X

Mpwnor 2

. NMPErNMEQ YCNYTA U HAKHALOA
Raiffeisen

BANK 3a KOPpUCHUKa NnaTHUX ycnyra —
npaBHO nuue

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Hasue (nakeTa) nnaTHor pavyHa: AKTUB nakeT

KopucHuk nnatHux ycnyra: lNpaBHa nuua ca rogmwussum npuxogauma ao 5.000.000 EUR
HOatym: 16.01.2023.

OBaj OoKyMeHT npegcraBrba MHOPMATUBHM Mperfed HakHaga 3a Hajuyewhe kopuwheHe M Haj3aHauvajHMje
ycnyre noBe3aHe ¢ HaBe4eHMM NJIaTHUM pavyyHOM (NakeToOM NMaTHOr payyHa).

Mpyxanay nnaTHUX ycnyra Moxe Hannahueatv U HakHage 3a ycryre nosesaHe C NraTHMM padyHOM Koje Hucy
HaBeJeHe y OBOM [AOKYMEHTY, KOjU cadpXu camMo HakHafe 3a Hajyewhe kopuwheHe M HajsHavajHuje ycnyre
nosesaHe C HaBedeHUM nnaTHUM padvyHoM. MHdopmaumje o CBMM HakHagama Koje npyxanaw nnaTtHuX ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycryra — npeay3eTHUKY U NpaBHOM nuuy AOCTynHe cy y Tapudu HakHaga 6aHke
3a ycnyre nnaTHOr NpomeTa 3a npasBHa nuua ca rogmwksum npmuxogom 4o 5.000.000 EUR — AkTMB naker.

[leTarbHuju onuc gone HaBedeHUX ycryra (NMcTa penpeseHTaTUBHUX ycryra) U aogatHa objalltbersa, ako Ux
npyxanaw, nnaTHUx ycryra aaje, Mory ce npoHahu Ha LWanTepckMm MecTMa y npocTopujama npyxaowa nnaTHux
ycryra v Ha H€eroBoj MHTEPHET Npe3eHTauuju, a npyxanaw, nnaTHUX ycryra Te AoOKyMeHTe 0OCTaBba KOPUCHUKY
nnaTHMX yCcrnyra Ha HeroB 3axTeB U 6e3 HakHae.

HAKHALA (npoueHTyasrnHo o usHoca

YCNYTA .
TpaHcakumje n/unm y HOB4aHOM U3HOCY)
1. OnwTe ycnyre noBesaHe ¢ NfaTHAM pavyyHOM
1.1. | Bohlewe nnaTHor pavyyHa (AKTUB naker) Mece4Ho 900 RSD
lawerne nnaTtHor padyHa (AKTUB nakeT) JegHokpaTHO 3.000 RSD

Y okBUpYy OBOr nNfiaTHOr pavyHa,
OAHOCHO naketa ycnyra moryhe je
kopuctutu cnegehe ycnyre:

Bohene guHapckor nnaTtHor payyHa

Bohene feBusHor Tekyher padyHa

Mo6unHo 6aHkapcTBO




EnektpoHcko 6aHkapcTBO

NoguwHa ynaHapuHa 3a kopuwhewe
jeaHe popatHe Dina Business nebutHe
KapTuue

Noguwha ynaHapuHa 3a kopuwhewe
jeaHe pogatHe Mastercard Business
nebuTtHe kapTuue

MpuxBaTawe NnaTHUX KapTuua Ha
npogajHom MecTy (MOBOSbHUja HakHa4a 3a
npuxeaTakbe NnaTHUX KapTuua Ha
PU3NYKOM NpoJajHOM MeCTy)

[lo3BOrbLEHO NpeKkopaYvere pavyHa
(moBorbHKWja HakHaga 3a obpaay 3axTeBa)

Ycnyra goctase n3Boga U-mejrom

CMC/U-mejn o bnokagu/gebnokaan
payyHa

HanomeHa: Y HacTaBKy OBOI AOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe m
Haj3aHa4ajHMje ycnyre noBe3aHe ca OBMM NJIaTHUM pavyyHOM, O4HOCHO NMaKeToM ycriyra Koje ce
Hannahyjy nopen HakHage 3a BoheH-e NnaTHOr payyHa, ako KOPUCHUK YTOBOPU YCNOoCTaBIbake TUX
ycnyra, oqHOCHO aKoO Te yCiriyre KOpucTtu.

ﬂpy)Kanau NJaTHUX ycnyra Ay»aH je Aa KOPUCHUKY Ha HEeroB 3axTeB NpyXu jacHe n HegBOCMMUCIIEHE
Mngopmauuie O HakHagama 3a ycnyre obyxBaheHe OBUM NNIAaTHUM PavyyHOM, OOHOCHO NaKeToM ycnyra
KOje HUCY NpuKa3saHe y HacTaBKY OBOr AOKYMEeHTa.

1.2. | ENneKTpOHCKO 6aHKapCcTBO RaiffeisenOnLine

- HakHapga no nsgatom
€NEeKTPOHCKOM cepTudukaTty™ Foanibe 45 EURL

- Yntay kaptuue 3a

RaiffeisenOnLine bes HakHane

Hal E-bank

- HakHapa 3a noctojeher/HoBor
KOpUCHMKa (MPUKIbyYere Ha Moanwhe 60 EUR?
cuctem)*

- 'apaBare enekTpoHCcKor
cepTudmkata 3a osnawheHo
nuue 60 EUR?

JeoHokpaTHO

* Mo n3bopy kopucHuka 6e3
jegHe rogukbe HakHage no
n30aToM eneKkTPOHCKOM
ceptudukarty 3a
RaiffeisenOnLine unu 6e3
jedHe roguwe HakHage 3a Hal
E-bank 3a noctojeher/HoBor
KOpUCHMKa (MPUKIbyYere Ha
cucTem)




Moja ebaHka BusHuc

bes HakHape

1.3. | Mo6bunHo 6aHKapcTBO Bbes HakHape
2. Be3roToBMHCKe NnaTHe TpaHcakumje (M3y3eB TpaHCaKuuMja NNaTHAM KapTyuama)
2.1. | Be3roToBMHCKM NPEeHOC HOBYaHUX cpeacTaBa y AuHapuma y Peny6nuum Cpouju
Ha wanTepy npyxaoua nnaTHux ycnyra
Ha nnatHu padyH kog uctor npyxaoua 120 RSD
nfaTHUX ycnyra (MHTEpPHU NPeHocC)
XUTaH/MHCTaHT NnaTHU 120 RSD
Hanor
Ha nnaTHu payyH ko4 apyror npyxaoua Hano3u go 300.000 RSD 150 RSD
NNaTHIX YCryra (EKCTEpHY NPeHOC) Hanoai npeko 300.000 RSD 0,15%, makc 6.500
RSD
XUTaH/MHCTaHT nNnaTHU 150 RSD
Hanor
Kopuwhenem ycnyre enekTpoHCKOr n/unu mobunHor 6aHkapcTea
Ha nnaTHu payvyH ko4 ncTor npyxaoua 30 RSD
NnaTHUX ycnyra (MHTEPHU NPEeHoc)
XUTaH/MHCTaHT nNnaTHU 30 RSD
Hanor
Ha nnatHu payyH ko4 Apyror npyxaoua Hanos3u go 300.000 RSD 40 RSD
nnaTHMX ycnyra (eKCTepHU NPEHOC)
Hanoswn npeko 300.000 RSD 0.075%. makc 3.500
RSD
XUTaH/MHCTaAHT NnaTHU 40 RSD
Hanor
2.2. | Be3roToBMHCKM NPpEeHOC HOBYaHUX cpeAcTaBa y eBpMMa ca AeBU3HOr Tekyher payyHa y eBpuma

Ha wanTepy npyxaoua nnaTHUX ycrnyra

Ha nnaTtHu padyH y Peny6nuum Cpbujn

0,30%, muH 1.300 RSD,
MaKcC
40.000 RSD

Tpowak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuUTaH nnaTtHW Hanor

Ycnyra Huje OOCTynHa Yy OKBUPY
OBOr MnaTHOr payyHa (naketa)




Ha nnaTHu payyH y MHOCTpaHCTBY

0,30%, muH 1.300 RSD,
MaKC
40.000 RSD

Tpoluak nHo 6aHke
1.350 RSD
SWIFT TpoLuak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje 4OCTynHa y OKBUPY
OBOT NSIaTHOr payvyHa (nakeTa)

Kopuwhewem ycnyre enekTpoHCKOr n/unu moounHor 6aHkapcTea

Ha nnatHu payyH y Peny6nuuu Cpbujn

0,25%, muH 1.000 RSD,
makc 40.000
RSD

Kopuwherem ycnyre
€NeKTPOHCKOr 1 MobunHor
OaHkapcTBa

Tpoluak nHo 6aHke
1.350 RSD
SWIFT Ttpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje 4OCTynHa y OKBUPY
OBOT NJIaTHOr padyHa (naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

0,25%, muH 1.000 RSD,
makc 40,000 RSD

Kopuwherem ycnyre
€NeKTPOHCKOr N MOBUITHOT
OaHkapcTBa

Tpowak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuUTaH nnaTHW Hanor

Ycnyra Huje OOCTYyMNHa Yy OKBUPY
OBOr MriaTHor payyHa (naketa)

2.3.

Mpujem HoBYaHUX cpeacTaBa U3 MHOCTpa

HCTBa Ha AeBU3HU TeKthI pavyH y eBpuMa

bes3 HakHage

2.4.

TpajHn Hanor

YcnocTaBrbake, 0OGHOCHO kopuwherwe
ycnyre

Bes HakHape

3a usBpLueH-e TpaHcakuuje

Ha nnaTtHu payyH Koa ncror npyxaoua
nnaTHUX ycnyra (MHTepHW NpeHoc)

40 RSD

Ha nnaTHu payyH koa Apyror npyxaoua
nnaTHUX ycnyra (EKCTepHM NpeHoc)

1.950 RSD

2.5.

OupeKkTHO 3aayXere




YcnocraBrbawe, 0OHOCHO kopulihere
ycnyre

Bes3 HakHage

3a nsBpLiewe TpaHcakumje

Ha nnaTthHu payyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

40 RSD

Ha nnatHu payyH ko apyror npyxaoua
NRaTHUX ycnyra (eKCTEPHM NPeHOC)

Ycrnyra Hyje 4OCTynHa y OKBUPY
OBOT NfiaTHOr payvyHa (nakeTa)

MnaTtHe KapTuue u rotoB HoBal

3.1. | UspaBawe nebuTtHe KapTule
N3naBawe gebuTtHe kapTtuue Dina Business Debit bes HakHage
Mastercard Business Debit Bes3 HakHape
MepuoanyHa YnaHapuHa 3a Kopuwhere Dina Business Debit bes HakHage
AebuTHe kapTuue Mastercard Business Debit bes HakHage
(jeqHa pogaTHa)
3.2. | AcnnaTa rotoBor HoBLUa Kopuwhewem Ae6UTHe KapTuue

Mo n3BpLeHoj TpaHcakuuju

Y 3eMIbu

Ha wantepy

Dina Business Debit
LWanTep GaHke

LWanTtep opyre 6aHke

Mastercard Business Debit
WanTep 6aHke

WanTep opyre 6aHke

Bes3 HakHape
0,33% + 90 RSD

bes3 HakHage
0,33% + 90 RSD

Ha 6aHkomaTy

Dina Business Debit
BaHkomaTt 6aHke

BaHnkomaT gpyre 6aHke

Mastercard Business Debit
BaHkomaTt 6aHke

BaHkomaT gpyre 6aHke

Bes3 HakHape
0,25% + 45 RSD

bes3 HakHage
0,25% + 45 RSD

Y MHOCTpaHCTBY




Ha wanTtepy

Dina Business Debit - Ycnyra
HVje JOCTynHa y OKBMPY OBOT
nnaTHor padyyHa (naketa)

o) 2
Mastercard Business Debit 1,33% + 2 EUR

Ha 6aHkomaty

Dina Business Debit - Ycnyra
HWje 4OCTynHa y OKBMPY OBOT
nraTHor padvyHa (nakeTta)

0, 2
Mastercard Business Debit 1,00% + 1,6 EUR

3.3. | UspaBame KpeauTHe KapTuue
M3paBare kpeguTHe KapTtuue Ycnyra Huje OoCTynHa y OKBUPY
OBOT NfiaTHOr padvyHa (nakeTta)
lMepuoanyHa ynaHapuHa 3a Kopuwhere Ycrnyra Hyje 4OCTynHa y OKBUPY
KpeauTHe kapTtuue OBOT NfiaTHOr padvyHa (nakeTta)
3.4. | NMnahawe KpeaAUTHOM KapTULIOM Ha NpoAajHOM MecTy TproBua
Mo n3BpLeHOoj TpaHcaKumjn
Y 3emMrbu Ycrnyra Hyje QOCTynHa y OKBUPY
OBOT NflaTHOr payvyHa (nakeTa)
Y MHOCTpaHCTBY Ycnyra Huje OoCcTynHa y OKBUPY
OBOT NSIaTHOr payvyHa (rnakeTa)
oavwHba HoMUHanNHa kamaTtHa ctona Ycnyra Huje AOCTynHa y OKBUPY OBOT NfaTHOr pavyHa
(nakeTta)
loanwHa edekTMBHaA KamaTHa cTona Ycnyra Huje OCTYMNHa y OKBMPY OBOI MAaTHOr padvyHa
(naketa)
Hpyre HakHage Ycrnyra Hyje QOCTynHa y OKBUPY
OBOT NflaTHOr payvyHa (nakeTa)
3.5. | Ucnnata rotoBor HoBLa Kopuwhewem KpeauTHe KapTuue

Mo n3BpLeHoj TpaHcakuuju

Y 3eMIbu

Ha wantepy

Ycnyra Huje OOCTYyMNHa Yy OKBUPY
OBOr MriaTHor payyHa (naketa)

Ha 6aHkomaTy

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr MnaTHOr payyHa (naketa)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr MnaTHOr payyHa (naketa)

Ha 6aHkomaty

Ycnyra Huje 4OoCTynHa y OKBUPY
OBOTI NSIaTHOr payvyHa (nakeTa)

loanwH-a HOMWHaNHa KamaTtHa cTona

Ycnyra Huje 4oCTyrnHa y OKBMPY OBOr MAaTHOr padyHa
(nakeTa)

loguwha edbekTBHA KamaTHa cTona

Ycnyra Hyje OCTYNHa y OKBMPY OBOI MNaTHOr payvyHa
(naketa)




[pyre HakHage

Ycnyra Huje JOCTynHa y OKBUPY
OBOTI NSIaTHOT payvyHa (nakeTa)

3.6. | Ucnnata roToBOr HOBLa C NJIaTHOr payyHa NoAHOLWeHeM Harora 3a ucnnarty
WcnnaTta rotoBor HoBLa NOAHOLLEHEM 0,50%, munH 150 RSD
Hanora 3a ucnnaTy — nanMpHe HoBYaHuLEe
Wcnnata rotToBor HoBLa NOAHOLLEHEM 0
Harora 3a ucrnaTy — KoBaHuLe 3%, mut 100 RSD
3.7. | YnnaTta rotoBor HoBLa Ha nfaTHW pavyH NogHoLWeHeM Harnora 3a ynnarty
Ynnata rotoBor HoBUa Ha NiaTHW payyH
MOAHOLISIEM Hafiora sa ynnaty Hanoau go 500.000 0,02%, muH 75 RSD
RSD
Hanosu npeko 500.000 0.01%, mumH 200 RSD, makc
RSD 2.000 RSD
YnnaTa rotoBor HoBLia Ha ABOBalyTHOM 60 RSD no TpaHCaKLI,I/IjI/I
BULLEHAMeEHCKOM ypehajy Yy nsHocy og
150,000 RSD
Ynnarta rotoBor HoBUa Ha JMHapPCKOM
BULLEHAMEHCKOM ypehajy y nsHocy o 60 RSD no TpaHcakuujm
600,000 RSD, ca makcmmanHum gHEBHUM
numuToM y uaHocy go 3,500,000 RSD
30 RSD no 4veky
YnnaTa nasapa y YyekoBuma rpahaHa
MpuxBaTawe NNaTHUX UHCTPYMeHaTa
4.1. | NpuxBaTtawe NMaTHUX KapTULa Ha NPoAajHOM MecTy

TproBayka HakHaga

Ha cmsmukom npogajHom mecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO NMpuxBaTmnay un
nagaBsanal KapTuue Koja ce
npuxearta

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakuujm

KapTnyHu cuctem1
Dinacard

KapTunuHu cuctem2
Visa MUH 0.2% - makc 3%
MuH og RSD 0 go 25

RSD no TpaHcakuuju

KapTnyHun cuctem3

Mastercard MUH 0.2% - makc 3%

MuH og RSD 0 po 25
RSD no TpaHcakuujm




WMs3paBanay nnaTtHe kapTtuue
Koja ce npuxsaTa je apyrm
npyxanau, nnaTHUX ycnyra u3
Peny6bnuke Cpbuje

KapTuiHu cuctem1
Dinacard

KapTuiHn cuctem2
Visa

KapTuyHun cuctem3
Mastercard

MuH 0.3% - makc 3%
mMuH og RSD 0 go 25
RSD no TpaHcakuuju

MUH 0.4% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MuH 0.5% - makc 3%
MuH og RSD 0 go 25
RSD no tpaHcakuuju

M3paeanay nnaTtHe kapTuue
Koja ce npuxearta je
npy>xxanau, nnaTtHux ycrnyra m3
WHOCTpaHCTBa

KapTuyHu cuctem1
Visa

KapTnyHu cucrem2
Mastercard

KapTnyHmn cuctem3
UnionPay International

MUH 1.2% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakumju

MWH 1.2% - makc 3%
MuH og RSD 0 go 25
RSD no tpaHcakuuju

MUH 1.2% - makc 3%
MuH og RSD 0 go 10
RSD no TtpaHcakumju

Ha nHTepHeT npogajHoM mecTy

Mpyxanayu nnaTHKX ycnyra je
NCTOBPEMEHO npuxBaTunaL u
n3gasanaw KapTuue Koja ce
npuxeaTta

KapTuyHu cuctem1
Visa

KapTnyHm cuctem2
Mastercard

KapTuyHu cuctem3
DinaCard

MuH 0.2% - makc 5%
mMuH og RSD 0 go 30
RSD no TtpaHcakuuju

MUH 0.2% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

MUH 0.2% - makc 3%
MuH og RSD 0 go 30
RSD no tpaHcakuujm

M3paeanay, nnaTtHe KapTuue
KOja ce npuxeaTa je opyru
npyxarnau nnaTHUx ycnyra u3
Peny6bnuke Cpbuje

KapTuyHu cuctem1
Visa

KapTnyHu cuctem2
Mastercard

KapTuyHu cuctem3
DinaCard

MWH 0.4% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

MUH 0.5% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

MKUH 0.3% - makc 3%
MunH og RSD 0 go 30
RSD no tpaHcakuujm




Wspasanay nnatHe kapTuue | KapTuyHu cuctem1

Koja ce npuxBaTa je | Visa
npyxanau, nnaTHUX ycnyra u3
MHOCTpaHCTBa

Mastercard

KapTnyHu cucrem2

MUH 1.2% - makc 5%
MunH og RSD 0 go 30
RSD no TpaHcakuuju

MUH 1.2% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

Opyre HakHage

HakHapga 3a npuxsatake nnaTtHuX kaptuua
Ha PU3NYKOM NPOaAAjHOM MeECTyY

HakHapa 3a PIN-PAD

HakHapa 3a npuxBaTame nnaTtHuUX kaptuua
Ha UHTEPHEeT NpoaajHOM MecCTy

MeceyHo

Mwun 0 EUR, makc 15
EUR! no tepmuHany y
3aBMCHOCTW Oof TUNa

ypehaja

MeceyHo

MwH 0 EUR, makc 5,16
EUR! no ypehajy y
3aBMCHOCTU of TUna
ypehaja

MeceyHo

Mun 0 EUR, makc 10,00
EUR! no uHtepHeTt
npoaajHoOM MecTy

4.2. | NMpuxBaTtawe MHCTAHT TpaHcdepa ogodpeHa Ha NPoAajHOM MecTy
Mpyxanayu nnaTHUX ycnyra Koju je MuH 0% - makc 1.5%
npuxeaTunaL je NICTOBPEMEHO U MuH o RSD 0 oo 5
n3gasanal nnaTHOr MHCTPYMEHTa 3a RSD no TpaHcakumju
N3BpLLEHE MHCTAHT TpaHcdepa ogobpera
Koju ce npuxearta
W3paBanay nnaTHOr MHCTPYMEHTa 3a MUH 0.25% - makc 1.5%
M3BpLUEHE MHCTAHT TpaHcdepa oaodpera MuH og RSD 0 oo 5
Koju ce npuxeara je opyrv npyxanad RSD no tpaHcakuuju
nnaTHKX ycnyra

4.3. | NpuxBaTawe eNneKTPOHCKOr HOBLIA Ha NPOAAjHOM MecCTy

Ycnyra Hyje 4oCcTynHa y OKBMPY OBOr MAaTHOr padyHa (naketa)




5. [o3BOrLEHO NpeKopayere pavyHa

YcnocTtaBrbarwbe, OOHOCHO Kopuwhere
ycnyre

HakHaga 3a obpagy 3axTteBa

OcHoBHu nsBewTaj KpegntHor
Gupoa npaBHoOr nNuua

OcHoBHu nssewTaj KpegntHor
Oupoa 3a hum3anyko nuue

Tpowak meHuue (Mo MeHNLN)

YBepewe 0 UsMUpeHum
nopeckum obaBe3sama

JeHokpaTHO

0Opn 0.40% po 0,80%,
MuH 4.000 RSD

JeHokpaTHO
1.440 RSD

JeHokpaTHO
246 RSD

JeHokpaTHO
50 RSD

JeoHokpaTHO
640 RSD

loguwHa HoOMMHaNHa KamaTHa cTona

o 7.00% +1 meceyHun 6enmdop Ao 21.00% + 1 meceyHu
©ennbop y 3aBMCHOCTUN 0 KpeguTHe crnocobHoCTH,
dmKCHa, MPONopUMOHANHN MeTo

MNoauwha edbekTBHA KamaTHa cTona

oa 12.92% po 30.64%

! Hannata y AVHapPCKOj NPOTMBBPEAHOCTM MO cpefHeM Kypcy HapoaHe 6aHke Cpbuje Ha AaH obpadyHa
2 Hannara y AuHapckoj NpoTMBBPEaHOCTM No npoaajHoM Kypey Raiffeisen banka a.d. Beograd 3a aesnse Ha aaH KrsuKeksa.
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