NPENEQ YCNYTA U HAKHAOA

Raiffeisen
xum‘ 3a KOPUCHUKA NnaTHUX ycnyra —
noTpoLllava

Hasue npyxaoua nnatHmux ycnyra: Raiffeisen banka ad Beograd
Hasue (naketa) nnatHor payyHa: [leBu3Hu Tekyhu pa4vyH y nakety
KopucHuk nnatHux ycnyra: NoTtpoway

Oatym: 01.03.2021.

OBaj ooKyMeHT npeacTaBiba MHOPMATUBHM Mpernes HakHada 3a Hajuyewhe kopuwheHe u HajaHavajHuje
ycnyre nose3aHe ¢ HaBeleHMM NJIAaTHUM pavyyHOM (NakeTOM MaTHOr payyHa).

Mpyxanayu nnaTHUX ycrnyra Moxe HannahueaTtu u HakHage 3a ycnyre nosesaHe C NiaTHUM padyHOM Koje HUCY
HaBe[leHe Yy OBOM JOKYMEHTY, KOju cagpXu camMo HakHage 3a Hajuyewhe kopuwheHe n HajaHavajHuje ycnyre
nosesaHe C HaBeLeHUM MnaTHUM padyHoM. MIHdhopmMaLumje o CBMM HakHagama Koje npyxanau, nnaTHux ycnyra
Hannahyje KOPUCHUKY NnaTHUX ycriyra — noTpowayvy gOCTynHe cy y Tapudu HakHaga u TpolkoBa GaHke 3a
ycnyre ousnykum nuumma.

[leTarbHuWju onuc gorne HaBedeHUX ycryra (McTa penpeseHTaTMBHUX ycrnyra) U oaaTHa objalliersa, ako Ux
npyxxanawy, nnatHuWx ycnyra gaje, mMory ce npoHahu Ha LianTepckMuM MecTMMa Yy npocTopujama npyxaoua
nnaTHWX ycrnyra U Ha HEeroBoj MHTEPHET Npe3eHTaLmj1, a Npyxxanaw, nnaTHUX ycnyra 4ocTaBrba Te AJOKyMEHTe
KOPVCHUKY NMaTHMX ycryra Ha heroB 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo of nsHoca
YCINYTA ;

TpaHcakumje n/unum y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe ¢ NaTHAM pavyyHOM
1.1. | Bohewe nnaTHor pavyHa ([eBu3sHu OTtBapane nnatHor pavyHa Bes HakHape

A A0 [P 17 GECTE), Bohetbe nnaTHor padyHa PC[ 600

Y oKBMpY OBOr NNaTHOr payyHa,
OAHOCHO nakeTta ycnyra moryhe je
kopuctutu cnegehe ycnyre:

EnekTpoHcko GaHkapcTBO
Mo6unHo 6aHkapcTBO

OcHoBHU nakeT CMC obaBeluTeHra




HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe 1

Haj3HayajHuje ycryre noBe3aHe ca OBUM NJjaTHUM payyHOM, OAHOCHO NAaKeTOM ycriyra Koje ce

Hannahyjy nopea HakHage 3a Bollewe naTtHoOr pavyyHa, ako KOPUCHUK YTOBOPU yCnocTaBibakbe TUX

ycnyra, ogHOCHO aKO Te ycJriyre KOpucTu.

Mpyxanay nnaTHUX ycnyra ay)kaH je Aa KOPUCHUKY Ha HeroB 3axTeB NPyXu jacHe U HeABOCMUCTIEHEe

uHdopmMauumje o HakHagama 3a ycnyre obyxsaheHe oOBUM NAaTHUM pa4yyHOM, OOHOCHO NMaKkeToM
ycrnyra Koje HACY npukasaHe y HacTaBKy OBOI AOKYMEHTa.

1.2. | EneKTpoHCKO 6aHKapcTBO YcnocTaerbanse 1 Kopuwhere bes HakHage
1.3. | Mo6unHo 6aHKapcTBO YcnocTaerbane 1 Kopuwhere bes HakHage
Be3roTtoBMHCKe nnatHe TpaHcakumje (M3y3eB TpaHcakKuuvja nnaTHUM KapTuuama)
2.1. | Be3roToBMHCKM NPEeHOC HOBYaHMUX cpeAcTaBa y AMHapuma y Peny6nuum Cpbuju
Ha wanTepy npyxaoua nnaTtHux ycnyra
Ha nnaTtHu padyH koA UcTor npyxaoua Ycnyra Huje 4OCTynHa y OKBUPY
nNNaTHWUX ycnyra (MHTepHU NPeHoC) OBOr MfaTHOr payvyHa
XUTaH/VMHCTaHT NNaTHW Hanor | Ycnyra Huje goCTymnHa y OKBMpPY
OBOr MaTHOr payyHa
Ha nnatHu padyH koa apyror npyxaoua Ycnyra Huje 4OCTynHa y OKBUPY
NNaTHWUX ycnyra (eKCTepHU NPeHoC) OBOr NfaTHOr payyHa
XVTaH/MHCTaHT nnaTHW Hanor | Ycnyra Huje JOCTyNHa y OKBUPY
OBOr MaTHOr payyHa
Kopuwherem ycnyre enektpoHckor n/unu mobunHor 6aHkapcrea
Ha nnatHu padyH koA UcTor npyxaoua Ycnyra Huje 4OCTynHa y OKBUPY
nnaTHuX ycnyra (MHTepHW NpeHoc) OBOr MaTHOr payyHa
XUTaH/MHCTaHT NNaTHW Hanor | Ycnyra Huje OOCTyrnHa y OKBUPY
OBOr NfaTHOr payvyHa
Ha nnaTtHn padyH koa gpyror npyxaoua Ycrnyra Huje OCTynHa y OKBUpY
nnaTHUX ycrnyra (EKCTEpPHN NpeHoc) OBOr MaTHOr payyHa
XVTaH/MHCTaHT nnaTHW Hanor | Ycnyra Huje JOCTyNHa y OKBUPY
OBOr MaTHOr payyHa
2.2. | Be3roToBMHCKM NpeHOC HOBYAaHMX cpeAcTaBa y eBpumMa ¢ aeBu3sHor Tekyher padyHa y eBpuma

Ha wanTtepy npyxaoua nnaTHuX ycnyra

Ha nnatHu payvyH y Peny6nuum Cpbujn

0,80%, muu PC[]
1.000, makc PC[]
40.000

Jlo3Hakom




XuTaH nnaTHW Hanor

Ycnyra Huje OOCTynHa y OKBUPY
OBOr MMaTHor payvyHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Jlo3Hakom

0,80%, mnu PC[1
1.000, makc PC[]
40.000

XWUTaH nNnaTHu Hanor

Ycrnyra Huje 4OCTynHa y OKBUpY
OBOr MaTHOr payyHa

Kopuwherem ycnyre enekTpoHCKor n/unu

MobunHor 6aHkapcTBa

Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje OCTyMnHa y OKBUPY
OBOT MNfiaTHOr pavyHa

XuTaH nnaTHU Hanor

Ycnyra Huje JOoCTynHa y OKBUPY
OBOr MMaTHor pavyHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje JOCTynHa y OKBUPY
OBOT MNfiaTHOr pavyHa

XuTaH nnaTHU Hanor

Ycnyra Huje JOoCTynHa y OKBUPY
OBOr NMaTHor payvyHa

2.3. | Npunjem HOBYAHNX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HN TeKyhu payyH y eBpuma
Mpujem oo EYP 10.000 0,40%, mnH PC
Mpvjem o EYP 10.000,01 a0 300
50.000 0,30%
Mpunjem npeko EYP 50.000 0,20%, makc PC[J
50.000
2.4, | TpajHu Hanor
YcnoctaBsbawbe, OOQHOCHO Kopulhere bes HakHape
ycnyre
3a usBpwere TpaHcakuuje
Ha nnaTHm padyH Ko4 UCTor npyxaoua Bes HakHage
nnaTHuX ycrnyra (MHTePHW NPeHoC)
Ha nnatHu padyH Kog Aapyror npyxaoua bes HakHage
naaTHUX ycnyra (EKCTEPHM NPEHOC)
2.5. | OupekTHO 3aayXeHe
YcnoctaBsbawbe, OOQHOCHO Kopulhere bes HakHape
ycnyre
3a usBpwere TpaHcakuuje
Ha nnaTHm padyH Ko4 UCTOr npyxaoua Bes HakHage
nnaTHUX ycnyra (MHTEPHU NPEHOC)
Ha nnatHu padyH Kog apyror npyxaoua bes HakHage
naaTHUX ycnyra (EKCTEPHM NPEHOC)
2.6. N3paBar-e yekoBa




Ycnyra Huje 4OoCTynHa y OKBUPY
OBOr MMaTHor payvyHa

MnatHe KapTuue n rotoeB HoBal

3.1. | UspaBame gebuTtHe KapTuue
M3paeamwe nebutHe kaptuue [OviHa nebutHa Bes3 HakHape
VISA DEBIT Bbes HakHape
MNepuoanyHa ynaHapuHa 3a kopuwhere OvHa nebuntHa Bbes HakHape
nebutHe kapTuue VISA DEBIT
Mognwmwe PCAO 1,000
3.2. Mcnnata rotoBor HoBLa KopuwhewemM febUTHe KapTuue

Mo u3BpLIEeHOj TpaHcaKumju

Y 3emrbu

Ha wantepy

OvHa nebutHa
wanTtep 6aHke

wanTtep gpyre 6aHke

VISA DEBIT
wanTtep 6aHke

wanTtep gpyre 6aHke

Bes3 HakHape

0,33% op n3Hoca
TpaHcakuumje +
230 PCL

Bes3 HakHape

0,33% opg n3Hoca
TpaHcakuumje +
230 PCO

Ha 6aHkomaty

OvHa nebutHa
OaHkomaT baHke

GaHkomart gpyre 6aHke

VISA DEBIT
OaHkomaT b6aHke

GaHkomart gpyre 6aHke

Bes3 HakHape

2,00% op n3Hoca
TpaHcakuuje
MuH 210 PCJ

Bbes HakHape

2,00% op n3Hoca
TpaHcakuuje
MuH 210 PCJ

Y nHocTpaHcTBy




Ha wantepy

OunHa pebutHa - Ycnyra Huje

AOCTynHa
VISA DEBIT 1,33% op n3Hoca
TpaHcakuuje +
EYP 3'

Ha 6aHkomaty

HOvHa gebutHa — Ycnyra Huje

OOCTynHa

VISA DEBIT 1,00% op n3Hoca
TpaHcakuumje +

EYP 3'
3.3. | UspaBame KpeauTHe KapTuue
M3pnaBare KpeanTHe Kaptuue Ycnyra Huje JoCTynHa y OKBUpy
OBOr MaTHOr payyHa
lMNepuoguyHa YnaHapuHa 3a kopuwwhere Ycnyra Huje JOoCTynHa y OKBUPY
KpeauTHe KapTtuue OBOr MaTHOr payyHa
3.4. | MNnahawe KpeaAUTHOM KapTULIOM Ha NpofajHOM MecTy TproBua
Mo u3BpLIEeHOj TpaHcaKumju
Y 3emrbu Ycnyra Huje 4OoCTynHa y OKBUPY
OBOr MaTHOr payyHa
Y NHOCTpaHCTBY Ycrnyra Huje OCTyrnHa y OKBUpY
OBOr MraTHOr payyHa
"oavwHea HoMMHanNHa kamaTtHa ctona Ycnyra Hvje JOCTynHa y OKBUPY OBOT NMaTHOr pavyHa
lognwka edpekTMBHA KamaTHa cTona Ycnyra Hyje JoCTynHa y OKBUPY OBOT NiaTHOr pavyHa
[pyre HakHage Ycrnyra Huje JOCTyrnHa y oKBUpYy
OBOr MaTHOr payyHa
3.5. | UcnnaTta roToBor HoBLUa KopulwheweM KpeauTHe KapTuue

Mo u3BpLIEHOj TpaHcaKumju

Y 3emrbu

Ha wantepy

Ycnyra Huje JOoCTynHa y OKBUPY
OBOr MriaTHoOr payyHa

Ha 6aHkomaty

Ycrnyra Huje OCTynHa y OKBUpY
OBOr MaTHOr payyHa

Y nHocTpaHcTBy

Ha wantepy

Ycnyra Huje JOoCTynHa y OKBUPY
OBOr NMaTHor payvyHa

Ha 6aHkomaty

Ycrnyra Huje OCTynHa y OKBUpY
OBOT MNfiaTHOr pavyHa

oauwHa HoMMHaNHa kKamaTtHa cTona

Ycnyra Huje 4OCTyNHa y OKBMPY OBOT NMaTHOT padyHa

Noguwha ebekTBHaA KamaTHa cTona

Ycnyra Huje OCTynHa y OKBUPY OBOT NSIaTHOr padyHa




[Opyre HakHage Ycnyra Huje JOCTynHa y OKBUPY OBOT NnaTHOr pavyHa

YcnocTtaBrbane, 0OAHOCHO KopuLhere Ycnyra Huje OOCTynHa y OKBUPY

ycnyre OBOr MJiaTHOr payyHa

logvwHa HoMUHaNHa kamaTHa ctona Ycnyra Huje 4OCTynHa y OKBMPY OBOT MaTHOr padyHa
MNoguwra edekTuBHaA kKamaTHa cTona Ycnyra Hyje OoCTynHa y OKBMPY OBOI MiaTHOr payvyHa

1 MpUnKOM KibUKerba Npumerbyje ce npoaajHu Kypc PajdajseH 6aHke ag Beorpag 3a AeBu3e KOjU BaXW Ha faH KibUKerba.



