NMPEMNEQ YCNYITA U HAKHAOA

Raiffeisen
xBANK 3d KOPUCHUKa NnaTHUX ycnyra —
nosybonpuBpeaHuKa

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Hasus (nakeTa) nnaTHor pavyHa: HameHcku peBu3Hn Tekyhu pavyH norsonpmBpegHuka y Arpo
KomcpopT nakety

KopucHuk nnatHux ycnyra: lNorsonpmuBpeaHuK

HDatym: 28.04.2023.

OBaj gokyMeHT npeacrasiba UHOPMATMBHU Npernes HakHada 3a Hajyewhe kopuwheHe U HajaHavYajHUje
ycnyre noBe3aHe ¢ HaBe4e€HMM NJSIaTHUM pavyyHOM (NakeToM NnaTHOr payyHa).

Mpyxanay nnaTtHUX ycnyra Moxe Hannahueaty U HakHaZe 3a ycryre rnopesaHe C nnaTHUM padvyyHOM Koje
HUCY HaBedleHe y OBOM JOKYMEHTY, KOju cafpXu caMo HakHafe 3a Hajuyelwlhe kopuwheHe 1 Haj3aHavajHuje
ycryre rnoBe3aHe C HaBeJeHUM nraTHuM padvyHoMm. VHdopmauuje o cBMM HakHagjama Koje rnpyxanaw
nnaTHUx ycnyra Hannahyje KOpUCHWKY nnaTHWUX ycrnyra — noTpoLllayy AOoCTynHe cy y Tapudu HakHaga u
TpoLukoBa 6aHke 3a ycnyre nosbonpuBpesHULMMa.

[leTarbHuju onuc aone HaBedeHuX ycnyra (fMcTa penpes3eHTaTUBHKX ycnyra) U goaaTtHa objallrera, ako
UX Npyxanau, nnaTHUX ycryra gaje, Mory ce npoHahu Ha LwanTepckuM MecTuMa y npocTopujama npyxaoua
nnaTHMX Yycryra U Ha H.EroBOj MHTEPHET npe3eHTauuju, a npyxanay nnatHWX ycnyra AocTaerba Te
[OKYMEHTE KOPUCHMKY MNaTHUX yCnyra Ha Heros 3axTeB 1 6e3 HakHaze.

HAKHALA (npoueHTyarnHo oa nsHoca

YCIYTA TpaHcakumje n/unm y HoB4aHOM
MU3HOCY)

1. OnwTe ycnyre noBe3aHe C NfaTHAM pavyyHOM

1.1. | Bohewe nnatHor payyHa (eBu3Hu OTBapane nnaTHor pavyHa Bes HakHage

IO (R EE 17 200 LS EeAr () Bohere nnatHor pavyHa 400 PC[ mece4Ho

Y oKBUpY OBOr NnaTHOr pavyHa,
OA4HOCHO nakeTa ycnyra moryhe je
kopuctutu cnepehe ycnyre:




EnekrpoHcko 6aHkapcTBO

MobunHo 6aHkapcTBO

HanomeHa: Y HacTaBKy OBOr OOKYMEHTa MpuKasaHe Cy HakHage 3a Hajyewhe kopuwheHe u

HajsaHayajHuje ycnyre nope3aHe ca OBUM NMaTHUM payvyyHOM, OAHOCHO NakKeTOM yciiyra Koje ce

Hannahyjy nopen HakHage 3a BoheH-e nnaTHor padyyHa, ako KOPUCHUK YroBOpU ycnocTaBibake TUX

ycnyra, oqHOCHO aKoO Te yciriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra gy»KaH je fa KOPUCHUKY Ha HeroB 3axXTeB NPYXXU jacHe N HeABOCMMUCIIEHe

uHdopmMaLmje o HakHagama 3a ycnyre obyxBaheHe OBUM NAaTHUM PayyHOM, OOHOCHO NakeToM

ycnyra Koje HUCy npukasaHe y HaCTaBKy OBOI JOKYMEHTA.

1.2. | EneKTpOHCKO 6GaHKapCTBO Ycnoctasrbakbe U bes HakHage
Kopuwhene
1.3. | Mo6unHo 6aHKapcTBO YcnocTaBrbame U bes HakHage
Kopuwhene
2. Be3roToBMHCKe NnaTHe TpaHcakumje (M3y3eB TpaHCaKuMja NnnaTHUM KapTuuama)
2.1. | Be3roTOBUHCKMU NpPeHOC HOBYaHUX cpeacTaBa y auHapuma y Peny6nuum Cpbuju
Ha wanTtepy npyxaoua nnaTtHux ycnyra
Ha nnatHu padyH kog uctor npyxaoua Ycnyra Huje [ocTynHa Yy
nnaTHUX ycnyra (MHTepHU NPeHocC) OKBUPY OBOT MiaTHOr payyHa
XVUTaH/MHCTaHT nnaTHW Hanor | Ycnyra Huje AoCcTynHa y
OKBUPY OBOT MriaTHOr payyHa
Ha nnatHu padyH kog gpyror npyxaoua Ycnyra Huje pgoctynHa |y
nNNaTHWUX ycnyra (eKCTepHu NpeHoc) OKBUPY OBOT MiaTHOr payyHa
XVUTaH/MHCTaHT nnaTHW Hanor | Ycnyra Huje AoCcTynHa y
OKBUPY OBOT MiaTHOr payyHa
Kopuwherem ycrnyre enekTpoHCKor n/unum moobunHor 6aHkapcTBa
Ha nnatHu padyH ko UCTor npyxaoua Ycnyra Huje gocTynHa 'y
nnaTHUX ycnyra (MHTepHU NpeHoc) OKBUPY OBOT MiaTHOr payyHa
XuTaH/MHCTaHT NNaTHW Hanor | Ycnyra Huje AocTynHa 'y
OKBUPY OBOT MIiaTHOr payyHa
Ha nnaTHu pa4vyH kog gpyror npyxaoua Ycnyra Huje gocTynHa y
nNNaTHUX ycnyra (eKCTepHU NpeHoc) OKBUMPY OBOT MriaTHOr payyHa
XUTaH/MHCTaHT NNaTHW Hanor | Ycnyra Huje JocTynHa y
OKBMPY OBOT MriaTHOr payyHa
2.2. | Be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMma ¢ AeBU3HOr Tekyher pavyHa y
eBpuma
Ha wanTtepy npyxaoua nnaTtHux ycnyra




Ha nnatHu padyH y Peny6nuum Cpbuju

[lo3Hakom

0,80%, muH 1.000
PCI makc 10.000

PCO

XuTaH nnaTHU Hanor

Ycnyra Huje goctynHa |y
OKBMPY OBOT MflaTHOr payvyHa

Ha nnaTHu payyH y MHOCTpaHCTBY

JosHakom

0,80%, muH 1.000
PCH makc 10.000

PCO

XuTaH nnaTtHu Hanor

Ycnyra Huje 4ocTynHa y
OKBMPY OBOT NfaTHOr payvyHa

Kopuwherem ycrniyre enekTpoHcKor u/unu

MoOGunHor 6aHkapcTBa

Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje OoCcTynHa y
OKBMPY OBOI NfaTHOr payvyHa

XUTaH nnaTHU Hanor

Ycnyra Huje goctynHa y
OKBMPY OBOT NflaTHOr payvyHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje gocTynHa y
OKBMPY OBOI NfaTHOr payyHa

XUTaH nnaTHU Hanor

Ycnyra Huje goctynHa y
OKBMPY OBOT NflaTHOr payvyHa

2.3. | MNpujem HOBYaHMX cpeAcTaBa U3 MHOCTPaHCTBaA Ha AeBU3HU Tekyhu payyH y eBpuma
0,12%, muH 250
PCA
2.4. | TpajHu Hanor
YcnocTtaBrbarwe, OQHOCHO kKopuwhewe bes HakHage
ycnyre
3a usBpLieHwe TpaHcakuuje
Ha nnaTtHu payvyH ko4 uctor npyxaoua bes HakHage
nnaTtHux ycnyra (MHTEpPHN NPeHoC)
Ha nnatHn payyH kog Aapyror npyxaoua bes HakHage
naaTHUX ycnyra (eKCTepHU NpPeHoc)
2.5. | AnpekTHO 3apyXeHe
YcnoctaBrbawe, OQHOCHO Kopulhere bes HakHage
ycnyre
3a n3BpLewe TpaHcakumje
Ha nnaTHu payyH koa ncTor npyxaoua Bbes HakHage
nnaTHux ycnyra (MHTEPHN NPEeHOC)
Ha nnatHn payyH kog Aapyror npyxaoua Bbes HakHage
nnaTHUX ycrnyra (eKCTepHU NpeHoc)
2.6. U3paBarme yekoBa




Ycnyra Huje gocTynHa y

OKBUMPY OBOrI' Mr1iaTHOr padyHa

MnatHe KapTuue n rotoe HoBal

3.1 N3paBawe nebuUTHe KapTuue
M3naearwe aebutHe kapTtuue [OvHa nebutHa bes3 HakHage
Mastercard neduTtHa Bbes HakHapge
lNepuoanyHa YnaHapuHa 3a kopuwhene [JvHa pebutHa bes HakHaoe
AebuTHe kapTuue Mastercard nebuTtHa bes HakHage
(ocHoBHA)
Mastercard nebuTtHa Bes HakHaze
(oopaTHa)
3.2. | Ucnnarta roToBor HoBLUa KopuwheweM OebutHe KapTuue

Mo u3BpLUEHOj TpaHCaKLUUju

Y 3emrbu

Ha wantepy

JuHa nebutHa
wanTep 6aHke

wanTtep gpyre 6aHke

Mastercard gebutHa
wanTep 6aHke

wanTtep gpyre 6aHke

bes HakHage

0,33% opa nsHoca
TpaHcakuunje + 230
PCO

Bes HakHape

0,33% opa n3sHoca
TpaHcakumje + 230
PCO

Ha 6aHkomaTty

[OvHa nebutHa
OaHkomaTt baHke

OaHkomart gpyre 6aHke

Mastercard gedbuTtHa
OaHkomaT b6aHke

GaHkomart gpyre 6aHke

bes HakHage

2,00% o nsHoca
TpaHcakuunje MwuH
210 PCO

bes3 HakHage

2,00% o nsHoca
TpaHcakuunje MwuH
210 PCO




Y nHocTpaHcTBy

Ha wantepy

[OunHa nebutHa - Ycnyra Huje
AOCTyMHa

Mastercard gedbutHa

Ycnyra Huje
OOCTYMHa y OKBUPY
OBOTr niaTHor
payyHa

1,33% ofa u3sHoca
TpaHcakuuje + EYP
31

Ha 6aHkomaty

IOunHa nebuTtHa — Ycnyra Huje
AOCTyMHa

Mastercard nebuTtHa

1,00% on u3Hoca
TpaHcakuunje + EYP

31
3.3. MU3paBame KpeauTHe KapTuue
M3pnaBake kpeauTHe Kaptuue Ycnyra Huje gocTtynHa y
OKBMPY OBOI NMaTHOr payvyHa
lMeprogunyHa ynaHapvHa 3a kopuwhemne Ycnyra Huje gocTynHa y
KpeauTHe KapTuue OKBMPY OBOI NMaTHOr payvyHa
3.4. | NMnahawe KpeaUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrbun Ycnyra Huje goctynHa y
OKBMPY OBOT MfaTHOr payvyHa
Y MHOCTpaHCTBY Ycnyra Huje goctynHa y
OKBMPY OBOI NMaTHOr payvyHa
"oavwHka HoMMHanHa KamaTtHa ctona Ycnyra Huje AoCTynHa y OKBUPY OBOT NnaTHOr
payyHa
MNognwha ehbekTnBHA KamaTHa ctona Ycnyra Huje JOCTynHa y OKBMPY OBOr MraTHor
payyHa
Apyre HakHage Ycnyra Huje gocTynHa y
OKBMPY OBOT MfaTHOr payyHa
3.5. | Ucnnata roToBor HoBLa KopuwheweM KpeauTHe KapTuue

Mo u3BpLUEHOj TpaHCaKLuUju

Y 3emrbu

Ha wanTtepy

Ycnyra Huje gocTtynHa y
OKBMPY OBOI NMaTHOr payvyHa

Ha 6aHkomaTy

Ycnyra Huje goctynHa y
OKBMPY OBOT MfaTHOr payyHa




Y nHocTpaHcTBy

Ha wantepy

Ycnyra Huje gocTynHa y
OKBUMPY OBOT MriaTHOr payyHa

Ha 6aHkomaTty

Ycnyra Huje 4ocTynHa y
OKBUPY OBOT MNfiaTHOr pavyHa

logvwha HoMMHaNHa kKamaTtHa cTtona

Ycnyra Huje 4OCTynHa y OKBMPY OBOT NiaTHOr
payyHa

MNognwha ehekTnBHA KamaTtHa ctona

Ycnyra Huje OCTyMnHa y OKBUPY OBOT NiaTHOr
payyHa

Opyre HakHage

Ycnyra Huje 4OCTynHa y OKBMPY OBOT NiaTHOr
pavyHa

4. [o3BorbLeHO NpeKopayere padyHa

YcnocTasrbake, 0QHOCHO KopuLlhere
ycrnyre

Ycnyra Huje goctynHa y
OKBUPY OBOT MriaTHOr
payyHa

loavwha HoMMHaNHa kKamaTtHa cTtona

Ycnyra Huje 4OCTynHa y OKBMPY OBOT NiaTHOr
payyHa

MNognwha ehekTnBHA KamaTHa cTona

Ycnyra Huje 4OCTyMnHa y OKBUMPY OBOT NriaTHOr
payyHa

1 NpuanKom KrbUxKera NprMetbyje ce npoaajHu Kypc PajdajseH 6aHke ag beorpag 3a AeBW3e KOjW BaXKM Ha AaH KibUKerba.




