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Mpwunor 2

. NMPEMNMEQ YCIYTA U HAKHALA
Raiffeisen

BANK 3a KOPUCHMKaA nnaTtHux ycnyra —
npaBHO nuue

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Ha3uB (nakeTta) nnaTHor payyHa: Welcome nakeTt

KopucHuk nnatHux ycnyra: lNMpaBHa nuua ca roamwwbum npuxoamma ao 5.000.000 EUR
HDatym: 16.01.2023.

OBaj ookyMeHT npefactaBiba MHOPMATUBHM Nperneql HakHaga 3a Hajuyewhe kopuwheHe U Haj3aHavajHuje
ycnyre noBesaHe ¢ HaBeAeHMM NNaTHUM padvyyHOM (NakeToM nnaTHoOr payvyHa).

Mpyxanay nnaTHUX ycnyra Moxe Hannahueatv U HakHage 3a ycrnyre noesaHe C NraTHUM padvyHOM Koje HUCY
HaBedeHe y OBOM LOOKYMEHTY, KOju CapXu camMo HakHage 3a Hajuyewhe kopuwheHe n Haj3HayajHuje ycnyre
noBesaHe C HaBeJEeHUM MNnaTHUM padyHoM. MIHpopmaumje 0 CBUM HakHagama Koje npyxanaw nnaTHuX ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycryra — npeay3eTHVKY U NpaBHOM nuuy AOCTynHe cy y Tapudu HakHaga 6aHke
3a ycnyre nnaTtHOr NpomeTa 3a npaBHa Nuua ca roauwknm npmuxogom 4o 5.000.000 EUR — Welcome naker.

[leTarbHuWju onuc fone HaBedeHUxX ycryra (NucTta penpeseHTaTUBHUX ycryra) U gogatHa objalubersa, ako ux
npy»xanaw, nnaTHUX ycryra aaje, Mory ce npoHahu Ha LWanTepckMm MecTnMa y npocTopujama npyxaowa nnaTHux
ycriyra v Ha HeroBoj MHTEPHET Npe3eHTauuju, a npyxanau, NnaTHUX ycryra Te AoKyMeHTe JOCTaBiba KOPUCHUKY
nnaTHWX yCrnyra Ha HeroB 3axTeB U 6e3 HakHae.

YCIYTA HAKHALA (npoueHTyariHo of usHoca
TpaHcaKkumje n/unm y HOB4aHOM U3HOCY)

1. OnwTe ycnyre noBe3aHe C NfiaTHAM payyHOM

1.1. | Bohewe nnaTtHor pavyHa (Welcome Mece4Ho 700 RSD
naker) MpBKx 6 meceun bes HakHape
awene nnatHor padyHa (Welcome naker)
Y okBUpY OBOr nNfiaTHOr pavyHa, _ Je[IHOKpaTHO 1.000 RSD
OOHOCHO nakeTta ycnyra moryhe je
kopuctutn cnepgehe ycnyre:




1.1

Bohere guHapckor nnaTHor padyHa
Bohene nesusHor Tekyher padyHa
Mo6unHo 6aHkapcTBO

EnekrpoHcko 6aHkapcTBO

NoavwHa YnaHapuHa 3a kopuwhewe
jeaHe pogatHe Dina Business oebutHe
KapTuue

loavwha YnaHapuHa 3a kopuwhewe
jeaHe pogatHe Mastercard Business
nebuTtHe KkapTuue

MpuxBaTawe NnaTHUX KapTuua Ha
npogajHoM MecTy (MOBOSrbHWja HakHa4a 3a
npuxeBaTakbe nraTHUX KapTuua Ha
PU3NYKOM NpoaajHOM MeCTy)

Ycnyra goctase 13Boga U-Mejnom

CMC/U-mejn o bnokagwn/gebnokaon
payyHa

HanomeHa: Y HacTaBKy OBOI AOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe m

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NylaTHUM payyHOM, OAHOCHO NaKeToOM ycryra Koje ce

Hannahyjy nopen HakHage 3a BoheH-e NnaTHOr payyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

ﬂpv)Kanau NJaTHUX ycnyra Ay»aH je Aa KOPUCHUKY Ha HEeroB 3axTeB NpyXu jacHe n HegBOCMMUCIIEHE

Mngopmauuie O HakHagama 3a ycnyre obyxBaheHe OBUM NNAaTHUM PavyyHOM, OOHOCHO NaKeToM ycnyra
KOje HUCY NpuKa3saHe y HacTaBKY OBOr AOKYMEeHTa.

1.2. | EnekTpoHCKO 6aHKapcTBO RaiffeisenOnLine
- HakHapa no nsgatom Moguwre 45 EUR?
€NEeKTPOHCKOM cepTudmkaTy
- Yntay kaptuue 3a
RaiffeisenOnLine JepHokparHo
2000 RSD
Hal E-bank
- HakHapa 3a noctojeher/HoBor
KOpUCHMKA (NPUKIbyYere Ha MoanwHe 60 EUR?
cucTem)
- 'apaBare enekTpoHCcKor JeaHOKPaTHO
ceptucumkata 3a osnawheHo
nuue 60 EUR?
Moja ebaHka BusHuc Bes HakHage
1.3. | Mo6bunHo 6aHKapcTBO bes HakHage




2. Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCcakKuMja nnaTHUM KapTuuama)
2.1. | BearoToBMHCKM NpeHOC HOBYaHUX cpeacTaBa y guHapuma y Penyonuum Cp6ujm
Ha wanTepy npyxaoua nnaTtHux ycnyra
Ha nnatHu padyH ko4 uctor npyxaoua 120 RSD
nfaTHUX ycnyra (MHTEpPHU NPeHoc)
XUTaH/MHCTAHT NNaTHU 120 RSD
Hanor
Ha nnatHu payyH ko4 Aapyror npyxaoua Hano3u go 300.000 RSD 150 RSD
NNaTHIX YCryra (EKCTEpHY MPeHoC) Hanosan npeko 300.000 RSD 0,15%, makc 6.500
RSD
XUTaH/VHCTaHT nnaTHU 150 RSD
Hanor
Kopuwhenem ycnyre enekTpoHCKOr n/unu mobunHor 6aHkapcTea
Ha nnaTHu payvyH ko4 ncTor npyxaoua 30 RSD
nnaTtHux ycnyra (MHTEPHN NPeHoC)
XUTaH/VHCTaHT NnaTHU 30 RSD
Hanor
Ha nnatHu payyH ko4 Apyror npyxaoua Hano3u go 300.000 RSD 40 RSD
NAATHUX ycryra (ekCTepHN NpeHoc) Hanosun npeko 300.000 RSD 0.075%, makc 3.500
RSD
XUTaH/MHCTaHT NnaTHK 40 RSD
Hanor
2.2. | Be3roToBMHCKM NPEHOC HOBYaHUX cpeAcTaBa y eBpMMa ca AeBU3HOr Tekyher payyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTtHu padyH y Peny6nuum Cpbujn

0,30%, muH 1.300 RSD,
MaKcC
40.000 RSD

Tpolak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuTaH nnaTtHu Hanor

Ycnyra Huje OOCTyMnHa y OKBUPY
OBOTI NSIaTHOr payvyHa (nakeTa)




Ha nnaTHu payyH y MHOCTpaHCTBY

0,30%, muH 1.300 RSD,
MaKc
40.000 RSD

Tpoluak nHo 6aHke
1.350 RSD
SWIFT TpoLuak
300 RSD

XuTaH nnaTHU Hanor

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr NriaTHOr payyHa (naketa)

Kopuwhenem ycnyre enekTpoHCKoOr n/unu moounHor 6aHkapcTea

Ha nnatHu padyH y Peny6nuun Cpbuju

0,25%, muH 1.000 RSD,
makc 40.000
RSD

Kopuwherem ycnyre
€NeKTPOHCKOr 1 MobunHor
©aHkapcTBa

Tpowak nHo 6aHke
1.350 RSD
SWIFT Ttpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr NriaTHor payyHa (naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

0,25%, muH 1.000 RSD,
makc 40,000 RSD

Kopuwherem ycnyre
€NeKTPOHCKOr 1 MoburnHor
OaHkapcTBa

Tpowak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuTaH nnaTtHu Hanor

Ycnyra Huje OOCTyNHa y OKBUPY
OBOr MnaTHOr payyHa (naketa)

2.3.

Mpujem HoBYaHUX cpeacTaBa U3 MHOCTpPa

HCTBa Ha AeBU3HU TeKthI pavyH y eBpuMa

Bes3 HakHape

2.4.

TpajHn Hanor

YcnocTaBrbakse, 0OGHOCHO kopuwhere
ycnyre

Bes HakHape

3a usBpLueH-e TpaHcakumje

Ha nnaTtHu payyH Koa ncror npyxaoua 40 RSD
nnaTtHUX ycnyra (MHTepHW NpeHoc)
Ha nnaTHu payvyH Kog gpyror npyxaoua 1.950 RSD

nnaTHUX ycrnyra (EKCTEepHU NPeHOC)




2.5. | AnpeKTHO 3aayxeke
YcnocTtaBSbarwbe, OOHOCHO Kopulwhere bes HakHage
ycnyre
3a usBpLueH-e TpaHcakuuje
Ha nnaTHu payvyH Kog ncTor npyxaoua 40 RSD
nnaTHUX ycnyra (MHTEPHU NPEHoC)
Ha nnaTtHu payyH Koa apyror npyxaoua | Ycnyra Huje AoCTynHa y OKBUpPY
nnaTHUX ycrnyra (EKCTEPHU NPEHOC) | OBOr MNaTHOT payyHa (naketa)
MnaTHe KapTULe N roToB HOBaL,
3.1. | UspaBawe nebutHe KapTuue
N3paBarwe oebutHe kaptuue Dina Business Debit Bes3 HakHape
Mastercard Business Debit Bes HakHape
MepuoanyHa ynaHapuHa 3a kopuwhere Dina Business Debit bes HakHage
AebuTHe kapTuLie Mastercard Business Debit Bes HakHape
(jeqHa popaTHa)
3.2. | Acnnata rotoBor HoBLUa Kopuwhewem Ae6UTHe KapTuue

Mo n3BpLeHoj TpaHcakuuju

Y 3eMIbu

Ha wantepy

Dina Business Debit
LWanTep GaHke

Wantep opyre 6aHke

Mastercard Business Debit
WanTep 6aHke

WanTep opyre 6aHke

Bes3 HakHape
0,33% + 90 RSD

Bes3 HakHape
0,33% + 90 RSD

Ha 6aHkomaTy

Dina Business Debit
BaHkomaT 6aHke

BaHkomaT gpyre 6aHke

Mastercard Business Debit
BaHkomaTt 6aHke

BaHkomaT gpyre 6aHke

bes3 HakHage
0,25% + 45 RSD

bes3 HakHage
0,25% + 45 RSD

Y MHOCTpaHCTBY

Ha wanTtepy

Dina Business Debit - Ycnyra
HWje JOCTyrNHa y OKBMPY OBOT

nnaTHOr payyHa (nakeTta)

Mastercard Business Debit

1,33% + 2 EUR?
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Ha 6aHkomaty

Dina Business Debit - Ycnyra
HWje JOCTyNHa y OKBMPY OBOT
nnaTHor padvyHa (nakeTta)

Mastercard Business Debit

1,00% + 1,6 EUR?

3.3. | UspaBame KpeauTHe KapTuue
M3paBame kpeguTHe KapTuue Ycnyra Huje 4OCTynHa y OKBUpPY
OBOr NnaTHOr payyHa (naketa)
lMepuoanyHa ynaHapuHa 3a Kopuwhere Ycrnyra Hyje 4OCTynHa y OKBUPY
KpeauTHe kapTuue OBOT NSIaTHOr payvyHa (nakeTa)
3.4. | MNnahawe KpeaAUTHOM KapTULIOM Ha NPoAajHOM MecTy TproBua
Mo naBpLUEHOj TpaHCcaKuuju
Y 3emrou Ycnyra Huje OOCTynHa Yy OKBUPY
OBOT NJIATHOT payvyHa (nakeTta)
Y MHOCTpaHCTBY Ycnyra Huje 4oCTynHa y OKBUpPY
OBOr MnaTHOr payyHa (naketa)
oavwHa HoMUHanNHa kamaTtHa ctona Ycnyra Huje AOCTynHa y OKBUPY OBOT NfaTHOr pavyHa
(nakeTta)
loanwka edpekTMBHA kKamaTHa cTona Ycnyra Huje AOCTynHa y OKBUPY OBOT NfaTHOr pavyHa
(naketa)
Hpyre HakHage Ycrnyra Hyje QOCTynHa y OKBUPY
OBOr NMnaTHOr payyHa (naketa)
3.5. | Ucnnata rotoBor HoBua Kopuwhewem KpeauTHe KapTuue

Mo naBpLUeHOj TpaHcaKumju

Y 3eMIbu

Ha wantepy

Ycnyra Huje OOCTYyMNHa Yy OKBUPY
OBOr MnaTHOr payyHa (naketa)

Ha 6aHkomaTy

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr NriaTHor payyHa (naketa)

Y MHOCTpaHCTBY

Ha wantepy

Ycnyra Huje OOCTYyMNHa Yy OKBUPY
OBOr NriaTHor payyHa (naketa)

Ha 6aHkomaTy

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr NMaTHOr payyHa (naketa)

loguwHa HoOMMHaNHa kKamaTHa cTona

Ycnyra Huje JOCTynHa y OKBUPY OBOT MNaTHOr pavyHa

(naketa)

loauwra edpekTnBHaA KamaTHa cTona

Ycnyra Huje 4oCTyrnHa y OKBMPY OBOr MAaTHOr padyHa

(nakeTa)

[pyre HakHage

Ycnyra Huje JOCTynHa y OKBUPY
OBOTI NSIaTHOr payvyHa (nakeTa)




3.6.

Ucnnata rotoBor HoBLUa C NnaTtHor pavdyHa nogHoWeHeM Hanora 3a ucnnarty

McnnaTta roToBor HoBUa C nnaTHor padyHa
nogHoweweM Harnora 3a ucnnarty —
nanunpHe HoB4aHuue

Wcnnata rotoBor HOBLA C NfiaTHOr payvyHa
noaHoLleHeM Harora 3a ucnnaty —
KoBaHwuLe

0,50%, munH 150 RSD

3%, MmnH 100 RSD

3.7.

Ynnata rotoBor HoBL,a Ha NfaTHU pavyH nogHowWeHweM Hanora 3a ynnarty

YnnaTa rotoBOr HOBL@ Ha MMaTHU pavyH —
Ha 6narajHu

Ynnata rotoBor HoBLa Ha ABOBanyTHOM
BULLEHAMeEHCKOM ypehajy y nsHocy oo
150,000 PCA

YnnaTa rotoBor HoBLia Ha ANHAPCKOM
BULLEHAMEHCKOM ypehajy y nsHocy o
600,000 PC[], ca makcumManH1UM OHEBHUM
numuToM Yy usHocy go 3,500,000 PC[

YnnaTa nasapa y YyekoBuma rpahaHa

Hanosn go 500.000
RSD

0,02%, muH 75 RSD

Hanoau npeko 500.000

0,
RSD 0.01%, mumH 200 RSD, makc

2.000 RSD

60 RSD no TpaHcakuuju

60 RSD no TpaHcakuuju

30 RSD no 4eky

MpuxBaTawe NNaTHUX UHCTPYMeHaTa

MpuxBaTake NNaTHUX KapTuua Ha NPpoAajHOM MecTy

TproBayka HakHaga

Ha comsmykom npogajHom mecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO NMpuxBaTmnay un
nagaBsanal KapTuue Koja ce
npuxearta

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakuujm

KapTtnyHn cuctem1
Dinacard

KapTnyHu cuctem?2

Visa MUH 0.2% - makc 3%

MuH og RSD 0 go 25
RSD no TpaHcakumju

KapTuyHu cuctem3

Mastercard MUH 0.2% - makc 3%

MuH og RSD 0 go 25
RSD no TpaHcakuuju




W3pgaBanauy nnatHe kaptuue
Koja ce npuxearTa je gpyru
npy)xanaw, nnaTHux ycrnyra uns
Peny6bnuke Cpbuje

KapTuyHu cuctem1
Dinacard

KapTuyHu cuctem2

Visa

KapTuiHn cuctem3
Mastercard

MUH 0.3% - makc 3%
MuH og RSD 0 go 25
RSD no TtpaHcakuujm

MUH 0.4% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MuH 0.5% - makc 3%
MuH og RSD 0 go 25
RSD no TtpaHcakuuju

M3paeanay nnaTtHe kapTuue
Koja ce npuxearta je
npyxanau, nnaTHux ycnyra m3
WMHOCTpaHCTBa

KapTuyHu cuctem1
Visa

KapTnyHm cuctem2
Mastercard

KapTnyHmn cuctem3
UnionPay International

MUWH 1.2% - makc 3%
MuH og RSD 0 go 25
RSD no TtpaHcakumju

MUH 1.2% - makc 3%
MuH og RSD 0 go 25
RSD no tpaHcakuuju

MUH 1.2% - makc 3%
MuH og RSD 0 go 10
RSD no TtpaHcakumju

Ha nHTepHeT npogajHoM mecTy

Mpyxanay nnaTHMX ycnyra je
NCTOBPEMEHO NMpuxBaTuniay u
nsgasarau kapTuue Koja ce
npuxeara

KapTnyHn cuctem1
Visa

KapTnyHu cuctem2
Mastercard

KapTuyHu cuctem3
DinaCard

MUH 0.2% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

MUH 0.2% - makc 5%
MunH og RSD 0 go 30
RSD no tpaHcakuuju

MUH 0.2% - makc 3%
MuH og RSD 0 go 30
RSD no tpaHcakuujm

M3paeanay, nnaTtHe KapTuue
KOja ce npuxeaTa je opyru
npyxanay nnaTHUX ycnyra u3
Peny6nuke Cpbuje

KapTuyHu cuctem1
Visa

KapTnyHu cuctem?2
Mastercard

KapTnyHun cuctem3
DinaCard

MUH 0.4% - makc 5%
MuH og RSD 0 go 30
RSD no TpaHcakuuju

MUH 0.5% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

MUH 0.3% - makc 3%
MuH og RSD 0 go 30
RSD no TtpaHcakuujm




Wspaesanay nnatHe kapTuue | KaptuyHu cuctem1

Koja ce npuxearta je | Visa
npyxanay nnaTHUX ycnyra u3
MHOCTpaHCTBA

Mastercard

KapTnyHu cuctem?2

MWH 1.2% - makc 5%
MuH og RSD 0 go 30
RSD no TtpaHcakuuju

MWH 1.2% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

Opyre HakHage

HakHaga 3a npuxBaTake nnaTtHUX Kaptuua
Ha oM3NYKOM NpoLajHOM MeCTy

HakHapa 3a PIN-PAD

HakHana 3a npuxeBaTake nnaTHUX KapTuua
Ha UHTEpPHeT NpoaajHOM MeCTy

Mece4Ho

MwuH 0 EUR, makc 15
EUR! no TepMmuHany y
3aBWCHOCTW Of TMNna
ypehaja

MeceyHo

MwuH O EUR, makc 5,16
EUR! no ypehajy y
3aBMCHOCTW of TUNa
ypehaja

MeceyHo

MwuH O EUR, makc 10,00
EUR! no uHTepHeT
npogajHoM MecTy

4.2. | MpuxBaTtawe MHCTAHT TpaHcdepa ogobpera Ha NPoAajHOM MeCTy
Mpyxanay nnaTHUX ycnyra Koju je MuH 0% - makc 1.5%
npuxeaTunaw je ICTOBPEMEHO U MuH og RSD 0 go 5
n3gasanal nnaTHOr MHCTPYMEHTa 3a RSD no TpaHcakumju
N3BpLUEHE UHCTAHT TpaHcdepa ogobpera
Koju ce npuxearta
W3paBanay nnaTHOr MHCTPYMEHTa 3a MUH 0.25% - makc 1.5%
N3BpLLEHE MHCTAHT TpaHcdepa ogobpera MuH og RSD 0 oo 5
Koju ce npuxeara je opyru npyxanaw RSD no TtpaHcakuujm
naaTHUX ycnyra

4.3. | NMpuxBaTtawe eneKTPOHCKOr HOBL|A Ha NPoAajHOM MecCTy

Ycnyra Huje 4oCcTynHa y OKBMPY OBOr MAaTHOr padyHa (naketa)




5. [o3BOrLEHO NpeKopayeHe pavyHa

YcnocTtaBSbarwbe, OOHOCHO Kopuwhere
ycnyre

HakHaga 3a obpagy 3axTteBa

OcHoBHu n3BewwTaj KpeagntHor
©Ovpoa npaeHor nuua

OcHoBHu n3BewTaj KpeagntHor
Oupoa 3a hum3nyko nuue

Tpowwak meHuue (No MeHuum)

YBepewe 0 U3MUpeHUM
nopeckum obaBe3sama

JeHokpaTHO

Opn 0.50% po 1.00%,
MuH 5.000 RSD

JeHokpaTHO
1.440 RSD

JeoHokpaTHO
246 RSD

JeoHokpaTHO
50 RSD

JeoHokpaTHO
640 RSD

loguwHa HOMMHaNHa KaMmaTHa cTona

oa 7.00% +1 meceyHun 6enmdop Ao 21.00% + 1 meceyHu
6ennbop y 3aBUCHOCTW 04 KpeauTHe CNoCoBHOCTMH,
bUKCHa, NpornopLMOHanHN MeTos

Noguwha edbekTBHA KamaTHa cTona

oA 12.92% po 30.64%

! Hannata y aMHapckoj NPOTUBBPEOHOCTM MO cpeateM Kypcy HapoaHe GaHke Cpbuje Ha aaH oGpadyHa.

2 Hannata y AMHapckoj NpoTUBBPEAHOCTM No npoaajHoM Kypey Raiffeisen banka ad Beograd 3a fesuse Ha [aH Kibibkeksa.
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