLAYy AOCTYMNHe cy y Taprudu HOKHAOA 1M TPOLLKOBA 6aHke 3a
ycnyre naaTHor npometa Gusnyknum nuumma, CTaHgapa.

JeTarbHWju onuc gone HaBegeHNX ycnyra (MMcTa penpe3eHTaTUBHUX YCyra) U 4OOATHA 06jaLlHbera, aKo NX
npyxanaw NAaTHUX YCnyra gaje, Mory ce npoHahu HO LWANTEPCKMM MEeCTMMA y NPoCTOpujaMa npyxaoua
NAATHUX YCIYra U HO HEeroBOj UHTEPHET NPE3EHTALM]U, O NPYXANAL, NAATHUX YCNyra 4OCTAB/bA Te JOKYMEHTe
KOPWUCHWUKY NAATHWX YCIIyra HO HeroB 3aXTeB 1 6e3 HakHage.

HAKHAJA (npoueHTyasnHo of n3Hoca

YCNYTA TPAHcaKumje n/unmy HOBYAHOM
M3HOCY)

1. OonwTe ycnyre nosesaHe € NIATHUM PAYYHOM

1.1. Bohere nnatHor pavyyHa (Moxxe Cee MeceuHo 450 PCL,

nakeT Tekyhu payyH)




Y oKBMpY OBOI MAATHOr PAYyHd,
ofHOCHO nakeTta ycnyra moryhe je
KopucTuTu cnegehe ycnyre:

Bohemre nnaTtHor padyHa OuHApCcKku Tekyhn
payyH pe3vgeHTa / OuHapcky Tekyhu
pPaYyH HepesngeHTa

Boherbe nnaTHmx pavyHa (0esnsHu Tekyhu
PAYYHM y NAKeTY)

EnekTpOHCKO 6AHKAPCTBO

MobnnHo 6aHKApPCTBO

N3paBare oebuntHe kapTuue Dina Card
N3paBame oebutHe kaptuue VISA DEBIT

N3paBare nebuntHe kaptuue Visa Gold Debit
(Mass)

OcHoBHU nakeT CMC obaBeLuTeHa

JopaTHu nakeT CMC obaBeLuTera* MeceuHo 100 PCLL

*KOPUCHUK NNATHOI PAYyHa NMA
MoryhHOCT OTBaOpPAHQA OBOI NSIATHOT
pPaYyHO OBOjEHO Of 03HAYEHMX MPOM3BOAA
nnu ycnyra.

HanomeHa: Y HACTABKY OBOr OOKYMEHTO MPUKA3GHE CYy HakKHage 3a Hajyewhe kopuwheHe u
HAj3HAYAjHUMje ycayre noBesaHe ca OBUM MJAGTHUM PAYYHOM, OOHOCHO MOKETOM YCiyra Koje ce
Hannahyjy nopen HakHage 3a Bohere NAATHOr PAaYyHd, AKO KOPUCHUK YrOBOPU YCNOCTAB/bAHE TUX
ycnyrd, OoqHOCHO KO Te ycnyre KOpuctu.

Mpy>Xxanau NAATHUX YCAYra OYy)XKAH je Aa KOPUCHUKY HA HeroB 3aXTEB NMPYXM jacHe N HeABOCMUCIeHe
nHpopmaumje o HaKHagama 3a ycnyre obyxsaheHe OBMM NMAATHMM PAYYHOM, OOHOCHO NAKETOM
yCNnyra Koje HUCy NpukasaHe y HOCTABKY OBOI AOKYMEHTJ.

1.2 ENeKTPOHCKO 6AHKAPCTBO Ycnoctasmbakbe 1 kopuwherbe bes HakHapOe
1.3. Mo6unHo 6aHKAPCTBO Ycnoctasmbakbe 1 kopuwherbe bes HakHapOe
2. Be3roToBMHCKE NJIaTHe TpaHcakumje (M3yseB TPAHCAKLMja NJIATHUM KapTulama)
21. Be3roTOBMHCKMN NMPeHOC HOBUYGHUX CPEACTABA y aAuHapuma y Peny6nuum Cpéujn

Ha wantepy npy>Xaoua NAATHUX ycayra




Ha NAATHW PaYyH KOA UCTOT NPYXaoLd
NAATHUX ycnyra (MHTepHN NpeHoc)

N3mehy yuyecHuka y
npomeTy

NJATHOM

Ha BnweHameHckoM ypehajy

0,50%,
MuH 40 PCI, makc
8.000 PCO

0,25%,
MuH 20 PCI, makc
4.000 PCO

XUTOH/VHCTOHT NAATHA
Haor

0,50%,
MUH 40 PCI, makc
8.000 PCL

Ha nnaTHW padyH Kog apyror npyxaoua
MAATHUX YCNyra (EKCTEePHU NPeHOC)

MnaTHW Hanor

Ha BnweHameHckoM ypehajy

1,00%,
MuH 80 PC[1, makc
8.000 PC[

0,5%,
MuH 40 PC[, makc
4.000 PCL

XUTAH/VNHCTAHT NAATHN
Hanor

1,00%,
MUH 125 PC[,

Kopuwherwem ycnyre enekTpoHCKor u/vn

1 MOGUJTHOI BAHKAPCTBA

Ha nnaTHU payyH Kog UCTOr NPY>XXaoLa
NAATHUX ycnyra (MHTepHU NpeHoc)

be3 HakHage

XUTAH/VNHCTAHT NAATHN
Hanor

be3 HakHaoe

Ha nnaTHW payyH Kog apyror npyxaoua
NAATHUX ycnyra (eKCTepHU NpeHoc)

be3 HakHaOe

XUTAH/VNHCTAHT NAATHN
Hanor

Jo 300.000 PCO
[o 300.000 PCJ Ha npogajHOM

MeCTy N nHTepeHeT npoadBHNLUN

be3 HakHaOpe

be3 HakHOOe

2.2,

Be3roToBUHCKU NPeHOC HOBYAHUX CPeacTaBd y eBpMMda ¢ AeBU3HOr TeKyher payvyyHa 'y eBpuma

Ha wantepy npy>aoua NadTHUX ycnyra

Ha nnatHu payyH y Penybnuum Cpbuju

[1o3HAKOM

0,80%,
MuH 1.000 PCL,
makc 40.000 PCL]

XUTAH NNATHW Hanor

ycnyra Huje [oCcTynHA y OKBUPY
OBOT NAATHOr PaYyHaO




Ha NNaTHW paYyH y MHOCTPOHCTBY

[JO3HOKOM 0,80%,
MuH 1.000 PC[,
makc 40.000 PC[,

XUTOH NNOTHW HONOM

YCnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOr PayyHa

Kopuwherwem ycnyre enekTpoHcKor u/unm moébunHor 6aHkapcTsea

Ha nnatHu payyH y Penybnuum Cpbuju

Ycnyra Huje BOCTYNHA y OKBUPY
OBOI MJIATHOI PAYyHa

XUTOH NNOTHW HONOM

YCnyra Huje BOoCTynHA Y OKBUPY
OBOT NJIATHOI PAYyHA

Ha NNATHU PAYYH Y MHOCTPOHCTBY

Ho3Hakom — Kopuwherem ycnyre 0,80%,
MObuHOr 6aHKApCTBA MuH 1.000 PC[,
mMakc 40.000 PC[,

XUTOH NNOTHW HONOr

YCnyra Huje 4OCTYMHA Y OKBUPY
OBOT NJIATHOr PAYyHa

2.3. | Npujem HOBYAHNX CPEACTABA U3 MHOCTPAHCTBA HA AEBU3HU TeKyhu pauyH y eBpuMa
Mpujem oo EYP 10.000 0,40 muH 300 PCL,
Mpwnjem og EYP 10.000,01 mo 50.000 0,30%
Mpwnjem npeko EYP 50.000 0.20%
makc 50.000 PCL],
2.4. | TpajHu Hanor
YcnocTaBbame, OQHOCHO Kopuwhere be3 HakHOpe
ycnyre
3a n3BpLiere TpaHcakuymje
Ha nnaTHM padyH Kog NCTOr NpyXaoua be3 HakHOpe
MAATHUX YCryra (MHTepHN NPeHoC)
Ha nnaTtHU padyH Kog apyror npyxaoua be3 HakHapae
NAATHWX ycnyra (eKCTepHW NPeHoC)
2,5. | OMpeKTHO 3aayXere

YCnocTaBmbAHE, OQHOCHO Kopuwwhere
ycnyre

be3 HakHape

3a n3BpLiere TPaHcakuymje




Ha NNATHWM paYyH KOA UCTOT NPY>XaoLa
NAATHUX ycnyra (MHTepHU NpeHoc)

be3 HakHage

Ha nnaTHM padyH Kog gpyror npyxaoua
MAATHUX yCNyra (EKCTEePHU NPeHOC)

be3 HakHOOe

2.6. N3paBarbe yekoBa
15 PC[, no veky
3. MnaTtHe KapTuue U roTos HOBAL,
3.1. N3paBarbe pebutHe kapTuue
N3pgaBare oebutHe KapTuue Dina Card be3 HakHape
Visa Debit be3 HakHapge
Visa Gold Debit (Mass) bes HakHapge
MepuognyHa YnaHapuHa 3a kopuwhere Dina Card be3 HakHOae
RebuTHe KapTuLe Visa Debit be3 HakHapge
Visa Gold Debit (Mass) be3 HakHape
3.2. | UcnnaTta rotosor HoBUA Kopuwherwem gebutHe kapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMibmn

Ha wantepy

Dina Card wanTep 6aHke

wanTep gpyre 6aHke

Visa Debit
wantep 6aHke

wanTep gpyre 6aHke

be3 HakHaOe

2,00% o n3Hoca
TpaHcakumje +
300 PCL1

be3 HakHOOe

2,00% ofg n3Hoca
TPAHCaKumje +
300 PCL1




Ha 6aHkomaTy

Dina Card
6aHKOMAT 6aHKe

6aHKOMAT gpyre 6aHke

Visa Debit
6aHKoMaT BbaHKe

6aHKOMAT gpyre 6aHke

be3 HakHage

2,00% o n3Hoca
TPAHCcaKumje
MuH 250 PC[,

be3 HakHOOe

2,00% o n3Hoca
TPAHCaKumje
MuH 250 PC[,

Y NHOCTPOAHCTBY

Ha wanTtepy

Dina Card - Ycnyra Huje [OCTynHa

Visa Debit

Ycnyra Huje
OOCTYMHA y
OKBWPY OBOT
NAATHOT PayyHa

2,50% of n3Hoca
TpaHcakumje +
EYP 3

Ha 6aHkomaTy

Dina Card - Ycnyra Huje BocTynHa

Visa Debit

Ycnyra Huje
OOCTYMNHA y
OKBWPY OBOT
NAATHOr PaYyHa

2,50% of n3Hoca
TpaAHcakumje +

EYP 3
3.3. N3paBarbe KpeauTHe KapTuue
N3paBame KpeouTHe kapTuue Ycnyra Huje gocTyrnHa y OKBUpPY
OBOI MNATHOI PAYyHA
MeproomMyHa YNAHAPUHA 30 KopULwhere YCnyra Huje gOCTYNHA Y OKBUPY
KpeguTHe KapTuue OBOTI NJIATHOI PAYYHA
3.4. Mnahare KpegUTHOM KApTULLOM HA NPOAAjHOM MECTY TProBsLa

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMibmn

Ycnyra Huje goCTymnHA y OKBUPY
OBOI MJIATHOI PayyHa

Y MHOCTPOHCTBY

Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOT NAIATHOI PAYyHA

rognwHa HOMUHASTHO KOMOTHO CTOMA

Ycnyra Huje OOCTYNHA Y OKBMPY OBOT NAIATHOM PAYyHA

roaunwHa epeKkTUBHA KAMATHA CTona

YCnyra Huje QOCTYMHA Y OKBUPY OBOT MIATHOT PAYyHA
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[pyre HakHage

Ycnyra Huje BOoCTYnHA Y OKBUPY
OBOT NJIATHOr PaYyHa

3.5. | NcnnaTa rotoBor HOBLA KOpUlherkheM KpeanuTHe KapTuue
Mo n3BpLUEHOj TPAHCAKLUjN
Y 3eMibU
Ha wanTtepy | Ycnyra Huje gocTyrnHaA y OKBUpPY
OBOTI MAIATHOI PAYYHA
Ha 6aHkoMaTy | Ycnyra Huje GOCTYMHA Y OKBUPY
OBOr MIATHOI PAYyHA
Y NHOCTPOHCTBY
Ha wanTtepy | Ycnyra Huje gocTynHa y OKBUpPY
OBOr M/IATHOT PAYYHA
Ha 6aHkomaTy | YCnyra Huje goCTYmnHA Y OKBUPY
OBOTI MAATHOI PAYYHA
roanwHba HOMUHANHA KOMATHA CTONA Ycnyra Huje QOCTYNHA Y OKBUPY OBOT MAATHOI PAYYHA
rognwma epekTUBHA KAMATHAO CTONA Ycnyra Huje QoCTynHA Y OKBMPY OBOI MAIATHOM PayyHaA
Opyre HokHage Ycnyra Huje QOCTYNHA Y OKBUPY OBOT MAATHOI PAYYHA
4, JO03BOJbEHO NpeKopayerbe padvyyHa

YcrnocTaB/barbe, OOHOCHO Kopuwhere
ycnyre

YcnocTasbarbe ycnyre — OCHOBHU
n3BewwTaj KpegutHor bupoa

Kopuwherbe ycnyre

0PCO
jegHoOKpATHO

be3 HakHaoe

FrogMwHa HOMMHOTHA KOMATHA cTona

3a u3sHoc y kopuwhery go 10.000 PC

0% roamwmba, GUKCHA, NPOMNOPLMOHANTHM MeToq,

3a n3HocC y Kopuwhemy npeko 10.000 PC[,

17.50% roguiitba, GUKCHA, MPONOPLMOHANTHN MeToLq,

roaunwwHa epeKTUBHA KAMATHA CToMna

3a u3sHoc y kopuwhemy go PCA 10.000
3a usHoc y kopuwhery npeko PCL 10.000

0%
18.99%°

1 NpUNMKOM KrbnXera NprMetbyje ce NpoaadjHu Kypc PajdajseH 6aHke ap beorpapd 30 feBm3e KOju BaXM HO OOH KHbMXerba.

2 EKC n3pauyHaTa Ha AaH 26.12.2024.ropuHe, Ha usHoc of, 50.000 PCJ, Ha 12 meceuu.




