Mpwnor 2

NPEMNEQ YCNYTA U HAKHAOA

x Raiffeisen
BANK 3a KOPUCHMKA NnaTHUX ycnyra —

npeay3eTHUKA

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Hasue (naketa) nnaTHor payyHa: lNMpeay3eTHuK nakeT

KopucHuk nnatHux ycnyra: lNpeayseTHMum ca roguwbum npuxoauma ao 5.000.000 EUR
Oatym: 16.01.2023.

OBaj goKyMeHT npeacraBiba MHpOpMaTUBHM NMpernes HakHaga 3a Hajuyewhe kopuwheHe v Haj3Ha4vajHuje
ycnyre noBe3aHe ¢ HaBe4eHMM NJIaTHUM pavyyHOM (NakeToOM NMaTHOr payyHa).

Mpyxanay nnaTHMX ycrnyra Moxe HannahueaTu U HakHage 3a ycnyre nosesaHe ¢ niaTHUM pavyyHOM Koje HUCY
HaBeJeHe y OBOM [JOKYMEHTY, KOjU cagpXu camo HakHage 3a Hajyewhe kopuwheHe u HajaHadajHuje ycnyre
nosesaHe C HaBeaeHMM NfaTHUM padvyHOM. MHdopmaumje o CBMM HakHagama Koje npykanaw, nraTtHux ycnyra
Hannahyje KOPUCHWKY NNaTHUX ycryra — Nnpeay3eTHUKY U NpaBHOM Ny AOCTynHe cy Yy Tapudum HakHaga 6aHke
3a ycnyre nnaTHor npomeTa 3a npefyseTHUKe ca roguwkbum npuxogom o 5.000.000 EUR — lNpegyseTHUK
naker.

[JeTtarbHuju onuc fone HaBegeHUX ycnyra (NMcTa penpe3eHTaTMBHUX YCnyra) U AofaTHa objallrberba, ako nx
npyxanaw nnaTHUX ycnyra gaje, mMory ce npoHahu Ha LanTepckum MecTMma y npocTopujama npyxaoua
NraTHUX yCrnyra v Ha hEeroBoj UHTEPHET Npe3eHTaumju, a Nnpyxxanaw NnaTHUX ycryra Te JoOKyMeHTe JoCcTaBrba
KOPMCHWMKY NraTHUX ycryra Ha HeroB 3axTeB 1 6e3 HakHage.



HAKHA[A (npoueHTyasrniHo of U3Hoca

YCIYTA .
TpaHcakumje n/unv y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe C NfiaTHAM padvyyHOM
1.1. | BoRhewe nnaTtHor pa4vyHa (Mpeay3eTHUK MeceuHo 500 RSD
nakert)
lawene nnatHor padyHa (Mpeay3eTHUK JEIHOKPATHO 1,000 RSD

naket)*

*[awere naketa 6aHka Hannahyje ykonmko
KOPUCHUK OTKaxKke farbe kopuwhere naketa
(Mpn Yemy pasnor rawena Huje nosehare
HakHaja v TpOLIKOBa, N3MeHa cagpxaja
nakeTa unm ycrnosa kopuwherwa nponssaa v
ycrnyra y nakety)

Y okBMpY OBOr NnaTHOr pavyyHa, OAHOCHO
naketa ycnyra moryhe je KOpucTuTu
cnepnehe ycnyre:

Bohere guHapckor nnaTHOr padyHa
Bohewe gesusHor Tekyher padyHa
Mo6unHo 6aHkapcTBO

EnekrpoHcko 6aHkapcTBO

Foguwka ynaHapvHa 3a kopuwhere jegHe
popatHe Dina Business nebutHe kapTuue

logvwha YnaHapuHa 3a kopuwhewe jegHe
ponatHe Mastercard Business Debit
AebuTtHe KapTuue

MpuxBaTawe NNaTHUX KapTuua Ha
npoAajHoOM MecTy (MOBOSbHMja HakHada 3a
npuxeaTtake NNaTHUX KapTuua Ha
PU3NYKOM NPOAAJHOM MECTY)

ycnyra AOoCTaBe n3Boaa e-Mausiom

CMC/M-mejn o 6bnokagn/gebnokagm padyHa

HanomeHa: Y HacTaBKy OBOr AOKYMEHTa npukKasaHe cy HakHage 3a Hajuyewhe kopuwheHe n

Haj3HavajHuje ycnyre noBe3aHe ca OBUM NnaTHUM pavyyHOM, OAHOCHO NMakKeToOM ycnyra Koje ce

Hannahyjy nopea HakHage 3a Bohewe nnaTHor padyHa, ako KOPMCHUK YTrOBOPU YCNOCTaB/bake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

MpyXxanay naaTHUX ycryra gy>aH je ga KOPUCHUKY Ha HeroB 3axTeB NPYXU jacHe U HeBOCMUCITIeHe

mHcdopmalmje o HakHagama 3a ycnyre obyxsaheHe oBUM MJIaTHUM pavyyHOM, OAHOCHO NaKeTOM
ycnyra Koje HUcy npukasaHe y HacTaBKy OBOI AOKYMEHTA.

1.2.

EnekTpoHcko 6aHKapcTBO

RaiffeisenOnLine

- HakHapa no usgaTtom Mognwkwe 45 EUR?
€NEeKTPOHCKOM
cepTudukaTy

JegHokpaTHO




- Untay kaptuue 3a
RaiffeisenOnLine

Hal E-bank

- HakHapa 3a
noctojeher/HoBor
KOPUCHMKA (MPUKIbyYeHe
Ha cucTem)

- lapaBare enekTpoHCKor
cepTudmkaTa 3a
oBnawheHo nuue

Moja ebaHka busHuc

2.000 RSD
Nguwrwe 60 EUR?
JeHokpaTHO
60 EUR?

Bbes HakHage

1.3. | Mo6unHo 6aHKapcTBO bes HakHage
2. Be3roToBMHCKe NnaTtHe TpaHcakuuje (M3y3eB TpaHCaKuuMja NnaTHAM KapTuuama)
2.1. | Be3roToBMHCKM NPEeHOC HOBYaHUX cpeAcTaBa y AMHapuma y Peny6nuum Cpoumju

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnatHu padyH kog uctor npyxaoua 120 RSD
nnaTHUX ycrnyra (MHTepPHU NPeHoc)
XUTaH/MHCTaHT NNaTHU 120 RSD
Hanor
Ha nnaTHu pa4vyH koa gpyror npyxaoua Hanosn go 300.000 RSD 150 RSD

nnaTHUX ycrnyra (EKCTepHU NpeHoC)

Hanosun npeko 300.000
RSD

0,15%, makc 6.500 RSD

XUTaH/MHCTaHT NNaTHU 150 RSD
Hanor
Kopuwherem ycnyre enekrpoHcKor n/unun moounHor 6aHkapcrtea
Ha nnaTHu payvyH kog uctor npyxaoua 30 RSD
nnaTtHuX ycnyra (MHTePHW NpeHoc)
XVUTaH/MHCTAHT nNnaTHU 30 RSD
Hanor
Ha nnaTHu payvyH Kog gpyror npyxaoua Hanosn go 300.000 RSD 40 RSD
NNATHUX yCryra (eKCTepHy npexoc) Hanoau npeko 300.000 0.075%, makc 3.500
RSD RSD
XUTaH/MHCTaHT NNaTHK 40 RSD

Hanor




2.2.

Be3roToBUMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMa ca AeBusHor Tekyher pavyHa y eepuma

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnatHu payvyH y Peny6nuum Cpbujn

0,30%, muH 1.300 RSD,
MaKc
40.000 RSD

Tpoluak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje gocTtynHa y
OKBUpY OBOr NnaTHOr
padyHa (naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

0,30%, mumH 1.300 RSD,
MakKc
40.000 RSD

Tpolwak nHo 6aHke
1.350 RSD
SWIFT Ttpowak
300 RSD

XUTaH nnaTHW Hanor

Ycnyra Huje goctynHa y
OKBMPY OBOI NnaTHor
padyHa (naketa)

Kopuwhenem ycrnyre enekrpoHcKor n/mnu

MoOunHor 6aHKapcTBa

Ha nnaTtHu payyH y Peny6nuum Cpbuju

Kopuwherem ycnyre
€NeKTPOHCKOr 1 MobunHor
©aHkapcTBa

0,25%, mmH 1.000 RSD,
makc 40.000
RSD

Tpowak nHo 6aHke
1.350 RSD
SWIFT Ttpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje gocTtynHa y
OKBUpPY OBOr NiiaTHOr
padyHa (naketa)




Ha nnaTHu payyH y MHOCTpaHCTBY

Kopuwherem ycnyre
€eKTPOHCKOr U MOBUHOT
©aHkapcTBa

0,25%, mmH 1.000 RSD,
makc 40.000
RSD

Tpowak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuTaH nnaTtHu Hanor

Ycnyra Hyje gocTtynHa 'y
OKBWMpPY OBOT NnaTHOr
padyHa (naketa)

2.3.

lMpujem HoBYaHMX cpeacTaBa U3 MHOCTPaH

CTBa Ha AeBU3HM Tekyhu payyH y eBpuma

bes HakHaoe

2.4,

TpajHu Hanor

Ycnoctassbawbe, OQHOCHO Kopuhere
ycnyre

bes3 HakHage

3a nsBpLuere TpaHcakumje

Ha nnaTHu payyH Koa UCTor npyxaoua
nnaTHUX ycnyra (MHTEPHU NPEHOC)

40 RSD

Ha nnaTtHu pauyH kog Apyror npyxaoua
NAaTHUX ycnyra (eKCTEePHM NpPeHoC)

1.950 RSD

2.5.

OupeKkTHO 3aayXeH-e

YcnocTasrbare, 0OQHOCHO KopuLlhere
ycrnyre

Bes HakHape

3a usBpLieHe TpaHcakuuje

Ha nnatHu payyH kog uctor npyxaoua
MAaTHUX ycnyra (MHTEPHM NPEHOC)

40 RSD

Ha nnaTtHu pauyH kog Apyror npyxaoua
MAaTHUX ycnyra (eKCTEPHM NPeHoC)

Ycnyra Huje gocTtynHa y
OKBMPY OBOT MnaTHor
padyHa (naketa)

MnaTtHe KapTuue n rotoeB HoBal

M3paBawe AebuUTHe KapTuue

M3paearwe aebutHe KapTtuue

Dina Business Debit

Mastercard Business Debit

bes HakHage

Bes HakHape

lNepuoanyHa YnaHapuHa 3a kopuwhene
aebuTtHe kapTuue

Dina Business Debit

Mastercard Business Debit

(jeqpHa pogaTHa KapTMua)

Bbes HakHage

Bes HakHape




3.2.

Mcnnarta rotoBor HoBLa kopuwhewem AeOUTHe KapTuue

Mo u3BpLUEHOj TpaHCaKLuUju

Y 3emrbu

Ha wantepy

Dina Business Debit
LWanTep GaHke

WanTtep opyre 6aHke

Mastercard Business Debit
LWanTep GaHke

WanTtep opyre 6aHke

Bbes HakHapge
0,33% + 90 RSD

Bbes HakHapge
0,33% + 90 RSD

Ha 6aHkomaTty

BaHkomaT 6aHke

BbaHkomaT gpyre 6aHke

Mastercard Business Debit
BaHkomaT 6aHke

BbaHnkomaT gpyre 6aHke

Bbes HakHapge
0,25% + 45 RSD

Bes HakHapne
0,25% + 45 RSD

Y NHOCTpaHCTBY

Ha wantepy

Dina Business Debit -
Ycnyra Hyje gocTynHa y
OKBMPY OBOI NnaTHor
padyHa (naketa)

Mastercard Business Debit

1,33% + 2 EUR?

Ha 6aHkomaTy

Dina Business Debit -
Ycnyra Huje goctynHa y
OKBUpPY OBOr NiiaTHOr
padyyHa (nakeTa)

Mastercard Business Debit

1,00% + 1,6 EUR?

3.3.

U3paBame KpeauTHe KapTtuue

M3paBame KpeanTHe KapTuue

Ycnyra Huje goctynHa y
OKBUpY OBOr NiiaTHOr
padyyHa (nakeTta)

ﬂepvlop,qua YraHapuHa 3a KOpVILLIheI-be
KpeaouTtHe KapTtuue

Ycnyra Huje goctynHa y
OKBUpY OBOr NnaTHOr
payyHa (naketa)

3.4.

Mnahawe KPeaAUTHOM KapTULIOM Ha NPOAAajHOM MecTy Tproeua

Mo u3BpLUEHOj TpaHCaKLuUju




Y 3emrbu

Ycnyra Huje goctynHa y
OKBMPY OBOT MraTHor
padyHa (naketa)

Y NHOCTpaHCTBY

Ycnyra Hyje gocTynHa y
OKBMpPY OBOT NnaTHOr
padyHa (naketa)

ogvwHa HoOMMHANHa kamaTHa cTona

Ycnyra Hyje OCTynHa Y OKBMPY OBOT NiaTHOr padyHa
(nakeTta)

MNoanwha ehekTnBHA KamaTHa ctona

Ycnyra Huje AOCTynHa y OKBUPY OBOT NfiaTHOr pavyHa
(naketa)

[pyre HakHage

Ycnyra Hyje gocTynHa y
OKBMpPY OBOT NnaTHOr
padyHa (nakeTa)

3.5.

McnnaTa rotoBor HoBLUa Kopuwhewem KpeauTHe KapTuue

Mo u3BpLUEHOj TpaHCaKLUNju

Y 3emrbu

Ha wantepy

Ycnyra Hyje gocTynHa 'y
OKBMpPY OBOT NfiaTHOTN
padyHa (naketa)

Ha 6aHkomaTy

Ycnyra Hyje gocTynHa y
OKBMPY OBOT NfiaTHOTN
padyHa (naketa)

Y NHOCTpaHCTBY

Ha wantepy

Ycnyra Hyje gocTynHa y
OKBMpPY OBOT NfiaTHOTM
padyHa (naketa)

Ha 6aHkomaTy

Ycnyra Huje goctynHa y
OKBMpPY OBOr NnaTHOr
padyHa (naketa)

NoavwHa HoMMHaNHa kKamaTHa cTtona

Ycnyra Huje 4OCTyNHa y OKBMPY OBOT MAaTHOr payyHa
(nakeTa)

lNoouwha ehekTnBHA KamaTHa ctona

Ycnyra Huje JOCTyNHa y OKBMPY OBOr MraTHOr payyHa
(nakeTta)

[pyre HakHage

Ycnyra Huje goctynHa y
OKBMpPY OBOr NnaTHOr
padyHa (naketa)

3.6.

McnnaTa rotoBor HOBLA C NMAaTHOT payyHa

noaHoweHweM Hanora 3a ucnnarty

bes3 HakHage

3.7.

Ynnara rotoBor HoBLa Ha NMaTHU paYvyH nogHoLWeHeM Hanora 3a ynnarty




YnnaTa rotoBor HoBUa Ha nnaTHU padvyH
nogHoweHweM Hanora 3a ynnarty

Ynnarta rotoBor HoBUa Ha 4BOBanyTHOM
BULLIEHAaMEHCKOM ypehajy y nsHocy ao
150,000 RSD

Ynnarta rotToBor HoBUA Ha AMHApPCKOM
BULLIEHAaMEHCKOM ypehajy y nsHocy ao
600,000 RSD, ca makcumanHum gHEBHUM
nuMnToM y nsHocy go 3,500,000 RSD

Ynnarta nasapa Yy YeKkoBMa rpaF]aHa

Hanosn go 500.000
RSD

Hanoswn npeko 500.000

RSD

0,02%, muH 75 RSD

0.01%, mumH 200 RSD, makc
2.000 RSD

60 RSD no TpaHcakuujn

60 RSD no TpaHcakuuju

30 RSD no 4eky

anXBaTal-be NNnaTHUX MHCTPyMeHaTa

MpuxBaTawe NnaTHUMX KapTULa Ha NPogajHOM MecTy

TproBauka HakHaga

Ha domamykom npogajHomM mMecTy

Mpyxanayu nnaTHKX ycnyra je
NCTOBPEMEHO npuxBaTunay, n
n3gasanaw KapTuue Koja ce
npuxeara

KapTuyHu cuctem1
DinaCard

KapTnyHu cuctem2
Visa

KapTuyHu cuctem3
Mastercard

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

M3paeanay, nnaTtHe KapTuue
Koja ce npuxeara je gpyru
npy>xanaw, nnaTHUX ycrnyra ms
Penybnuke Cpbuje

KapTuyHu cuctem1
DinaCard

KapTnyHm cuctem2
Visa

KapTnynn cuctem3
Mastercard

MuH 0.3% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 0.4% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakuumju

MuH 0.5% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju




W3pgaBanay nnatHe kapTuue
KOja ce npuxsaTa je npyxanad
nnaTHWX ycryra 13
MHOCTpPaHCTBa

KapTuyHm cuctem1
Visa

KapTnyHu cuctem?2
Mastercard

KapTnyHmn cuctem3
UnionPay International

MUH 1.2% - makc 3%
MuH o RSD 0 po 25
RSD no TpaHcakumju

MUH 1.2% - makc 3%
MunH o RSD 0 go 25
RSD no TpaHcakumju

MUH 1.2% - makc 3%
MuH o RSD 0 go 10
RSD no TtpaHcakuumju

Ha nHTepHeT npoaajHOM MecTy

Mpyxanay nnaTHKX ycnyra je
NCTOBPEMEHO npuxeaTtuniay u
n3gasanaw KapTuue Koja ce
npuxeara

KapTuyHu cuctem1
Visa

KapTnyHm cuctem2
Mastercard

KapTnyHmn cuctem3
DinaCard

MUH 0.2% - makc 5%
MunH o RSD 0 go 30
RSD no tpaHcakumju

MUH 0.2% - makc 5%
MunH og RSD 0 go 30
RSD no TpaHcakumju

MUH 0.2% - makc 3%
MunH o RSD 0 go 30
RSD no TpaHcakumju

W3pasanay nnatHe kapTuue
Koja ce npuxsaTa je gpyrm
npyxanau, nnaTtHuX ycryra u3
Peny6bnuke Cpbuje

KapTnyHu cuctem1
Visa

KapTnyHu cuctem2
Mastercard

KapTuyHu cuctem3
DinaCard

MUH 0.4% - makc 5%
MunH o RSD 0 go 30
RSD no TpaHcakumju

MuH 0.5% - makc 5%
MnH og RSD 0 go 30
RSD no tpaHcakumju

MuH 0.3% - makc 3%
MuH o RSD 0 go 30
RSD no tpaHcakumju

M3paeanay, nnaTtHe KapTuue
KOja ce npuxsaTa je npyxanaw,
nnaTHWX ycnyra ua
MHOCTpaHCTBa

KapTuyHu cuctem1
Visa

KapTnyHun cuctem?2
Mastercard

MUH 1.2% - makc 5%
MuH og RSD 0 go 30
RSD no TpaHcakumju

MUH 1.2% - makc 5%
MuH o RSD 0 no 30
RSD no TpaHcakumju




[pyre HakHane

HakHaga 3a npuxBaTamwe nnaTtHux KapTuua
Ha oM3NYKOM NPOLAjHOM MECTY

HakHapa 3a PIN-PAD

HakHaga 3a npuxBaTtame nnaTHUX kapTuua
Ha UHTEPHET NpoaajHOM MecCTy

Mece4Ho

MwuH 0 EUR, makc 15
EUR! no TepmuHany y
3aBUCHOCTU Of Tvna

ypehaja

Mece4Ho

MuH 0 EUR, makc 5,16
EUR! no ypehajy y
3aBMCHOCTM Of TUNa
ypehaja

Mece4Ho

MwH 0 EUR, makc 10,00
EUR!no nHtepHet
npogajHoM MecTy

4.2. | NpuxBaTtawe MHCTAHT TpaHcepa oaobperHa Ha NpoAajHOM MecTy
Mpyxanau nnaTtHux ycnyra Koju je MUH 0% - makc 1.5%
npuxeaTtunaL je MICTOBPEMEHO U n3gasarnad MnH og RSD 0 go 5 RSD
NNaTHOr MHCTPYMEHTAa 3a U3BpLUEHE no TpaHcakumju
WHCTaHT TpaHcdepa onobpera Koju ce
npuxeaTa
W3pasanay nnaTHOr MHCTpYMeHTa 3a MuH 0.25% - makc 1.5%
N3BpLUEHE MHCTAHT TpaHcdepa ogobpera MuH og RSD 0 go 5 RSD
KOju ce npuxeaTa je gpyru npyxanakw, no TpaHcakuuju
nnaTHUX ycnyra

4.3. | MNpuxBaTawe eNeKTPOHCKOr HOBLIA HAa NPOAAjHOM MecCTy

Ycnyra Huje OCTynHa y OKBMPY OBOr MiaTHOr padyHa (naketa)
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5. [lo3BOrLEHO NpeKopayeHe pavyHa

Ycnoctassbawbe, OOQHOCHO Kopuwhere
ycnyre

HakHaga 3a o6pagy
3axTeBa

OcCHOBHM N3BELLTA;]
KpeautHor 6upoa 3a
npeayseTHuKa

OcCHOBHM N3BELLTA;]
KpeautHor 6upoa 3a
dmsnyko nuue

Tpowak meHuue (no
MeHUUMN)

YBepewe 0 U3MUpeHUM
nopeckum obaBe3sama

JeHokpaTHO
Opn 0.50% po 1%, MuH
5.000 RSD

JeHokpaTHO
600 RSD

JeHokpaTHO
246 RSD

JeoHokpaTHO
50 RSD

JeHokpaTHO
640 RSD

oguwHa HoMUMHAaNHa kKamaTHa cTtona

oA 12.50% pno 22.00% y 3aBUCHOCTU O, KpeaAUTHe
CnocoBHOCTH, PMKCHA, NPONOPLIMOHANHN MeToA

MNognwha ehbekTnBHA KamaTtHa ctona

oa 13.96% po 25.6%

! Hannata y ONHapCKoj NPOTUBBPEAHOCTM NO cpearem Kypcy HapogHe 6aHke Cpbuje Ha gaH obpauyHa.

2 HannaTa y AnHapCcKoj NpoTUBBPeaHOCTM Mo npoaajHom kypey Raiffeisen 6aHka a.a. Beograd 3a feBu3e Ha [aH KrslKersa.
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