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Mpwnor 2

. NMPErNMEQ YCNYTA U HAKHALOA
Raiffeisen

BANK 3a KOPpUCHUKa NnaTHUX ycnyra —
npaBHO nuue

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Hasue (nakeTa) nnaTHor pavyHa: Nonpg nakeTr

KopucHuk nnatHux ycnyra: lNpaBHa nuua ca rogmwussum npuxogauma ao 5.000.000 EUR
HOatym: 16.01.2023.

OBaj OoKyMeHT npegcraBrba MHOPMATUBHM Mperfed HakHaga 3a Hajuyewhe kopuwheHe M Haj3aHauvajHMje
ycnyre noBe3aHe ¢ HaBe4eHMM NJIaTHUM pavyyHOM (NakeToOM NMaTHOr payyHa).

Mpyxanay nnaTHUX ycnyra Moxe Hannahueatv U HakHage 3a ycryre nosesaHe C NraTHMM padyHOM Koje Hucy
HaBeJeHe y OBOM [AOKYMEHTY, KOjU cadpXu camMo HakHafe 3a Hajyewhe kopuwheHe M HajsHavajHuje ycnyre
nosesaHe C HaBedeHUM nnaTHUM padvyHoM. MHdopmaumje o CBMM HakHagama Koje npyxanaw nnaTtHuX ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycryra — npeay3eTHUKY U NpaBHOM nuuy AOCTynHe cy y Tapudu HakHaga 6aHke
3a ycnyre nnaTHOr NpomeTa 3a npasBHa nuua ca rogmwkum npmuxogom 4o 5.000.000 EUR — Nong naker.

[leTarbHuju onuc gone HaBedeHUX ycryra (NMcTa penpeseHTaTUBHUX ycryra) U aogatHa objalltbersa, ako Ux
npyxanaw, nnaTHUx ycryra aaje, Mory ce npoHahu Ha LWanTepckMm MecTMa y npocTopujama npyxaowa nnaTHux
ycryra v Ha H€eroBoj MHTEPHET Npe3eHTauuju, a npyxanaw, nnaTHUX ycryra Te AoOKyMeHTe 0OCTaBba KOPUCHUKY
nnaTHMX yCcrnyra Ha HeroB 3axTeB U 6e3 HakHae.

HAKHALA (npoueHTyasrnHo o usHoca

YCNYTA .
TpaHcakumje n/unm y HOB4aHOM U3HOCY)
1. OnwTe ycnyre noBesaHe ¢ NaTHAM pavyyHOM
1.1. | Bohewe nnaTtHor payvyHa (Fong naker) MeceuHo 1,500 RSD
awere nnatHor padyHa (MFong naker) JegHokpaTHO 4.000 RSD

Y okBUpYy OBOr nNfiaTHOr pavyHa,
OAHOCHO naketa ycnyra moryhe je
kopuctutu cnegehe ycnyre:

Bohene guHapckor nnaTtHor payyHa

Bohene feBusHor Tekyher padyHa

Mo6unHo 6aHkapcTBO




EnekrpoHcko 6aHkapcTBO

logvwHa YnaHapuHa 3a kopuwhewe aBse
popatHe Dina Business nebutHe kaptuue

logvwha YnaHapuHa 3a kopuwhewe aBse
popaTtHe Mastercard Business nebutHe
KapTuue

MpuxBaTawe nnaTHUX KapTuua Ha
npogajHoM MecTy (MOBOSrbHWja HakHa4a 3a
npuxeBaTakbe NrnaTHUX KapTuua Ha
P13NYKOM NpoJajHOM MECTY)

[lo3BOSbEHO Mpekopaver-e padyHa
(noBosrbHUWja HakHaga 3a obpaay 3axTeBa)

Ycnyra goctaee M3Boga nU-Mejrom

CMC/N-mejn o 6nokaan/nebnokagm
padyHa

HanomeHa: Y HacTaBKY OBOI AOKYMEHTa NpuKa3zaHe cy HakHaae 3a Hajyewhe kopuwheHe u

HajsHaYajHuje ycnyre noBe3aHe ca OBMM NMJlaTHUM pavyyHOM, OAHOCHO NaKeToM ycriyra Koje ce

Hannahyjy nopea HakHage 3a Bohewse nnaTHor padyHa, ako KOPMCHUK YroBOPU YCNoCTaB/bake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AYyXaH ie A3 KOPUCHUKY Ha HberoB 3axXTeB MPYXU jacHe n HegBOCMUCIIEHEe

MH@ODMaLIM]'e 0 HaKkHagama 3a ycnyre o6yxsaheHe OBMM NjaTHUM pavyyHOM, OOHOCHO NaKeToM ycryra
KOje HUCY NpuKa3aHe Yy HacTaBKY OBOI JOKYMEHTA.

1.2.

EnekTpoHCcKo 6aHKapcTBO

RaiffeisenOnLine

- HakHaga no nsagatom
€MNeKTPOHCKOM cepTudukaTy*-

Yutad kapTtuue 3a
RaiffeisenOnLine

Hal E-bank

- HakHapa 3a noctojeher/HoBor
KOpPUCHWKa (NpUKIbyYere Ha
cuctem)*

- lapaBare enekTpoHCcKor
ceptucmkaTa 3a osnawheHo nuue

* Mo n3bopy KopucHuka 6es jeaHe
roguwHe HakHage no M3gaTom
€IeKTPOHCKOM cepTuduKaTy 3a
RaiffeisenOnLine nnu 6e3 jegHe
rogvwme HakHage 3a Hal E-
bank 3a noctojeher/HoBor
KOpUCHMKA (NPUKIbyYere Ha
cucTem)

Moja ebaHka BusHuc

Nlognwkwe 45 EUR?

bes HakHage

Mognwwe 60 EUR?

JeoHokpaTHO
60 EUR?

Bes3 HakHape

1.3.

Mob6unHo 6aHKkapcTBO

Bes HakHape




2. Be3roTtoBMHCKe nnatHe TpaHcakuuje (M3y3eB TPaHcaKuuMja nnaTHUM KapTuuama)
2.1. | Be3aroToBUHCKM NPEeHOC HOBYaHUX cpeacTaBa y auHapuma y Peny6nuum Cpouju
Ha wanTtepy npyxaoua nnaTtHux ycnyra
Ha nnatHu padyH kog uctor npyxaoua 120 RSD
nfaTHUX ycnyra (MHTEpPHW NPeHoc)
XUTaH/MHCTAHT NNaTHU 120 RSD
Hanor
Ha nnatHu payyH ko4 apyror npyxaoua Hanos3u go 300.000 RSD 150 RSD
NNATHIX YCryra (EKCTEpHY MPeHoC) Hanosn npeko 300.000 RSD 0,15%, makc 6.500
RSD
XUTaH/MHCTaHT NnaTHU 150 RSD
Hanor
Kopuwhewem ycnyre enekTpoHCKOr n/unu moounHor 6aHkapcTea
Ha nnaTHu payvyH ko4 ncTor npyxaoua 25 RSD
NnaTHUX ycnyra (MHTEPHU NPEeHocC)
XUTaH/MHCTaHT NnaTHU 25 RSD
Hanor
Ha nnatHu payyH ko4 Apyror npyxaoua Hanosn go 300.000 RSD 35 RSD
nnaTtHMX ycnyra (eKCTepHU NPEHOC)
Hanosau npeko 300.000 RSD 0.065%. makc 3.000
RSD
XUTaH/VMHCTaHT NnaTHK 35 RSD
Hanor
2.2. | Be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpMMa ca AeBU3HOr Tekyher padyyHa y eBpMma

Ha wanTepy npyxaoua nnaTHUX ycrnyra

Ha nnaTtHu padyH y Peny6nuum Cpbuju

0,20%, muH 1.300
RSD, makc
40.000 RSD

Tpowak nHo 6aHke
1.250 RSD
SWIFT Tpowak
300 RSD

XuTaH nnaTtHu Hanor

Ycnyra Huje OOCTynHa y OKBUPY
OBOr MnaTHOr payyHa (naketa)




Ha nnaTHu payyH y MHOCTpaHCTBY

0,20%, muH 1.300
RSD, makc
40.000 RSD

Tpoluak nHo 6aHke
1.350 RSD
SWIFT TpoLiak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr NriaTHOr payyHa (naketa)

Kopuwhenem ycnyre enekTpoHCKoOr n/unu moounHor 6aHkapcTea

Ha nnatHu padyH y Peny6nuun Cpbuju

Kopuwherem ycnyre
€NeKTPOHCKOr 1 MobunHor
©aHkapcTBa

0,15%, munH 1.000
RSD, makc 40.000
RSD

Tpoluak nHo 6aHke
1.350 RSD
SWIFT Ttpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje 4OCTynHa y OKBUPY
OBOT NJIAaTHOr padyHa (naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Kopuwherem ycnyre
€NeKTPOHCKOr N MOBUITHOT
OaHkapcTBa

0,15%, muH 1.000
RSD, makc 40,000
RSD

Tpowak nHo 6aHke
1.350 RSD
SWIFT Ttpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr MriaTHOr payyHa (naketa)

2.3.

Mpujem HoBYaHUX cpefcTaBa U3 UHOCTpa

HCTBa Ha AeBU3HU TeKyhu payyH y eBpuma

bes3 HakHage

2.4.

TpajHun Hanor

YcnocTtaBrbawbe, OOQHOCHO Kopuhere
ycnyre

bes HakHage

3a usBpLuere TpaHcakumje

Ha nnatHu padyH ko UCTOr npyxaoua
nnaTHUX ycnyra (MHTepHU NPeHocC)

40 RSD

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycrnyra (EKCTepHU NPEeHOC)

1.950 RSD

2.5.

OunpekTHO 3aayXxeHe

YcnocTaBrbame, OIHOCHO Kopulhere

ycnyre

Bes3 HakHape




3a usBpLuere TpaHcakumje

Ha nnaTHu payyH Koa UCTOr npyxaoua
nnaTHUX ycrnyra (MHTePHU NPeHoC)

40 RSD

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycrnyra (EKCTepHU NPeHoC)

Ycnyra Huje OOoCTynHa y OKBUPY
OBOTI NSIaTHOT payvyHa (nakeTa)

MnaTtHe KapTuue u rotoB HoBall

3.1. | UspaBawe nebutHe KapTuue
N3paBarwe oebutHe kaptuue Dina Business Debit Bes3 HakHape
Mastercard Business Debit Bes3 HakHape
MepuoanyHa YnaHapuHa 3a Kopuwhere Dina Business Debit bes HakHage
AebuTHe kapTiue Mastercard Business Debit (jegHa Bes3 HakHape
JoparHa)
3.2. | AcnnaTa rotoBor HoBLUa Kopuwhewem Ae6UTHe KapTuue

Mo u3BpLIeHOj TpaHcaKuMju

Y 3eMIbu

Ha wantepy

Dina Business Debit
LWanTep GaHke

LWanTtep opyre 6aHke

Mastercard Business Debit
LWantep 6aHke

LWanTtep opyre 6aHke

Bes3 HakHape
0,33% + 90 RSD

Bes3 HakHape
0,33% + 90 RSD

Ha 6aHkomaTy

Dina Business Debit
BaHkomaTt baHke

BbaHkomaT gpyre 6aHke

Mastercard Business Debit
BaHkomaTt 6aHke

BaHkomaT gpyre 6aHke

bes3 HakHage
0,25% + 45 RSD

bes3 HakHage
0,25% + 45 RSD

Y MHOCTpaHCTBY

Ha wantepy

Dina Business Debit - Ycnyra Huje
AOCTYyMHa y OKBMPY OBOT NfaTHor
payyHa (nakeTta)

Mastercard Business Debit

1,33% + 2 EUR?

Ha 6aHkomaty

Dina Business Debit - Ycnyra Huje
AOCTYMNHa y OKBUPY OBOr NnaTHor
padyHa (naketa)

Mastercard Business Debit

1,00% + 1,6 EUR?




3.3. | UspaBake KpeauTHe KapTuue
N3paBake KpeauTHe kapTuue Ycrnyra Huje OCTynHa Y OKBUPY
OBOTI NSIaTHOT payvyHa (nakeTa)
MNepvoamnyHa YnaHapuHa 3a kopuwhere Ycnyra Huje 4OCTynHa y OKBMPY
KpeauTHe KapTuue OBOT NSIaTHOr payvyHa (nakeTa)
3.4. | MNnahawe KpeaAUTHOM KapTULIOM Ha NPOoAAajHOM MecTy TproBua
Mo n3BpLeHoj TpaHcakuuju
Y 3emrbu Ycnyra Huje JOCTynHa y OKBUPY
OBOT NSIaTHOr payvyHa (nakeTa)
Y NMHOCTpaHCTBY Ycrnyra HYje OCTynHa Y OKBUPY
OBOr NMaTHOr payyHa (naketa)
oavwHba HoMUHaNHa KamaTtHa ctona Ycnyra Huje AOCTYNHa y OKBMPY OBOT MiaTHOr padyHa
(nakeTta)
Noguwha ebekTBHA KamaTHa cTona Ycnyra Huje 4OCTyMNHa Y OKBMPY OBOT NfiaTHOr padyHa
(nakeTta)
Opyre HakHage Ycnyra Huje 4OCTynHa y OKBUPY
OBOT NJIATHOT payvyHa (nakeTa)
3.5. | Acnnarta rotoBor HoBUa Kopuwhewem KpeauTHe KapTuue
Mo n3BpLeHoj TpaHcakuuju
Y 3eMromn
Ha wanTepy | Ycnyra Huje AoCTynHa y OKBMpY
OBOT NJIATHOT payvyHa (nakeTa)
Ha 6aHkomaTy | Ycnyra Huje 4OCTynHa y OKBUPY
OBOr NMaTHOr payyHa (naketa)
Y MHOCTpaHCTBY
Ha wanTtepy | Ycnyra Huje 4OCTyrHa Yy OKBUPY
OBOr MnaTHOr payyHa (naketa)
Ha 6aHkomarty | Ycnyra Huje fOoCTynHa Y OKBUpY
OBOr NfaTHOr payyHa (nakeTta)
oavwHa HoMUHanNHa kamaTtHa ctona Ycnyra Huje AOCTynHa y OKBUPY OBOT NiaTHOr pavyHa
(nakeTa)
Foonwa edpekTnBHA kamaTHa cTona Ycnyra Huje AOCTyNHa y OKBMPY OBOT MiaTHOr padyHa
(naketa)
[pyre HakHage Ycnyra Huje JOCTyMNHa y OKBUPY
OBOr MnaTHOr payyHa (naketa)
3.6. | Ucnnata roToBOr HOBLA C NJIAaTHOr payyHa NoAHOLWeHeM Harora 3a ucnnarty
McnnaTta rotoBor HoBLi@ NOAHOLLEHEM 0,40% muH 150 RSD
Hanora 3a ucnnaTy — nanMpHe HoBYaHuLE
Wcnnata rotToBor HoBL@ NOAHOLLEHEM
cnnarta rotoBor HoBUa NOAHOLWEHE 3%, MuH 100 RSD
Hanora 3a ucnnaTy — KoBaHuLe
3.7. | Ynnata roToBOr HOBLa Ha NNaTHM payyH NOAHOLWEeHEeM Hanora 3a ynnarty




YnnaTa rotoBor HoBLA Ha niaTHU padvyH
nogHoweHweM Harora 3a ynnarty

Ynnarta rotoBor HoBLUa Ha 4BOBaslyTHOM
BULLIEHaMeHCKOM ypehajy y nsHocy ao
150,000 PC[

YnnaTta rotoBor HoBUa Ha AMHAPCKOM
BULLEHaMeHCcKoM ypehajy y usHocy ao
600,000 PC[], ca makcumanHum OHEBHUM
numuToM y u3Hocy go 3,500,000 PC[

Ynnarta nasapa Yy 4eKkoBumMa rpaf]aHa

Hanosn go 500.000
RSD

Hanoswn npeko 500.000
RSD

0,02%, muH 75 RSD

0.01%, munH 200 RSD, makc
2.000 RSD

60 RSD no TpaHcakuuju

60 RSD no TpaHcakuuju

30 RSD no 4eky

anXBaTal-be nnaTHUX MHCTPyMeHaTa

MpuxBaTtarke NNaTHUX KapTuua Ha NpoAajHoOM MecTy

TproBayka HakHaga

Ha dunamykom npogajHoM mecTty

Mpyxanay nnatHux ycnyra je
NCTOBPEMEHO npuxBaTtmnad un
nsgasarnal, KapTumue Koja ce
npuxeaTa

KapTuyHu cuctem1
Dinacard

KapTnyHu cuctem2
Visa

KapTuyHu cuctem3
Mastercard

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakuuju

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakuuju

MUH 0.2% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakuuju

W3pnaBanauy nnatHe Kkaptuue
Koja ce npuxearTa je gpyru
npy>xanau, nnaTtHux ycrnyra u3
Peny6bnuke Cpbuje

KapTnyHu cuctem1
Dinacard

KapTnyHm cuctem2

Visa

KapTnynn cuctem3
Mastercard

MuH 0.3% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakuujm

MUH 0.4% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakuujm

MUH 0.5% - makc 3%
MuH og RSD 0 oo 25
RSD no TpaHcakuuju




Ws3paBanay nnaTtHe kapTtuue
Koja ce npuxsaTa je
npyxanau, nnaTHUX ycnyra us
WHOCTpaHCTBa

KapTuyHm cuctem1
Visa

KapTuyHu cuctem?2
Mastercard

KapTuyHu cuctem3
UnionPay International

MUH 1.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakuuju

MUWH 1.2% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakumjn

MUH 1.2% - makc 3%
MuH og RSD 0 go 10
RSD no tpaHcakuujm

Ha nHTepHeT npogajHoM MecTy

Mpyxanay nnaTHKX ycnyra je
WCTOBPEMEHO npuxeaTunay, n
n3gasanaw KapTuue Koja ce
npuxeara

KapTuyHu cuctem1
Visa

KapTuiHn cuctem2
Mastercard

KapTnyHmn cuctem3
DinaCard

MUH 0.2% - makc 5%
MuH og RSD 0 go 30
RSD no TpaHcakumju

MUH 0.2% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

MUH 0.2% - makc 3%
MunH og RSD 0 go 30
RSD no TtpaHcakumju

W3pasanay nnatHe kapTuue
Koja ce npuxsaTa je gpyrm
npyxanau, nnaTtHux ycrnyra u3
Peny6bnuke Cpbuje

KapTnyHu cuctem1
Visa

KapTnyHu cuctem2
Mastercard

KapTnyHmn cuctem3
DinaCard

MUH 0.4% - makc 5%
MunH og RSD 0 go 30
RSD no TtpaHcakumju

MUH 0.5% - makc 5%
MuH og RSD 0 go 30
RSD no TtpaHcakuujm

MUH 0.3% - makc 3%
MuH og RSD 0 go 30
RSD no tpaHcakuujm

M3paeanay, nnaTtHe KapTuue
Koja ce npuxeara je
npy>xanaw, nnaTHUX ycrnyra mns
MHOCTpaHCTBa

KapTuyHm cuctem1
Visa

KapTnyHm cuctem2
Mastercard

MUH 1.2% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

MUH 1.2% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

Opyre HakHage




HakHapa 3a npuxsaTtamwe niaTtHMUX Kaptuua

Ha PU3NYKOM NPoaajHOM MeCTy

Haknapa 3a PIN-PAD

HakHaga 3a npuxBaTake NnaTHuUX kaptuua
Ha UHTEPHEeT NpoaajHOM MeCTy

MeceyHo

Mwun 0 EUR, makc 15
EUR! no TepmuHany
y 3aBUCHOCTU 0f,
Tnna ypehaja

Mece4Ho
MwuH O EUR, makc
5,16 EUR! no ypehajy
Y 3aBUCHOCTU Of
Tvna ypehaja

MeceyHo

MwuH 0 EUR, makc
10,00 EUR*no
WHTEPHET NpoaajHOM

MecCTy
4.2. | MpuxBaTtawe MHCTAHT TpaHcdepa ogobpera Ha NPoaajHOM MecTy
Mpyxanay nnaTtHUX ycnyra Koju je MuH 0% - makc 1.5%
npuxeaTunaw je ICTOBPEMEHO U MunH og RSD 0 no 5
n3gasanaw nnaTHOr MHCTPYMEHTa 3a RSD no TpaHcakumju
N3BpLLEHE MHCTAHT TpaHcdepa ogobpera
Koju ce npuxearta
W3paBanay, nnaTHOr MHCTPYMEHTa 3a MUH 0.25% - makc 1.5%
N3BpLLEHE MHCTAHT TpaHcdepa ogobpera MuH og RSD 0 oo 5
Koju ce npuxeara je opyrv npyxanaw RSD no TtpaHcakumju
nnaTHUX ycnyra
4.3. | NMpuxBaTawe eNeKTPOHCKOr HOBL|A Ha NPOAAajHOM MecTy

Ycnyra Huje 4oCTynHa y OKBMPY OBOr MAaTHOr padyHa (naketa)




5. [o3BOrLEHO NpeKopayeHe pavyHa

YcnocTtaBrbarwbe, OOHOCHO Kopuwhere
ycnyre

HakHaga 3a obpagy 3axTteBa JeHokpaTHO

Opn 0.40% po 0.80%,
MuH 4.000 RSD

OcHoBHu n3BewwTaj KpeagntHor

Gupoa npasHor nuua JeaHokpaTHO
1.440 RSD

OcHoBHM n3BewwTaj KpegutHor JeaHokpaTHo
Bupoa 3a PuU3n4Ko nuue 246 RSD

Tpoluak MeHuue (Mo MeHnL) JeaHoKkpaTHO
50 RSD

YBepere 0 U3MVPEHUM NMOPECKUM JeHOKPATHO

obasesama

640 RSD

loguwHa HOMMHaNHa KaMmaTHa cTona

of 7.00% +1 meceuyHn 6ennbop o 21.00% +1 meceyHu
6ennbop y 3aBUCHOCTW Of KpeauTHe CnocoBHOCTM
duKcHa, NponopLUMoHanH1 MeTos

MNoauwha edekTMBHA KamaTHa cTona

oa 12.92% po 30.64%

! Hannata y auHapckoj NpOTUBBPEOHOCTM N0 cpeareM Kypcy HapoaHe Garke Cp6uje Ha aaH obpavyHa
2 Hannara y AuHapckoj NpoTMBBPEaHOCTM No npoaajHoM Kypey Raiffeisen banka ad Beograd 3a aesu3ae Ha AaH Krsuxersa.
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