Mpwunor 2

NPErNEQ YCNYTA W HAKHAOA

x Raiffeisen
BANK 3a KOPUCHMKa NnaTHUX ycnyra —
npaBHO nuue

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Hasue (naketa) nnatHor payyHa: l'ong naker

KopucHuk nnatHux ycnyra: lNpaBHa nuua ca roguwwbym npuxoamma o 3.000.000 EUR
Dartym: 09.05.2019.

OBaj OoKyMeHT npefcraBiba MHOPMATUBHM Mpernes HakHaga 3a Hajuyewhe kopuwheHe v HajsHavajHuje
ycrnyre noBe3aHe ¢ HaBeleHMM MNJIaTHUM pavyyHOM (NaKeToOM MNiaTHOr pavyHa).

Mpyxanay nnaTHUxX ycnyra MoXxe HannahuBaTtu 1 HakHage 3a ycriyre noBe3aHe C NiaTHUM padyHOM Koje HUCY
HaBeJeHe y OBOM [OKYMEHTY, KOjU cafpXu camo HakHaje 3a Hajyewhe kopuwheHe u HajsHavajHuje ycnyre
nosesaHe C HaBedeHUM nnaTHUM padvyyHoM. MHdopmaumje 0 CBUM HakHagama Koje npyxkanaw, nriaTtHux ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycrnyra — Nnpeay3eTHUKY U NpaBHOM MLy AOCTynHe cy y Tapudu HakHaga 6aHke
3a ycrnyre nnaTHor NnpomeTa 3a npasHa nuua ca roguwkbum npuxogom o 3.000.000 EUR - lNong naker.

[leTarbHuWju onuc gone HaBedeHWUX ycryra (nncta penpes3eHTaTUBHKX ycryra) u gogatHa objallisersa, ako KX
npyxxanaw, nnaTH1x ycnyra aaje, Mory ce npoHahu Ha LanTepckum MecTimMa y npocTopurjama npyxaota nnaTtHux
ycryra v Ha HeroBoj MHTEPHET Npe3eHTauuju, a npyxanaw NnaTHUX ycryra Te 4OKYMeHTe 40CTaBiba KOPUCHUKY
nnaTHMX yCrnyra Ha HeroB 3axTeB 1 6e3 HakHaze.

YCNYTA HAKHAA (npoueHTyanHo of usHoca
TpaHcakuuje n/unvm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe € NfiaTHAM payyHOM
1.1. | Bollewse nnaTtHor payyHa (lFona naker) MeceuHo 1,500 RSD
Mawen-e nnaTtHor payvyHa (fong naker) JegHokpaTtHo 4.000 RSD

Y oKBUpY OBOr NMyiaTHOr payyHa,
OAIHOCHO nakeTta ycnyra moryhe je
kopuctutu cnegehe ycnyre:

Bohewe guHapckor nnaTtHor padyHa
Bohene aeBusHor Tekyher padyHa
EnektpoHcko 6aHkapcTBO

MoguwHsa YnaHapuHa 3a Kopuwhere aBe
popatHe Dina Business nebutHe kaptuue




loauwHsa YnaHapuHa 3a Kopuwhere aBe
popaTHe Mastercard Business nebutHe
KapTuue

MpuxBaTawe NnaTHUX KapTuua Ha
npogajHoM MecTy (MOoBOSbHMja HakHaaa 3a
npuxeBaTake NIaTHUX KapTuua Ha
HP13NYKOM NPOaAjHOM MECTY)

[o3BorbeHO npekopayere pavyHa
(moBorbHUWja HakHaga 3a obpaay 3axTesa)

Ycnyra goctase nssoga u-Mejrom

CMC o cTtamby Ha ANHAPCKOM nfiaTHOM
paqyHy

CMC/N-mejn o brnokagn/gebnokagmn
payyHa

Bohewe Nong naketa cumsmkor nuua 6e3

HakHazZe 3a PU3NYKO NnmLe Koje je
BENMHCKN BMACHWK NpaBHOr nuua

HanomeHa: Y HacTaBKY OBOI JOKYMEHTa NpuKa3aHe cy HakHaae 3a Hajuyewhe kopuwheHe u
Haj3Ha4YajHuje ycnyre noBesaHe ca OBUMM MJjaTHUM payyHOM, OOHOCHO NakKeToM ycryra Koje ce
Hannahyjy nopen HakHage 3a Bohlewe naTtHoOr payyHa, ako KOPUCHUK YTOBOPU yCcnocTaBIbake TUX
ycnyra, oqHOCHO aKo Te ycnyre KOpucTu.

Mpyxanay nnaTHUX ycnyra ayxaH je Aa KOPUCHUKY HA HeroB 3axXTeB NMPYXW jacHe N HeOABOCMMUCIIEHe
MHQOEMaHM]‘e O HakHagama 3a ycnyre obyxBaheHe OBUM NNaTHUM pavyyHoM, ooHOCHO NakKeTom ycnyra
KOje Hucy npukKasaHe y HAaCTaBKy OBOI AOKYMEHTa.

1.2. | EneKTpoHCcKO 6aHKapcTBO RaiffeisenOnLine

- HakHaga no usgatom
€MEeKTPOHCKOM cepTudunkaTty™ Foonuibe 45 EUR'

- Yutad kaptuue 3a

RaiffeisenOnLine bes HakHane

Hal E-bank

- HakHapa 3a noctojeher/HoBor
KOpPUCHMKA (NPUKIbyYere Ha Nogmwrwe 60 EUR!
cuctem)®

- NapaBare enekTpoHcKor

JegHokpaTtHo
cepTudmkaTa 3a osnawheHo nuue P

60 EUR'

* Mo n3bopy kopucHuka 6e3 jegHe
roauHe HakHage no M3gaTom
€NeKTPOHCKOM cepTudukaTy 3a
RaiffeisenOnLine nnn 6e3 jegHe
rogulte HakHage 3a Hal E-
bank 3a noctojeher/HoBor
KOPUCHUKA (MPUKIbydYeH-e Ha
cucTem)




1.3. | Mo6unHo 6aHKapcTBO Bbes HakHage
2. Be3roToBMHCKe NnaTHe TpaHcakumje (M3y3eB TpaHCaKLUMja NNaTHUM KapTuuama)
2.1. | Be3aroToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Penyonuum Cpouju
Ha wantepy npyxaoua nnaTtHux ycnyra
Ha nnaTtHn payyH koa nctor npyxaoua 55 RSD
nnaTHUX ycnyra (MHTEPHU NPEHOC)
XUTaH/MHCTAHT NNaTHK 55 RSD
Hanor
Ha nnatHn payyH kog Apyror npyxaoua Hanos3n go 300.000 RSD 0,065%, mnu 100
naaTHUX ycnyra (eKCTepHU NPEHOC) RSD
0,12% muH 120 RSD,
Hanosn npeko 300.000 RSD make 5.200 RSD
XUTaH/MHCTaHT NnaTHU 0,10% muH 110 RSD
Hanor
Kopuwhewem ycnyre enekTpoHcKor n/unm mobunHor 6aHkapcTea
Ha nnatHn payyH koa nctor npyxaoua 20 RSD
nnaTHUX ycnyra (MHTEPHU NPEHOC)
XUTaH/MHCTaHT NnaTHU 20 RSD
Hanor
Ha nnatHu payyH kog Apyror npyxaoua Hano3un go 300.000 RSD 0,04%, muH 35 RSD
naaTHUX ycnyra (eKCTepHU NPEHOC)
Hanosu npeko 300.000 RSD 0.058% MuH 100
RSD, makc 1.760
RSD
XUTaH/MHCTaHT NnaTHU 45 RSD
Hanor
2.2. | Be3roToBMHCKM NpeHOC HOBYaHUX CpeAcTaBa y eBpuMa ca AeBu3Hor Tekyher pavyyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHuX ycnyra

Ha nnatHu payvyH y Peny6nuun Cpbuju

0,20%, muH 1.300
RSD, makc
40.000 RSD

Tpoluak MHo baHke
1.250 RSD
SWIFT tpowak
300 RSD




XuTaH NnaTHW Hanor

Ycnyra Huje JoCTynHa y OKBUpY
OBOT NSIaTHOr padyHa (nakeTa)

Ha nnatHu payyH y MHOCTpaHCTBY

0,20%, muH 1.300
RSD, makc
40.000 RSD

Tpolwak nHo baHke
1.250 RSD
SWIFT Tpowuak
300 RSD

XuUTaH nnaTtHu Hanor

Ycnyra Huje JOCTyrnHa y oKBUpYy
OBOr NNiaTHOr padyHa (nakeTta)

KOpVII.IJheI-beM ycrnyre enekKTpoHCKor n/vunn mobunHor 6aHKapCTBa

Ha nnatHu payyH y Penybnuumn Cpbujn

Kopuwherem ycnyre
eneKTpoHCcKor 6aHkapcTBa

Kopuwherem ycnyre mobunHor
OaHkapcTBa — Ycnyra Huje
AOCTYrMHa y OKBMPY OBOT MnaTHor
padyHa (naketa)

0,15%, muH 1.000
RSD, makc 40.000
RSD

Tpolwak nHo baHke
1.250 RSD
SWIFT Tpowuak
300 RSD

XuTaH NnaTHW Hanor

Ycnyra Huje JoCTynHa y OKBUpY
OBOT NriaTHOr padyHa (naketa)

Ha nnatHu payyH y MHOCTpaHCTBY

Kopuwherem ycnyre
eneKkTpoHCcKor 6aHkapcTBa

Kopuwherem ycnyre mobunHor
GaHkapcTBa — Ycnyra Huje
AOCTYMHA y OKBUPY OBOT NaTHOr
payvyHa (naketa)

0,15%, muH 1.000
RSD, makc 40,000
RSD

Tpoluak MHo baHke
1.250 RSD
SWIFT tpowuak
300 RSD

XuTaH NnaTHW Hanor

Ycnyra Huje JoCTynHa y OKBUpY
OBOr MMaTHOr payyHa (naketa)

23.

Mpujem HoOBYaHMX cpeacTaBa U3 MHOCTpA

HCTBa Ha AeBU3HU Tekyhu payyH y eBpumMa

bes HakHage
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2.4.

TpajHu Hanor

YcnocTaerbake, 04HOCHO Kopullhere
ycnyre

Bes HakHape

3a n3Bpwere TpaHcakumje

Ha nnaTHm payvyH ko4 ucTor npyxaoua 40 RSD
nnaTHMX ycnyra (MHTePHW NpeHoc)
Ha nnaTHu payyH kog apyror npyxaoua 1.950 RSD

NNaTHUX ycnyra (eKCTEPHU NPeHoC)

2.5. | OnpeKTHO 3aayXeHe
YcnoctaBrbamwe, 04HOCHO Kopuwhere bes HakHage
ycnyre
3a nsBpLiewe TpaHcakumje
Ha nnaTHu payvyH koa ucTor npyxaoua 40 RSD
nnaTHUX ycrnyra (MHTEPHU NPEHOC)
Ha nnaTHu payyH kog Apyror npyxaoua | Ycnyra Huje JOCTyrnHa Yy OKBUPY
nnaTHUX ycryra (EKCTepHU NPeHoc) | OBOr NnaTHOr payyHa (naketa)
NMnaTHe KapTuue N roToB HoBaL
3.1. | UspaBawe febuTHe KapTuue
N3paBamwe oebntHe kaptuue Dina Business Debit bes HakHage
Mastercard Business Debit bes HakHage
MeproanyHa ynaHapuHa 3a Kopuwhere Dina Business Debit bes HakHage
nebutHe kapTiLe Mastercard Business Debit (jegHa bes HakHage
aoparHa)
3.2. | AcnnaTa rotoBor HoBUa Kopuwhewem gebutHe KapTuue

Mo naBpLUeHOoj TpaHcaKuuju

Y 3eMrbin

Ha wantepy

Dina Business Debit
LWanTep GaHke

WanTtep opyre 6aHke

Mastercard Business Debit
LWanTep GaHke

LWanTep gpyre 6aHke

Bbes3 HakHape
0,33% + 90 RSD

Bbes3 HakHape
0,33% + 90 RSD




Ha 6aHkomaty

Dina Business Debit
BankomaT 6aHke

BaHkomaT gpyre 6aHke

Mastercard Business Debit
BankomaTt 6aHke

BankomaT gpyre 6aHke

bes HakHage
0,25% + 45 RSD

bes HakHage
0,25% + 45 RSD

Y nHoCTpaHcTBY

Ha wantepy

Dina Business Debit - Ycnyra Huje
OOCTYMHa y OKBMPY OBOr MnaTHor
padyHa (naketa)

Mastercard Business Debit

1,33% + 2 EUR'

Ha 6aHkomaty

Dina Business Debit - Ycnyra Huje
OOCTYyMHa y OKBMPY OBOr MnaTHor
padyHa (naketa)

Mastercard Business Debit

1,00% + 1,6 EUR'

3.3. | UspaBamwe KpeguTHe KapTuue
N3paBake KpeanTHe KapTuue Ycrnyra Huje OCTyrnHa y oKBUpY
OBOT NSIaTHOr padyHa (nakeTa)
MepuoguyHa YnaHapuHa 3a kopuwhere Ycnyra Huje AoCTynHa y OKBUpY
KpeauTHe KapTtuue OBOT NSIaTHOr padyHa (nakeTa)
3.4. | NMnahawe KpeaAUTHOM KapTMLIOM Ha NpoAajHOM MecTy TprosLa
Mo naBpLUeHOoj TpaHcaKuuju
Y 3emrbu Ycnyra Huje JOoCTynHa y OKBUPY
OBOT NSIaTHOr padyHa (nakeTa)
Y MHOCTpaHCTBY Ycnyra Huje OCTyrnHa y OKBUpY
OBOr MMaTHOr payyHa (naketa)
oavwka HoMUHanNHa kamaTHa ctona Ycnyra Huje AOCTyMnHa y OKBMPY OBOT MAATHOT payyHa
(nakeTa)
lNoguwra edoekTBHA KamaTHa cTona Ycrnyra Huje QOCTynHa y OKBUPY OBOT NSIaTHOr padyHa
(nakeTa)
Opyre HakHage Ycnyra Huje AOCTynHa y OKBUPY
OBOT NSIaTHOr padyHa (nakeTa)
3.5. | Ucnnata rotoBor HoBUa KopuwhewemM KpeguTHe KapTuue

Mo naBpLUeHOoj TpaHcaKuuju

Y 3eMrbiu

Ha wantepy

Ycnyra Huje JoCTynHa y OKBUpY
OBOr MMaTHOr payyHa (naketa)

Ha 6aHkomaty

Ycnyra Huje JOCTynHa y OKBUPY
OBOT NSIaTHOr padyHa (nakeTa)




Y nHoCTpaHcTBY

Ha wanTtepy | Ycnyra Huje gocTynHa y okBupy
OBOT NSIaTHOr padyHa (nakeTa)

Ha 6aHkomarty | Ycnyra Huje goCTynHa y OKBupYy
OBOr MMaTHOr payyHa (naketa)

oavwHa HoMUHanNHa kamaTHa ctona Ycnyra Huje AOCTyMnHa y OKBMPY OBOT NAATHOM payyHa
(nakeTa)
loauwHa edrekTnBHa kKamaTHa cTona Ycnyra Huje OCTYMHa Yy OKBMPY OBOr MAaTHOr padyHa
(nakeTa)
Hpyre HakHage Ycnyra Huje OCTynHa y OKBUPY

OBOT NSIaTHOr padyHa (nakeTa)

3.6. | UcnnaTa rotToBOr HOBLA C NMIaTHOr payYyyHa NoAHOoLEeH-eM Harnora 3a ucnnarty
Bbes3 HakHage
3.7. | Ynnarta roToBOr HOBLIa HA NNaTHW pavyyH NOAHOLUEHEM Hanora 3a ynnary
Hanosun go 500.000 0,02%, muH 75 RSD
RSD
Hanosau npeko 500.000 0.01%, MuH 200 RSD, make
RSD | 2.000 RSD
NMpuxBaTawe NnaTHUX UHCTPYMeHaTa
4.1. | NpuxBaTtawe NaTHMX KapTULa Ha NPOAajHOM MeCTy

TproBayka HakHapa

Ha dmsmykom npogajHomM mecTty

Mpyxanay nnatHux ycnyra je | KapTuyHu cuctem1 MUH 0.2% - makc 3%
MUCTOBpPEMEHO npuxeaTtunauy u | Dinacard MuH oa RSD 0 po 25
n3gasarnad KapTuue Koja ce RSD no TpaHcakumju
npuxeara | Kaptudxu cuctem2
Visa

MUH 0.2% - makc 3%
MunH og RSD 0 po 25
RSD no TpaHcakumju

KapTuyHu cuctem3
Mastercard MUH 0.2% - makc 3%

MuH oa RSD 0 po 25
RSD no TpaHcakumju




W3gaBanauy nnatHe kaptuue
Koja ce npuxearTa je opyru
npyxanau, nnaTHUx ycnyra un3
Peny6bnuke Cpbuje

KapTuyHu cuctem1
Dinacard

KapTuiHn cuctem2

Visa

KapTuiHn cuctem3
Mastercard

MUH 0.3% - makc 3%
MunH og RSD 0 po 25
RSD no TpaHcakumju

MUH 0.4% - makc 3%
MuH oa RSD 0 po 25
RSD no TpaHcakumju

MUH 0.5% - makc 3%
MunH og RSD 0 po 25
RSD no TpaHcakumju

M3paeanay nnatHe kapTuue
Koja ce npuxearta je
npyxanau, nnaTtHux ycnyra u3s
WMHOCTpaHCTBa

KapTuyHu cuctem1
Visa

KapTuyHu cuctem2
Mastercard

MUH 1.2% - makc 3%
MunH og RSD 0 po 25
RSD no TpaHcakumju

MUH 0.5% - makc 3%
MunH og RSD 0 po 25
RSD no TpaHcakumju

Ha wHTepHeT npoaajHoM mecTy

Mpyxanay nnaTHUx ycnyra je
NCTOBPEMEHO Npuxeartmnaw un
n3gasanal kapTuue Koja ce
npuxeara

KapTtuyHn cuctem1
Visa

KapTuyHu cuctem2
Mastercard

MUH 0.2% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

MUH 0.2% - makc 5%
MuH oa, RSD 0 go 30
RSD no TpaHcakumju

W3pasanay nnaTtHe kapTtuue
Koja ce npuxsaTa je gpyru
npyxanau nnaTtHux ycnyra us
Peny6bnuke Cpbuje

KapTtuyHu cuctem1
Visa

KapTuyHu cuctem2
Mastercard

MUH 0.4% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

MUH 0.5% - makc 5%
MuH oa, RSD 0 go 30
RSD no TpaHcakumju




W3pgaBanauy nnatHe kaptuue
Koja ce npuxearta je
npy>xanau nnaTHUX ycnyra m3
WHOCTpaHCTBa

KapTtuyHm cuctem1
Visa

KapTuyHu cuctem2
Mastercard

MUH 1.2% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

MUH 1.2% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

Opyre HakHapne

HakHaga 3a npuxBaTare nnaTHUX kapTuua
Ha oM3NYKOM NPOoAajHOM MECTyY

Haknapa 3a PIN-PAD

HakHaga 3a npuxBaTake nNnaTHUX kapTuua
Ha UHTEPHET NpoaajHOM MecCTy

MeceyHo

MwuH 0 EUR, makc 15
EUR? no TepmuHany
Yy 3aBUCHOCTY Of,
Tuna ypenaja

MeceyHo

MwuH 0 EUR, makc
5,16 EUR? no ypehajy
y 3aBUCHOCTU 04
Tuna ypehaja

MeceyHo

Mwun 0 EUR, makc
10,00 EUR?no
WMHTEpPHET NpoaajHOM

MecTy
4.2. | MpuxBaTtawe MHCTAHT TpaHcdepa ogobpera Ha NPoJajHOM MecTy
Mpyxanay nnaTtHUX ycnyra Koju je Ycnyra Huje JoCTynHa y OKBUpY
npuxeaTtunay je ICTOBPEMEHO U OBOr NnaTHor payvyHa (naketa)
n3gasanaw nnaTHOr MHCTPyMeHTa 3a
N3BpLUEH-E NHCTaHT TpaHcdepa ogobpera
KOju ce npuxeaTta
M3pgaBanay nnaTtHOr MHCTPYMEHTa 3a Ycnyra Huje JOCTynHa y OKBUPY
N3BpLLEH-E MHCTAHT TpaHcdepa ogobpera | OBOr NAaTHOr padyHa (naketa)
KOju Ce nNpuxBarta je apyrv npyxanaw
nnaTHUX ycnyra
4.3. | NpuxBaTawe eNeKTPOHCKOr HOBLIA Ha NPOAAjHOM MecTy
Ycnyra Huje JOCTynHa y OKBUPY OBOT NiaTHOr padvyHa (nakeTa)
5. [lo3Bo/bEeHO NpeKkopayeHe padvyHa




YcnocraBrbawe, 04HOCHO Kopullhere
ycnyre

HakHapna 3a o6pagy 3axTeBa

OcHoBHM n3sewwTaj KpeamtHor
Gupoa npaBHoOr nNuua

OcHoBHM n3sewwTaj KpeamtHor
Oupoa 3a pum3nyKko nuue

Tpowwak MmeHuue (Mo MeHuLm)

YBeperwe 0 USMUPEHMUM NOPECKNM
obaBe3ama

JegHokpaTtHoO

0Opn 0.40% po 0.80%,
MuH 4.000 RSD

JegHokpaTtHoO
1.440 RSD

JegHokpaTtHo
246 RSD

JegHokpaTtHo
50 RSD

JegHokpaTHO
620 RSD

loavwHa HOMUHAaNHa KamaTtHa cTtona

o4 4.00% +1 meceynun 6enmbop o 20.00% y 3aBMCHOCTK
O KpeauTHe cnocobHocTn
dmKcHa, nponopuujanHn meTon

lNoguwra edoekTBHA KamaTHa cTona

of 7.58% no 23.69%

" Hannara y ANHapCKoj NPOTUBBPEAHOCTM MO cpeaneM Kypcy HapoaHe 6aHke Cpbuje Ha gaH obpavyHa
2 Hannara y AnHapcKoj NpoTMBBPEAHOCTH Mo NpoaajHoM Kypcey Raiffeisen banka ad Beograd 3a AeBu3e Ha AaH KrsMKeksa.
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