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MNPEMNEQN YCNYITrA W HAKHAOA

Raiffeisen

Mpwunor 2

BANK 3a KOPUCHUKa NnaTHUX ycnyra — @~

npeay3eTHUKA

Hasue npyxaoua nnatHux ycnyra: Raiffeisen banka ad Beograd

HasuB (nakeTta) nnatHor pavyHa: lJMHapCcKu NnaTHU payyH U AeBU3HU TeKyhu payyH

KopucHuk nnatHnx ycnyra: lNpeay3seTHuum ca roguwkbum npuxogmuma go 5.000.000 EUR
HOatym: 16.01.2023.

OBaj OoKyMeHT npegcraBrba MHPOPMATUBHM Mperfed HakHaga 3a Hajuyewhe kopuwheHe M Haj3aHauvajHMje
ycnyre noBe3aHe ¢ HaBe4eHMM NIaTHUM pavyyHOM (NakeToOM NMaTHOr payyHa).

Mpyxxanayu nnaTHUX ycnyra Moxe Hannahueatn U HakHaje 3a ycnyre rnosesaHe C NnraTtHUM payyHOM Koje HUCY
HaBeJeHe y OBOM [AOKYMEHTY, KOjU CcagpXu camMo HakHafe 3a Hajyewhe kopuwheHe M HajsHavajHuje ycnyre
nosesaHe C HaBedeHUM nnaTHUM padvyHoM. MHdopmaumje o CBMM HakHagama Koje npyxanaw nnaTHUX ycnyra
Hannahyje KOPUCHUKY NNaTHUX ycryra — npeay3eTHUKY U NpaBHOM nuuy AOCTynHe cy y Tapudun HakHaga 6aHke
3a ycnyre nnaTtHOr npomMeTa 3a npeay3eTHUKe ca roanwwbum npuxogom Ao 5.000.000 EUR.

[leTarbHuju onuc gone HaBedeHUX ycnyra (fMcTa penpeseHTaTUBHUX ycryra) U gogatHa objalutbersa, ako Ux
npy>xanaw, nnaTH1x ycryra aaje, Mory ce npoHahu Ha LwanTepckMm MecTMa y npocTopujama npyxaowa nnaTHux
ycriyra v Ha H€eroBoj MHTEPHET Npe3eHTauuju, a npyxanau, NnaTHUX ycryra Te AoKyMeEHTe [OCTaBba KOPUCHUKY
nnaTHUX ycnyra Ha HeroB 3axTeB U 6e3 HakHaze.

HAKHALA (npoueHTyasrnHo o usHoca

YCNYTA .
TpaHcakumje n/unm y HOB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe ¢ NaTHAM pavyyHOM
1.1. | Bohewe nnaTtHor pavyHa (duHapcku MeceuHo 250 RSD

NnaTHU payvyH U AeBU3HU Tekyhu pauyH)

awene nnaTtHor padyHa (OuHapcku
NSaTHU padyH U OEBU3HU TeKyhn padyH)

Y okBMpY OBOrI NnaTHOr payyHa,
OOHOCHO naketa ycnyra moryhe je
Kopuctutu cnepehe ycnyre:

Bohene guHapckor nnaTtHor payyHa
Bohere nesusHor Tekyher padyHa

loauwHsa ynaHapuHa 3a Kopuwhere
jeaHe popatHe Dina Business gebutHe
KapTuue

bes3 HakHage




NoguwHa ynaHapuHa 3a kopuwhewe
jeaHe popgatHe Mastercard Business Debit
nebuTtHe KkapTuue

YCnyra OoCTaBe n3Boaga e-maunriom

HanomeHa: Y HacTaBKy OBOI AOKYMEHTa NpuKa3aHe cy HakHaae 3a Hajyewhe kopuwheHe m

HajsHaYajHuje ycnyre noBe3aHe ca OBMM NMJlaTHUM pavyyHOM, OAHOCHO NMaKeToM ycriyra Koje ce

Hannahyjy nopen HakHage 3a BoheHwe NNaTHor pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBbake TUX

ycnyra, oqHOCHO aKoO Te ycriyre KOpucTtu.

Mpyxanay naaTHUX ycnyra gyXaH je ga KOPUCHUKY Ha HeroB 3axXTeB NPYXXU jacHe U HeBOCMUCITIeHe

VIHQODMaI:I,VI].e O HakHagama 3a ycnyre obyxBaheHe OBUM NJIaTHUM PavyyHOM, OOHOCHO NaKeTom ycnyra
KOje HUCY NpuKa3aHe Yy HacTaBKY OBOI JOKYMEHTA.

1.2. | EneKTpoOHCKO 6aHKapCcTBO RaiffeisenOnLine
- HakHapa no uspatom Fopuwme 45 EUR?
€NeKTPOHCKOM cepTudmkaTy
Hal E-bank
- HakHaga 3a nocrtojeher/HoBor Fogmwibe 60 EUR!
KOpMCHMKA (NPUKIbyYeH-e Ha
cucTem)
- 3paBare enekTpoHckor JegHokpaTHO
cepTudmkata 3a opnawheHo nuue 60EURL
Yutad kaptuue JeHoKpaTHO
2.000 RSD
1.3. | MobunHo 6aHKapcTBO MeceuyHo 300 RSD
2. Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCaKuuvja NnaTHAM KapTuuama)
2.1. | Be3roToBUHCKM NPEHOC HOBYaHMUX cpeacTaBa y auHapuma y Peny6nuum Cp6uju

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTHu payvyH ko4 ncTor npyxaoua 120 RSD
naaTHUX ycnyra (MHTepPHU NPeHoC)
XuUTaH/MHCTaHT NnaTHU 120 RSD
Hanor
Ha nnaTHn payyH kog apyror npyxaoua Hanosau go 300.000 RSD 150 RSD

nnaTHUX ycryra (eKCTepHU NpeHoc)

Hanosan npeko 300.000 RSD

0,15%, makc 6.500
RSD

XUTaH/MHCTaHT NNaTHU
Hanor

150 RSD




Kopuwhewem ycnyre enieKTpoHCKOr n/unu modounHor 6aHkapcTea

Ha nnaTHu payvyH koa ncTor npyxaoua 30 RSD

nnaTHUX ycnyra (MHTepHU NpeHoc)
XUTaH/MHCTaHT NnaTHU 30 RSD

Hanor

Ha nnaTHu payyH ko4 apyror npyxaoua Hanoan go 300.000 RSD 40 RSD
nnaTHX ycnyra (ekCTepHy npexoc) Haroan npeko 300.000 RSD 0.075% wmakc 3.500
RSD
XUTaH/MHCTAHT NnaTHU 40 RSD

Hanor

2.2.

Be3roToBMHCKM NpPeHOC HOBYaHUX CpeAcTaBa y eBpuMa ca AeBu3Hor Tekyher padyHa y eBpuma

Ha wanTepy npyxaoua nnaTHUX ycrnyra

Ha nnatHu padyH y Peny6nuun Cpbujn

0,30% muH 1.300
RSD, makc
40.000 RSD

Tpowak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuTaH nnaTtHu Hanor

Ycnyra Hyje 4OCTynHa y OKBUPY
OBOT MNSlaTHOr pavyHa

Ha nnaTHu payyH y MHOCTpaHCTBY

0,30% muH 1.300
RSD, makc
40.000 RSD

Tpolak nHo 6aHke
1.350 RSD
SWIFT Tpowak
300 RSD

XuUTaH nnaTHW Hanor

Ycnyra Huje OOCTYyMNHa Yy OKBUPY
OBOr NraTHOr payyHa

Kopuwherem ycnyre enekrpoHcKor n/unum moounHor 6aHkapcrTea




Ha nnatHu payyH y Peny6nuumn Cpbuju

Kopuwherem ycnyre
€MNeKTPOHCKOr 1 MobunHor
OaHkapcTBa

0,25%, muH 1.000
RSD, makc 40.000
RSD

Tpoluak nHo 6aHke
1.350 RSD
SWIFT TpoLiak
300 RSD

XuTaH nnaTHU Hanor

Ycnyra Huje 4OCTynHa y OKBUPY
OBOT NSIaTHOr padyHa (naketa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Kopuwherem ycnyre
€IeKTPOHCKOr U MOBUITHOT
OaHkapcTBa

0,25%, munH 1.000
RSD, makc 40.000
RSD

Tpowak nHo 6aHke
1.350 RSD
SWIFT Ttpowak
300 RSD

XuTaH nnaTHW Hanor

Ycnyra Huje JOCTynHa y OKBUPY
OBOr MfaTHOr payyHa

2.3.

lMpujem HoBYaHUX cpefcTaBa U3 UHOCTpa

HCTBa Ha AeBU3HU TeKkyhu payyH y eBpuma

bes3 HakHage

2.4,

TpajHu Hanor

YcnocTtaBrbawe, OOQHOCHO Kopuwhere
ycnyre

bes HakHage

3a usBpLuere TpaHcakumje

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHuX ycnyra (MHTepHW NpeHoc)

40 RSD

Ha nnaTtHu pauyH kog Apyror npyxaoua
MAaTHUX ycnyra (eKCTEPHM NPeHoC)

1.950 RSD

2.5.

OupekTHO 3aayXeHe

YcnocTasrbare, 0QHOCHO Kopullhere
ycnyre

Bes3 HakHape

3a usBpLueH-e TpaHcakuuje

Ha nnaTtHu payyH Koa ncror npyxaovua
nnaTtHUX ycnyra (MHTepHW NpeHoc)

40 RSD

Ha nnaTtHu pauyH kog Apyror npyxaoua
MAaTHUX ycnyra (eKCTEPHM NpPeHoC)

Ycnyra Huje 4OoCTynHa y OKBUPY
OBOT MNfIaTHOr payvyHa (nakeTa)




5. MnaTHe KapTuue 1 roToB HOBaL,
3.1. | UspaBawe nebutHe KapTuue
N3paBarwe oebutHe kaptuue Dina Business Debit Bes3 HakHape
Mastercard Business Debit Bes HakHage
MeprnoanyHa unaHapuHa 3a Kopuwhene Dina Business Debit bes HakHage
AebuTHe kapTiue Mastercard Business Debit Mogmwka 1.000 RSD
(OBe kapTuue 6es
HakHage)
3.2. | Acnnata rotoBor HoBuUa Kopuwhewem aebutHe KapTuue
Mo usBpLIeHOj TpaHcaKumju
Y 3emrbu
Ha wanTtepy | Dina Business Debit
LWanTep 6aHke bes HakHage
WanTep gpyre 6aHke 0,33% + 90 RSD
Mastercard Business Debit
LWanTep GaHke bes HakHape
LLlanTep Apyre 6aHke 0,33% + 90 RSD
Ha 6aHkomaty | BaHkomaT 6aHke bes HakHapge
BaHkomaT gpyre 6aHke 0,25% + 45 RSD
Mastercard Business Debit
BaHkomart 6aHke Be3 HakHaze
BaHkomaT gpyre 6aHke 0,25% + 45 RSD
Y WHOCTpaHCTBY
Ha wanTtepy | Dina Business Debit - Ycnyra Huje
[AOCTYMNHa y OKBUPY OBOT MriaTHOr
payvyHa
Mastercard Business Debit 1,33% + 2 EUR®
Ha 6aHkomarty | Dina Business Debit - Ycnyra Huje
[AOCTYMNHa y OKBMPY OBOT MriaTHOr
paJvyHa
Mastercard Business Debit 1,00% + 1,6 EUR®
3.3. | UspaBame KpeauTHe KapTuue




N3paBake KpeauTHe kapTuue

Ycrnyra Hyje OCTynHa y OKBUPY
OBOr NraTHOr payyHa

MeproanyHa YnaHapvHa 3a kopuvwhene
KpeauTHe kapTuue

Ycnyra Huje 4OCTynHa y OKBUPY
OBOr MMaTHOr payyHa

3.4. | Nnahawe KpeAUTHOM KapTULIOM Ha NpPoAajHOM MecTy Tprosua
Mo n3BpLeHoj TpaHcakuuju
Y 3emrou Ycnyra Huje 4OCTynHa y OKBUPY
OBOr NriaTHOr payyHa
Y NMHOCTpaHCTBY Ycrnyra Huje OCTynHa y OKBUPY
OBOT MNnaTHOr padyHa
loavwHa HoMUHanNHa kamaTtHa ctona Ycnyra Huje AOCTynHa Yy OKBMPY OBOT NMaTHOr padvyHa
loavwrba edpekTMBHA KamaTHa cTona Ycnyra Huje AOCTynHa Yy OKBMPY OBOT NMaTHOr padvyHa
Hpyre HakHage Ycrnyra Hyje 4OCTynHa y OKBUPY
OBOT NnaTHOr padyHa
3.5. | Ucnnata rotoBor HoBua Kopuwhewem KpeauTHe KapTuue
Mo n3BpLeHOoj TpaHcaKumjn
Y 3emrou
Ha wantepy | Ycnyra Huje 4oCTynHa y OKBMPY
OBOT NnaTHOr padyHa
Ha 6aHkomarty | Ycnyra Huje BoCTynHa y OKBMpY
OBOr MriaTHor payyHa
Y NHOCTpaHCTBY
Ha wanTtepy | Ycnyra HYje OOCTyMNHA Yy OKBUPY
OBOr NraTHOr payyHa
Ha 6aHkomarty | Ycnyra Huje 4OCTynHa y OKBUPY
OBOT MNnaTHOr padyHa
MoauwHa HoMMHaNHa KamaTHa cTorna Ycnyra Huje JOCTYNHa y OKBMPY OBOr MraTHOr payyHa
loavwkba edhekTMBHA KamaTHa cTona Ycnyra Huje 4OCTynHa y OKBUPY OBOT NNaTHOr pavyHa
[Opyre HakHane Ycnyra Huje OOCTYMNHAa Yy OKBUPY
OBOr MraTHOr payyHa
3.6. | Ucnnata roToBOr HOBLa C NJIaTHOr payyHa NoAHoOLWEeHEeM Harnora 3a ucnnarty
Bbes3 HakHage
3.7. | YnnaTta rotoBOr HoBLa Ha nNfiaTHU pa4vyH NogHoLWeHeM Harnora 3a ynnaty




YnnaTa rotoBor HoBLA Ha nnaTHU padvyH
nogHoweweM Hanora 3a ynnarty

Ynnarta rotoBor HoBLUa Ha JBOBanyTHOM
BULLEHAMeHCKOM ypehajy y nsHocy o
150,000 RSD

Ynnarta roToBor HoBL@ Ha AMHapPCKOM
BULLEHaMeHCcKoM ypehajy y usHocy ao
600,000 RSD, ca makcumanHum AHEBHUM
numuToM y usHocy go 3,500,000 RSD

Ynnata nasapa Y 4eKkoBuma rpaf]aHa

Hano3u go 500.000
RSD

Hanoswn npeko 500.000

RSD

0,02%, muH 75 RSD

0.01%, mnH 200 RSD, makc

2.000

60 RSD no TpaHcakuuju

60 RSD no TpaHcakuuju

30 RSD no 4eky

anXBaTal-be nnaTHUX MHCTPyMeHaTa

MpuxBaTake NNaTHUX KapTuua Ha NPpoAajHOM MecTy

TproBayka HakHaga

Ha dunamykom npogajHoM mecTty

Mpyxanay nnatHux ycnyra je
NCTOBPEMEHO npuxBaTtuna un
nsgasarnal, KapTuue Koja ce
npuxeaTa

KapTuyHu cuctem1
DinaCard

KapTnyHm cuctem2
Visa

KapTuyHm cuctem3
Mastercard

MUH 0.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakuujn

MUH 0.2% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakuujm

MUH 0.2% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakuuju

W3pnaBanauy nnatHe Kaptuue
Koja ce rnpuxsarTa je gpyru
npy>xanau, nnaTtHux ycrnyra m3
Peny6bnuke Cpbuje

KapTnyHu cuctem1
DinaCard

KapTuyHu cuctem2
Visa

KapTuyHn cuctem3
Mastercard

MUH 0.3% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakuujm

MUH 0.4% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakuuju

MUH 0.5% - makc 3%
MuH o RSD 0 go 25
RSD no TpaHcakuujm




M3paeanay nnatHe kapTuue
Koja ce npuxsaTa je
npyxanay, nnaTHUX ycnyra u3
MHOCTpaHCTBa

KapTuyHn cuctem1
Visa

KapTnyHu cucrem2
Mastercard

KapTuyHu cuctem3
UnionPay International

MUH 1.2% - makc 3%
MuH og RSD 0 go 25
RSD no TtpaHcakuuju

MUH 1.2% - makc 3%
MuH og RSD 0 go 25
RSD no TpaHcakumju

MWH 1.2% - makc 3%
MuH og RSD 0 go 10
RSD no TpaHcakuujm

Ha nHTepHeT npogajHoM mMecTy

Mpyxanay nnaTHUX ycnyra je
NCTOBPEMEHO NpuxBaTunaw un
n3gasanal KapTuue Koja ce
npuxeaTta

KapTuiHm cuctem1
Visa

KapTuyHu cuctem2
Mastercard

KapTnyHmn cuctem3
DinaCard

MuH 0.2% - makc 5%
MuH og RSD 0 go 30
RSD no TtpaHcakumju

MUH 0.2% - makc 5%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

MUH 0.2% - makc 3%
MuH og RSD 0 go 30
RSD no TtpaHcakumjm

W3pasanay nnatHe kapTuue
Koja ce npuxsaTa je gpyrm
npy>xxanaw, nnaTHUX ycrnyra uns
Peny6bnuke Cpbuje

KapTnyHu cuctem1
Visa

KapTnyHm cuctem2
Mastercard

KapTuyHu cuctem3
DinaCard

MUH 0.4% - makc 5%
MuH og RSD 0 go 30
RSD no TtpaHcakuuju

MunH 0.5% - makc 5%
MuH og RSD 0 go 30
RSD no TtpaHcakuujm

MuH 0.3% - makc 3%
MuH og RSD 0 go 30
RSD no tpaHcakuuju

M3paeanay, nnaTtHe KapTuue
Koja ce npuxeara je
npyxanaw, nnaTtHMX ycrnyra u3a
MHOCTpaHCTBA

KapTuyHu cuctem1
Visa

KapTnyHun cuctem?2
Mastercard

MUH 1.2% - makc 5%
MuH og RSD 0 go 30
RSD no TpaHcakuuju

MWH 1.2% - makc 5%
MuH og RSD 0 go 30
RSD no TpaHcakuujm




Opyre HakHage

HakHapga 3a npuxsatake nnaTtHuX KapTuua
Ha PU3NYKOM NPOaAAjHOM MECTY

HakHapa 3a PIN-PAD

HakHapa 3a npuxBaTtame nnaTHuUX kaptuua
Ha UHTEpPHeT NpoaajHOM MeCTy

Mece4Ho

MwuH 7 EUR, makc 19
EUR? no TepMuHany
Y 3aBUCHOCTM Of
Tuna ypehaja

MeceyHo

MuH 2,86 EUR, makc
5,16 EUR? no ypehajy
Y 3aBUCHOCTM OZ
Tuna ypehaja

MeceyHo

MwuH 0 EUR, makc
10,00 EUR? no
WHTEPHET NpoaajHOM

MecTy
4.2. | MpuxBaTtawe MHCTAHT TpaHcdepa ogobpeHa Ha NPoAajHOM MecTy
Mpyxanay nnaTHKX ycryra Koju je MuH 0% - makc 1.5%
npuxeaTunaL je ICTOBPEMEHO U MuH og RSD 0 mo 5
n3gasanal nnaTHOr MHCTpPyYMEeHTa 3a RSD no TpaHcakumju
N3BpLUEHE UHCTAHT TpaHcdepa ogobpera
Koju ce npuxsaTa
W3paBanay, nnaTHOr MHCTPYMEHTa 3a MUH 0.25% - makc 1.5%
N3BpLLEHE MHCTAHT TpaHcdepa ogobpera MuH og RSD 0 oo 5
Koju ce npuxeara je opyrv npyxanad RSD no tpaHcakuuju
nnaTHUX ycnyra
4.3. | NpuxBaTawe efnieKTPOHCKOr HOBL|A Ha NPOoAajHOM MecCTy

Ycnyra Huje OOCTyMNHa y OKBMPY OBOr MraTHOr payyHa




5. [o3BorbLeHO NpeKopayere padyHa

YcnocTtaBSbawbe, OOHOCHO Kopuwhere
ycnyre

HakHaga 3a obpagy 3axTteBa

OcHoBHu nssewTaj KpegutHor
OGupoa 3a npenys3eTHUKa

OcHoBHu nssewTaj KpegntHor
Oupoa 3a hursnyKko nuue

Tpowak meHuue (Mo MeHNLN)

YBepehe 0 U3BMUPEHUM NOPECKUM
obaBe3ama

JeHokpaTHO

Opn 0.50% po 1%,
MuH 5.000 RSD

JeoHokpaTHO

600 RSD
JeHokpaTHO

246 RSD

JeHokpaTHO
50 RSD

JeoHokpaTHO
640 RSD

loguwHa HOMMHaNHa KamaTHa cTona

oA 12.50% pno 22.00% y 3aBUCHOCTU O, KpeaAUTHe
CMocoBHOCTK, PMKCHA, NPONOPLNOHAITHM MeToA

MNoauwha edbekTBHA KamaTHa cTona

13.96% pno 25.6%

! Hannata y AVHapCKOj NPOTUBBPEOHOCTM MO cpefHeM Kypcy HapoaHe 6aHke Cpbuje Ha aaH obpavyHa.
2 Hannata y AMHapcKoj NPoTYBBPEOHOCTM No npoaajHom Kypcy Raiffeisen 6arka a.n.65eorpap 3a Aesuse Ha AaH Kibxerba.
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