Mpwnor 2

MNPEMNEQD YCNYTA W HAKHAOA

x Raiffeisen
BANK 3a KOPUCHMKA NnaTHUX ycnyra —
npeay3eTHUKa

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

Ha3uB (nakeTta) nnatHor payyHa: Npeay3eTHUK nnyc nakeT

KopucHuk nnatHux ycnyra: lNpeayseTHMum ca roguwbum npuxoauma ao 5.000.000 EUR
Oatym: 16.01.2023

OBaj ookyMeHT npeactaeiba MHAOPMAaTMBHU Npernes HakHaga 3a Hajuyewhe kopuwheHe u HajsHauvajHMje
ycnyre noBe3aHe ¢ HaBe4eHMM NJIaTHUM pavyyHOM (NakeToOM NMaTHOr payyHa).

Mpyxanay nnaTHMX ycryra Moxe HannahmeaTu U HakHage 3a ycryre noBesaHe ¢ nNnaTHUM padvyHOM Koje HUCY
HaBeJeHe Yy OBOM [OKYMEHTY, KOjU CagpXum caMo HakHage 3a Hajuyewwhe kopuwheHe u HajsHadvajHuje ycnyre
nosesaHe C HaBedeHUM nnaTtHUM pavyyHoM. MIHdbopMaLumje o CBUM HakHagama Koje npyxanaw nnaTtHux ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycryra — npeay3eTHUKY U NpaBHOM Nnuy AOCcTynHe cy y Tapudm HakHaga 6aHke
3a ycnyre nnaTHOr npomMeTa 3a npegys3eTHUKe ca roanwkum npuxogom Ao 5.000.000 EUR — lMNpenyseTHUK nnyc
naker.

[JeTtarcHuju onuc gone HaBedeHWX ycnyra (nucta penpe3eHTaTuBHUX yCryra) u gogatHa objalluHerba, ako mx
npyxanaw nnaTHUX ycnyra gaje, Mory ce npoHahu Ha LlanTepckum MecTMma y mpocTopujama npyxaoua
NMaTHUX YCryra u Ha HEeroBoj MHTEPHET Npe3eHTauuju, a Npy)xanaw, nrnaTHUX ycnyra Te JOKyMeHTe JoCTaBrba
KOPMCHWMKY NraTHUX ycryra Ha HeroB 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyariHo of usHoca

YCIYTA .
TpaHcakuuje n/nnn Yy HOB4YaHOM u3|-|ocy)
1. OnwTe ycnyre noBe3aHe C NfiaTHAM payyHOM
1.1. | Bohewe nnaTtHor payvyHa (Mpeay3eTHUK MeceuHo 900 RSD

nnyc naker)

awere nnaTtHor padvyHa (MpeayseTHuk

nnyc naket)* JenHokpaTtHo 3.000 RSD

*[awere naketa 6aHka Hannahyje
YKOJIMKO KOPUCHWK OTKaXxe Aarbe
Kopuwhene naketa (npy Yemy pasnor




rawexa Huje nosehane HakHaga u
TPOLLKOBA, N3MEHA caapikaja nakeTta unu
ycrnoBa kopuwhera npovsega v ycnyra y
nakeTy)

Y okBMpYy OBOr nnaTHOr payyHa,
OAOHOCHO naketa ycnyra moryhe je
Kopuctutu crnepehe ycnyre:

Bohere guHapckor nnaTHor padyHa
Boherwe gesunsHor Tekyher padyHa
EnekTpoHcko 6aHkapcTBO

Mo6unHo 6aHkapcTBO

Noavwha YnaHapuHa 3a kopuwhewe
jeaHe pogatHe Dina Business oebutHe
KapTuue

Noavwha ynaHapuHa 3a kopuwhewe
jeaHe pogatHe Mastercard Business Debit
nebuTtHe kapTuue

MpuxBaTawe NnaTHMX KapTuua Ha
npogajHoM MecTy (MOBOSrbHWja HakHa4a 3a
npuxBaTakbe NnaTHUX KapTuua Ha
PU3NYKOM NpoJajHOM MeCTY)

Ycnyra goctase n3Boga U-mMejnom

CMC/U-mejn o bnokagwn/gebnokaon
payyHa

HanomeHa: Y HacTaBKy OBOI AOKYMEHTa NpuKa3zaHe cy HakHage 3a Hajyewhe kopuwheHe m
Haj3aHa4ajHMje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OO4HOCHO NMaKeToM ycriyra Koje ce
Hannahyjy nopea HakHage 3a BoheHwe njaaTtHOr payyHa, ako KOPMCHUK YrOBOPU YCNOCTaBIbakbe TUX
ycnyra, ogHOCHO aKo Te yciiyre KOpucTtu.

ﬂpvmanau NJaTHUX ycrnyra Ay>aH je Aa KOPUCHUKY Ha HEeroB 3axTeB NpyXu jacHe n HegBOCMMUCIIEHE
MHcopMmalmje o HakHagama 3a ycnyre obyxsaheHe OBUM NMIaTHUM PavyyHOM, OOHOCHO NMaKeToOM ycnyra
KOje HUCY NpuKa3aHe Yy HacTaBKY OBOI fJOKYMEHTaA.

1.2. | EnekTpoHCKO 6aHKapcTBO RaiffeisenOnLine

- HakHapa no nsgatom

€NeKTPOHCKOM cepTudumkaTy™ Foguwime 45 EUR?
- Yutay kaptuue 3a Bes HakHage

RaiffeisenOnLine

Hal E-bank

- HakHapa 3a
nocrojeher/HoBor KopucHuka  [oauwwe 60 EUR!
(Mpukrbyyere Ha cucTem)*

- 'spaBare enekTpoHckor
ceptucumkata 3a osnawheHo
nue JegHokpaTHO

60 EUR?
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* Mo n3bopy kopucHuka 6e3
jeQHe roguke HakHaze no
n3gaToM efieKTPOHCKOM
ceptucumkarty 3a
RaiffeisenOnLine unun 6e3
jeQHe roguike HakHage 3a
Hal E-bank 3a

noctojeher/HoBoOr KopucHuka

(MpUKIby4YeH-e Ha CUCTEM)

Moja ebaHka BusHuc

Bbes HakHapge

1.3. | MobunHo 6aHKapcTBO Bes3 HakHape
2. Be3roToBMHCKe NnaTtHe TpaHcakuuje (M3y3eB TpaHCaKuuMja NnaTHAM KapTuuama)
2.1. | Be3roToBMHCKM NPEHOC HOBYaHUX cpeAcTaBa y AuHapuma y Peny6nuum Cpouju
Ha wanTtepy npyxaoua nnaTtHux ycnyra
Ha nnaTHu payvyH ko4 ncTor npyxaoua 120 RSD
nnaTHux ycnyra (MHTEPHN NPeHoC)
XUTaH/MHCTaHT nNnaTHU 120 RSD
Hanor
Ha nnatHn payyH kog Aapyror npyxaoua Hanosn go 300.000 RSD 150 RSD
NAATHUX ycryra (ekCTepHu npeHoc) Hanosun npeko 300.000 RSD  0,15%, makc 6.500 RSD
XuUTaH/MHCTaHT NnaTHU 150 RSD
Hanor
Kopuwhenem ycrniyre enekTpoHCKOr n/unu mobunHor 6aHkapcTea
Ha nnaTtHu payvyH ko4 ncTor npyxaoua 30 RSD
nnaTtHux ycnyra (MHTEpPHN NPeHoC)
XuUTaH/MHCTaHT NnaTHU 30 RSD
Hanor
Ha nnatHn payyH kog Aapyror npyxaoua Hanoaun go 300.000 RSD 40 RSD
naaTHUX ycnyra (eKCTepHU NpPeHoc)
Hanoau npeko 300.000 RSD 0.075%. makc 3.500
RSD
XUTaH/MHCTaAHT NnaTHU 40 RSD
Hanor
2.2. | BesroToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMMa ca AeBU3HOor Tekyher payyHa y eBpumMa




Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

0,30%, muH 1.300 RSD,
MaKC
40.000 RSD

Tpowak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje gocTtynHa y
OKBUpY OBOr NnaTHOr
padyHa (naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

0,30% muH 1.300 RSD,
MakKc
40.000 RSD

Tpowak nHo 6aHke
1.350 RSD

SWIFT TpoLuak
300 RSD

XuUTaH nnaTtHu Hanor

Ycnyra Hyje gocTynHa y
OKBMpPY OBOT NfiaTHOTN
padyHa (naketa)

Kopuwhenem ycnyre enekTpoHCKOr n/unu mobunHor 6aHkapcTea

Ha nnatHu padyH y Peny6nuun Cpbujn

Kopuwherem ycnyre
€NeKTPOHCKOr 1 MobunHor
©aHkapcTBa

0,25%, muH 1.000 RSD,
makc 40.000
RSD

Tpowak nHo 6aHke

1.350 RSD
SWIFT TpoLuak
300 RSD

XuTaH nnaTtHu Hanor

Ycnyra Huje gocTtynHa y
OKBMPY OBOT MnaTHor
padyHa (nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Kopuwherem ycnyre
€NeKTPOHCKOr 1 MobunHor
©aHkapcTBa

0,25%, mnH 1.000 RSD,
makc 40,000 RSD

Tpowak nHo 6aHke
1.350 RSD
SWIFT Ttpowuak
300 RSD

XuUTaH nnaTtHW Hanor

Ycnyra Huje gocTynHa y
OKBMpPY OBOr NnaTHOr
padyHa (naketa)




2.3. | MNpwujem HOBYaHUX cpeacTaBa U3 UHOCTPAHCTBa Ha AeBU3HU TeKyhu payyH y eBpuMa
Bbes HakHage
2.4. | TpajHu Hanor
YcnoctaBrbawe, OOQHOCHO Kopuwhere bes HakHage
ycnyre
3a nsBpLiewe TpaHcakumje
Ha nnaTHu payvyH Kog ncTor npyxaoua 40 RSD
nnaTtHuX ycnyra (MHTepHW NpeHoc)
Ha nnaTHu pa4vyH kog gpyror npyxaoua 1.950 RSD
nnaTHUX ycrnyra (EKCTepHU NPeHOC)
2.5. | AMpeKTHO 3aayxeHwe
YcnocTtaBSbawbe, OOHOCHO Kopuwhere bes HakHaoe
ycnyre
3a usBpLueH-€e TpaHcakumje
Ha nnatHu padyH kog uctor npyxaoua 40 RSD
nnaTHUX ycnyra (MHTEPHU NPEHOC)
Ha nnaTHu payyH Koa Apyror npyxaoua | Ycnyra Huje gocTynHa y
nnaTHUX ycryra (EKCTEPHM NPEHOC) | OKBMPY OBOT MiaTtHor
padyHa (naketa)
lNMnaTHe KapTuue N rotoB HoBawy
3.1. | UspaBame nebuTtHe KapTuue
N3paBarwe oebuntHe kaptuue Dina Business Debit Bes HakHage
Mastercard Business Debit Bes HakHage
MepuoanyHa ynaHapuHa 3a kopuwhere Dina Business Debit bes HakHage
nebutHe kapTiue Mastercard Business Debit Bes HakHape
(jegna popatHa)
3.2. | Ucnnata rotoBor HoBUa kopuwhewem aebuTHe KapTuue

Mo n3BpLeHoj TpaHcakuuju

Y 3eMrbu

Ha wantepy

Dina Business Debit
WanTep 6aHke

WanTtep gpyre 6aHke

Mastercard Business Debit
WanTep 6aHke

WanTep gpyre 6aHke

bes HakHage
0,33% + 90 RSD

Bbes HakHage
0,33% + 90 RSD




Ha 6aHkomaty

Dina Business Debit
Bbes HakHage
0,25% + 45 RSD

BaHkomaTt 6aHke

BaHnkomaT gpyre 6aHke

Mastercard Business Debit

BaHkomaTt 6aHke Bes HakHage

BaHkomaT gpyre 6aHke 0,25% + 45 RSD

Y MHOCTpaHCTBY

Ha wantepy

Dina Business Debit - Ycnyra
HWje JOCTynHa y OKBMPY OBOT
nnaTHor padvyHa (nakeTta)

Mastercard Business Debit
1,33% + 2 EUR?

Ha 6aHkomaty

Dina Business Debit - Ycnyra
HWje JOCTyNHa y OKBMPY OBOr
nnaTHor payvyHa (nakeTta)

0, 2
Mastercard Business Debit 1,00% + 1,6 EUR

3.3. | UspaBame KpeauTHe KapTuue
M3paBare kpeguTHe KapTuue Ycnyra Hyje goctynHa y
OKBMpPY OBOT NnaTHOr payvyHa
(nakeTta)
lMepuoanyHa ynaHapuHa 3a Kopuwhene Ycnyra Hyje gocTynHa y
KpeauTHe kapTtuue OKBMpPY OBOT NnaTHOr payvyHa
(nakeTta)
3.4. | MNnahawe KpeaAUTHOM KapTMLIOM Ha NpoAajHOM MecTy Tprosua
Mo n3BpLeHoj TpaHcakuuju
Y 3emroun Ycnyra Huje goctynHa y
OKBMPY OBOI MNaTHOr payyHa
(nakeTa)
Y WHOCTpaHCTBY Ycnyra Huje gocTtynHa 'y
OKBMpPY OBOT NnaTHOr padvyHa
(nakeTa)
oavwHa HoMUHanNHa kamaTtHa ctona Ycnyra Huje AOCTynHa y OKBUPY OBOT NfiaTHOr pavyHa
(naketa)
Noauwka edekTnBHaA KamaTHa cTona Ycnyra Huje JOCTYMNHa y OKBMPY OBOI MiaTHOr padvyHa
(nakeTa)
[pyre HakHage Ycnyra Huje goctynHa y
OKBMPY OBOT NnaTHOr padvyHa
(nakeTa)
3.5. | Acnnarta rotoBor HoBUa Kopuwhewem KpeguTHe KapTuue

Mo u3BpLIeHOj TpaHcaKUMju




Y 3eMIbu

Ha wanTtepy

Ycnyra Huje goctynHa y
OKBMPY OBOTI MMaTHOr payyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Hyje gocTtynHa 'y
OKBMpPY OBOT NnaTHOr payvyHa
(nakeTta)

Y NMHOCTpaHCTBY

Ha wantepy

Ycnyra Hyje gocTynHa y
OKBMpPY OBOT NnaTHOr payvyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Hyje gocTynHa y
OKBMpPY OBOT NnaTHOr payvyHa
(nakeTta)

loguwHa HOMMHaNHa kKamaTHa cTona

Ycnyra Huje 4OCTyMnHa Yy OKBMPY OBOT MaTHOr padyHa

(nakeTta)

MNoauwha edbekTBHA KamaTHa cTona

Ycnyra Huje 4OCTynHa y OKBMPY OBOT NiiaTHON padyHa

(nakeTta)

Hpyre HakHage

Ycnyra Hyje gocTynHa y
OKBMPY OBOI MNAaTHOI payyHa
(nakeTta)

3.6.

Wcnnata roToBor HoBUA C NnaTHoOr pavyH

a nogHoWeHweM Hanora 3a ucnnarty

bes HakHage

3.7.

Ynnara rotoBor HoBLa Ha NNaTHU paYvyyH nogHoWeH-eéM Hasnora 3a ynnarty




YnnaTa rotoBor HoBLA Ha nnaTHU padvyH

nogHoweHweM Harora 3a ynnarty Hanoan ao 500.000

RSD

Hanoswn npeko 500.000
RSD

Ynnarta rotoBor HoBLUa Ha ABOBaslyTHOM
BULLEHaMeHCcKoM ypehajy y usHocy ao
150,000 RSD

YnnaTta rotoBor HoBUa Ha AMHAPCKOM
BULLEHaMeHCcKoM ypehajy y usHocy ao
600,000 RSD, ca makcMmanHum AHEBHUM
nMmMuTOoM y n3Hocy go 3,500,000 RSD

Ynnarta nasapa Y 4eKkoBumMa rpaf]aHa

0,02%, muH 75 RSD

0.01%, muH 200 RSD, makc

2.000 RSD

60 RSD no TpaHcakuujm

60 RSD no TpaHcakuuju

Bes3 HakHape

30 RSD no yeky

MpuxBaTawe NNaTHUX MHCTPYMeHaTa

MpuxBaTtake NNaTHUX KapTuua Ha NpoAajHoOM MecTy

TproBayka HakHaga

Ha cmsmykom npogajHom mecTy

Mpyxanay nnatHux ycnyra je | Kaptuixm cuctem
MCTOBPEMEHO NpuxeaTtunau 1 | DinaCard
nsgasanal kapTuue Koja ce
npuxeata | KapTuyHu cuctem2
Visa

KapTnyHun cuctem3
Mastercard

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MuH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

Wspasanay nnatHe kaptuue | KapTuiHm cuctemi

Koja ce npuxsarta je gpyrm | DinaCard
npyxanau, nnaTHUx ycrnyra us
Peny6bnuke Cpbuje

KapTnynn cuctem2
Visa

KapTuiHn cuctem3
Mastercard

MUH 0.3% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MUH 0.4% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MuH 0.5% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju
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W3pgaBanauy nnatHe kaptuue
Koja ce npuxearta je
npy)xanaw, nnaTHux ycrnyra uns
WMHOCTpaHCTBa

KapTuyHm cuctem1
Visa

KapTnyHu cuctem?2
Mastercard

KapTnyHmn cuctem3
UnionPay International

MUH 1.2% - makc 3%
MuH o RSD 0 po 25
RSD no TpaHcakumju

MUH 1.2% - makc 3%
MunH o RSD 0 go 25
RSD no TpaHcakumju

MUH 1.2% - makc 3%
MuH o RSD 0 go 10
RSD no TtpaHcakuumju

Ha nHTepHeT npogajHoM mMecTy

Mpyxanay nnaTHKX ycnyra je
NCTOBPEMEHO npuxeaTtuniay u
n3gasanaw KapTuue Koja ce
npuxeara

KapTuyHu cuctem1
Visa

KapTnyHm cuctem2
Mastercard

KapTnyHmn cuctem3
DinaCard

MUH 0.2% - makc 5%
MunH o RSD 0 go 30
RSD no tpaHcakumju

MUH 0.2% - makc 5%
MnH og RSD 0 go 30
RSD no TpaHcakumju

MUH 0.2% - makc 3%
MunH o RSD 0 go 30
RSD no TpaHcakumju

W3pasanay nnatHe kapTuue
Koja ce npuxsaTa je gpyrm
npyxanau, nnaTtHMX ycryra u3
Peny6bnuke Cpbuje

KapTnyHu cuctem1
Visa

KapTnyHu cuctem2
Mastercard

KapTnyHmn cuctem3
DinaCard

MUH 0.4% - makc 5%
MnH og RSD 0 go 30
RSD no TpaHcakumju

MuH 0.5% - makc 5%
MuH o RSD 0 go 30
RSD no TtpaHcakumju

MuH 0.3% - makc 3%
MnH og RSD 0 go 30
RSD no TpaHcakumju




W3pgaBanay nnatHe kaptuue
Koja ce npuxeara je
npyxanay nnaTHUX ycnyra u3
MHOCTpaHCTBA

KapTuyHm cuctem1
Visa

KapTnyHu cuctem?2
Mastercard

MUH 1.2% - makc 5%
MuH o RSD 0 go 30
RSD no TpaHcakumju

MUH 1.2% - makc 5%
MuH oa RSD 0 go 30
RSD no TpaHcakumju

Opyre HakHage

HakHapa 3a npuxsatake nNnaTtHuX kaptuua
Ha PU3NYKOM NPOAAjHOM MECTY

HakHapa 3a PIN-PAD

HakHaga 3a npuxeaTtame nnaTHuUx kaptuua
Ha UHTEPHEeT NpoaajHOM MeCTy

MeceyHo

MwuH O EUR, makc 15
EUR? no TepmuHany y
3aBMCHOCTU Of TuMa

ypehaja

MeceyHo

Mwun 0 EUR, makc 5,16
EUR! no ypehajy y
3aBMCHOCTW of TUnNa
ypehaja

MeceyHo

MwH 0 EUR, makc 10,00
EUR! no uHTepHeT
npoaajHoOM MecTy

4.2.

MpuxBaTawe NHCTaAHT TpaHcdepa oaobpera Ha NpoAajHOM MecTy

Mpyxanay nnaTHUX ycnyra Koju je
npuxeaTunay, je MICTOBPEMEHO U
nsgasanaw, nraTHOr MHCTPYMEHTa 3a
N3BpLLEHE MHCTAHT TpaHcepa ogobpera
Koju ce npuxearta

MuH 0% - makc 1.5%
MuH og RSD 0 no 5 RSD
no TpaHcakuuju
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W3paBanay nnaTHOr MHCTPYMeEHTa 3a
N3BpLLEHE UHCTaHT TpaHcdepa ogobpera
KOoju ce npuxsaTa je opyrun npyxanaw
nnaTHUX ycnyra

MUH 0.25% - makc 1.5%
MuH og RSD 0 go 5 RSD
Nno TpaHcaKumju

4.3. | NpuxBaTawe eNneKTPOHCKOr HOBLIA HAa NPOAAjHOM MeCTy
Ycnyra Huje JOCTynHa y OKBUPY OBOT NiaTHOr padvyHa (nakeTa)
5. [o3BorbeHo npekopayere pavyyHa

YcnocTtaBrbawbe, OOQHOCHO Kopuwhere
ycnyre

HakHaga 3a obpagy 3axTteBa

OCHOBHM 13BELLTA;]
KpeautHor 6upoa 3a
npeayseTHuKa

OCHOBHM 13BELUTa]
KpegutHor 6upoa 3a
dmanyko nuue

Tpowwak meHuue (No MeHuLm)

YBeperwe 0 USMUPEHUM
nopeckum obasesama

JegHoKpaTHO
Opn 0.50% po 1%, MuH
5.000 RSD

JegHokpaTtHoO
600 RSD

JegHokpaTtHoO
246 RSD

JegHokpaTHO
50 RSD

JegHokpaTtHoO
640 RSD

loavwHa HoOMMHaNHa kKamaTHa cTona

oA 12.50% o 22.00% y 3aBUCHOCTU Of KpeauTHe
CMocoBHOCTK, PMKCHA, NPONOPLNOHAITHM MeToA

lNoauwha edhekTMBHA KamaTHa cTona

13.96% no 25.6%

! Hannara Yy ONHaPCKOj NPOTUBBPEAHOCTM NO cpearem Kypcy HapoaHe 6aHke Cpbuje Ha gaH obpavyHa.

2 Hannata y AuHapcKoj NPOTUBBPEAHOCTM No nNpoaajHoM Kypey Raiffeisen 6anka a.n. Beograd 3a feen3e Ha iaH KhsMxKeHsa.
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