NPErNEQ YCNYTA N HAKHAOA
* Raiffeisen

Bank 30 KOPUCHUKA MJIATHUX yCnyra - %
noTpoLiaya

Hasus npy>aoua nnatHux ycnyra: PajdajseH 6aHka ag beorpapg,

Hasue (nakeTa) nnaTtHor payyHa: MNaTtHU payyH ca OCHOBHUM yCnyrama HepesmpaeHTa
KopucHUK naaTHux ycayra: NoTpoLuay

daTtym: 01.09.2025.

OBQj OKYMEHT MPeacTaBba MHPOPMATUBHM Npernen HOKHa4A 30 Hajuewhe KopuwheHe M HAj3HAYAjHKje
ycnyre noBesdHe ¢ HOBe4EHUM NJATHUM pavyyHOM (MAKeTOM NAATHOr payvyHa).

Mpy>xanaw, NNATHUX YCNyra Moxe HannahmMBaTU M HOKHOLE 30 yCyre noBe3aHe C NAAATHUM PAYyHOM KOje HUCY
HOBefeHe y OBOM OOKYMEHTY, KOjU CAAPXN CAOMO HOKHAOE 30 Hajuyewhe kopuwheHe 1 Haj3HAYAjHK]je ycnyre
noBe3aHe C HOBe4EeHUM NNATHUM padvyHoMm. IHpopmaumje 0 CBUM HOKHAAAMA KOje Npy>XXanaw, NAaTHUX ycnyra
Hannahyje KOPUCHMKY MAATHUX YCyra — NOTPOoLWAaYy [OCTynHe cy Y Tapudun HOKHOAA U TPOLLKOBA HAHKe 3a
ycnyre GUsnykKnm nnumma.

JeTarbHuju onuc gone HaBegeHnx ycnyra (MMcTa penpe3eHTaTUBHUX YCNyra) n GOOAaTHA 06jalHbera, aKo nx
Npy>Xanay, NAATHUX yCnyra gdje, Mory ce npoHahn HA WANTePCKUM MEeCTUMA Yy NMPOCTOPMjaMa Mpy>Kaoud
NAATHUX YCITYrd U HO HEroBOj UHTEPHET NPEe3eHTALM|W, d MPYXANay, NIATHAX YCYrd AOCTAB/bA T€ LOKYMEHTE
KOPWUCHWKY MNIATHMX YCITyrd HO HeroB 3axTeB 1 6e3 HaKHage.

HAKHADA (npoueHTyanHo of n3Hoca

YCNYTA TPAHCAKLMje n/unmy HOBYAHOM
MU3HOCY)

1. OnwTe ycnyre nosesdaHe C NIATHUM pa4yyHOM

1.1. Bohere nnatHor payvyHa (MnatHm padyyH | OTBApAHE NAATHON PpaYyHa be3 HakHope

€0 OCHOBHUMM yCJTyramMa HepesupaeHTa) Bofjerbe NNATHOr pavyHa Be3 HakHaze

Y oKkBUpY OBOT NAATHOr payyHd, OAHOCHO
naketa ycnyra moryhe je kopuctutu
cnepehe ycnyre:

EnekTpOHCKO 6AHKAPCTBO

MobnnHo 6aHKAPCTBO

N3paBare oebutHe kapTuue Dina Card
OcHoBHM nakeT CMC obaBellTera

TpajHu Hanor / OnpekTHA 3a4yXeHa




Y3 nNaTHU padvyH ca OCHOBHUM yciyrama
KopucHUK MoOXKe Oa 3axXTeBd AOAATHe
ycnyre:

Ycnyra oTBapama 1 Bohera oeBn3Hor
NAATHOr PAYyHa

OcTane ycnyre y3 niaTHU payvyH ca
OCHOBHMM YCJIyramad Ha 3aXTeB KJIMjeHTa :

N3paBame oebutHe kaptuue VISA DEBIT*

* Y HOCTOBKY OBOI OOKYMEHTA NpUKa3aHe cy
HOKHOAEe 30 YCJyry ako KOPUCHUK YyroBopu
YCNOCTAB/bOHE UCTE, OOHOCHO OKO je
KopuCTW.

be3 HakHage

HanomeHa: Y HOCTABKY OBOr OKYMEHTd NPUKA3aHe Cy HaKHage 3a Hajuewhe kopuwheHe u

HAj3HAYAjHUje ycnyre noBe3dHe ca OBMM NJIATHUM pAaYyHOM, OOHOCHO NAKEeTOM YCayra Koje ce

Hannahyjy nopen HakKHAaAe 3a Boherwe NAATHOr PayYyHd, KO KOPUCHUK YrOBOPU YCNOCTABIbAKE TUX

ycnyra, OogHOCHO KO Te ycnyre KOpuctu.

Mpy>xanay NNATHUX YCAYra Ay>XKAaH je Aa KOPUCHMUKY HA HeroB 3aXTEB NPYXXW jaCHE U HeABOCMUCIEHEe

nHdopmMdLumje o HOKHagama 3a ycnyre obyxsaheHe oBUM NJAATHUM PAYYHOM, OAHOCHO NAKETOM

ycyra Koje HACY NpMKa3dHe Y HOCTAaBKY OBOr OKYMEHTA.

1.2 ENneKTpPOHCKO 6AHKAPCTBO YcnocTaeibakbe U kKopuwhere be3 HakHage
13. Mo6unHo 6aHKapcTBO YcnocTasbame 1 Kopuwhere be3 HakHOpe
2 Be3roToBMHCKE MNJIaTHe TpaHcakumje (M3yseB TPAHCAKLMja NJIATHUM KapTuuama)
2.1. Be3roToBMHCKMN NPEHOC HOBYAHMX CPeACTaBA Yy AuHapuma y Peny6nuum Cpbujn

Ha wanTtepy npy>aoua niaTHUX ycnyra

Ha NAAaTHW PpaYyH KOA UCTOT NpY>XaoLa

N3mehy yuyecHUKa y NAATHOM

0,50%, muH PC[J,

NAATHUX ycnyra (MHTepHN NpeHoc) npomeTty 40, makc PC[1
8.000

XWUTAH/MHCTOHT NAATHW HANor 0,50%, muH PCL1

40, makc PC[

8.000

Ha nnatHu payyH Ko gapyror npyxaoua MnaTHm Hanor 1,00%, mnH PCL1
NNATHUX yCNyra (eKCTepHU NpeHoc) 80, makc PCO,
8.000

XUTAH/VHCTAHT NAATHWN Haor

Ycnyra Huje BOCTYMHA Y OKBUPY
OBOT MJIATHOI PAYyHA




Kopuwherem ycnyre enekKTpoHCKOr u/unm

MO6UNHoOr 6aHKAapcTBA

Ha NAATHW PaYyH KOA UCTOT NPYXAoLa
NAATHUX ycnyra (MHTepHU NpeHoc)

be3 HakHaoe

XUTAH/WHCTOHT NNATHW HAMOT

be3 HakHOOe

Ha NNaTHW padvyH Kog Apyror npyxaowd
NAATHUX yCnyra (eKCTePHU NPEHOC)

be3 HakHaoe

XUTAH/WHCTOHT NNATHW HAMOT

o PC[] 300.000

o PC[ 300.000 Ha npogajHOM
MECTY U UHTEPHET NPOOABHULM

be3 HakHOage

be3 HakHOOe

2.2. | be3roToBUHCKM NPEHOC HOBYAHUX CPEACTABA Y eBpUMa € AeBU3HOr Tekyher padyyHa y eBpuma
Ha wantepy npy>aoua NAATHUX ycnyra
Ha nnatHu pauyH y Penybnunum Cpbunjn Jo3HakoM 0,80%, muH PC[]
1.000, makc PCL,
40.000
XVUTQH NAATHW HOMOr | YCNYra Huje OOCTYMHA y OKBUPY
OBOr MAIATHOI PAYYHA
Ha nnaTtHu payyH y MHOCTPAHCTBY [o3HaKoM 0,80%, muH PC[]
1.000, makc PC[1
40.000
XUTQH NAATHW HOMOr | YCNyra Huje OCTYNHA Y OKBMPY
OBOrI NJSIATHOI PAYyHA
Kopuwherwem ycnyre enekTpoHcKor u/unm moébunHor 6aHkapcrsea
Ha nnatHu payyH y Penybnuum Cpbuju Ycnyra Huje gocTyrnHa y OKBUpPY
OBOr MAIATHOI PAYYHA
XVUTQH NAATHW HOMOT | YCNyra Huje [OoCTYMNHA Y OKBUPY
OBOrI NJSIATHOI PAYyHA
Ha nnaTHW payyH y MHOCTPOHCTBY Ycnyra Huje gocTynHa y OKBUpY
OBOr MAATHO PAYYHA
XVUTQH NAATHW HOMOT | YCNyra Huje JOoCTYMHA Y OKBUPY
OBOr NAIATHOI PAYyHA
2.3. | Mpujem HOBYAHUX CPEACTABA U3 UHOCTPAHCTBA HA AeBU3HM TeKyhu padyH y eBpuma

Mpwnjem oo EYP 10.000

Mpwujem og EYP 10.000,01 o
50.000

Mpwujem npeko EYP 50.000

0,40%, muH PC[]
300

0,30%

0,20%, makc PC[]
50.000




2.4,

TpajHu Hanor

YcrnocTaB/barbe, OAHOCHO Kopuwhere

ycnyre

be3 HakHapoe

3a n3BpLiere TpaHcakumje

Ha NNATHW PAYyH KOA UCTOT NPY>XAoLa
NAATHUX yCryra (MHTepHW NpeHoc)

be3 HakHaoe

Ha nnaTHW padyH Kog apyror npyxaoua
NAATHUX YCNyra (eKCTepHM NPeHoc)

be3 HakHOOe

2.5. OVnpeKTHO 3aayXere
YcnocTaebarbe, 0GHOCHO Kopuwwhere be3 HakHage
ycnyre
3a usBpLUeHe TPAHCAKuuje
Ha nnaTHy padyH Kog ncTor npyxaoua Be3 HakHapge
NAATHUX yCryra (MHTepHW NpeHoc)
Ha nnaTHy padyH kog, Apyror npyxaoua be3 HakHapge
NAATHUX yCnyra (eKCTepHU NPeHOC)
2.6. N3paBarbe YekoBa
Ycnyra Huje OoCTynHA y OKBUPY
OBOI NAIATHOr payyHa
3. MnaTtHe KapTuue U roToB HOBAL,
31. | Uspasarbe gebutHe KapTuue
N3paBare oebntHe KapTuue JnHa nebutHa be3 HakHapge
VISA DEBIT be3 HakHape
MepmnoomMyHa YNAHAPUHA 30 KopULwhere JuHa 0ebutHa be3 HakHapge
RebuTHe kapriue VISA DEBIT MeceuHo PC[, 100
3.2. | UcnnaTta rotoBor HoBLA Kopuwherwem aebuTtHe KapTuue

Mo n3BpLUEHOj TPAHCAKLMjU

Y 3eMibmn




Ha wantepy

JnHa pebutHa
wantep 6aHke

lanTep gpyre 6aHke

VISA DEBIT
wantep 6aHke

lanTep apyre 6aHke

be3 HakHaoe

2,00% ofg n3Hoca
TPAHCcakumje +
300 PCL1

be3 HakHaoe

2,00% ofg n3Hoca
TPAHCcakumje +
300 PCLH

Ha 6aHkomaTy

JnHa nebutHa
wantep 6aHke

lanTep gpyre 6aHke

VISA DEBIT
wantep 6aHke

lanTep gpyre 6aHke

be3 HakHage

2,00% o n3Hoca
TPAHCaKumje
MuH 250 PC[,

be3 HakHage

2,00% o n3Hoca
TPAHCaKuuje
MuH 250 PC[,

Y MHOCTPOHCTBY

Ha wanTtepy

OnHa gebuTtHa - Ycnyra Huje
AOCTYMNHa

VISA DEBIT

2,50% of n3Hoca
TPAHCaKumje +
EYP 3

Ha 6aHkomMaTy

OnHa gebuTtHa - Ycnyra Huje
LOOCTYMHQ

VISA DEBIT

2,50% of n3Hoca
TpaHcakumje +

EYP 3'
3.3. | NspgaBarbe KpeauTHe KapTuue
N3paBame kpeouTHe KapTuue Ycnyra Huje QocTynHA Y OKBUPY
OBOT MNATHOI PAYyHA
MeprogMyHa YNAHAPUHA 30 Kopuwhere Ycnyra Huje gocTynHa y OKBUpPY
KpeauTHe KapTuue OBOrl NSIATHOI PAYyHA
3.4. | Nnahawe KPegUTHOM KAPTULLOM HA NPOAAjHOM MecCTy Tprosua

Mo n3BpLUEHOj TPAHCAKLMjU




Y 3emibU ycnyra Huje gocTynHA y OKBUPY
OBOr MIATHOr PAYyHA

Y UHOCTPOHCTBY Ycnyra Huje BOoCTynHA Y OKBUPY

OBOrI NSIATHOI PAYyHA
rognwHa HOMUHAMHA KOMATHA CToNaA Ycnyra Huje QOCTYMHA Y OKBMPY OBOI MAIATHOM PayyHaA
rognwma epekTUBHA KAMATHAO CTONA Ycnyra Huje QOCTYMHA Y OKBMPY OBOI MAIATHOI payyHaA
[pyre HakHage Ycnyra Huje BOCTYNHA Y OKBUPY

OBOI NNATHOr payvyyHaA

3.5. NcnnaTta rotoBor HOBLA KopulherkheM KpeanTHe KapTuue
Mo n3BpLUEHOj TPAHCAKLMjU
Y 3emM/bU
Ha wanTtepy | Ycnyra Huje QOCTYMHA Y OKBUPY
OBOr NJSIATHOI PAYyHA
Ha 6aHkoMaTy | Ycnyra Huje QOCTYMNHA Yy OKBUPY
OBOI NAIATHOI PAYyHA
Y NHOCTPOAHCTBY
Ha wanTepy | Ycnyra Huje DOCTYNHA Y OKBUPY
OBOrl NAIATHOI PAYyHA
Ha 6aHkomaTy | YCnyra Huje [oCTynHA Y OKBUPY
OBOr NJSIATHOI PAYyHA
rognwHba HOMUHANHA KOMATHA CTONA Ycnyra Huje QOCTYNMHA Yy OKBUPY OBOT MAATHOM PAYyHA
rognwma ebekTUBHA KOMATHA CTONA Ycnyra Huje QOCTYNHA Yy OKBUPY OBOT MAATHOM PAYyHA
Opyre HakHage Ycnyra Huje gocTyrnHA y OKBMPY OBOI MAATHON paYyHA
4, Jo3BOJ/beHO NpeKopayere pavyyHa
YcnocTaBbaHe, OAHOCHO Kopuwhere Ycnyra Huje gocTyrnHa y OKBUpY
ycnyre OBOrI NJSIATHOI PAYyHA
foanwHa HOMUHANHA KAMATHA CToNA Ycnyra Huje gocTyrnHA y OKBMPY OBOI MAATHOM paYyHA
rognwma ebekTUBHA KOMATHA CTONA Ycnyra Huje QOCTYNMHA Y OKBUPY OBOT MAATHOI PAYYHA

1 MPUANKOM KrbXera NpuMetbyje ce NpoaajHu Kypc PajdajseH 6aHke ap Beorpap 3a Aesuse Koju BaXW HO [AH KrbUXerba.







